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Abstract

With the increase in educational exchanges and cooperation between China and
Germany, the growing number of Chinese students in Germany has given rise to
considerable research addressing their various needs, which is becoming a prominent
interest among scholars in Germany, as well as in China. Although there has been
much research on Chinese overseas students in the field of intercultural adjustment
and integration, it rarely specifically concentrates on the communication of Chinese

students with their German teachers at German universities.

Against this background, this study employed a mixed research method in form
of questionnaires and interviews, aiming at investigating the communication between
Chinese students and German teachers in academic settings, namely, in class and in
one-to-one conversations. Three research groups, Chinese students in Germany,
Chinese students in China, and German teachers in Germany, participated in the
practical research investigation. Inspired by the Communication Concerns Model
developed by Staton-Spicer and Bassett (1979) and the subsequent adoptions, the
current study explored the perceived intercultural communication concerns from the
perspectives of both Chinese students and German teachers. All the quantitative data
obtained in the questionnaires were classified based on a two-fold classification
system, which consists of three categories of concerns: concerns about self as a
communicator, concerns about the task of communicating, and concerns about the
impact of one’s communication on others; and four types of communication barriers:
barriers caused by language ability, academic knowledge, personal emotion, and
perception. The achieved qualitative data in this study were applied to clarify and

explain the communication anxieties identified in the questionnaires.

The results indicated that the major concerns in the communication between
Chinese students and German teachers were caused by Chinese students’ face-saving,

reserved behaviors resulted from their respect for teachers, the doctrine of moderation,
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and their insufficient language proficiency.

Focusing on Chinese students and German teachers in Germany, the results
showed that German teachers often wished that Chinese students could participate in
class actively with sufficient background knowledge. However, the reality was that
Chinese students normally behaved passively and submissively in communication.
The most of Chinese students concerned about the impact of their communicative
approaches on German teachers and whether their own behaviors were appropriate to
the German academic settings. Based on the statements of Chinese students, their
concerns mainly came from the different teaching and learning approaches between
German and Chinese universities. This resulted in that some behaviors, which were
regarded as correct for Chinese students, turned out to be incorrect in German
academic context. Additionally, the high academic pressure of Chinese students
resulted from the Chinese education system, society, and families, also contributed to
the submissive behavior of Chinese students, which finally resulted in the concerns of

both students and teachers in communication.

Results of the comparison of the concerns reported by Chinese students in
Germany and in China showed that Chinese students in Germany expressed a
generally higher level of concerns than students in China did. The changes of their
concerns mainly embodied in the concerns related to the language and cultural
background. Chinese students in Germany worried more about their language ability,
while students in China expressed the opposite opinion. Both students in Germany
and in China stated more culture-based concerns than personal capacity-related
concerns. The findings also displayed that the change of cultural environment
changed the major types of concerns of Chinese students in Germany and led to the

growing degree of their concerns.

Moreover, the results reported that the personal-based factors of Chinese
students and German teachers involved in this study had an impact on their
communication to a greater or lesser extent. Briefly to say, it appears that the more

frequent and longer contact with the German culture Chinese students have, the fewer



concerns they have in communication. Likewise, some knowledge of the Chinese
culture can also help German teachers to improve the quality of communication with
Chinese students. Additionally, this study discovered that female Chinese students
expressed more communication concerns than male peers did. German teachers were
not affected by their gender in communication with Chinese students. Moreover,
Chinese students and German teachers working in the fields of sciences (natural
sciences, agriculture, medicine and engineering) experienced fewer concerns in
communication than those working in the areas of non-sciences (humanities and

social sciences).

On the basis of the communication concerns discovered in this study, some
suggestions and countermeasures were put forward for prospective Chinese students
and German teachers in order to reduce their communication concerns and improve

the quality of their communication with each other.

Keywords: Intercultural Communication, Teacher-Student Communication,

Communication Concerns, Chinese Students, German Teachers, Academic Settings



Chapter 1: Introduction

1.1 Research background

Since the introduction of the economic opening-up policy of China in 1978/1979, the
economic exchange between China and the western world has intensified (Guan, 2007;
Song, 2009; Liu, 2010). In particular, transnational higher education has become a
new education trend in Chinese higher education in the last few years with the driving
impetus of globalization in economics. Studying overseas has gained increasing
attention by young Chinese students and become more and more important for their
personal development. As a country well-known in the world for its high level of
development in technology, science, and culture, Germany has been becoming one of
the most attractive countries to study in for Chinese students for some years now
(Schneider, 2007). The last decade of the 20th century witnessed rapid growth in the
enrollment of Chinese student in Germany. Recent data indicates that about 30,500
Chinese students were enrolled in German universities in the winter semester
2015/2016 and that Chinese students made up one of the largest groups of foreign
students in Germany'. As with the strengthening of bilateral relationship and
cooperation between China and Germany, the number of Chinese students studying in

Germany will continue to increase in the future.

There are several reasons for the strong increase of the Chinese student
population in Germany. The rapid economic growth in China and the associated
increase of private incomes over the past decades is the major contribution to this
phenomenon (Giinther, 2007:7f). In addition, a German graduation certificate and
learning experiences in Germany can give many advantages to Chinese students in the
Chinese labor market (Freyeisen, 2008). If the financial situation permits, most
Chinese parents want to make a larger investment for a better education and

professional future of their children (Guan, 2007; Zhou, 2009). Particularly, due to the

! Source: Statistisches Bundesamt:
https://www.destatis.de/DE/Publikationen/Thematisch/BildungForschungKultur/Hochschulen/StudierendeHochsch

ulenEndg.html
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https://www.destatis.de/DE/Publikationen/Thematisch/BildungForschungKultur/Hochschulen/StudierendeHochschulenEndg.html

widespread and profound influence of the one-child policy?, which has been carried
out in China since 1978, most Chinese families currently have only one child. Since
studying abroad, especially in the western countries, holds great appeal for Chinese
youngsters and for their families, those Chinese parents and families are willing to

make any sacrifice to help their single child to build a successful future’.

However, in addition to the enthusiasm of enriching personal experiences and
the hope for a professional future, young Chinese students are confronted with a series
of challenges during their studies at foreign countries. Studying in Germany for
Chinese students means not only a transformation of learning place from the eastern
world region to the western world region but also the change of the cultural, language,
educational, and social environment (Dai, 2006). Their accustomed learning habits,
values, and beliefs in China can in many cases not easily be integrated with the
requirements and circumstances of the studying in Germany. For example, Chinese
students come from a centralized education system* in which learning is
predominantly collectivism-oriented® (Ding & Fluck, 2001; Lin-Huber, 2001). On the
contrary, German education advocates self-management skills and the sense of self-
responsibility of students (Miithel, 2006). The confrontation with the different
educational ideas and unexpected changes in teaching and learning make Chinese
students feel frustrated and nervous, which generally reduces their self-confidence
during their study. In addition, given the influence of the one-child policy, most of the
Chinese students are very well taken care of and protected by their parents. These
students almost have no experience with living separately from their parents before
studying abroad alone. Therefore, the feeling of isolation and helplessness in a foreign
country is also a factor in enhancing the learning difficulties of the Chinese students

studying in foreign countries.

One of the challenges of studying in Germany can be embodied in teacher-
student communication, which is considered as an essential part of education.

Although nearly all international students experience various amount of difficulties

2 The influence of the one-child policy on Chinese students and their families will be discussed in chapter 2,
section 2.3.1.1.

3 Family and social expectations toward Chinese students will be discussed in chapter 2, section 2.3.1.2.
4 Features of Chinese educational system will be discussed in chapter 2, section 2.3.2.2.

5 The “collectivism-oriented” here refers to students’ study and campus life as under centralized and unified
management of universities (detailed explanation see section 2.3.2.2).



when communicating with German teachers, it appears that, when compared with
students from Indo-European language® backgrounds, students from other language
backgrounds often express a higher level of language- and cultural-based concerns in
interaction with German lecturers (Zeile, 1991; Motz, 2005; Esser, 2010; Schifer &
Heinrich, 2010). Particularly, Chinese students, as speakers of non-Indo-European
languages, often experience language- and culture-based problems when
communicating with German teachers. For instance, Chinese students value highly the
modest, restrained, and collectivism-oriented communication style’ (Mitschian, 1991;
Schneider, 2007; Liu, 2012). Thus, they believe that the behaviors, such as remaining
quiet in class and seldomly questioning teachers’ teaching, are the proper state of a
good student. However, in German classrooms, where the active interaction with
teachers and initiative expression of personal opinions are encouraged and often
praised. Therefore, Chinese students may be at a disadvantage and their Chinese-style
communicative habits may be wrongly understood as inactiveness and passiveness by
German teachers. Such kind of intercultural communication concerns have become an
important variable that influences the instructional effectiveness and quality of

international education.

The increase in the number of Chinese students in Germany has given rise to
considerable research addressing their various needs, which is becoming a prominent
interest among scholars in Germany, as well as in China. For instance, prior research
on intercultural teaching and learning at German universities have explored Chinese
students’ language ability and speaking skills (e.g. Wang, 2007; Chen, 2012; Liu,
2015), psychological and social pressure (e.g. Guan, 2007; Zhou, 2009; Chu, 2017),
academic adjustment and integration (e.g. Guan, 2007; Zhu, 2012), perceived needs
(e.g. Song, 2009), acculturation (e.g. Sun, 2010), culture-based strategies of learning
(e.g. Luo & Kiick, 2011; Liu, 2012), and cultural ethics in communication (e.g.
Giinthner, 1993; Liu, 2010)8. Scholars have realized that support for Chinese students
for coping with adjustment difficulties and adapting to the new cultural and academic

environment are critical factors in fully realizing and securing educational benefits of

¢ The Indo-European languages are a language family of several hundred related languages and dialects, which
include most of the modern languages of Europe and are spoken by almost 3 billion native speakers across all
inhabited continents (Auroux, 2000:1156).

7 The features of Chinese communication style will be discussed in chapter 2, section 2.2.1.
8 Section 2.4 in chapter 2 presents the summary of research on Chinese students studying in Germany.



their overseas learning experiences.

Although there has been much research on Chinese students studying in
Germany in the field of intercultural adjustment and integration, it rarely specifically
concentrates on the problem of teacher-student communication at German universities.
The few studies on the communication of Chinese students in Germany either focused
on the level of student-student communication or introduced communication problems
of Chinese students as a part of their difficulties in studying in Germany without
thorough analysis. In general, the previous research reports that, as a result of their
own concerns and perceived unsuccessful performance in interaction with others,
Chinese students are aware of their communication problems and sometimes feel
frustrated in communication in German academic settings (e.g. Song, 2009; Liu, 2010;
Zhu, 2012). These studies have an insight into the communication problems from the
perspective of Chinese students, however, there still remains a great potential for
research in this research area. For example, they have yet to comprehensively explore
the demonstrations and the underlying causes of Chinese students’ concerns in
communication with German teachers, nor have they probed into the issues from the
perspective of German teachers. In brief, the problems remaining to be researched can

be summarized as the following aspects:

(1) According to the results of previous studies, the lack of language
proficiency and the different communication principles between Chinese and
Germans are identified as the main obstacles of Chinese for establishing a successful
academic career in Germany’ (e.g. Giinthner, 1993; Nagels, 1996; Miithel, 2006;
Wang, 2007; Liu, 2010). Some researchers focused their studies on the
communication between Chinese and Germans based on the different cultural and
social identities (e.g.; Zinzius, 1996; Rolle, 1999; Zhang, 2006; Guan, 2007,
Zinsmeister, 2009). Nonetheless, the nature of communication difficulties and specific
individual feelings, that Chinese students and German teachers experience during
their communication in different communication situations, has not been thoroughly
observed. In addition, the communication problems of Chinese students in Germany
reported in previous research are mainly of a general nature. Their worries and

concerns in communication with German teachers need to be specifically focused on

° A brief review of the research on communication between Chinese and Germans will be discussed in chapter 2,
section 2.2.



and analyzed according to the communicative objectives and settings.

(2) The aforementioned research on Chinese students’ communication in
Germany mainly emphasized on exploring the concerns on the side of Chinese
students and relatively little involved the perspective of German faculty members.
Danckwortt (1984:27) suggests comparing academic staff’s comments and opinions
with study difficulties of international students in order to find out the factors, which
imped or support international students’ concerns of studying at German universities.
“Who decides what a successful study is? The student or the university? (ibid:27)!%”
Danckwortt raised these questions so as to obtain a wider perspective, that transcends
culture-bound principles and norms of good understanding and learning. Volet (1999a)
also points out that research on communicating and learning cross-culture should be
composed of subjective perceptions of both lecturers and students, although lecturers
play a relatively more active instructional role. A few studies have been carried out in
order to explore Chinese students’ communication from both perspectives of lecturers
and students, such as in Australia (e.g. Samuelovicz, 1987; Gao, 2013), in the UK (e.g.
Wisker et al., 2003; Turner, 2006; Kingston & Forland, 2008; Durkin, 2011) and in the
U.S. (e.g. Huang, 1997; Liu, 2001). Since teacher-student communication is a mutual
process of exchanging information and feelings, more studies on Chinese students’
communication from the perspective of teachers are still called for. Responses of
teachers would complement or explain those relating to students’ perceptions of
teacher-student interaction, which might help to improve the communication between

students and teachers from the standpoint of teachers.

(3) The intercultural communication between Chinese students and German
teachers has not been studied thoroughly. As intercultural communication happens
against an intercultural academic background, it is more than just a communication
process (Cai, 2010; Scollon, Scollon, & Jones, 2012). Neither interacting with
German teachers in an isolated academic environment nor obtaining knowledge by
means of a book-to-brain mode are Chinese students exposed to a face-to-face
interactive learning environment in the German academic culture. In order to survive
in the German learning milieu and establish successful communication with teachers,

Chinese students must learn to coordinate their accustomed Chinese learning style

10 The original German expression is: “Wer bestimmt, was ein Studienerfolg ist? Der Student oder die
Hochschule?” (Danckwortt, 1984:27)



with the unfamiliar German studying methods and try to find the right balance in
between. For instance, they need to switch to the new language environment, adjust to
the new communication standards, rebuild the personal network, and pursue a new
cultural and social identity at German universities. Therefore, the changes that
Chinese students need to experience in the German learning context are inevitable and

the consequent challenges that they need to conquer cannot be ignored.

Although the previous researchers have extended a broad scope of the topics
related to the learning status and communication of Chinese students at German
universities, most of the studies only focused on the situation in Germany, and not
much research has deeply explored the differences between “communicating with
German teachers in China” and “interacting with German teachers in Germany”. Very
little research has involved both Chinese students in China and in Germany (e.g Liu,
2010) in order to explore their different perspectives of communicating with German
students. However, similar investigations on the teacher-student communication
remain to be further developed. The changes of Chinese students’ mentality and
behavior in communication resulted from the change of cultural and language
environment may promote a deeper understanding of their communication concerns
and provide a fresh point-of-view to the research on intercultural teacher-student

communication.

(4) Individual differences, such as gender, age, academic level, and personal
experience, sometimes can affect and even change the outcomes of interpersonal
interaction, especially in the field of intercultural communication (Ting-Toomey &
Chung, 2005; Dow & Wood, 2006; Cai, 2010; Taguchi, 2012). For example, different
academic levels possess different teaching and learning expectations, which results in
different methods and requirements in teacher-student communication. At the
undergraduate level, given that the number of students is large, students normally
listen to lectures in class and do not have many opportunities to interact with teachers
(Stefanou & Salisbury-Glennon, 2002). In contrast, at the post-graduate level, the
learning competence, such as the independence and creativity in communication, are
highly expected (Ford, 1985; Wisker et al., 2003). Therefore, teacher-student
communication in different academic levels might have different features and appear

with different levels of concerns. However, such influencing factors of



communication in relation to individual differences and experiences were overlooked

in the past studies and deserve to be explored in this study.

Against this background, the current empirical study concentrates on the
communication between Chinese students and German teachers in the German
educational settings. By applying the methods of quantitative, qualitative, and
comparative analysis, this study attempts to explore both objective and subjective
concerns of Chinese students and German teachers, which influence the process of
their communication, and further to discover the underlying reasons behind their

concerns.

1.2 Research objectives and significance

In response to the research background mentioned above, technically, four research
groups were involved in this study, namely Chinese students and German teachers in
China and in Germany. Among them, three research groups (Chinese students and
German teachers in Germany, and Chinese students in China) participated in the
practical investigation of the current study. The primary objective of the present study
is to investigate the communication between Chinese students and German teachers in
academic settings, which in this study refers to communication in class and in one-to-
one conversations, by assessing the perceived communication concerns from the
perspectives of both parties!!. The purpose of involving Chinese students in China in
this study is to compare the concerns of Chinese students regarding their
communication with German teachers in China and in Germany. The results of the
comparison serve a valuable reference to better inquire into the causes of the

communication concerns expressed by Chinese students in Germany.
To be specific, the objectives of this study can be summarized in five points:

The first point is to identify the major concerns of Chinese students and
German teachers in their communication. The current study first analyzed the overall

results of the concerns indicated by Chinese students and German teachers and then

1T A detailed explanation of the research participants and methodology of this study is presented in chapter 3.



examined the concerns appearing with the highest frequency of occurrence among the
overall results. In this way, the major concerns in the communication between
Chinese students and German teachers can be identified and the reasons behind these
concerns can be discovered. Additionally, on the basis of the distribution of their
communication concerns in class and in one-on-one conversations, the levels of each

group’s concerns in different academic settings can be examined.

The second point is to further explore the specific concerns that existed in the
communication between Chinese students and German teachers in Germany. Since
Chinese students and German teachers have different cultural and language
backgrounds, it is important to understand what kind of concerns each group had in
their communication and whether they express same concerns about each other. The
potential results can help to provide targeted solutions to improve the quality of their

communication.

The third point is to discover the changes of Chinese students’ concerns
regarding their communication with German teachers in China and in Germany. The
changes of Chinese students’ concerns can help to understand the features of teacher-
student communication in China and in Germany, which is beneficial to discover the

influence of different cultural and language environments on their communication.

The fourth point is to examine the relations between some specified personal
factors and the improvement of individual ability in communication. As mentioned in
section 1.1 (4), some individual factors and experiences of Chinese students and
German teachers, such as their genders, fields of study, and overseas experiences,
might have a certain influence on their communication with each other. Thus, it is
necessary to verify the relationships between communication skills and individual
experiences in order to discover the potentiality of Chinese students and German

teachers in their communication.

Finally, based on the empirical findings of the present study, this dissertation
aims to draw implications for the improvement of the communication between
Chinese students and German teachers. Specifically, according to the concerns and the
related underlying reasons discovered in this study, the corresponding suggestions are

put forward for both students and teachers in order to minimize the problems in their



communication.

On the basis of the above-mentioned points, the detailed description of the
research questions of this study will be put forward in chapter 3. Furthermore, the
results regarding the first and second points will be discussed in detail in chapter 4.
The findings with respect to the third and fourth points will be specifically illustrated
in chapter 5. In the end, the implications of the findings and the relevant inspirations

for Chinese students and German teachers will be provided in chapter 6.

In sum, this study attempts to shed light on a new line of research on the
communication between Chinese students and German teachers in Germany. The
findings would be significant for Chinese students, German teachers, and related

research in Germany, as well as in China.

For Chinese students studying in Germany, they can have a better knowledge
about their own communication concerns, as well as the teacher-student
communication process and requirements at German universities, which can guide
them to adapt to the communication in the German academic context more quickly.
Since effective communication with teachers is a key element in any successful study
experience (Turecek & Peterson, 2010; Niinning & Zierold, 2008; Behmel, 2005), the
information offered in this study can help Chinese students not only to improve their
communication with German teachers but also to make greater academic
achievements with minimal hardship. Although the findings of this study cannot be
generalized to all Chinese students in Germany, it may further the understanding of
certain issues in their academic transition and adjustment. Additionally, the
information offered in this study might also contribute to better preparation of

prospective Chinese students, who plan to pursue their studies in Germany.

German teachers who teach or intend to teach Chinese students could also
benefit from this study. The findings of this study may provide German teachers a
more comprehensive understanding of Chinese students’ concerns in communication
and the underlying cultural and linguistic causes, which might enable German
teachers to communicate with Chinese students in a more efficient way. In addition,

German teachers could also gain inspiration from the current study to better



communicate with the other students from the East Asian cultural sphere'?.

Last but not the least, under the background of globalization of higher
education, the results presented in the present study could, on the one hand, offer
some implications for better understanding the communication between German
teachers and Chinese students, and on the other hand, may provide a meaningful
reference to future research for promoting cross-cultural exchanges and enhancing

educational cooperation between China and Germany.

1.3 The organization of the dissertation

This dissertation consists of six chapters. Chapter 1 presents the general introduction
of the current study by presenting the research background, aims, purposes, and an
overview of chapters. Chapter 2 provides the theoretical background for the present
study. It first reviews the related studies in the field of intercultural communication in
teaching and learning, then, focuses on the features of Chinese and German
communication style. Additionally, this chapter also reports the socialization of
Chinese students regarding their family influence and educational background in
China in order to provide a full overview of the relevant factors of Chinese students
for this study. Chapter 3 is dedicated to the methodology and research design, in
which the methodology, research design, detailed research procedures, reliability, and
validity are described. Chapter 4 and chapter 5 demonstrate the findings of this
study based on the research questions. It first reports the verification results of the
hypotheses of each research question. According to the obtained qualitative data, the
potential causes of the discovered communication concerns of Chinese students and
German teachers are discussed afterwards. Chapter 6 summarizes the major findings
of this study. The inspirations and suggestions based on the findings for each research
group are provided. In addition, the limitations and directions for future research are

also put forward in this chapter.

12 "East Asian cultural sphere (in Chinese: %< V. 3 {4 )" refers to a grouping of countries and regions in East Asia
that were historically influenced by and still share the culture of China, which mainly includes Mainland China
(PRC), Taiwan Island (ROC), North Korea, South Korea, Japan, Vietnam, Ryukyu Islands and Mongolia (Choi,
2010; Kornicki, 2011; Preston, 2016).
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Chapter 2: Theoretical Principles of the Study

As indicated in Chapter 1, the purpose of this study is to explore the communication
concerns of Chinese students and their German teachers in class and in one-to-one
conversations. In this chapter, a research overview is given on the topics relevant to
this work. The literature related to this study are classified into three categories, which
include an insight into the intercultural communication in teaching and learning
(section 2.1), the intercultural communication between Chinese and Germans (section
2.2), and the socialization of Chinese students in China (section 2.3). Finally, a
summary of the selected literature and the intended contribution to this study are

presented.

2.1 Intercultural communication

2.1.1 Intercultural communication

As a research area, Intercultural Communication flourishes nowadays in many
research fields, such as cultural studies, ethnology, anthropology, linguistics, foreign
languages philology, communication science, and psychology, and its concept is
understood and defined differently based on the different research fields. Himenkamp
(1994:3) points out that “there is so far no interdisciplinary consensus” about the term

of Intercultural Communication.

Considering that the central investigation of this study, as introduced in
chapter 1, focuses on a research topic regarding the intercultural communication
between Chinese students and German teachers, it is sensible to describe the research
approaches of Intercultural Communication in a goal- and application-oriented
manner. Therefore, as the basis and import of the present study, the concept of
Intercultural Communication is primarily discussed based on the research context of

interpersonal encounter.
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Apeltauer (1997:17) defines Intercultural ~Communication as “the
understanding between two persons from clearly different groups!”. Although this
definition is too crude and simplified, it directly expresses one of the main characters
of intercultural communication, which is interpersonal communication. In addition,
the term of Intercultural Communication not only emphasizes the communication
between people but also embodies the recognition of the discrepancy of cultures and
the resulting influence on people (cf. Maletzke, 1996; Casmir, 1998; Knapp, 2003;
Hess-Liittich, 2003). As Hinnenkamp (1992: 142) describes, “cultural participation,
which refers to culture-specific ways of communication, reflects in the
communication” and “common cultural participation facilitates communication, while
different cultural participation makes it difficult”. Thus, the diversity of cultures is an

unavoidable issue that cannot be ignored in intercultural communication.

In consideration of the above aspects, according to Gudykunst (2002:179),
“intercultural communication, in general, is conceptualized as communication
between people from different national cultures”. A more comprehensive concept of
Intercultural Communication can be understood as “the communication process that
takes place in a circumstance in which communicators’ patterns of verbal and
nonverbal encoding and decoding are significantly different because of cultural
differences”, as pointed out by Kim and Gudykunst (1988: 305) in their early research

on Theories in intercultural communication.

Since culture is a whole concept, its variables and characteristics, such as
gender, race, nationality, ethnicity, dialect etc., can also be considered as a resource
for studying intercultural communication (e.g. Bradford, Kane, & Meyers, 1999; Dean
& Popp, 1990; Oetzel et al., 2002). Thus, communication between people who speak
the same language but have different cultural origins is regarded as intercultural
communication. In addition, in the vast majority of cases in the area of linguistic
research, intercultural communication is understood in a narrower sense as
communication between interaction partners of different cultural origins, in which at

least one of the interaction partners speaks a language other than his mother tongue

! The original German expression is: “Die Verstindigung zwischen zwei Personen aus deutlich verschiedenen
Grupppen” Apeltauer (1997:17).
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(e.g. Giinthner, 1993). This also includes situations in which all communication
partners speak in a foreign language other than their mother tongues (e.g. Keles,

2013).

Focusing on the present study, Chinese students and German teachers as two
target groups have different cultural origins (the culture of China and Germany) and
communicate with each other either in the German language (a foreign language for
Chinese students) or in the English language (a foreign language for both sides).
Given this background, this study meets all of the above-proposed features of

intercultural communication and can be also defined in this category.

Research on intercultural communication began in the 1970s. In the last
quarter of the twentieth century, the research area of intercultural communication has
become increasingly important, which has been reflected in the tendency of
systematic subject research to academic institutionalization (Hess-Liittich, 2003:76, in
Liu, 2010:36). This tendency can also be confirmed by the increasing research on
interdisciplinary fields of study, which particularly embodies in the fields of
intercultural business communication, intercultural communication in foreign
language didactic, contrastive linguistics, pragmatic and so on. In general, the main
questions of intercultural communication focus on the extent to which the different
communication structures and different modes of thinking and behavior influence the
communication process, and which difficulties and problems they can cause, and how

to solve these “disturbances” in intercultural communication (cf. Jandok, 2009:56).

Scholars point out that many barriers may interfere with the process of
intercultural communication, such as the barriers of anxiety, ethnocentrism,
stereotypes and prejudice, nonverbal misinterpretations, and language (e.g. Samovar
et al., 2014:105ff). Particularly, the barriers caused by cultural differences and the
resulting distinct ways of thinking and expression have been generally considered as
the main disturbances in the process of communication and have been widely
discussed (e.g. Scollon & Scollon, 2001; Gudykunst, 2003; Jandt, 2007; Liu, 2010).
For example, Jandt (2007:48f) indicates that people from Western and Asian cultures
often have the greatest chance of misunderstanding each other, because the cultural
values that people hold are very different and affect both their communication

decisions and interpretation of what others communicate. However, Jandt (2007:48)
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also notes that some skills not only can eliminate the communication obstacles but
also improve the personal ability to prevent the potential disturbances in intercultural
communication, such as the skills of cultural awareness (understanding of how people
of different cultures think and act), self-respect (being confident in one’s own thinking
and behavior), psychological adjustment (ability to adjust to new situations and

norms), and acceptance (being tolerant or accepting of unfamiliar things).

Following these ideas, the influence of cultural differences on the
communication between Chinese students and German teachers and the resulting
communication concerns of each group are regarded as key research aspects of this
study, which forms one of the leading research questions. In addition, the potential
self-adjustment ability of Chinese students and German teachers of coping with their

difficulties in communication with each other is also necessary to explore.

Nevertheless, although much research focused on cultural and behavioral
differences as the main problems in intercultural communication, some researchers
also explored intercultural communication from the perspective of cultural similarities
(e.g. Norenzayan et al. 2002; Chen, 2003; Church et al. 2010; Li, Patel & Sooknanan,
2011; Scollon & Tov, 2012). For instance, Norenzayan et al. (2002) investigated the
social inference practices between Koreans and Americans based on their cultural
differences and similarities. Church et al. (2010) studied the perceived affordance or
conduciveness of situations for five specific behaviors between Americans and
Filipinos and found substantially greater cultural similarities than differences between
these two cultures in this regard. Scollon and Tov (2012) examined -cultural
conceptualizations of emotion and the role of emotion in interpersonal communication
by considering the similarities and differences among cultures. Therefore, cultural
similarity is a factor that cannot be neglected in intercultural communication studies,

which is worth learning for reference of the current study.

To sum up, in intercultural communication, one encounters other codes,
conventions, attitudes, and behavioral forms. It is a part of common sense that
communication processes between members of two or more different cultures are
usually far more susceptible to interference than communication among members of a
single culture. Even if the members of two cultures are able to communicate fluently

in a particular language, it is often the case that irritation and misunderstandings still
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occur. Among the barriers occurred in intercultural communication, culture- and
language-based communicative barriers are commonly considered as the major causes
for communication disorders. However, not every intercultural encounter undertakes
communicative disturbances. In fact, disturbances are first established by the two
communicative sides in the interaction. Additionally, it should not be excluded that
individuals are also capable of adapting to the communication conventions of other
cultures and of applying new forms of communication in intercultural situations. Last
but not the least, except for the differences between cultures, cultural similarities are
also standpoints in intercultural communication research. The theoretical basis
introduced in this section serves as the source of the development of research

questions and is also used for reference in the empirical analysis of this study.

2.1.2 Intercultural teacher-student communication in teaching and learning

As mentioned in section 2.1.1, the concept of Intercultural Communication in this
study is primarily discussed based on the research context of interpersonal encounters.
Moreover, given that the communication settings involved in this study belong to the
academic context, research on intercultural teacher-student communication in

teaching and learning is worth briefly reviewing.

2.1.2.1 Intercultural communication between teachers and students

As an essence in teaching and learning, two-way communication plays a crucial role
in the educational process, because, in addition to the formal classroom instruction,
students learn through hands-on experiences with teachers as well, which also has a
great help to students’ study (Wang et al., 2010:220). Thus, successful and effective
communication between students and teachers is considered as a critical determinant
of the high-quality instruction (Jacob, 2001; Atkins et al., 2002). Especially for
international students, in view of their different cultural and language backgrounds,
effective communication with teachers in host countries appears to be more important

for them, which turns out as a focus of this study.

The importance of intercultural teacher-student communication has been

recognized by scholars in a considerable amount of research. However, as mentioned
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in chapter 1 (see section 1.1), studies pertaining to international students have usually
treated the teacher-student communication as one factor in a broader range of research
concerns, such as international students’ adjustment problems (Mehlhorn, 2005;
Schifer & Heinrich, 2010; Zhu, 2012), their educational needs (Albert et al., 1990;
Ender & Wilkie 2000; Motz, 2005), and effective teaching for international students
(Carroll & Ryan, 2005; Biggs & Tang, 2011). Although the findings are fragmentary,
they nevertheless provide some information on communication between international

students and teachers from both students’ and teachers’ viewpoints.

Most international students perceive their communication with teachers to be
of critical importance in their studies (Molla & Sedlacek, 1989; Mitschian, 1991;
Schneider, 2007; Guan, 2007; Liu, 2010; Wang et al., 2010). As Molla and Sedlacek’s
(1989:8) indicates, “contact with faculty is important to academic success”. However,
“students from different cultural origins, their perceptions and experiences vary to
some extent”, which results in their different needs in communication with teachers
(Wang, 2008a:34). For example, according to Ender and Wilkie (2000), European
students generally feel that lecturers and professors provide sufficient instructions and
exhibit personal interest in them. On the contrary, non-European students have
different opinions. For example, as discovered by Meleis (1982, in Wang, 2008a:34)
that Arab students thought the reason they had to make their own choices in matters of
education was because their teachers did not care for them and did not want to take
responsible for the consequences. Some studies also report that Asian students,
especially those from origins in China, Japan, or Korea, have a strong desire for the
guidance of teachers in the process of their integration into school life and
socialization into institution in Western countries (e.g. Toyokawa & Toyokawa, 2002;

Yeh & Inose, 2002; Guan, 2007; Wang, 2008a; Wang, 2010).

In addition to the studies conducted from the perspective of international
students, a handful of research has been carried out from the teachers’ point of view.
Not completely congruent with students’ views, teachers tend to place more emphasis
on the curriculum design and learning ability of international students. For instance,
Timko (1990) found that the faculty members at one American university cared more
about whether a course was designed to meet the needs of international students and

to help them develop the independent research ability. Wang (2008a) also discovered
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that some American teachers were more concerned with the language and research
abilities of their international students based on academic tasks, rather than the

relationship with international students.

Therefore, it can be recognized that students and teachers have different
focuses and expectations on the interaction with each other. Students care more about
the relationship with teachers and support offered by teachers. However, the
expectations of students on teachers may vary depending on their different
understanding of the teacher-student interaction based on different cultures. On the
contrary, teachers tend to emphasize on the academic performance and ability of
students in the interaction. Based on this conclusion, in addition to the research aspect
mentioned in section 2.1.1, another three leading questions enter into the field of
thinking of this study: Will Chinese students and German teachers perceive different
concerns in their communication? If yes, to what extent are their concerns caused by
cultural differences? Do Chinese students have similar concerns in communication
with German teachers in China? These leading questions contribute to a part of the
research questions of this study, which will be specifically addressed in chapter 3 (see

section 3.1.1).

2.1.2.2 Communication concerns model

Given that students and teachers have different needs and expectations in
communication with each other based on the findings of previous studies, scholars
have developed some methods to detect the process of teacher-student communication
in order to improve the instructional communication. Among all methods, the
“communication concerns model” introduced by Station-Spicer and Bassett (1979),
which is to date one of the maturest quantification approaches of teacher-student
communication concerns by continuously adapting and developing in the studies

afterwards, is worth specifically mentioning.

In the light of Fuller’s (1969) study of investigating teachers’ instructional
concerns, the communication concerns model was first introduced by Station-Spicer
and Bassett (1979). Fuller’ (1969) study provided the broad framework for examining

concerns of teachers and conceptualized teacher concerns into a three-phase sequence
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model: concern about self, concern about task, and concern about impact (Borich &
Fuller, 1974, in Station-Spicer and Bassett,1979:139). However, Station-Spicer and
Bassett (1979) considered that Fuller’s model “investigated teacher concerns in
general” and did not focused specifically on communication-related aspect. Thus,
recognizing that “the instructional process may be viewed as primarily one of
communication”, the purpose of Station-Spicer and Bassett’s (1979:139) study was to
“systematically identify teacher concerns about communication and determine if they

were distributed in a fashion similar to general concerns (i.e., self, task, and impact)”.

For this purpose, Station-Spicer and Bassett restricted the definition of
communication to “face-to-face interaction” in their study. In addition, they clearly
defined that “a concern was considered a communication concern if it involved
participation in face-to-face interactions (ibid:140)”. Based on the study of Fuller
(1969), Station-Spicer and Bassett (1979:141) further identified the communication

concerns of teachers into three main categories as follows:

(1) Concerns about SELF as a communicator:
Person expresses concern with self and own adequacy, being accepted by students,
parents, supervisors, etc. Person expresses concern about credibility as a teacher, about
being liked.

(2) Concerns about TASK of communicating:
Person expresses concern with teaching and communication performance. The focus is
on situational concerns: “how to” give a lecture, lead a discussion, ask various types of
questions, use appropriate vocabulary.

(3) Concerns about IMPACT of communication on others:
Person expresses concern with the effect of communication on others. Statements are
about whether pupils understand what is being taught and if they are developing
intellectually, socially, and emotionally. The concern is with how students, parents, etc.,
are affected by the communication. (ibid.)

Additionally, according to the obtained data, Station-Spicer and Bassett
(1979:141) also employed three new categories to classify data in their study, namely:

(4) Not a personal concern about own communication:
Person expresses concern about communication in general, or about the communication
of someone other than him or herself.

(5) Non-communication or non-teaching concern:

Person expresses concern about something unrelated either to communication or to
teaching.
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(6) No concern:
Person expresses that he or she is not concerned about a particular aspect.

The results of Station-Spicer and Bassett’s (1979) study were consistent with
those of Fuller’s (1969). They argued for “the important of communication concerns
for teacher teaching training” and “suggested that the self, task, and impact
framework be used as the foundation for the sequencing of communication instruction”

(Station-Spicer, 1983:159).

On the basis of the previous studies, Staton-Spicer (1983:165) further
attempted to develop an objective scored instrument to facilitate examination of the
relationship between teacher’s communication concerns and students’ learning and/or
satisfaction. Based on the concerns identified by the communication concerns model
of Station-Spicer and Bassett (1979), she tested forty-five hypothesized items of
concerns by examining the communication of 661 school teachers. As a result, she
selected fifteen items of concerns for a final, shortened version of the instrument to
measure the self, task, and impact dimensions of teacher communication concerns.
The reliability and validity of the instrument were also verified. The study of Station-
Spicer (1983) demonstrated that the communication concerns model (Station-Spicer
and Bassett, 1979) can be embodied as a research instrument in empirical teacher-
student communication concern studies. Additionally, based on the findings, she also
suggests more research to “uncover additional correlated of teacher communication
concerns” by employing the communication concerns model and “investigate
behavioral manifestations of teachers with various levels of concern about

communication” (Staton-Spicer, 1983:167).

Under the direction of Station-Spicer (1983), this model has been adopted by
several researchers to access the face-to-face interaction between teachers and

students in a variety of instructional settings. The representative studies are as follows:

Bauer (1992) further applied the communication concerns model (Station-
Spicer and Bassett, 1979) in her study in order to explore the instructional
communication of international teaching assistants in America. She employed the
instrument of Staton-Spicer (1983) and expanded the original instrument to twenty-

four items rating on a 7-point Likert scale. Particularly, she added both quantitatively-
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and qualitatively-oriented items reflecting the language and cultural proficiency of
international teachers in the survey. The findings revealed six instructional
communication concerns of international teaching assistants, which were “English
language proficiency, two-way process of communication, the establishment of
teacher-student rapport, student involvement, intercultural sensitivity, and teaching
skills” (Bauer, 1992:110, in Wang, 2008a:47). Moreover, the study of Bauer
manifested that the communication concerns model is also valid for investing
intercultural teacher-student communication and the combination of qualitative and

quantitative instruments is conducive to yield more valuable research data.

Based on the research of Bauer (1992), Feezel and Myers (1997:110) refined
the original domains of communication concerns into four categories (self, task,
impact, and role conflict) to investigate graduate teachers’ concerns in more depth.
The results showed that graduate teaching assistants experience “eight somewhat
interrelated types of concerns: self, task, impact, role conflict, teaching, area
knowledge, procedural knowledge, and time management”. The communication
concerns model and the resulting instrument were once again verified to be valid and

reliable by the results of their research.

Although the communication concerns model was originally developed for
investigating instructional concerns of teachers, as the trend of instructional
communication has shifted from teacher-centered instruction to teacher-student
interaction (Englehart, 2009), researchers have attempted to explore the concerns of
students in the instructional process by applying this model. To date, the studies
focusing on the communication concerns of students by applying the communication

concerns model have been confined to the higher education level.

For instance, the communication concerns model was developed and applied
by Wang (2008a) and Wang et al. (2010). They focused more on the concerns of
students instead of those of teachers and explored the communication between
international graduate students and American teachers at an American university. In
their studies, the intrinsic structure of the communication concerns model introduced
by Station-Spicer and Bassett (1979) was reserved as the framework of the research
instrument. On this basis, the adaptation and expansion of the model employed in the

previous relevant studies (e.g. Station-Spicer, 1983; Bauer, 1992) were also adopted
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in their studies. The content descriptions of concerns were modified from the
perspective of students in order to reflect learner-centered communication. Meanwhile,
in view of the feature of intercultural communication, six items in relation to
language- and culture-based communication barriers were also utilized in their studies,
which can be classified into the three categories of concerns (self, task, and impact)
introduced by Station-Spicer and Bassett (1979). The results revealed that the
concerns caused by students themselves, the impact of students’ concerns on teachers,
and students’ English communication ability were the main concerns of both sides.
The communication concerns model (Station-Spicer & Bassett, 1979) was proved to

be effective and reliable again by the research findings.

The communication concerns model (Station-Spicer & Bassett, 1979) was also
applied in other studies to explore the teacher-student communication and achieved
the expected results (e.g. Hiemstra & Station-Spicer, 1983; Ivy, 1988; Cakmak, 2008;
Dannels, 2015). In the light of the feasibility and reliability of the communication
concerns model demonstrated by the previous studies, the current study also adopts
this model as the basis for the development of the research instrument. The six
concerns categories purposed by Station-Spicer and Bassett (1979) are also applied in
this study as the data classification and coding standard. The construction of the
instrument and categorical distribution of concerns of this study will be introduced in

detail in chapter 3 (see section 3.3.2.2).

2.1.2.3 Strategies for eliminating concerns

On the grounds of the communication problems and concerns discovered in the
previous studies, some corresponding countermeasures and suggestions are given to
teachers, as well as students. However, it would be impossible to present in one
portion of this chapter a full methodology purposed by previous studies for
developing intercultural teacher-student communication. Thus, some representative
methods, which also contribute to interpreting the findings of this study in chapter 6

(section 6.2), are introduced as follows:

According to the findings of the previous research (e.g. Ivy, 1988; Bauer, 1992;
Cakmak, 2008; Wang, 2008a; Wang et al. 2010), concerns are often found in

culturally diverse communication between students and teachers. For example, Wang
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(2008a:123) discovered that Chinese students in American were not confident to
express themselves openly to American teachers. In turn, the negative emotions of the
students affected the feeling of teachers in communication and ultimately led to the
concerns of teachers. Correspondingly, some researchers suggest teachers use
empathetic methods to motive students in communication because “empathy can
potentially foster openness, attentiveness, and positive relationships” (Jacqueline &
Irvine, 2002:434). For instance, Jacqueline and Irvine (2002:434f) points out that
teachers’ empathy, from both affective and cognitive concept perspectives, is an
important factor in working effectively with culturally diverse students and teachers
are better able to modify pedagogy and curricula to fit their students’ needs. Hence,

teachers’ empathy is helpful to students in communication.

Moreover, since the language proficiency of international students is often
considered as one of the critical concerns in their communication with foreign
teachers, how to improve the quality of foreign language teaching, aiming at
improving the language ability of international students, has been frequently discussed
by scholars. Many researchers suggest integrating cultural aspects into foreign
language teaching in order to enhance students’ knowledge of the cultural background
of a certain foreign language (e.g. O'Sullivan & Résler, 1999; Harden & Witte, 2000;
Hallet, 2002). Intercultural competence is also defined as a “soft skill” of foreign
language learners, which enables language learns to cultivate linguistic
comprehension and master a foreign language (e.g. Kiister, Liitge & Wieland, 2015;
Liigte, 2016). In addition, the combination of competence-oriented teaching
approaches and intercultural teaching contents is also intensively discussed by domain
scholars (e.g. Burwitz-Melzer, 2006; Hallt & Krdmer, 2012; Vogt, 2016) and is
considered as the teaching direction in foreign language teaching. Thus, it can be seen
that, in addition to teachers’ empathy in communication, to improve students’ foreign
language ability by combining the language teaching with culture teaching is also one
of the methods to facilitate the intercultural communication between students and

teachers.

In addition, in view of students’ language barriers and their psychological
concerns resulted from cultural diversity, the task-based communication approach is

purposed by some scholars in classroom instruction, which is derived from the
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instructional approach of task-based language teaching and learning (TBLT) and can
be applied to both students and teachers. TBLT was originally adopted by Prabhu
(1987) and has been widely applied in language teaching practice over the past 30
years (e.g. Candlin & Murphy, 1987; Brumfit, 1979; Brown, 1991; Eills, 2003; Long,
2004; Shehadeh, 2012; Rozati, 2014). Prabhu (1987) suggests language learners to
concentrate on language forms incidentally while completing “a meaning-focused
activity” (Ellis, 2003:32). Ellis (2003:334) further stresses that if the task-based lesson
is meaningful for students, it can lead to authentic language learning and interaction.
In addition, Ellis (2009) concludes that tasks can be designed to “develop
communicative fluency while not neglecting accuracy” and promote classroom
interaction in language teaching. Against this background, the task-based approach is
identified as one of the factors to examine the communication between teachers and
students. A few researchers applied task-bask approach to explore teacher-student
communication in other fields, such as Gass et al. (2011), who examined the impact of
settings of classroom and laboratory on task-based interactions between teachers and
students. Thus, the task-based approach provides a different perspective for studying

and enhancing teacher-student communication.

Above all, although the research and strategies discussed above do not include
all the relevant research findings in the field of teacher-student communication, they
are representative and helpful for better understanding the findings of the present
study. These research and methods mentioned above contribute to part of the
theoretical basis of the results inspirations, which are discussed in section 6.2 in

chapter 6.

2.2 Intercultural communication between Chinese and Germans

Considering that this study focuses on the interpersonal communication between
Chinese students and German teachers, section 2.1 only introduced a part of the
theoretical backgrounds of the current study. In addition to the feature of intercultural
teacher-student communication, as discussed in section 2.1, another primary specialty

of this study is embodied in Chinese-German communication. Hence, it is necessary
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to briefly review the development of intercultural communication between Chinese
and Germans in this section (see section 2.2). Furthermore, due to originating from
the different cultural backgrounds, central features of Chinese and German
communication styles are also worth particularly describing (see sections 2.2.1 and

2.2.2).

The history of the contact between China and Germany dates back more than
700 years with trade relations and cultural exchange between the two countries taking
place for about 400 years. Particularly, since the reform and opening-up policy in
China in the end of the 1970s, contacts and exchanges between China and Germany
have strengthened with the constant development of the bilateral relations in all areas.
Against this background, the Chinese-German communication has attracted a
considerable interest of scholars in various research fields. Through a comprehensive
study of the literature on the interpersonal communication between Chinese and
Germans, the content of this research field can be summarized as the following

primary areas:

Since the early 1990s, a growing number of researchers have paid attention to
the German-Chinese communication in German-Chinese joint ventures, such as Jin
(1994), Diierkop (1995), Nagels (1996), Vogl (2001), Shi (2003), Geng (2006),
Giilow (2011), and Ma and Becker (2015). An important reason for this phenomenon
is the lack of intercultural communication competence of many business specialists
and executives working for foreign companies. As Ma and Becker (2015) points out
in their study, the great cultural differences between China and Germany are often
underestimated in business communication. Moreover, communicative strategies
applied in marketing or personnel management are also subject to great cultural
resistance. Thus, in order to determine the differences between Chinese and German
cultures in business communication, the researchers predominantly presented the
distinct communication values, etiquette, standards of behavior, and customs between
China and Germany. The purpose of this line of research is to develop theories and
methods to facilitate effective Chinese-German business communication and

cooperation.

In addition to the research on Chinese-German communication in the business

field, intercultural communication between Chinese and Germans has attracted great
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attention in academia in over the last half century. The most representative studies are
the studies of Susanne Giinthner. For instance, Giinthner (1993) investigated authentic
German-Chinese intercultural communication situations and focused on informal
communication situations. She specifically discussed the Chinese cognitive and
communicative principles and compared the communication styles between Chinese
and Germans. She concludes that the different communicative approaches and
principles between Chinese and Germans are the reasons for causing their
misunderstanding and unhappiness in conversation with each other. In addition,
Gilinthner also studied the cultural differences between Chinese and Germans in some
specific communicative activities and contexts, such as Chinese-German cultural
differences in recipient activities (1994a), in informal discussions (1994b), in
misunderstanding (1995a), in language performance (1995b), in daily conversations
(1999), and in usage of proverbs (2001a). Although the findings of Giinthner’s
research are various, the differences between Chinese and German communicative

cultures are always the basis of her research.

Above all, it is can be concluded that studies on Chinese-German intercultural
communication are ultimately ascribed to analyze the different cultural factors behind
the different communicative behaviors. Therefore, an understanding of the Chinese
and German communication cultures and their representative features of
communicative style are the premise of research on intercultural communication
between Chinese and Germans. Given that the current study concentrates also on the
communication between Chinese and Germans, it is necessary to present the central
features of Chinese and German communication style (see sections 2.2.1 and 2.2.2) as

part of the theoretical foundations of this study.

2.2.1 Central features of Chinese communication style

In order to provide an overview of the general research status of the Chinese-German
communication, as discussed in section 2.2, an introduction to the representative
characteristics of the thinking and behavior model of Chinese is necessary. Thomas
(1996) studied the Chinese cultural standards in his research. He states that a good

understanding of these cultural standards is the foundation for establishing a pleasant
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conversation with Chinese. As Fan (2000) also notes, the theory of cultural standards
holds a popularity in investigations of the communication between Chinese and
Germans from the perspectives of both Chinese and German researchers (in Liu,

2010:53).

Based on the previous studies (e.g. Gilinthner, 1993; Thomas, 1996; Bond,
1996; Liu, 2010), some features of the Chinese culture commonly embodied in
interpersonal communication are presented in the following sections (sections 2.2.1.1
to 2.2.1.5). The relevant findings are discussed in the data analysis chapters of the
current study (chapter 4 and 5).

2.2.1.1 Confucianism as the social ethic orientation basis

It is necessary to introduce Confucianism in the first place because it exists as the
Chinese social ethic orientation basis and plays a critical role in constructing Chinese
culture, values, etiquette, and standards of communication, which is also reflected in

the findings of this study.

Confucianism emerged around 500 BC in China as a set of moral rules on
social conducts. Its founder, Confucius (551-479 BC) lived during a time of great

disorder and conflict in China, known as the Spring and Autumn Period (% £k 5§ &,

770-476 BC). He spent his whole life studying and exploring how to bring about
social order and harmony. The teachings of Confucius are lessons in practical ethics
without religious content (Zinzius, 1996:27) and focus on the perfection of man and
the improvement of a more peaceful and harmonious society (Cheng, 1991:188; Guan,
2007:63). Arguably the most important and influential person to the origin and
development of Chinese culture, Confucius and his philosophy continue to exert a

recondite influence on Chinese society even in modern China today.

Confucius believed that a society can only remain stable when each individual
is integrated into a hierarchical and patriarchal structure. Therefore, he tried to restore
the social order and morality by regulating human relations and teaching people to
behave properly according to their social ranks. In this way, the society would run

properly and people would live in harmony. Thus, whenever people failed to behave
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in line with their prescribed roles, the society would be in turmoil. This ethic can be
embodied in the Confucius five fundamental relations in a society (Five Cardinal
Relationships, F.4& wiilan), namely the relationship between government and citizens,
parents and children, husband and wife, among siblings, and among friends, which
explains how to implement his theory into family- and society-based reality (Guan,
2007:63). The first four relationships are between superior and subordinate, while the

last relation among friends is based on horizontal mutuality.

The position and the role of the individual within a society was clearly defined
through Confucianism as primarily a hierarchically structured relationship rather than
an equal status. Age and social status determine the value of an individual and his
corresponding obligations and rules of conduct (Tu, 1998). Thus, the subordinates
need to be obedient to the superiors; the younger men owe piety and obedience to the
elderly; the husbands play a decisive role in families; and the elder brothers take the
responsibility for making decisions and protecting the younger brothers (Chang &
Holt, 1991). Only the relations between friends are relatively equal. However, the
friend-relationship established by Confucian is still based on social classes and
positions. In order to make sure that the society can function in a normal way, the
relation between each relationship is not a one-way relation, but a mutual influence
and interdependence. Hence, for instance, the older ones must protect and educate the

youngers, and the superiors have the duty to take care of the subordinates.

Other than the principle purposed in western countries that everyone has equal
standing within a society, Confucius ethic is egalitarian within a social rank. The
differentiation of relationships that present in the contemporary social life in China is
still anchored in Confucian ethics and can be understood as ethical-centered social
roles. The idea of the equality of the West is alien to this ethics (Zinzius, 1996:73).
For more than 2000 years, social status and hierarchy of Confucianism, as a guideline,
has permeated all areas in the Chinese society and has been profoundly influencing
the thoughts and behaviors of Chinese people from generation to generation. The
hierarchically constructed human relationship hinders the development of ideas based
on the individual emancipation, such as democracy, freedom, and equality (Steckel,
1988:127). In essence, Confucianism encourages people to adapt the world, but not to

change or dominate the world (e.g. Paul, 1990; Kriger,1991; Tu, 1998; Hwang, 1999).
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The pronounced awareness of the hierarchy with the high regard for the elderly
and the higher echelons means that the respectable persons, such as parents, teachers,
superiors, cannot be directly contradicted, which results in the fact that Chinese are
generally accustomed to obeying the orders of the higher authorities and accept the
arrangement of the superiors. As a result, the reverence for elders and the obedience
for authorities are ingrained deeply in Chinese culture. The behavior patterns of
Chinese are, thus, characterized by adaptation, conformity, and passivity. However,
after the 30-year economic reform and opening-up policy in 1978, the modern China
has moved past these narrowly defined roles with the influence of the Western culture
in all social spheres. Nevertheless, the Chinese government still attaches particular
importance to Confucianism, on the one hand, for officially assigning it as the cultural
identity of Chinese people; on the other hand, for considering it as the foundation of
the construction of a modern Chinese socialist ethics (Joseph, 2011:11). Therefore,
the theory of Confucianism has always a far-reaching influence on the values and
ethics of Chinese society and guides the ways of behavior of Chinese people. The
majority of Chinese today still tend to think and behave in interpersonal
communication in accordance with social hierarchical status much more than
Westerners, who tend to be more open and egalitarian towards others (Staiger,

2000:267).

Above all, Confucianism and its promoted etiquette culture deeply affect the
style of living and communication of Chinese people. Without exception, the
profound influence of Confucianism also reflects on the communication of Chinese
students with German teachers, which is discovered in the findings of in this study

and going to be discussed in detail in chapter 4 and 5.

2.2.1.2 Social harmony

Under the permanent Confucian influence, “harmony (1%, héxié)” is perhaps the
most popular term that man can find in all areas in the Chinese society. This term is
not only used by Chinese for describing the government-promoted policy but it also
has its firm foundation in the traditional Chinese culture. According to Liang

(2006:33), among the cultural concepts developed in the intercultural confrontation
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with the Chinese culture, “the preservation of harmony is regarded as the central
cultural standards”, which reflects “the perception, thought, value, and behavior of
Chinese people in communication”. For many years, maintaining harmony was
always deemed as the main prevailing philosophy and the guideline for virtue and

ethical behavior of Chinese people.

Although harmony is by no means to be viewed as a China-specific
phenomenon in interpersonal communication (Chen & Starosta, 2003; Liang 2006),
there are different emphases on this concept from the different perspectives of
Chinese and Western. On the basis of the general Chinese understanding, harmony
refers to “the regulation of the social order” (Liang, 2006:35). Chen (2011:2-4) further
indicates harmony “as the foundation of the paradigm of Chinese communication”
and “an elaborating symbol in the Chinese culture”, which not only guides the way of
“Chinese to think, believe and act” but also “provides Chinese people cognitive and
affective orientations and strategies for orderly social action embedded in the defined

goal of Chinese culture”.

According to Chen (1993), Chinese believe that harmony is the purpose rather
than the means of human communication. In contrast to “the self-assessment,
satisfaction of individual needs, or the attainment of personal goals”, which are highly
valued in the western culture, the primary function of communication from the
Chinese point of view is to “maintain the existing relationships between individuals,
to acknowledge the different social positions, and to obtain the harmony in social
groups” (Lin-Huber, 1998:136). Chinese people think that a good interpersonal
relationship can promote harmonious communication, while conflict can cause harm
to the harmony in the process of communication. Giinthner (2001b:302) also says, “an
essential aspect of maintaining harmony in China is to avoid open disagreement and
direct confrontation, which can protect the face of one’s own and others”, because
Confucius emphasized that saving face serves harmony, namely both inner and social
harmony (Chen, 2002a; Zhang, 2007). Thus, interpersonal communication in China is
a process of constant self-adjustment and re-positioning in order to adapt to the
transforming process of surrounding environment and finally achieve harmonious

interaction (Chen, 1993:6-7). The philosophical concept of “seeking harmony without
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uniformity? (F17f AN [, hé &r bu tong)” expounded by Confucius also points out that a

righteous man should aim at harmony by balancing the contradictions and differences

of the world (Miike, 2009:65).

Since the preservation of harmony exists as one of the important cultural
standards of communicative activities in the Chinese society, harmony-orientated
behavior patterns also guide Chinese students in educational contexts. Heringer
(2004:183) drew an example that Chinese students did not like to ask their teacher
questions, even though they had not understood everything instructed by the teacher.
In this situation, Heringer understood that Chinese students intended to create a
conflict-free atmosphere with teachers in class by avoiding embarrass the teacher.
Although this interpretation might sound too simplified for this situation, it still shows

a representative attitude among German scholars for the Chinese harmony concept.

As the fundamental cultural standard of interpersonal communication, the idea
of preserving harmony of Chinese students is also reflected widely in the findings of

this study and will be specifically illustrated in chapter 4 and 5.

2.2.1.3 Collective thinking

Growing up in a socialist society, Chinese students are more or less influenced by the
socialist values. As one of the major socialist values advocated in China, the
collective thinking affects the social behavior of Chinese students, as found out in the

findings of this study, and deserves to be particularly discussed.

In order to analyze cultural differences on the levels of individual, group, and
society, some researchers distinguish culture into two main types, namely
individualism and collectivism (Slembek, 1998; Thomas, 1993a). Individualists value
independence and advocate the priority of individual interests (Darwish & Huber,
2003). On the contrary, collectivism identifies the type of culture that considers the
needs, values, and aims of the group higher than that of the individual (Slembek,
1998). As Pohl (2002:121) states, collectivist thinking is characterized by consensus-

2 Quote from the {Analects Zilu) ( (& FH) ). (Analects) ( {Lunyi) ), also known as the {Analects of
Confucius) , is a collection of sayings and ideas of Confucius (551 B.C. to 479 B.C.) and his disciple, recorded
and compiled by Confucius' followers.
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oriented solution strategies and is socialized to put group interest ahead of individual
interest. Thus, collectivism can be defined as values, norms, and beliefs of a cultural
group, which grants the interests of a community the top priority. The individual
interest is then less emphasized and subordinates to the collective interest. Most of the
Asian cultures can be classified as collectivism. Values of collectivists, such as
harmony, modesty, restraint, and commitment to parents, are significant for the

collectivist culture (Thomas, 1993a:396).

Collectivism as a value orientation has a long tradition and a significant impact
on the Chinese society, which is also considered as one of the traditional features of
Chinese during the years of the study. Instead of upholding individual freedom, the
sense of communal identity is paramount in the Chinese society, whether in the family,
business, or in the policy (Jing, 2006). Collectivism is not reflected only in the era of
Mao Zedong’s “Great Leap Forward (in Chinese “KEki#)” movement, in which every
Chinese family had to give up their cooking materials in order to win metal for the
industrialization (Gao, 2006). In fact, the collective thinking has already existed much

longer and can also be found in Confucianism going back a thousand years ago.

The ideal lifestyle of Confucianism is living in harmony with the living
environment, both with social relations and with the natural environment (Cheng,
1991; Lee, 1996). Confucius demands that all members of a social group and all
social groups of the Chinese society should exist harmoniously. This ideal is achieved
by subordinating the individuals in the group (the collective, the community, the
family, or society) (Huang, 2008:12). In doing so, one should avoid extremes and find
a balanced middle way. The Confucian overarching goal of a harmonious society, in
turn, promotes collectivism in China. Therefore, the interpersonal relationship plays a
very important role in life for each individual in the Chinese society. In order to
maintain a positive relationship within a group, individuals need to strive to meet the
expectations of the group, adapt to social norms, and avoid the emotional social
sanctions (Micholka-Metsch & Metsch, 2015:117), which reflect the consciousness of
collectivism. In this respect, the enforcement of individualism, which links to the
western cultural value-orientation, has not yet been universally accepted by the

Chinese society.
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Chinese culture is one of the most important representatives of the collectivist
denominator and the collective thinking of Chinese people in interpersonal
communication is particularly emphasized in numerous publications. For instance,
according to Lin-Huber (2001:49), the collectivist orientation of Chinese culture
manifests in many norms and rules, which determines the behavior in interpersonal
communication. Giinthner (1991) also states that the conformity exists as one of the
Chinese value foundations in interpersonal communication. Jing (2006:21-23) further
indicates that every member of the Chinese society is expected to take the feelings
and opinions of others into consideration, as well as to remain humble, courteous,
respectful, and obedient in appropriate situations. Those who violate the rules must be

criticized and excluded from the community.

In short, the Chinese culture is a culture characterized by collectivism.
Collectivist thinking has expanded in all spheres of the Chinese society, which has
become an indispensable part of people's lives. The collective interests lie before the
interests of the individual. Chinese emphasize on the individual value in a collective
manner, while the aspiration of Western individuals for “independence, self-
realization, and self-responsibility” is not a tempting path for most Chinese people
(Jing, 2006:22). As a result, compared to the counties characterized by individualism,
the connections among people in China are more intense and the networks are more
extensive. These features of the interpersonal relationship in China resulted from the
collective thinking are also manifested in findings of the current study and
demonstrate the certain influence on the communication of Chinese students, which is

reflected in the findings discussed in chapter 5.

2.2.1.4 Face-saving

Another typical Chinese behavioral strategy reveals itself in the conscious of “face-
saving” in interpersonal communication. Although the issue of “face” is an old topic
in the research field of Chinese culture, in view of the strong influence of “face-saving”
on Chinese students in their communication, which is discovered from the findings of
this study, it is still necessary to introduce the concept of “face” in this section as one

of the basic theoretical principles of the current research.
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The concept of “face” in the Chinese society is perhaps the most difficult for
Westerners to fully grasp among all the idiosyncrasies of Chinese culture (Chang,
2008:299). Unlike the face management in the Western sense, which is more self-
oriented protecting or enhancing one’s ego (Oetzel et al., 2002; Ting-Toomey, 2004),
the Chinese “face” is more about how one is viewed by others (other-directed), which

can be earned or given, as well as lost or taken away (Chang, 2008).

Since the Chinese concept of “face” is other-directed impression management,
the Chinese “face” is never an individual “thing” (Chang, 2008:302). A “face” issue is
most closely related to the communicative situation and shared by people in
relationships. Chinese people would prefer to save face in front of elders or highly
qualified people rather than youngers or peers, but would rather lose face in a familiar
environment than in an unfamiliar environment (cf. Heringer, 2004). This somehow

shows the essence of the “face”: “a reputation achieved through getting on in life,

through success, and ostentation” (Hu, 1944:45, in Zhu, 2015:150).

Many researchers consider the “face” of Chinese (in Chinese: [ ) as the

main factor to explore the Chinese culture and an important focus when
communicating with Chinese. For instance, as Giinthner (1993:69) notes, the issue of
“face” is one of the matters that Germans need to pay attention to in interaction with
Chinese people. Lin-Huber (2001:46) also states that the supreme principle of every
Chinese conversation is to preserve or increase one's own “face” or that of others. Zhu
(2012:184) explains that Chinese students often care much about their “face” in a new
environment, which is one of the reasons why they cannot easily adjust to the students’
life in Germany. The importance of “face” has also been discussed by many other
researchers (e.g. Ma & Becker, 2015; Garnet, Michael & Ralf, 2006) because the
understanding of the concept of “face” is considered as a key element to creating

successful communication with Chinese people.

Since the loss of “face” leads to “the loss of reputation, power, and authority”,
the idea of saving face is deeply rooted in the Chinese culture and exists as a guiding
principle of Chinese social actions (Heringer, 2004:183). Due to the importance of
“the ‘face-saving’ in the life of Chinese, it is a moral duty to give or leave ‘face’ to

other people in the Chinese society” (Zinzius, 1999:47). Ding and Fluck (2001:94)
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even states that the view of “face-saving” is a particularly terrifying research prospect
for studying the communication between Chinese and Germans. However, Rolle
(1999:88) criticizes the over-interpretation of the concept of “face-saving” and
claimes, “although the concept of “face” plays an important role in the Chinese
society, the idea of “face-saving” cannot be used as a universal remedy or an excuse

for all the problems found in the communication with Chinese”.

Nevertheless, it can be learned from the findings of the previous research that
the concept of “face-saving” affects the communicative manners of Chinese. The
extent to which the idea of “face-saving” actually influenced on the interaction
behavior of Chinese students in their communication with German teachers is
examined in this study, which will be discussed in detail in chapter 4 (see section

43.4.1).

2.2.1.5 Modesty and “the Doctrine of the Mean”

For many investigations, which explore the culture-oriented behavior of Chinese in
interpersonal communication (e.g. Liang, 1992; Lin-Huber, 2001; Giinthner, 2001b;
Liu, 2010), modesty is always considered as one of the typical Chinese behavioral
strategies. As Giinthner (2001b: 299,300) points out, “the demonstration of modesty is
a traditional principle of Chinese politeness rhetoric”, and “modesty is still a central

politeness strategy in Chinese everyday rhetoric”.

According to Liang (1992:75), modesty is “one of the Chinese avoidance
rituals, which refers to one’s personal knowledge and ability cannot be openly
presented”. In order to manifest peace and mediocrity of this traditional feature of
Chinese mentality, humble and modest behaviors have become the typical Chinese-
style expression gradually and can be found in many aspects. For instance, Giinthner
(2001b:308) provides an example that a direct acceptation of a compliment with
saying ‘thanks’ is considered by Chinese as ‘impolite’ and ‘a sign of arrogance’ and
‘the lack of modesty’. Liu (2005:248) also illustrates that Chinese people like to
describe a gift from them, which they have searched the whole city for finding it, as a

‘little thing’ or ‘nothing’ in order to express the respect and modesty to others.
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To better understand the Chinese humble and modest mind, it is necessary to
start with Confucius again, who is arguably the most influential person in Chinese
history as discussed in section 2.2.1.1. Confucius believed in the order of social status
and hierarchical manner of behavior. Only in this way can society develop
harmoniously and stably. Based on this principle, he put forth “The Doctrine of the
Mean”, which is called in Chinese “the way of Zhong-yong (1 /# 2 1&)”. Zhong-yong,
which literally means “centrality and universality”, is the similar meaning as
equilibrium and harmony. The essence of Zhong-yong is to guide people to behave in
a moderate way and keep the harmony of universal relationship (Soccio, 2015:36).
This would later be developed by Neo-Confucianists into the concept of Yin and
Yang (4 FH), which represents the belief that everything in the universe is composed
of two complementary yet opposing energetic forces (Cheng, 1991; Jasmuheen,

2007:26f).

The Chinese phrase Zhong-yong (# ), also known as “The Doctrine of the

Mean”, reveals the Confucian ideal of moderation, which is so broad as to encompass
virtually every activity and relationship of human life. Fogel (2001:159) explaines
that “Zhong ( ') refers to bending neither one way or another, and Yong (/&)
represents unchanging”. To put simply, the principle of Zhong-yong asserts that one
should behave neither in extreme joy or in excessive grief, because any unregulated
happiness or sorrow can result in an intractable situation beyond one’s control
(Gunaratne et al., 2015:133f). Ideally, the individual should adhere firm to the
desirable center course between two extremes, so as to ‘“maintain balance and
harmony from directing the mind to a state of constant equilibrium” in every situation
and at all times (Legge, 1893, in Wang & Hunton, 2011:93f). Though some similar
Western theories, such as Platonic idealism?® and Aristotle’s “the Golden Mean™, also

have a certain influence on Chinese value and mode of thinking over the years, the

3 Platonic idealism usually refers to Plato's theory of forms or doctrine of ideas. According to Plato, for any
conceivable thing or property, there is a corresponding form, a perfect example of that thing or property. His theory
asserts that non-material abstract (but substantial) forms (or ideas), and not the material world of change known to
us through sensation, possess the highest and most fundamental kind of reality (Macintosh, 2012:6).

4 Aristotle was a Greek philosopher, scientist, and an excellent student of Plato, the founder of logical theory.
Aristotle believed that the greatest human endeavor is the use of reason in theoretical activity. One of his best-
known ideas was his conception of "The Golden Mean" - "avoid extremes," the counsel of moderation in all things
(Hwang & Kretchmar, 2012).
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far-reaching decisive effect of Confucius neutralism on Chinese mentality is

incomparable with any other thoughts and theories in the world.

Under the deep influence of “The Doctrine of Mean” on the Chinese culture,
some personal qualities, such as courteousness, restraint, and self-control are very
much appreciated in the Chinese society (Zinzius 1996:49f). The traditional Chinese
saying, “Modesty helps one to make progress, conceit makes one lag behind. (i iz 5
N3P, Wi N7% J5 - Xixin shi rén jinbu, jido'ao shi rén ludhou.)”, serves as a
core principle to guide all Chinese in personal, social, and working life. Chinese
people believe that being humble and modest are the best way to present oneself,
which is also a good mean to create and maintain harmonious relationships with
people. As a result, the consequences of this Chinese culture-specific socialization are
a deep-rooted ego-weakness of Chinese and their passive behavior in the community

and in front of authority persons (cf. Liang, 1998).

The humble and modest behavior manner are also found as one of the
communicative features of Chinese students in this study and affect the quality of
their communication with German teachers. The analysis results in this regard will be

discussed in chapter 4 (see section 4.3.4.3).

2.2.2 Central features of German communication style

Although the concerns of Chinese students and their relevant Chinese communication
style are the main analytic target of this study, considering that German teachers as
another important group also involved in this study, it is necessary to briefly introduce
the central German cultural standards of communication in order to form a
correspondence to the Chinese cultural standards discussed in the previous section

(2.2.2).

Over the past few years, research has yielded a wealth of German cultural
standards in interpersonal communication (e.g. Schroll-Machl, 2003; Thomas, 1996,
2003, 2006; Miithel, 2006). Schroll-Machl (2003:34) in her research on the perception
and self-awareness of Germans discussed in detail the seven features of central

German cultural standards developed by Thomas (1996,1999): “objectiveness,
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appreciation of structures and regulations, time schedule, low-context communication
style, rule-oriented and internalized self-monitoring, separation of the area of
personality and life, and individualism®”. The similar features of the German cultural
standards are also illustrated in the study of Miithel (2006:106). Moreover, in the
study of Ergenzinger and Krulis-Randa (2007:145ff) on the socio-cultural
backgrounds of the German and Chinese managers, some cultural-specific features of
both sides are found, in which the German characters are described as “rational”,

99 ey 9 6

“participatory”, “individualistic”, “principle-oriented”, and “fact-oriented”.

Thus, although there are a number of German cultural standards in
interpersonal communication that are important from different angels, in comparison
with the features of Chinese communication standards mentioned in 2.2.1, the central
features of German communication standards are primarily in compliance with the
German cultural features stated by Thomas (1996, 1999, in Schroll-Machl, 2003 and
Miithel, 2006). According to the contents of this study, the main features of German
communication style can be briefly summarized as the following points based on the

studies of Schroll-Machl (2003) and Miithel (2006):

¢ The appreciation of structures and regulations embodies in “the need for a
clear and reliable orientation, to control a situation, to minimize risk, and to

neutralize potential disturbances and sources of error” (Miithel, 2006:160).

e Time schedule refers to “the ability for organizing the life in a consecutive
manner” and “the temporal reliability, which is regarded as an important

feature of the assessment of trustworthiness™ (ibid: 160).

¢  Low-context communication style emphasizes on the “explicit and direct”
expression approaches. In a low-context communication, “facts are paramount”,

and “formulated in a way that no room left open for interpretation” (ibid:160).

¢ Objectivism reflects in the “goal-oriented” behavior and the “fact-based”

argumentation of Germans (Schroll-Machl, 2003:49).

> The original German expression is: Sachorientieung; Wertschidtzung von Strukturen und Regeln; Zeitplan;
schwacher Kontext als Kommunikationsstil; Regelorientiert und internalisierte Kontrolle; Trennung von
Personlichkeits- und Lebensbereichen; Individualismus (Thomas, 1996,1999, in Schroll-Machl, 2003:34).
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¢ Individualism “values highly personal independence and self-reliance”. “The
primary identity [of individualism] is the personal identity of the individual”,
which “distinguishes and characterizes a person as distinguished from other

persons” in groups, organizations, or other collectives (ibid:204).

The German cultural standards introduced above serve as a reference for better
analyzing and understanding the concerns expressed by Chinese students regarding

their communication with German teachers in the German cultural context.

2.2.3 Research on Chinese students studying at German universities

By reviewing the relevant research, the targeted theoretical background regarding
intercultural teacher-student communication and Chinese-German communication
was provided, which includes the perspectives of teachers and students on their
interaction, the model for detecting and evaluating communication concerns,
representative suggestions for improving teacher-student communication, and Chinese
and German central communication standards. At this stage, given that Chinese
students are the major research subject of this study, it is still necessary to specifically
focus on the studies on Chinese students studying in Germany in order to have a
concise and explicit understanding of the main problems that Chinese students

experienced in Germany.

As known from the research background of Chinese students studying in
Germany reviewed in chapter 1 (see section 1.1), benefiting from the flourishing
exchanges between China and Germany since the economic opening-up policy of
China in 1978/1979, a growing number of Chinese students have had the opportunity
to study in Germany. Against this background, in the last decade, an increasing
amount of research has paid close attention to Chinese students and their living and
studying status in Germany. Researchers have discovered a wide range of difficulties
that Chinese students need to deal with in Germany, such as financial problems,
language difficulties, lack of social contacts, psychological pressure, and self-identity
disorientation (Guan, 2007:17f). Considering that this study mainly focuses on the

communication activities of Chinese students at German universities, the findings of
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the studies on Chinese students’ learning status in Germany are the primary research
basis of this dissertation. Section 1.1 of chapter 1 listed the general limitations of
previous research in the field and further pointed out the research objectives of this
study based on the limitations. Furthermore, by specifically focusing on the findings
in this field, although Chinese students expressed various difficulties in studying, it
can be learned that most of them faced some common problems and also shared
similar worries, which are conducive to understanding the concerns of Chinese

students discovered in this study and, hence, deserves to be particularly pointed out:

(1) Unprepared for the new cultural and learning environment

Almost all the research on Chinese students in Germany reflected that Chinese
students encountered learning barriers and worries at German universities, especially
in the initial stage of their studies. As indicated in the study of Zhu (2012:171f¥), “a
cultural shock or cultural conflict is unavoidable for Chinese students in their initial
phase in Germany. They are confronted with a quite different culture, ways of life,
and social systems in Germany, in which the learning and communicative approaches
are different from those they have experienced in China. The radical change of
cultural circumstance, life perspectives and social behavioral pattern call for a
corresponding changeover of Chinese students, which leads to their loss of self-

confidence and identity in the German learning context”.

Additionally, according to Song (2009), Chinese students are more likely to
responds emotionally to the negative situation (failure) by restraining their emotions.
In the face of difficulties in an unfamiliar environment, Chinese students’ fears
manifest more as emotional and perceptional concerns rather than verbal or practical
actions. For example, the study of Yan and Berliner (2009:954) found that many
foreign teachers in western countries were often confused about the “extreme silence”
of Chinese students in seminars in the host country. As also discussed in a dialogue
analysis of Giinthner’ (1993) study, the conversation with two female Chinese
students was evaluated as “quiet”, “restrained”, “uninteresting”, and “without actual

personal opinion” by two female German students, while the Chinese students felt that

the German colleagues are “very direct” and “aggressive”.
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Moreover, it is not only the foreign culture and behavioral pattern that require
the change and adaptation of Chinese students, but also the operating modes and the
academic freedom of German universities, which often lead them into disorientation
(Guan, 2007:137ff). According to the educational and student management mode at
Chinese universities, Chinese students’ studies and life are well arranged and taken
cared by Chinese universities®. However, the study plan and system at German
universities are organized in quite different ways, which requires students to be
individualized, independent, initiative, and able to solve problems on their own
(Trommsdorff, 1989:188). The different learning methods and management style
make some Chinese students consider the study in Germany as associated with painful
experiences. Their deficient studying experiences and communication techniques
hinder them from integrating into the German culture and learning environment
successfully (Zhu, 2012:1591f). Researchers also found that, due to the fear of the
unfamiliar German culture, Chinese students prefer to stay in Chinese communities in
Germany in order to have a sense of security (e.g. Guan, 2007; Liu, 2010; Wang,
2011; Zhu, 2012).

Although most of the Chinese students perceived their studies in Germany as
unmanageable, incomprehensible, and extremely stressful, especially in the beginning
phase, some studies also indicated that the negative moods and state of Chinese
students in Germany are possible to change and even can eliminate (e.g. Guan, 2007,
Liu, 2009; Wang, 2010; Jin, 2011; Zhu, 2012; Yan, 2017). For example, the study of
Liu (2010) found that some Chinese students, who were well prepared in terms of
cultural differences for their studies in Germany, expressed fewer worries in their
communication with Germans. Guan (2007) and Zhu (2012) also stated that Chinese
students at the final phase of the study in Germany could integrate into the German
learning environment better. Therefore, an optimistic attitude to overseas study and

the courage to face difficulties are necessary.

Summarizing the above findings, it can be seen that the worries of Chinese
students are mostly caused by the culture-based different learning methods and
lifestyle between China and Germany. When facing with difficulties, their worries and

fear mainly reflect on the psychological activities and emotional changes. However,

® The educational and student management system at Chinese universities is discussed in section 2.3.2.
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the findings also demonstrate that the sense of frustration and helplessness of Chinese
students caused by the change of cultural and learning circumstance are
understandable, but optional. The difficulties encountered by Chinese students in the
process of study can be prevented by having good preparation and eliminated with the

improvement of personal ability and experiences.

(2) Communication and language difficulties

Another noted problem of Chinese students during their studies in Germany reflects
itself as the insufficient language competence. Many studies show that Chinese
students commonly encounter communication problems caused by their weak
language ability, such as listening and speaking, in their studies and also in daily life

(e.g. Guan, 2007; Guan, 2010; Liu, 2010; Mao, 2010; Zhu, 2012).

For instance, Liu (2010:215f) found that Chinese students perceived the
important role of language and considered the language barriers as the biggest
obstacle in their communication with German students. Some Chinese students in her
study expressed that they could conduct “successful and harmonious” conversations
with Germans only in “simple” topics and casual situations, such as shopping, eating
and drinking, and free time activities. The insufficient language ability hampered
them from exchanging ideas with Germans more in depth. Zhu (2012:159ff) also
discovered in her study that most of the Chinese students studying in Germany could
not fully understand the contents of lectures and interact with German peers at
German universities due to their insufficient language ability. Some Chinese students
stated that, most of the time, they could not totally understand what the lecturer said;
and even sometimes they could understand the content, they did not know how to

express their ideas in German.

In addition, the different ways of thinking between German and Chinese
language is also one of the difficulties experienced by Chinese students in Germany.
For example, Liu (2010: 42f) points out an example of the different understanding of
“yes” and “no” between Chinese and Germans. In the Chinese language, the standard
answer to a question as “You are not from Germany?” is “Yes”, which confirms the
assumption of the person with the fact. The message behind the answer “Yes” is “Yes,

you are right. I am not from Germany.” However, in the German language is correct
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to answer this question with “No”, which refers to the answer “No, I am not from
Germany.” Such misunderstandings caused by differences in language expressions

also lead to Chinese students’ difficulty in communication and studying in Germany.

Based on the studies mentioned above, there are at least two points, which can
be learned from: First, some worries of Chinese students simply come from the
difficulty of the language itself. Such as the example of Liu (2010) about the answers
of “Yes” and “No” listed above, for Chinese students, the quite different grammatical
and syntax rules between Chinese and German languages increase the difficulties of
learning and using the German language. Second, some worries reflected by Chinese
students seem to be resulted from their weak language competence on the surface but
were actually caused by the lack of background knowledge regarding the topics of
conversation. Looking back to the first example of Liu (2010), one can speculate that
Chinese students maybe do not have relevant knowledge to talk with Germans about
some “difficult” topics, rather than their language skills not being good enough.
Likewise, in addition to the insufficient language ability, the worries of Chines
students in Zhu’s (2012) example maybe also be rooted in their lack of background
knowledge of the lectures. Thus, the worries and problems expressed through

language difficulties deserve to be pursued further.

Above all, it can be realized that the main barriers that Chinese students
encounter in Germany are composed of two categories: barriers resulted from cultural
differences and barriers caused by insufficient personal capacities. In particular,
culture-based barriers are primarily embodied in emotional and psychological
activities, while capacity-based barriers include the barriers of language competence
and knowledge. This barrier category together with the concerns category (self, task,
and impact) of the communication concerns model (see section 2.1.2) serve as the
basis of data encoding in this study. The process of data analysis is discussed in detail

in chapter 3 (see sections 3.4.2.2 and 3.5.1 (3)).

To summarize, this section summarizes the main problems of Chinese students
studying in Germany based on the previous studies. In the meantime, the categories of
barriers applied in this study are shaped by analyzing the findings of previous research.
However, the knowledge about Chinese students acquired in this section is based on

specific research themes and, hence, segmentary. In order to better understand the
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performance and behavior of Chinese students and also to build a sound theoretical
basis of this study, their growth environment and educational background in China are
specially introduced in the following section (2.3). Section 2.3.1 focuses on the
growth background in Chinese families and section 2.3.2 describes the educational

background of Chinese students in China.

2.3 Family- and education-based socialization of Chinese students

The cultural-specific value system is considered as the central system that directs the
actions of its people in interaction with others, which is primarily conveyed to the
social offspring in the process of socialization in the family and educational
institutions (Steinkampf & Stief, 1978:65). On the one side, sociologists always
emphasize that, although the process of individual socialization cannot be ascribed to
a certain phase of personal development, the socialization in early childhood in family
is of particular formative importance, because early socialization forms the basis of
individual personality in interpersonal relationships, which despite being adjustable,
its structure cannot be altered. As Hurrelmann (1995:99f) notes, family growth
environment and education are practically responsible for the socialization of children,
while their intellectual and social skills can be trained in schools. On the other side, in
order to survive and further achieve personal development in a society, its members
must at least learn to undertake a partial adjustment of personal attitudes, actions, and
expectation to meet the social and communicative demands (Hurrelmann, 1995:93f),
which, in turn, react to the individual development and reflect the importance of
school education. Therefore, given the interaction between the family- and education-
based socialization and the social interpersonal communication, a brief introduction of
the family and educational environment of Chinese students and the corresponding
influence on the formation of their communication patterns is indispensable for the

understanding of their communication problems in Germany.

In the following sections, the structure and characteristics of Chinese families

(see section 2.3.1), the features of Chinese educational style (see section 2.3.2), as
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well as the relevant influence on the formation of the communication value and habits

of Chinese students are presented.

2.3.1 The family structure and expectations

2.3.1.1 The one-child policy as a social factor

The Chinese generation born in the 1980s is characterized by the strong influence of
the one-child policy, which is known as a family planning policy of China. As one of
the most important components of the state politics in China, the one-child policy was
introduced in the late 1970s to slow down the rapidly evolving population and began
to be formally phased out in 2015. The consequence resulted from the one-child
policy is not only that the Chinese population has descended greatly, but more
importantly, this policy has exerted a rapid and far-reaching impact on the change of
Chinese society. As a result of the one-child policy, the vast majorities of Chinese
from the generation since the end of the 1970s are single children and grow up in
families without siblings. A family model of three people (parents and a child) is
becoming the major model of Chinese families (Kane, 1985; Liu, 2006). The size of
Chinese family has become gradually smaller than before. The education of the
single-child generation based on the traditional concept, as a result, has become a

problem.

On the one hand, this generation is often regarded as a generation that attaches
specific importance of ego, while taking little consideration of others. As the single
child at home, the parental care of the parents brings their single children to the center
of a family under excessive protection and attention. “The four-two-one syndrome”
(four grandparents and two parents endeavor all for one child) leads to most parents,
as well as grandparents, sacrificing themselves to gratify the desires of their only child
in the family and try to leave the child a barrier-free road to go forward (Guan,
2007:84). Not infrequently, Chinese children of the one-child generation are also

often spoiled due to the high status that they have within the families. In the meantime,

7 Four-two-one syndrome is “a Chinese family pattern of single children over three generations with its consequent
social problem.” (Algeo & Algeo, 1993:45)
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these children also carry all hopes of the whole family. Given the lack of siblings, the
high expectations of parents load on the shoulder of the only child in families, which
form a considerable amount of pressure on the personal development of the children

of this generation.

On the other hand, it should also be taken into consideration that most of the
young Chinese of this generation still have rich experiences with the collective life
that they experience outside of their families. For example, they need to go to schools
under the uniform Chinese educational system, study with uniform textbooks, and go
through the uniform college entrance examination. Thus, the Chinese generation of
the one-child policy is still edified by traditional Chinese values and grows up under

the nurture of the Chinese collectivism (Guan, 2007:98).

Given the changes in the structure of Chinese families and the growing
background of Chinese children caused by the one-child policy, the debate on the
positive effects and problems of this family planning policy continues. Growing up in
the social transformation processes in China, the Chinese one-child generation, and
also their parents, are experiencing a relatively different family educational pattern
compared to the generation before the policy was implemented, which shaped or is
still influencing their values and socialization in interpersonal behavior. Considering
that the majority of the Chinese students participated in this study are the single child
in their families, it is particularly meaningful to introduce the background of their
growth and family education, so that to understand the formation of their socialization,
especially with regard to the interpersonal communication values. In addition, for
those Chinese students who are not the single child at home, although they have
siblings to share the experiences of growth, the family education pattern that they
went through is more or less similar to that of any other Chinese family. The only
difference is that they have siblings to decentralize the efforts and time of parents and
to share the expectations of the family. Above all, the family education and

expectations of Chinese students are necessary to present.
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2.3.1.2 Family education and expectations toward Chinese students

In the concept of Confucianism, the social order is based on the regulation of human
relations and the family is the most important social entity. This can be reflected in
the five interpersonal relationships founded in the social ethical order by Confucius
(see section 2.2.1.1), three of which refer to the regulation within the family: father
and son, husband and wife, as well as older and younger brothers. Thus, the ethical

norm of Confucianism is strongly family-oriented (cf. Chang & Holt, 1991).

On the basis of the family concept of Confucius, the traditional relations
between the generations, such as between parents and children, are hierarchically and
authoritatively arranged according to the sequence. In a Chinese family, the authority
position of the parents and their role in protecting children are very common (Bond,
1986:215). As Huo and Yuan (2015:1323) note, it is customary that Chinese parents
protect their children very well with their authority status and can determine almost
everything for their children in all areas, from everyday life to education, work, and
marriage. Chinese children need to show their absolute obedience to the parents
because resistance to parental expectations is regarded as non-piety and despised in
the Chinese society (Chow, 2007:95). In case of any conflicts of opinion, according to
Chow (2007:93; Ho, 1996:161f), Chinese parents normally exert massive pressure on
their children. Most of the time, Chinese children make compromises in order to show
their respect and piety to the parents, because it is only with respect and obedience

that one can expect a corresponding protection from the family (Chow, 2007:95).

Steinkamp and Stief (1978, in Hurrelmann, 1995:125) voice the opinion that,
for most of the Chinese parents, the primary aim of the family's education is not to
cultivate the independent development and personality of their child, but to shape the
child’s passive adaptability and subservience to the wishes of parents, because good
children need to have the qualities to fulfill the duties in the family, meet the wishes
of parents, and take care their parents with reverent behavior. The children’s own
interests and aspirations that are against the expectation of the parents and the interest

of the family should be suppressed as far as possible (Huo & Yuan, 2015:1324).
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As Liu (2010:97) notes, although the process of reform and opening in China
caused some changes of Chinese children in their value system and ways of thinking
in interpersonal interaction, these changes do not mean that Chinese young generation
nowadays is no longer under the influence of Confucian ethics. The concept of
Confucianism in the relationships between parents and children continues to be deeply
felt in the Chinese society today. In the light of the top-to-down hierarchical family
structure based on Confucianism, values, such as piety, obedience to parents’
authorities, mutual duty-conscious behavior are still familiar to Chinese as a
behavioral orientation (Hwang, 1999:168f). Chinese parents are encouraged to
provide their children with the best possible care and protection (Lo et al., 2016:51f).
In return, children are obliged to be obedient and show gratitude to their parents (Xu
et al., 2005). Thus, the opinions and perceptions of parents always play a highly
important role in the process of personal growth of Chinese children. As a result, the
long-term dependency of the younger ones on the elderly hinders the development of

an independent personality.

In comparison with Chinese-style family education, Weggel (1997b:98)
summarizes that the modern European-style education, especially the family
education, can be highlighted with three differences: “firstly, European children are
raised to be independent and, therefore, are left with more space for self-development;
secondly, children are encouraged to fight for their dreams and live their own life;
thirdly, children are surrounded by their peers at an early age, rather than their parents,
grandparents, and siblings”. In this milieu, European children are more likely to

experience the process of shaping self-assertion and self-cognition.

In contrast to the Western culture, most of the Chinese children do not want to
seek relief from their parents, but rather try to maintain their attachment to their
parents. In this way, children can fulfill their duty of filial piety to their parents, which
is one of the Chinese tradition ethics that is taken seriously by Confucianism. The
takeover of responsibilities by parents and the resultant restriction of children’s self-
responsibility and decision-making potentially hamper the development of an active
and independent personality. With this concept of education, the personality of
Chinese children is normally developed with passive, obedient, and respectful

characteristics towards authority persons, which is very different from the character
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traits, such as autonomous, productive, and self-initiative capable for action, that are

advocated by the Western society.

Moreover, Chinese children also live under the high expectations of their
parents. As discussed in section 2.2.1.4, the Chinese society emphasizes collectivism
and attaches great importance to the social recognition. As Giinthner (1993:69ff)
points out, in China, it is much more important and valuable to evaluate a person from
the angle of a group than from a personal perspective. Therefore, Chinese people are
very concerned with how other social members perceive and react to the behavior that
they exhibit and the achievement that they get. Once their success and wisdom are
recognized by others, their personal status in society will enhance (Guan, 2007:80).
This undoubtedly causes pressure on Chinese children, especially those who are the
single child in the family. If they perform well in school, they not only fulfill the filial
obligation but also win honor for themselves, as well as for their families (Chow,
2007:95). For this reason, Chinese families regard the education of children as a
“family business”, which might enable a future rise in the social hierarchy and to
honor the ancestors (Huang & Gove, 2012:11). Hence, the decisions that Chinese
children make are much more about the interests of the whole family, such as to
choose a university to study at, to gain recognition in social groups, and to build their
own families (Kane, 1985; Chow, 2007). Based on this social recognition, a failure of
children is not only an individual experience but also the loss of the honor of the
whole family (Huang & Gove, 2012). Since the academic achievement embodies too

much significance, Chinese students shoulder the responsibility to be successful.

The reasons that Chinese parents place their high expectations on their

children can be summarized as the following two points:

For one thing, due to the large size of the Chinese population and the limited
study resources, Chinese parents consider education as a competition and even a war
wherein their children cannot lose at the starting line (the Chinese slogan: A~ fi % /£
2k ). From the day of pregnancy, the prenatal training exists until the birth.
Most of the Chinese children in primary school, who are between three to twelve
years old, are required by their parents to take part in so-called “interests” classes,

such as piano, dance, English, art, etc., which occupies the spare time of children.
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Unlike German children, who participate in these extra-curricular classes due to
personal interests, most of the Chinese children go to “interests” classes for satisfying
their parents’ wishes. Starting from middle school, the average daily study time of
Chinese students is more than ten hours®. Although students are overwhelmed by a
large number of exams and homework, their parents, teachers, and the whole society
still encourage them to work harder and harder in order to achieve better grades than

the other peers.

Additionally, in view of the huge population and imbalance of regional
development, Chinese parents are also worried about that China might not be able to
establish a reliable social security mechanism for decades. Hence, Chinese parents
consider having a good job as the long-term guarantee of medical care, pension, and a
comfortable life for their children. Nevertheless, despite its rapid economic growth
and rising prominence on the world stage, China has not yet been developed to such
an extent as to create enough satisfactory job positions to meet demands of ambitious
Chinese parents envisaged for their children®. Considering the fierce competition
among talented students, the only reasonable response of Chinese parents is to give
their children sufficient pressure to win in the competitive job market. As a Chinese
parent expressed to a press: “If my child studies 20 minutes less than my neighbor’s
child every evening, then our dream will be a little further than we expected” (Hurst
& Naughton, 2013). This kind of fear is implanted in the minds of the overwhelming

majority of Chinese families.

Considering the factors mentioned above, Chinese parents tend to take care of
their children as long as possible and remove all the difficulties around their children
in order to give them a comfortable and carefree environment to study hard in and
further to fulfill the expectations of the families (Chow, 2007:94). Although this
caring type of family education provide a relative easy growth environment, it instills
a tendency of dependence and passiveness of Chinese children, which reflects one of
the results of Chinese-style family education. Some features of Chinese students

discussed above, such as passiveness, dependence, obedience, and respect towards

8 Date quote from Jt 5 K% F H#t &R EWEF O EMA (FEIRE R4 -2000) (  The Report of

China-Livelihood-2010 » Institute of Social Science Survey, Peking University). Online resource:
http://pkunews.pku.edu.cn/xwzh/2010-03/04/content 168849.htm
° Ibid. 8
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authority persons, are also reflected in the findings of the current study. More about
this consideration and the relevant findings can be found in the results of the second

research question discussed in chapter 4.

2.3.2 Learning and teaching in China

2.3.2.1 The education and student evaluation method as influencing factors

In addition to the pressure coming from family and society, in order to better explore
Chinese students’ behavior in communication, the education and student evaluation

method in China are factors that cannot be ignored.

Throughout the research on the process of education of Chinese students, the
most important feature of the education system in China is “exam-oriented” or “exam-
centered” (e.g. Kirkpatrick & Zang, 2011; Hill, 2001; Zhu, 2012). Qi (2004, in
Kirkpatrick & Zang, 2011:38) describes that students in China need to face
“numerous examinations as soon as they start the schooling” and “examinations play
a pivotal role in student success”. As also mentioned in section 2.3.1.2, Chinese
parents and teachers have high expectations on Chinese children and “consider exam
scores to be the only evaluating criteria” for the students in China (Kirkpatrick &
Zang, 2011:39). Since the exam-oriented education regards exams as the means “to
prove the worth of students”, some other individual qualities, such as “critical

thinking”, are downplayed (ibid:39).

The Chinese Gao Kao (5 %), a college entrance examination, is the best
interpretation of the “exam-oriented” education in China. Gao Kao is the key way for
Chinese students to enter to the higher education system and “the high scores [of Gao
Kao] are the deciding factors behind getting a chance to attend elite Chinese
universities” (ibid:39). Since most of the Chinese parents and students believe that a
successful future depends on “the fact whether one receives higher education” (Zhu,
2012:77), as mentioned in section 2.3.1.2, Gao Kao is particularly important for
Chinese students and their family. In order to achieve a good score in Gao Kao, most

of the Chinese students spend years of focusing solely on the preparation for this
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exam by continually memorizing and doing exercises, which, as a result, comes at the
cost of the loss of “creativeness and imaginations” of students (Zhu, 2012:77; Schmitz,
2011). Although the Chinese Gao Kao has some shortcomings, in terms of the
existing education resources in China, Gao Kao is still “the fairest and objective

evaluation form of selecting the qualified university candidates” (Zhu, 2012:78).

Zhu (2012:77) reports that the education in China is exam-oriented because of
the large proportion of the population and “the limited educational resources”, which
is an undeniable realistic reason for this feature of Chinese education. In fact, as
pointed out by Martin (1995:5f1), the system of Gao Kao “holds an importance similar
to that of Keju!® and “can be seen as a continuation” of the Chinese imperial
examination system. Kirkpatrick und Zang (2011:41) also indicate that “the modern
education and examination system of China evolves indirectly from the old Chinese
imperial examination system”. To understand this better, a brief introduction of the

Chinese imperial examination system is necessary, which is presented below:

The Chinese imperial examination system (in Chinese: £} %% fil], kéjuzhi) was
the longest civil service examination system in the world for selecting officials by
continuing for more than 1300 years. Around 1400 years ago, the Chinese imperial
examination system was introduced from the Sui Dynasty in 587 C.E in order to
“select the best administrative officials and maintain the peace of the country”
(ibid:41; Gan, 2008:117). The system developed and became the major path to offices
in the Tang Dynasty, and remained its potency until its abolition in 1095 C.E.. Since
Sui and Tang dynasties, most fields of Chinese society, such as social structure,
political system, education and humanistic ideas, have been affected invariably by the
imperial examination (Zhang, 1993; Elman, 2002; Wang, 2013). Until today, it still

has a far-reaching consequence on the selection system of Chinese talents.

However, everything has two sides. The Chinese imperial examination system

is no exception.

10 The Chinese imperial examinations (in Chinese: Keju) were a civil service examination system in imperial
China to select candidates for the state bureaucracy. This system was introduced in the Sui Dynasty (587 C.E.) and
abolished in the Qing Dynasty (1095 C.E.) in China (Gan, 2008:117). The detailed information is introduced in the
following two paragraphs.
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On the one side, the imperial examination played a significant role in the
popularization of knowledge and promoting a learning culture in the folk. As an old
Chinese folk song expressed, “A country boy, who is a farmer in the morning, can be

a high official in the evening (¥ 4 H & B, % 5 K F & ). Thus, this system

significantly improved the previous personnel selection system by completely
changing the biological hereditary relationship and the monopoly of the garrison, so
that those who were in the social middle or lower class but had intelligence and
wisdom could have the opportunity to access the social upper class to display their
talents. In a sense, this promotes the development of Chinese personnel selection.
Although this kind of development is out of the general pursuit of fame and fortune,
rather than the pure desire for knowledge or spirit; objectively, the imperial
examination system brought the people in lower social class a fair opportunity and

hope and promoted the learning atmosphere (Gan, 2008:126f).

On the other side, the imperial examinations also brought some disadvantages,
which were mainly reflected in its contents and methods of the student evaluation.
Since the Ming Dynasty (1368-1644 C.E.), the exams were mostly based on the
knowledge of the classics and literary style, and only required candidates to be able to
create a desirable form of articles, the thought of most of the intellectuals was
gradually bounded by narrow classics and pedantic stereotyped writing so that their
horizon, creativity, and independent thinking ability were greatly restricted (ibid:125).
Given that “the imperial examination system combined the studying, examination,
and to become officials together”, in order to “obtain power, fame, and wealth”,
plenty of intellectuals concentrated only on “learning those -classics”, “the

examination contents”, “standard of enrollment”, and “all the arrangements of the

royal court”, which hindered “the development of natural sciences” (ibid:130).

The imperial examination system existed as a reasonable regulation in Chinese
feudal societies for more than one thousand years. Even after its abolition, it still left a
profound trace in the formation and development of China's modern education and

examination system.

"' Quote from (EEic) ( (The story of the lute) ). A Chinese southern style play created by Gao Ming during the
early Ming Dynasty, which was the most popular drama during the Ming Dynasty.
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As Chen (1934) says, “the modern educational system in China inherited the
traditional of the imperial examination system” and serves as the main way of
selecting officials for the government (in Wang, 2013:71). Liu (1999) further
indicates that the imperial examination provides a mechanism of the selection of
personnel through the examination and has become a basic principle of the modern
educational system in China in the 20th century. All the citizens, whether rich or poor,
have a fair opportunity of competition through the selection path of examination,
which maintains the stability of the society. Moreover, some of the habits and relics of
the imperial examination can still be found in the Chinese Gao Kao today. For
instance, the identities of students are sealed in order to prevent the collusion and
cheating; and the student who achieves the highest score in Gao Kao is awarded the

title of “principal graduate ({k Jt, zhuang yuan)” (Liu, 1999; Liu, 2002).

Nevertheless, it is undeniable that the modern education in China primarily
draws lessons from the imperial examination system in order to select talented
personnel through the written tests. Examinations are the superior way to evaluate
students. Particularly, most of the questions in exams are based on rote learning'2,
which depends mainly on students’ memory instead of their understanding and
practice (Liu, 1999:3ff). Furthermore, the ability and knowledge of students are
accessed solely by a final exam so that their performance on a daily basis is largely
ignored. Under this assessment system, most of the students learn by rote and
memorize the knowledge underlined by teachers with the purpose of achieving good
results in the exams. Thus, the desire of seeking knowledge and the potential

creativeness of Chinese students are largely neglected.

In order to improve the old examination and evaluation system, the qualities-
oriented education ( 2 Jii ZL & "°) has been promoted at Chinese universities and
schools since more than 20 years. In recent years, it has obtained certain achievements.
For example, as Zhou (et al., 2007:22f) points out, the grade of physical education is

considered as an important part of the criteria for the assessment of students, instead

12 Rote learning is a memorization technique based on repetition.

13 The qualities-oriented education, called % /& # & (Suzhi jidoyt) in Chinese, is promoted relative to the
examination-oriented education. The qualities-oriented education focuses on sports, artistic ability and multiple
intelligence of students with the purpose of encouraging students to develop potentials, cultivating good
personality and improving disposition through self-discipline, rather than confining to academic ability. Such
education is popular in Europe, North America, and other capitalist countries.
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of only depending on the scores of academic exams. The construction of curriculum is
biased towards raising students’ interest, exploiting their intelligence, and cultivating
their abilities of creativity. Nevertheless, given the actual situation in China, that the
people’s growing demand for the higher education does not match to the limited
supply of educational resources, the opportunities for accessing education are not
shared with every child, especially the chances of receiving the higher education. For
example, in Guizhou province in the southwest part of China, where the economy is
not very developed, only 5.29% of the population in this province have higher
education levels, whereas 31.5% of the population of Beijing and 21.95% of the
population of Shanghai have the opportunity to receive the higher education. However,
the total population of Guizhou province (33,571,308) is around 1.5 times more than
Shanghai’s population (20,593,430) and more than double the population of Beijing
(16,389,723)!4. On the basis of the current situation, the traditional Chinese thought

resulted from the imperial examination that “a good scholar will make an official (%*
T A0 A1 15, xué ér you z¢ shi)” still has an inveterate foundation in the Chinese

mindset, especially in the economic less-developed areas. For Chinese students and
their parents, the higher education has always been deemed as the principle road to
success, and the exams, particularly the Chinese Gao Kao, are the thorns that they

must overcome along the way.

To summarize, the exam-oriented education assigns the time and aptitude of
most of the Chinese students focused only on the scores of exams, which not only
forms a relative repressed and passive learning habits of students but also limits their
potential of developing other personal abilities. These learning habits of Chinese
students are also reflected in the findings of this study and are discussed in chapter 4

and 5.

14 Data quote from the website of “Nation Bureau of Statistics of the People’s Republic of China (d4 A St 41 [ [
Z4iit )7, the data of the Sixth Population Census. http://www.stats.gov.cn/tjsj/pesj/rkpc/6rp/indexch.htm

5 Quote from (igif-Fik) : TEH: “Hmk, FmitMa”. <The Analects of Confucius” (ii%) ( Lunyu) is
a collection of sayings and ideas of the Chinese philosopher Confucius in the Spring and Autumn period. It is one
of the most original and important classical Confucian documents, traditionally believed to have been written by
Confucius’ disciples. (Tan, 2006)
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2.3.2.2 Features of student organization and teaching style at Chinese

universities

In addition to the impact of examination and evaluation on Chinese students discussed
above, considering that all the Chinese students participated in this study were with a
university education, particularly, most of the students were at a level of master or
higher education level, it is worth quickly outlining the features of student
organization and education style at Chinese universities, as well as the resulting

learning habits and limitations of Chinese students.

In China, studies at a university (according to German education system:
Universitit) usually have higher status than at a university of applied sciences
(according to German education system: Fachhochschule), because a graduation
certificate of a university of applied sciences is generally not completed with a
bachelor's degree awarded by a university in China (Brandenburg & Zhu, 2007:18).
Given the large population of university candidates in China, competition to get into a
high-ranking university is particularly strong because the graduates of famous
universities are generally always given better job opportunities. The competition to
enter a famous university is often viewed as exaggerated in China, which results in the
heavy burden of studies and heavy-loaded workload on Chinese students in high

school.

Compared to the heavy studies in high school, life at universities is relatively
relaxed for Chinese students. Although most students are far from their families, they
are members of the respective university or faculty and live together with other fellow
students in dormitories. The day-to-day care provided by the parents is now taken
over by the organization of the university. Every university in China carefully looks
after the lives of its students with a number of appropriate entities based on a
complete management system. The student management system provided by Chinese
universities refers not only to the initial difficulties in the orientation phase of the
study but also to any other problems that students are possibly faced with throughout
their whole learning process. Many organized activities under the leadership of the
Party organizations (545 5%, 20 2{) or the Communist Youth League (7545 2120 27) at

universities can fulfill the function of the "peer group", which gives the students,
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especially for the newcomers, the sense of belonging, as well as the collective

consciousness.

To be specific, the student management system at Chinese universities can
mostly be divided into a three-level structure. First, from the aspect of faculty, its
main responsibility is to schedule the curriculum and examination for students.
Although increasingly universities start to give students freedom in choosing the
courses, considering the finite range of selection and the limited forms, students are
not granted complete independence from universities in this regard. Especially, at the

faculty-level, a counselor (in Chinese is called %l 5 51 fuddoyuéan) exists in every

faculty, to whom the students can turn with their everyday problems or mental
problems (Lian, 2004:44). The nursing staff exercises both an auxiliary and a control

function (Zeng, 2010:64).

The second level of student management system is at the class-level. In each
discipline, the students of a yearly level form a fixed class community (in Chinese is
called ¥ 2% banji) at a Chinese university (Zhang, 2011:113). Throughout the entire
academic years, all students belong to one class and normally need to complete
similar or the same courses and examinations. Since students of a class undertake
similar learning tasks and have the same goals to achieve, the concept of the class,
thus, still plays a part at Chinese universities. At the class-level, each class community
has a lecturer as a class leader (in Chinese is called ¥t 3= fF banzhiirén) who is
responsible for the organizational and general problems of the students (Wang & Ji,
2007:151). However, the concept of class hardly exists at university-level in Germany

due to the relatively open management of students at German universities (Guan,

2007; Song, 2009; Zhu, 2012).

Moreover, in every class, there is a student who plays the role as a class
monitor (in Chinese is called ¥£{ banzhing), who supports and takes care of the peer
students in the same class community at the student-level. On the one hand, as pointed
out by Chu and Jiang (2009), as a rule, each Chinese university offers the student
residence on their university campus according to the class division, where normally
four to eight students of the same gender share one room or one apartment. Since

students need to spend the four-year study period together, they must take care of each
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other and learn to adapt themselves. On the other hand, since all lectures and activities
take place on campus, the range of activities of the students in China are relatively
narrow and almost confined to the campus. Many students describe their university

life as "three points on a line (= /& —%k)" (Guan, 2007:97), which means that they

only move between classrooms, cafeteria, and dormitory. Due to the unified lifestyle
and the centralized course arrangement, it is feasible to manage students from the
perspective of students at Chinese universities. Although the student administrative
mode at Chinese universities is beneficial to conduct a comprehensive and systematic
management of students, the personal delimitation and the preservation of privacy are
hardly possible. Due to the relative close social fabric, a development towards self-

reliance is still being prevented.

Regarding the teaching method, the teaching style at Chinese universities is
similar in many respects to general Chinese school education. Courses are largely
structured by universities, and the teaching style is teacher-centered. Due to the strong
influence of Confucianism, teachers in China have an authoritarian character and are
highly respected by students. Chinese students learn the importance of “respecting
teacher and his teaching” (in Chinese % Jifi 5 #{ ztnsh1 zhongjiao) from the first day
of school. Since conformity to the given way by teachers is highly valued (Burnett &
Gardner, 2006:71), the teaching of the teachers is much more important than the
literature and criticizing the teaching of teachers in class is seldom (Mitschian,
1991:216, 255). In addition, considering the relatively large size of classes, it is
impossible to make the teaching at Chinese universities student-oriented (Zhu,
2012:78). The entire study plan of students is given by the respective faculties based
on a defined process and timetable. Each student should attend the courses according
to the study plan and finish the appropriate examinations. Under this teaching and
learning management system, the possibility of self-determination and the promotion

of self-initiative of Chinese students are severely restricted.

On the contrary, at universities in Germany, university life is normally
characterized by “free study” or “academic freedom” and is not entirely structured by
the university administration (Wild, 1996; Helmke & Krapp, 1999). The initial

orientation, as well as the entire learning process, are the responsibilities of students

-57-



themselves, which stimulates the self-motivation of learning and also develops the

ability of self-responsible planning and organization of students.

Furthermore, the demand for performance at German universities requires a
high level of self-initiative of students, which is quite different from the collectivism
and obedience promoted at Chinese universities. An autonomous and goal-oriented
personality is the prerequisite for an optimal accomplishment of the study. For
instance, Karcher and Etienne (1991:38-39) found in their analysis of the design of
activities at German universities that some personal abilities required in German
learning context, such as working out and developing one’s own arguments to argue,
were unaccustomed to the students who are from Eastern culture and challenged their
accustomed learning habits acquired in their own countries. Those students must carry
the pressure resulted from the differences between their accustomed means of learning
and the learning habits at German universities until they could adequately meet the
new standards, which required a complicated process of developing of self-identity at

the intersection of two cultures.

To summarize, in contrast to the autonomous student management at German
universities, the mode of student organization at Chinese universities is featured with
collective management. Most of the Chinese students live under a top-down full range
of supervision and rely on the supports offered on the class-, faculty-, and university-
level. However, under this type of organization, the competence of self-independence
and the possibility of self-determination of Chinese students are severely restricted
and gradually diminished. These restrictions of Chinese students are also embodied in
the concerns expressed by the Chinese students in this study and are illustrated in

chapter 4 and chapter 5.

2.4 Conclusion

This chapter presented a targeted theoretical background of this thesis. Based on the
review of relevant studies, the research ideas and direction were pointed out.
Additionally, the criterion of the data classification and analysis of this study was also

developed.
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It started by reviewing the major relevant studies regarding intercultural
communication and defined its meaning in the present study (section 2.1.1). The
review highlighted the influence of cultural differences on the communication, which

was considered as one of the main research aspects of this study.

Additionally, research on intercultural teacher-student communication in
academic contexts was outlined (section 2.1.2). The review first introduced
intercultural communication between teachers and students from the perspectives of
students and teachers; then, presented the theoretical basis of the research instrument
applied in this study, the communication concerns model (Station-Spicer & Bassett,
1979), and discussed its evolution process; finally, some representative strategies for
eliminating concerns in teacher-student communication were highlighted as the
foundation of this dissertation. In this section, the idea of different communication
patterns of Chinese students and German teachers based on their cultural background
were pointed out. The influence of different cultural circumstances on teacher-student

communication also came into sight.

Furthermore, special attention was also given to the research on intercultural
communication between Chinese and Germans. Through a brief review, Chinese and
German different communication standards became a focus, which followed the
introductions of central features of Chinese communication style (section 2.2.1) and
German communication style (section 2.2.2). Then, studies on Chinese students
studying in German were particularly summarized (section 2.2.3). According to the
discovered problems of Chinese students, the culture-based emotional and
psychological barriers, as well as the capacity-based barriers of language competence
and academic background knowledge, were developed as the category for analyzing

the barriers explored in this study.

This chapter ended with a discussion of the socialization of Chinese students
concerning their family and social environment (section 2.3.1), as well as learning
habits acquired at Chinese universities (section 2.3.2), with the purpose to better
understand the communicative behaviors of Chinese students by providing a
comprehensive introduction of their growth circumstances and educational

background.

-59 -



Chapter 3: Research Methodologies and Design

On the basis of the research background and the review of the previous studies
discussed in chapter 1 and 2, this chapter will further introduce the specific research
questions and the corresponding hypotheses of this study. In addition, the source of
the research participants, the research design and methods, and the date collection and
analysis will also be discussed in detail. Moreover, the reliability, validity, and ethical

issues of this study will be presented as well.

3.1 Research questions and hypotheses

3.1.1 Research questions

As introduced in chapter 1, this study aims primarily to identify the concerns and
barriers of the communication between Chinese students and German teachers in
instructional situations. Furthermore, it explores the potential reasons which may
cause communication difficulties of Chinese students and German teachers on the
basis of cultural differences, language, and learning habits between China and
Germany. Based on the leading research questions put forward in chapter 1 (see
section 1.2) and chapter 2 (see sections 2.1.1 and 2.1.2.1), six specific research

questions of this study are addressed:

1. What are the major perceived communication concerns of Chinese students (in
Germany and in China) and German teachers during their communication in

different academic settings?

2. How do the communication concerns of Chinese students in Germany compare to

those of their German teachers in different communication settings?
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Considering the communication with German teachers, are the concerns
perceived by Chinese students in Germany similar to those perceived by Chinese

students in China? If not, how do their concerns differ?

To what extent do the culture- and capacity-based barriers (language competence,
background knowledge, emotional process, and personal perception) perceived

by Chinese students impact their communication with German teachers?

Do the personal background factors of Chinese students, such as their gender, age,
the length of residence in Germany, academic level, financial situation, etc., have

relevant influence on the communication with their German teachers?

Are the communication concerns perceived by German teachers related to the
issues of gender, advising experiences, the field of study, instructional language

and/or China/Asian experiences?

3.1.2 Hypotheses of the study

In order to explore the research questions listed above in depth, the following specific

hypotheses were proposed under each question respectively as expected answers to

examine. The hypotheses were derived from the research on the correlative study of

domestic and overseas on Chinese students and their communication with foreign

teachers.

Hypotheses of the first research question:

la) Chinese students in Germany express a higher level of communication

concerns in one-on-one conversations than in class/group meetings.

1b) Chinese students in China express a higher level of communication concerns

in class than in one-on-one conversations.

Ic) German teachers express a higher level of concerns regarding the
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communication quality of their Chinese students in class/group meetings than in

one-on-one conversations.
Hypotheses of the second research question:

2a) Chinese students and German teachers in Germany express different concerns

in their communication.
Hpypothesis of the third research question:

3a) Chinese students studying in Germany and in China express different

concerns in communication with their German teachers.

3b) Supposing that Chinese students in Germany and in China have different
communication concerns, the cultural and language circumstance reflect the main

differences between them.
Hypotheses of the fourth research question:

4a) Compared to the barriers regarding language and knowledge, Chinese
students’ concerns are more related to the barriers involving emotion process and

perception of communication.
Hypotheses of the fifth research question:

5a) Female Chinese students have a higher level of communication concerns as

compared to male Chinese students.

5b) Older Chinese students have a lower level of communication concerns than

younger students.

5¢) Chinese students who stay longer in Germany have a lower level of

communication concerns than recent arrivals.

5d) In terms of the academic degrees involved in this study, namely Bachelor,
Master, Ph.D., and Post doctor, Chinese students working on a higher academic
degree have a lower level of communication concerns as compared to the students

working on a lower academic degree.
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5e) Chinese students who have work experience during their studies in Germany

express a lower level of communication concerns as compared to those without.

5f) Chinese students majoring in sciences (natural sciences, agriculture, and
medicine) and engineering have a lower level communication concerns than those

students in the fields of non-sciences (social sciences and humanities).

5g) Chinese students who communicate with German teachers in English
language express a lower level of concerns compared to those who communicate

in German language with German teachers.

S5h) Chinese students living with international roommates (non-Chinese
roommates) express fewer communication concerns than those living with

non-international roommates'.
Hypotheses of the sixth research question:

6a) Female and male German teachers express different concerns in

communication with their Chinese students.

6b) German teachers who had five or more? Chinese students express a different
level of concerns in communication than those who had less than five Chinese

students.

6¢) German teachers express different concerns depending on their departments

in communication with Chinese students

6d) German teachers whose instructional language for Chinese students is English
express fewer concerns in communication as compared to those instruct in

German.

6e) German teachers who had overseas experiences in China express fewer

concerns in communication with Chinese students as compared to those without.

' In this study, international roommates refer to non-Chinese students; non-international roommates stand for
either (Chinese) family, Chinese roommates, or no roommate.

2 According to the previous studies (Wang, 2008a; Wang et al. 2010), the average number of Chinese students that
a western teacher/professor instruct is five.
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3.2 Research participants

As mentioned in chapter 1 (see section 1.2), the participants participated in the
practical investigation of this study were drawn from three populations: Chinese
students in Germany, German teachers in Germany, and Chinese students in China.
Representatives from each population were sampled respectively while receiving the
similar questionnaire with the view of parallel valuing. The questions in the
questionnaire for each population are nearly identical apart from the exception of
slight modification, in accordance to the specific target population. The parallel
sampling survey enables a comparison of the response, among the three target groups

in pairs.

One of the target groups of this research is Chinese students, who are native
speakers of Chinese born after the “Chinese economic reform®” in 1978 and have
studied at a German university. In this research, 132 Chinese students living in the
city Giessen in Germany were the main target group. 127 of them were from the
Justus-Liebig-University Giessen (JLU), at all the academic levels. Among them, 99
students were studying during the period of survey and 28 of them had graduated
from JLU within three years before the survey. In addition, five Chinese students who
were studying in Technische Hochschule Hessen (THM), a technical college also

located in the city Giessen, also participated in this study.

Since communication is a two-way process of reaching mutual understanding,
German teachers were selected as another key target research group due to their
contributions to the other side of the communication. In this study, German teachers
primary refers to teachers who assist Chinese students in course planning, curriculum
teaching, experimental instruction, and thesis supervision, regardless of their ethnic

backgrounds. They gave lectures to Chinese students in German or English. All of the

3 The Chinese economic reform (in Chinese: B{# il Gaigé kaifang) refers to the policy of reform and opening
up both internationally and domestically in the People's Republic of China (PRC) led by Deng Xiaoping in
December 1978.
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lectures were composed of not only Chinese students but also German and other

nationalities.

Furthermore, an additional survey was carried out for identifying potential
environmental influence on the intercultural communication between Chinese
students and German teachers. The object of this inquiry were the Chinese students,
who are also native speakers of Chinese and born after 1978. Those Chinese students
studied at Chinese universities and had German teachers during the data collection.
Contributing to this study, the data of Chinese students in China was gathered from

Nankai University and Tianjin Foreign Studies University.

3.2.1 Chinese students in Germany

As the status of Chinese participants in Germany shown in Table 3.1, 132 Chinese
students at all academic levels participated in the survey of this study in the period
from September 2012 to May 2014. 99 Chinese students were non-immigrant students
enrolled in JLU from the winter semester 2010/2011 to the summer semester 2013.
Students wishing to pursue studies in the fields of electrical engineering (EE),
mechanical engineering (ME), and industrial engineering were enrolled at the THM,
as these programs are not offered at the JLU. Five Chinese students fell into this
category. All Chinese participants speak Chinese as the mother tongue and were from
mainland China, excluding the two special administrative regions: Macao and Hong
Kong*. Since the education system of the province of Taiwan is slightly different from

mainland China, students from Taiwan province are also not included in this study.

Given that the size of this particular population is relatively small, the author

4 Hong Kong and Macau were former British and Portuguese dependencies respectively, transferred to China in
1997 and 1999 pursuant to the Sino-British Joint Declaration of 1984 and the Sino-Portuguese Joint Declaration of
1987 respectively. These two Special Administrative Regions of the People's Republic of China are autonomous
territories that fall within the sovereignty of the People's Republic of China, yet do not form part of Mainland
China. (Ghai, 2000:92). Considering the education in Hong Kong and Macau is largely modeled on the western
system and foreign language ability of local people is widely popularized, which is different from the situation in
Mainland China, the students from these two regions were not included in this study.
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invited an additional 28 Chinese students to participate in this study with the help of
the Chinese Scholar and Student Association of Giessen ({8 [E 75 #x 16 N\ 24 2F 534 Bk
4 4). Among them, 16 Chinese students have enrolled between the academic year
2008 to 2010 in JLU and returned to China after their studies. Five Chinese students
were one-year exchange students between the academic year 2012 to 2013. All of
those Chinese students were invited to participate in this study. Additionally, three
Chinese, who finished their studies in JLU less than three years till September 2014

and currently work in Giessen region also agreed to participate in this study.

99 questionnaires were completed on the spot. 33 of the 132 participants were
sent the questionnaires per post, of which 28 responded. After the exclusion of four
incomplete questionnaires, 123 participants turned out to be the acceptable subjects

for this study. Additionally, ten of them volunteered for the follow-up interviews.

Table 3.1: Status of Chinese participants in Germany

Chinese Students in Germany

Full time study

Status Completion of studies (till 10.2013)
(09.2012- 09.2014)
JLU THM Exchange | Enrolling between 2008- 2010 in
e ga | Ma | PhD. | Diplom | - rogram 1LY
(2012-2013) in China in Giessen region
Participants | 6 63 30 5 5 20 3
Total 99 5 28
Sum: 132
Acceptable | 6 | 60 | 28 5 5 16 3
Total 94 5 24
Sum: 123
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3.2.2 Chinese students in China

During the period from May 2012 to August 2012, the author sought out a research
trip to China for the purpose of obtaining data of Chinese students studying at Chinese
universities. Since the author is a native of Tianjin city and has a rich local knowledge
and wide social connections, two Chinese universities located in Tianjin, Nankai
University and Tianjin Foreign Studies University, were selected as the samples. 52
Chinese students of these two universities were invited to participate in this survey
through friends of the author in Tianjin. In consideration with the nature of this study,
all the chosen Chinese students were studying the German Language as a major
(taught by German teachers) and at the time of the survey were in the fourths or sixth
semester of their undergraduate study, which supports that they had certain

experiences of interacting with their German teachers.

As shown in Table 3.2, 22 Chinese students from Nankai University took part
in this study, 15 of which responded to the questionnaires in full. Among the
acceptable samples, six students were in the fourth semester and nine were in the sixth
semester. The German department of the second university, Tianjin Foreign Studies
University, has a longer history and grown stronger than Nankai University. From
there 30 Chinese students were contacted to participate in the survey. As a result, 27
questionnaires were acceptable, and included 13 students in the fourth semester and
14 students in the sixth semester. Questionnaires of 42 Chinese students in sum

considered as acceptable data.

Table 3.2: Status of Chinese participants in China

Chinese students in China (Bachelor, Major of German)

University Nankai University Tianjin Foreign Studies University

Semester 4. Semester | 6. Semester Total 4. Semester | 6. Semester Total

Participants 9 13 22 15 15 30

Acceptable 6 9 15 13 14 27

Acceptable Sum: 42
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3.2.3 German teachers in Germany

German teachers in this study refer to the teachers who had experiences advising
Chinese students, including professors and graduate faculty members, who served
additionally as assistants for international students. The duration of the survey of
German teachers lasted longer than the survey of Chinese students, which took place

from October 2012 to September 2014.

The contact information of German teachers was provided by the Chinese
participants in their questionnaires, who were studying at JLU during the survey. All
the 44 identified German teachers, 39 professors and five faculty members, were
invited by E-mail to the survey and the follow-up interview. 23 responded by
returning the questionnaires via e-mail while eleven by post, all of which were
completed. In addition, two teachers refused to participate in the survey and the other
three did not respond. Therefore, as shown in the following table 3.3, 34 German
teachers (30 Professors and four faculty members) turned out to be the qualified
participants for this study and among them four professors indicated a willingness to

participate in the follow-up interview.

Table 3.3: Status of German teachers at JLU

German teachers at JLU
Professors Faculty members Sum
Invited 39 5 44
Respond 30 4 34
Acceptable 30 4 34
Interview 4 0 4

3.3 Research methodology and design

By reviewing the previous studies with respect to the intercultural teacher-student

communication, as discussed in chapter 2 (see section 2.1.2), three assumptions were
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acquired and generally supported the conceptual foundation of the current research: (1)
students at all academic levels have communication concerns in instructional process
with their foreign teachers (Song, 2009; Feezel & Myers, 1997; Bauer, 1992;
Staton-Spicer, 1983); (2) lack of language proficiency represent the main barriers of
interaction between Chinese students and foreign teachers (Ryan & Slethaug, 2010;
Wang, 2010; Zhou, 2009); (3) with the accelerating pace of globalization, cultural
diversity and conflict play an increasingly important role in intercultural teaching and
communication (Monkhouse et al., 2013; Zhu, 2012; Cho et al., 2011; Liu, 2010;
Guan, 2007).

On the base of these three assumptions, as pointed out in chapter 1 (see section
1.2), the contexts of the intercultural communication concerns between Chinese
students and German teachers were identified in two main instructional settings: (1)
communication with the teacher when other people were involved, such as in lectures,
in seminars, in group discussions, etc., (2) communication with teachers in
one-on-one conversations, such as during office hours. Through tracing the
communication difficulties between Chinese students and German teachers in these
two teaching situations, the communication concerns identified in relation to the

potential culture- and language-based barriers will be further examined.

In order to discover the answers to the research questions, as well as to verify
the hypotheses, the following questions were put forward in the first place: Which
research method is appropriate for this study? Which questions are to be included in
the questionnaire? How can the quality of the interview be increased? How can the
validity and reliability of the instruments be proven? The answers to these questions

are provided in the sections below.

3.3.1 Research method

This research utilizes a mixed research methodology. Mixing research modes can

enable researchers not only to “reach target individuals who are inaccessible via a
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single mode” (Fowler, 2002:51), but also “associates both qualitative and quantitative

forms” (Crewell, 2003: 4).

In order to address the research questions and test the related hypotheses,
self-administrated questionnaires and semi-structured interviews were applied in this
study as the main approaches for data collection. Both methods were applied to the
three target groups. The participants first received the questionnaire designed
specifically for their own group. The data collected from the questionnaires include
both quantitative data and qualitative data. Based on the information of voluntary
application provided on questionnaires, the interviews candidates were selected. A
series of semi-structured interviews was designed as a follow-up to the questionnaire
and on-the-spot investigation for the purpose of uncovering more in-depth
information and potential causes. The combination of qualitative analysis and
quantitative analysis enhances the validity and reliability of this study. A detailed

explanation of the data collection process, as well as analysis, will be discussed in the

second half of this chapter (see section 3.4).
German teachers in

Chinese students in
Germany Germany
Chinese students in
China

Figure 3.1: Comparative analysis among the three objects

Based on the collected data, three comparative analyses were applied in this
study. As shown in Figure 3.1, double-headed arrow @ refers to the comparison of
communication concerns of Chinese students in Germany and their German teachers
in a mutual situation. Thus, different patterns of communication concerns between
Chinese students and German teachers can be examined; double-headed arrow @

refers to the comparison of communication concerns of Chinese students in Germany
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and in China when they face with the similar communication problems in educational
scenes. In this way, the influence of culture ascription and language environment on
communication of Chinese students can be observed; double-headed arrow @ refers
that by means of exploring the different concerns of Chinese students in Germany and
in China, German teachers can receive some useful inspirations with respect to

intercultural communication and teaching.

By these means, communication concerns between every two groups can be
analyzed comprehensively and the causes of concerns of each target group can be

fully explored.

3.3.2 Development of the questionnaires

3.3.2.1 Types of questions

The main structure of the questionnaires used in this study followed that of the study
of Staton-Spicer (1983), Feezel and Myers (1997), and Wang (2008a) as reference and
its viability has been proved. In consideration of the added new questions and the
modifications after the pilot study, it is still necessary to illuminate the constitution of

survey questions.

In view of the methods for examining the hypotheses and avoiding the
respondents mechanically tick the same choices for all items because of boredom,
four different question formats were adopted in the questionnaires, namely,
open-ended questions, Categorical questions, Likert-scaled questions, and

Multiple-choice questions (the last three formats belong to close-ended question).

Open-ended questions do not have predetermined set of responses and leave
room for the respondents to express their opinions in a free-flowing manner, which

results in a wide variety of answers in terms of content, length and complexity
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(Penwarden, 2013a). Compared with close-end questions, although the responses of
open-ended questions may be more difficult to interpret and analyze, open-ended
questions can certainly provide more informative and multiple qualitative responses,
which is of great importance for descriptive questions of empirical studies.
Furthermore, open-ended questions may also play a role in breaking the ice with a
survey by letting the respondents express their own opinions about the research
question (Ballou, 2008:547f). In this study, open-ended questions were employed in
the beginning of the questionnaire for the purpose of gathering individual statements
of respondents regarding their communication concerns in different situations,

meanwhile arousing their enthusiasm of answering following questions.

Closed-ended questions, on the contrary, give the respondents fixed choices
and direct them to choose from supplied answers, including a preference not to reply
(Penwarden, 2013a), which enable the data more manageable at the analysis stage. In
the questionnaire of this study, three types of close-ended questions were applied,
which are single-response questions, Likert-scale questions, and multiple-response

questions.

Categorical questions (single-response questions): Each respondent of the
survey must fall into exactly one of the possible answers, which can be classified, for
a question. This kind of question is defined as categorical question. Given that
categorical question may lead to bias because respondents are led by the answers
provided by the researcher. In this study, categorical questions were applied for
questions of demographic information located in section II of the questionnaire. Since
each demographic question existed only one objective answer for the respondents,
such as “Your age?”, “What academic level are you working for?”, “Do you work

besides your study?”, the suspicion of bias was eliminated.

Likert-scaled questions: when respondents’ attitudes or feelings regarding
something are expected to be measured, a Likert-scaled question is considered the

appropriate form of the question (e.g. Bowling, 1997; Burns & Grove, 2004). A
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Likert-type scale assumes that the strength or intensity of experience is linear and that
attitudes can be measured (McLeod, 2008a). For instance, as a linear measurement of
agreement, “strongly disagree” states at one end of the scale while at the other end
shows “strongly agree”, in the middle part of the scale lists “disagree”, “unconcerned”
and “agree” representing as the progressive attitude. The respondents must indicate

how closely their feelings about the question match one of the offered responses on a

rating scale.

In this study, the Likert-scaled questions were applied in sections III and IV in
order to measure the given communication concerns of the respondents in two
communication situations. Instead of giving a simple answer as yes/no, the
respondents needed to choose one of the coded numbers, representing the frequency
degree of concern, namely “never”, “rarely”, “sometimes”, “often” and “always” a
concern, to indicate the researcher their level of concern in relation to the given

communication scenarios. The quantitative data gathered from these two sections

were classified in concern categories for further statistical analysis.

Categorical questions (multiple-response questions): Respondents can choose
any of the answers, which match(s) their own responses, among the given
multiple-choice options (Cox & Kohler, 2011). The number of multiple choices is
normally finite, according to the instruction of the question, and the respondents can

choose one or more answers.

In this study, five multiple-response questions were applied in section V of
questionnaire. The topic of each multiple-response item referred to one of the
common communication problems of the respondents, while the options of each item
were the possible reasons for the question. The respondents were indicated to select
the appropriate answer or answers that match they feel the most among all the
possible options. Multiple-response questions were applied in this section with the

purpose of reducing the difficulty of understanding by the means of sorting out
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complicated responses into ordered categories. In this way, the data can be

administered and analyzed efficiently.

3.3.2.2 Structure and content of the questionnaires

As mentioned in chapter 2 (see section 2.1.2.2), the 15 items of the communication
concerns model developed originally by Staton-Speicer (1983), which were also
adapted and applied in the studies of Bauer (1992), Feezel and Myers (1997), Wang
(2008a), and Cho et al. (2011), were expanded and revised in this study in order to be

appropriate for the present participants. In general, the revision involved five changes:

(1) wording changes to be suitable for the communication of Chinese students, as

well as to sharpen the conceptual distinctions of self, task, and impact concerns;

(2) considering the differences of the communication situation between students
and teachers, items in terms of role conflicts of teachers were removed from the

current questionnaires;

(3) adding five items to examine the concerns regarding the knowledge
proficiency of students, three of which took into consideration the language-based

barriers and two task items concerning the emotional verbal process;

(4) modifying two language-related items to be knowledge-related items in order

to balance the size of each domain;

(5) converting the original 7-Likert-Scale to 5-Likert-Scale by indicating the
extent of concerns from never a concern to rarely, sometimes, often and always

a concern of responders.

The detailed structure and the content of the questionnaire of each target group

are shown in this section:
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Questionnaires for Chinese students in Germany and in China

As shown in Table 3.4, the layout of the questionnaires for Chinese students (both in
Germany and in China) of this study includes seven parts in total: (1) an introduction
to this study and the questionnaire, (2) eight nominal-level questions regarding
individual background information, (3) open-ended questions of three topics in
relation to their communication concerns with German teachers in two instructional
settings, (4) 16 questions based on a 5-Likert-Scale in regard to communication
concerns in class, (5) 22 questions according to a 5-Likert-Scale in regard to
communication concerns in one-on-one conversations, (6) five multiple-choice
questions with each contains five answer options and one open-ended option for
observing the potential reasons of the common concerns and, (7) an inquiry for the
contact information of their German teachers as well as an invitation letter for the

follow-up interview.

Table 3.4: Structure of the questionnaires for Chinese students

Structure of the questionnaires for Chinese students

An introduction letter

Section I: Personal background information
. Individual statements for communication concerns in different
Section II: . . . .
instructional situations
Section II1I: Communication concerns in class
Section I'V: Communication concerns in one-on-one conversations
Section V: Potential causes for five common communication concerns

An inquiry for the contact information of German teachers

An invitation for the follow-up interview

- Letter of introduction

An introduction will set the tone the following survey. Without providing the correct
information, the potential respondents may feel uncomfortable or suspicious of the

study. Therefore, a good introduction of the survey acts as the hook to keep

-75 -



respondents (Penwarden, 2013b).

In order to attract the interest of the respondents, in the foreword to the
questionnaire, an introduction letter is provided, which includes the following
components: (1) a thank-you statement, (2) the purpose of the study, (3) selection of
the participants, (4) assurance of confidentiality, (5) the expected time to complete the
survey, (6) how to return a questionnaire, (7) the contact information of the researcher
and (8) acknowledgment. The information stated in this introduction letter gave the
responders a general idea of the survey, made them feel valuable to the study, enabled
trust between them and the researcher and, the most important, encourage their honest

and truthful survey answers.

- Section I: Personal background information

In the first section of the questionnaires are eight nominal-level questions concerning
background information of the participants and their learning experiences. Those
questions include their gender, age, length of residence in Germany, current academic
level, type of financial aid they have had, the field of study, the language of

instruction and whether they had a job during their studies.

The data gathered from this section provided a clear overview of background
information of all participants. The obtained information also contributed to explore
the potential influence of personal factors on communication by conducting statistical
comparisons based on demographic categories. The data acquired in this section were
conductive to answer the fifth and sixth research questions, which will be discussed in

chapter 5.

- Section II: Statement of individual communication concerns

The second section of the questionnaires consists of three main topics in relation to
personal experiences of perceiving concerns in communication. Each topic contains

two or three open-ended questions. The open-ended questions, which are shown in the

-76 -



front section of the questionnaire, play a role in sparking the imagination of
participants, evoking their memories of individual communication concerns, and

arousing their motivation of participation.

The first and second topics elicit communication concerns in different
instructional situations, namely in class and in one-on-one conversations. The
instruction to each question offered a general explanation of each topic and guided the
responders to write their answers. These two questions drew on the questions in the
questionnaire designed by Staton-Spicer and Bassett (1979), which was originally
stated as “When you think about your teaching and communication, what are your
concerns?” (Staton-Spicer & Bassett 1979:140). In view of the target research groups
of this study, the original questions were modified as: “Please think about the
situations when you talk to your German teacher(s) in class/group meeting or during
your one-on-one conversations. What are your concerns about the communication?
What are your worries during the interactions? What are the main reasons for your
worries and concerns?” These leading questions inspired the responders to recall their
own communication experiences so that to state personal opinions as much as

possible.

The third topic, including three open-ended questions, was newly developed for
this study. Since all the Chinese participants had studied at Chinese universities before
their studies in Germany, these questions inquired about the differences between their
communication with their Chinese and German teachers. In this way, it was possible
to probe into the potential role that cultural background and language atmosphere
played in their communication. The guiding introduction defined as: “Please think of
your concerns and worries when you talk to your previous Chinese teachers in China
compared to when you talk to your German teachers in Germany. What are the
differences between talking to Chinese and German teachers, regarding your feeling,

approach to dialogue and worries? Why do these differences appear to you?”

With sufficient space reserved in the questionnaire, the respondents could
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freely write down their statements for each question. Responses to each question were
analyzed qualitatively by means of a content analysis (Holsti, 1969; Klaus, 2013; Riff,
Lacy & Fico, 2014.), which applied to the first, second, and third research questions

of this study.

- Section III and IV: Communication concerns in class and in one-on-one

conversations

The third section and fourth section are comprised of 38 items in total with respect to
the communication concerns in class and in one-on-one conversations. Section III (No.
1 - No. 16) lists the communication concerns occurred during lectures/in group
meetings, while section IV (No. 17 - No. 38) shows the concerns in one-on-one

conversations.

The primary idea of the items in these two sections were derived from the
communication concerns model of Staton-Spicer and Bassett (1979) and the
correlated items applied in the study of Station-Spicer (1983), which were introduced
in chapter 2 (see section 2.1.2.2). Based on the studies of Staton-Spicer, Bauer (1992)
and Feezel and Myers (2009) further completed the types of concerns and refined the
dimension of concerns categories. Wang (2008a) also enlarged the items of this model
and placed emphasis more on the communication concerns of students than that of
teachers by using this model. The present questionnaire recomposed and incorporated
all the items applied in the noted previous studies into the contents of section III and

section IV.

To be specific, the items in section III and section IV consist of nine items
applied in the study of Staton-Spicer and Bassett (1979) (No.1/No.17, No.2/No.18,
No.11, No.14/No.35, No.19 and No.20), two items adapted from Bauer’s (1992) study
(No.6 and No.27), and 17 items developed in the survey of Wang (2008a) (No.3,
No0.4/No.25, No.7/No.28, No0.8/No.29, No.10/No.30, No.12, No.13/No.33, No.21,

No.22, No.24, No.31 and No.34). Considering a part of the items were originally
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designed for the investigation of teachers, all items were rephrased in order to fit each
target group of the present study. Besides the items adapted from previous studies, the
remaining ten items in section III and section IV, (No.5/No.26, No.9, No.15, No.16,
No.23, No.32, No.36, No.37 and No.38), were developed by the author in accordance
to personal experiences, as well as opinions collected in the pilot study. The
newly-developed items were revised, reworded, or rearranged in accordance to the
responses of the questionnaire in the pilot study (see section 3.5.1) before eventually

put into use.

In order to be convenient and efficient for the subsequent data analysis, all
items in section III and section IV can be reclassified into the dual classification of
communication concerns and barriers pointed out in chapter 2 (see sections 2.1.2.2
and 2.2.3). Namely, each item either belongs to one of the three communication
concerns categories (self, task and impact) developed and defined by Staton-Spicer
and Bassett (1979), or can be categorized into one of the potential communication
barriers (barriers of language, knowledge, emotion, and perception). More specifically,
according to the category of communication concerns, the Self category includes 13
items (No.1, No.2, No.3, No.15, No.17, No.18, No.19, No.20, No.21, No.22, No.24,
No.37, and No.38), the Task category covers 16 items (No.4, No.6, No.7, No.8, No.9,
No.10, No.11, No.12, No.16, No.25, No.27, No.28, No.29, No.30, No.31, and No.32),
and nine items (No.5, No.13, No.14, No.23, No.26, No.33, No.34, No.35, and No.36)

belongs to the Impact category.

In addition, the items in these two sections can be also regrouped into four
main categories with respect to the potential communication barriers from the
perspectives of language competence, emotional barriers, perceptual barriers®, and
academic knowledge. This classification of barriers in communication is helpful to
explore the degree of interaction and correlation between superficial phenomenon

(communication concerns) and contribution factors (potential communication

5 The distinction between emotional and perceptual communication barriers in this study is discussed in section
3.5.13).
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barriers). Firstly, the communication barriers relating to language ability were divided
into two subcategories: listening (four items: No.4, No.11, No.12, and No.25) and
speaking (seven items: No.6, No.9, No.10, No.13, No.27, No.30, and No.33).
Secondly, communication barriers belonged to the emotional context were further
separated as verbal process-related issues (six items: No.2, No.7, No.18, No.20, No.24,
and No.28) or nonverbal process-related issues (four items: No.3, No.23, No.31, and
No.32). Thirdly, twelve items (No.1, No. 8, No. 14, No.17, No.19, No.21, No.22, No.
29, No.34, No. 35, No.36, and No.37) described the communication barriers within
the perceptual context, in which way the communication concerns were interpreted
through the senses of participants. Finally, five items (No.5, No.15, No.16, No.26, and
No.38) pointed out the communication barriers on account of a lack of academic
knowledge. Appendix A presents a summary of the two-fold categorization of each

item from section III and section IV.

Other than the 7-point quantity of concern scale used in previous studies, the
responses to each item were arranged on a 5-point scale in the Likert format,
including 1-never a concern, 2-rarely a concern, 3-sometimes a concern, 4-often a
concern, 5-always a concern. The participants indicated the extent to the designated
communication concerns in terms of their own experiences. The quantitative data
collected in section III and section IV contributed to addressing all the research

questions.

Moreover, the items in these two sections for Chinese students in China were
essentially the same as the items designed for Chinese students in Germany. The only
changes were minor and were enforced in order to adapt the communication condition

at Chinese universities.

- Section V: Potential causes of communication concerns

In the fifth section of the questionnaire were five multiple-response questions. These

questions were designed for the purpose of identifying the potential reasons for
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communication difficulties of Chinese students during interacting with German
teachers. The first, second, and third questions referred to the study of Wang (2008a).
They considered international students in America as the research object and
investigated the communication ability and problems of these students. In view of the
common characteristics of intercultural communication, a part of the questions used in
Wang’s (2008a) surveys were also appropriate for the present study, which was used
to form the first three questions in this section. The last two questions and the
corresponding response categories were derived from the comments obtained in the

pilot study, as well as from the personal experience of the author.

Specifically, the contents of these five questions were chosen according to the
main communication difficulties of Chinese students discovered in the previous
studies (see section 2.2.3) and the concerns indicated by the Chinese students in the
pilot study. These difficulties were related to understanding and expressing one’s own
ideas, remaining silent, avoiding asking questions, and engaging negatively in class.
Each question contained five response options according to the possible causes of
language (e.g. unfamiliar vocabularies, the length of sentences of lectures, rate of
speech), knowledge (e.g. unfamiliar with the content of lecture, no interest in the
lecture), emotion (e.g. too shy to ask, teacher’s negative impression of surveyed
students), and perception (e.g. respect the authority of teacher, behave in terms of the
traditional role of Chinese students). Furthermore, given numerous possible
alternative causes, each question includes also one open-ended item for observing the
potential causes that were not mentioned in the existing options. The results of this

section afforded a basis for answering the first, second, and third research questions.

- Additional information

At the end of the questionnaire, two invitation sheets were attached to the
questionnaire. These two sheets were written on a separate sheet of paper in order to
be removed from the questionnaire easily. The subjects were also informed in the

introduction of each sheet that this page would be removed prior to the analysis of
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their responses to the questionnaire. In this way, the anonymity of the participants can

be protected.

One of the sheets was a short letter for inquiring about the contact information
of the German teachers. By this means, those German teachers who had/have been
supervising Chinese students can be located quickly and accurately, which improved
the efficiency of data collection. An additional sheet was included with a written
invitation letter, inviting the questionnaire respondents to participate in follow-up
interviews. They were informed that the interview required approximately 30-minutes
and their personal information would be protected. If they were willing to participate,
they could fill out the sheet with their personal information (name, department, e-mail,

phone number, and a convenient time to call) for future contact.

Questionnaire for German teachers

With the purpose to enable a comparative analysis, the questionnaire for German
teachers was developed based on the similar structure and content as the questionnaire
for Chinese students, except for slight modifications. For instance, the personal
background questions consisted of gender, nationality, native language, the field of
study, the language of instruction, and experience of advising Chinese students.
Furthermore, most of the items and correlative response options were rephrased in
order to accommodate the perspective of teachers. For example, one question for
Chinese students described as “I am afraid to express my dissatisfaction/request to my
teacher in class.” Correspondingly, this question stated for German teachers as “I am
concerned that my Chinese student(s) are unable to express their dissatisfaction with
the course to me.” Thereby, the teachers were reminded that the questions in the
questionnaire focused on their Chinese students’ interaction with them, instead of the
concerns regarding their own communication with Chinese students. The data
collected from the German teachers’ questionnaire contributed to the conducting of a
comparative analysis with the data acquired from students’ questionnaire, and further

helped in answering the first, second, third, fourth, and sixth research questions.
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3.3.2.3 Questionnaire structure related to research questions

In total, three versions of questionnaires were employed in this study. Each version of

the questionnaire contains similar questions according to different research objects in

order to conduct comparative analysis among their data. Table 3.5 presents a general

structure of the questionnaires applied in this study, displaying the content, types of

questions, types of obtained data, analysis methods, and the corresponding research

questions of each section. The structures of each section are described below:

Table 3.5: Structure of the questionnaires

Structure of the questionnaires

Section I Section II Section III Section IV Section V
Communication
concerns Communication .
) Communication Reasons for
statements concerns during .
Background | . ) concerns in common
Content | | ) (in class/out of lectures/in .
information . one-on-one communication
class; class/in group .
. . . conversations problems
in Germany/in meeting
China)
Question Single . . Multiple choice
i Open-ended 5-Likert-Scale 5-Likert-Scale
types choice & Open-ended
Date o o o o Qualitative &
Quantitative Qualitative Quantitative Quantitative Lo
types Quantitative
. SPSS & SPSS & SPSS & SPSS &
Analysis ] MAXQDA & ) . ]
Microsoft- ) Microsoft- Microsoft- Microsoft-
methods content analysis
Excel Excel Excel Excel
Research
. RQ5, RQ6 RQ1-RQ3 RQ1- RQ6 RQI1-RQ6 RQ1-RQ3
questions

Section I contains eight single choice questions regarding personal background

information. The quantitative data collected in this section were devoted to inspect the

relations between communication concerns and different demographic variables,

which correlated to the fifth and sixth research questions (RQ5, RQ6).

Section II includes three open-ended questions for the purpose of drawing
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forth the major communication concerns between Chinese students and German
teachers in different educational settings. The qualitative data obtained from this

section contributed to answering the first, second, and third research questions

(RQ1-RQ3).

Section III and section IV are established of 38 questions based on a 5-point
Likert scale, 16 questions in section III and 22 questions in section IV, respectively.
Section III describes the performance of communication concerns during lectures,
while section IV shows the worries of communication in one-on-one conversations
between Chinese students and German teachers. By comparing the quantitative data
provided by these two sections, the features of communication concerns among
different groups were analyzed. The data contributed to addressing all research

questions of this study (RQ1- RQ6).

In section V, the frequently occurring concerns in the communication between
Chinese students and German teachers were expressed in five multiple choice
questions. Considering that the existing answers may be not comprehensive, an
open-ended answer option offered the participants the opportunity to state their own
reasons. Two types of data, namely qualitative and quantitative data, were obtained
from this section. The first, second, and third research questions were partly solved by

the data obtained in this section (RQ1-RQ3).

3.3.3 Semi-structured interview

A series of follow-up interviews was conducted with both Chinese students and
German teachers after the questionnaires were returned. The interview participants
were drawn from those who volunteered to participate by indicating so at the end of
their returned questionnaires. With the provided personal contact information, all
interviews were preceded by E-mail or telephone contact, in order to confirm their

participation and determine the date and time of the interview.
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A modified interview format, which was developed based on the general
interview guide approach of Patton (1990), listed a sequence of questions and topics
to be studied beforehand as a general outline, which still persisted the process
flexibility according to the actual conditions of interviews. In order to ensure that all
the prepared questions and relevant topics were covered during the course of each
interview, an interview protocol was applied. The protocol served as a checklist,
which kept the interview on track and organized, but nevertheless, allowed for the
addition of any individual comments or viewpoints. Every interview candidate had
been informed in advance that the interview process would be recorded. All
interviewees, which included ten Chinese students and four German teachers, agreed

to record the interview contents into a digital format.

The information gathered in the interviews served to confirm and clarity the
communication concerns addressed in the questionnaires and, furthermore, to shed
light on additional communication concerns or worries, that emerged during the

interviews.

3.3.3.1 Interview with Chinese students

15 Chinese students from JLU agreed to participate in the follow-up interview. Given
that Ph.D. and Master students have more experiences regarding communication with
teachers than Bachelor students, five Ph.D. students and five Master students were
chosen as the interview participants. All of them had been in Germany over two years
and had communication experiences with German teachers. Additionally, some
background information of the students, such as the language of instruction (English
and German), financial support (scholarship and self-funded student), subjects
(natural science and social science), student identities (exchange and degree students)
and gender (female and male), were taken into consideration when choosing the
interview participants as well. In order to encourage interviewees to talk freely

without any concerns of language expression, all interviews of Chinese students were
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administered in their mother tongue, Mandarin, so that their answers to each question
could be articulately and explicitly captured (Legard, Keegan & Ward, 2003). The
results were firstly transcribed verbatim in Chinese then translated into English for

data analysis.

All of the Chinese interviewees were approached personally by telephone
contact before the interview for the function of informing them of the purpose of this
study and the interview procedures. The time and place of the interviews were
scheduled by the interviewee according to their preference and convenience. For the
purpose of minimizing the disturbance during the interview and protecting the privacy
of interviewees, interviews were carried out either in researcher’s office or in separate
zones for group-discussion in a library of JLU. The length of each interview was
divers according to the different interviewees. One hour appeared as the longest
interview, while 30 minutes as the shortest interview. All the designed questions were

covered regardless of the length of the interview.

The framework of the interview for the Chinese students was divided into three
main sections: an introduction of the study, a discussion of the content questions, and

a conclusion. Appendix E presents the outline of interviews for Chinese students.

All interviews began with an introduction, consisting of a brief explanation of
the purpose of the study and an inquiry of interviewees’ permission for recording the
interview content. Afterwards, the interviewee was requested to give a short

self-introduction regarding demographic information and educational background.

The main section of the interview was made up a series of questions concerning
the communication between Chinese students and their German teachers, particularly
the communication concerns or worries from Chinese students’ point of view. For
instance, their main concerns during the interaction with German teachers, concerns
resulted from language- or culture-based reasons, how to solve the communication

problems, etc. The communication concerns were further divided into two educational
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situations, namely in class and in one-on-one conversations, with the purpose of
exploring communication concerns that may exist in the specific communication
situation. Most of the questions were phrased as open-ended questions in broad terms,
aiming at evoking unrestricted responses and different perspectives of Chinese
students. Their responses and opinions, furthermore, served as a basis for the more
detailed follow-up questions, which helped to either generate explanations of written
responses on the questionnaire or elaborate deeper doubts of the researcher. A
future-oriented question placed as the last question in this section. According to their
personal experiences, interviewees were asked to give some advice to the prospective
Chinese students who plan to study in Germany in the future with respect to how to

communicate with German teachers effectively.

As a conclusion, the researcher expressed the appreciation to each participant
for their cooperation and provided personal contact information for any further

questions of the participants regarding the procedure and content of their interview.

3.3.3.2 Interview with German teachers

Among the German teachers who replied the questionnaires, four German teachers
from different research fields expressed a willingness to take part in the follow-up
interview via E-mail contacts. Since this dissertation was planned to be written in
English and all of the participated professors have a good command of English, the
main process of interviews were conducted in English for the purpose to avoid the
possible inaccuracy of translation. With the permission of the teachers, interviews
were conducted in their respective offices and each interview process was recorded by

the author. The average length of the interview was 45 minutes.

On basis of the similar interview approach of the Chinese students, the
framework of interviews for German teachers consisted of three main sections as well,

containing an introduction to the purpose of this study, a series of content questions,
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and a final conclusion, which is listed in Appendix F. Apart from the section of
content questions, each section was conducted in a similar way to the interviews of
Chinese students. The content questions for German teachers were designed based on

the following considerations:

Most of the questions were closely correlated and mutually corresponded to the
interview questions designed for Chinese students. For example, the questions for
Chinese students were expressed as “Can you always express what you want to say
clearly? If not, what is the major concern of you?” The questions for German teachers
were presented as “Do you always understand what your Chinese students want to
express? If not, what concerns you most?” In addition, some questions for German
teachers were designed based on the concerns mentioned by Chinese students in their
interview. For example, a question of Chinese students was stated as “How would my
German teacher think of me when I stay quiet in class?” Corresponding, the question
to German teachers was displayed as “What do you think of Chinese students if they
stay quiet in your class?” This method of questioning enabled the researcher to
conduct a comparative analysis of communication concerns between German teachers

and Chinese students in similar communication settings.

Finally, during the interview there were also some questions designed from the
perspective of German teachers regardless of the influence of Chinese students’
comments. These questions derived either from the observation of the researcher or
from comments in the questionnaires of German teachers. For instance, questions
such as, “What is your general impression about Chinese students in your class?” and
“What are your major concerns when talking with your Chinese students?” etc.,

aimed to acquire a personal unique point of view of the topics.
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3.4 Research procedure

3.4.1 Data collection

3.4.1.1 Administration of the questionnaires

The questionnaires applied in this study were designed in two languages according to
the different research groups. Properly completed questionnaires were collected on the
spot, via E-mail, or via mail. The administration process of the questionnaire of each

research group is introduced in this section, respectively.

(1) The questionnaire of Chinese students in China

In order to discover the differences of the communication concerns between Chinese
students studying in Germany and in China, the author performed fieldwork for the
duration of three months from June 2012 to August 2012 in China. Nankai University
and Tianjin Foreign Studies University, both located in the Chinese city of Tianjin,

were chosen as the experimental universities.

With the assistance of acquaintance living in Tianjin, the author accessed the
opportunity to get in touch with two Chinese students from Nankai University and
one student from Tianjin Foreign Studies University. All three students, who were
considered as representatives, majored in German and were instructed by German
teachers in China. A total of 80 survey packets were firstly handed over to the three
representatives, 40 for each university. The representatives were instructed to forward
the rest of the questionnaires to their classmates. Each survey packet contained an
introduction letter of this research, one questionnaire, and one empty envelop for
sealing up the completed questionnaire. All the participants were free to choose
whether they completed the questionnaire as publicly with a signature or

anonymously.
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The process of the questionnaire recovery lasted a duration of four weeks. In
the interim, the author inquired about the progress regularly at both universities and
collected completed questionnaires weekly. Four weeks later, 52 questionnaires in
total were obtained, in which 22 were collected from Nankai University and 30 were
collected from Tianjin Foreign Studies University. After undergoing a rigorous

screening, 42 questionnaires qualified for the final data analysis.

Moreover, the author had first planned to conduct a survey (questionnaire and
interview) together with the German teachers, who worked at these two Chinese
universities. Unfortunately, each university had only one or two German teachers.
Additionally, it was the summer holidays of Chinese universities during the author’s
research stay in China. Neither the quantity nor the time was beneficial to implement

such an investigation, which in the end led to the abandonment of this plan.

(2) The questionnaire of Chinese students in Germany

With the help of the Chinese Scholar and Student Association of Giessen (& [E 7 7k
e N 22 2 F A 4), the author invited 132 Chinese students, who were studying
or had studied in the German city of Giessen at Justus-Liebig-University Giessen or
Technische Hochschule Hessen, to participate in this study. Survey packets were
distributed to the selected 132 participants between September 2012 and May 2014.
The author contacted 120 students personally on the spot, who were still studying
during the survey, and provided them a survey packet. Each survey packet contained
one copy of the questionnaire for Chinese students together with a self-addressed and
stamped envelope. Considering 28 participants who enrolled between 2008 and 2010
in JLU and had already graduated from JLU during the survey, they were contacted
via E-mail for distributing the questionnaire. Each questionnaire was coded with a
number only known to the author as the record number. One week after each
questionnaire was distributed, the author contacted those participants who had not yet

responded to encouraged them to complete the questionnaire as soon as possible.
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The returned questionnaires were screened in order to identify whether
questionnaires were complete and if the responses could be qualified. Of the 132
returned questionnaires from Chinese students in Germany, five of them did not
complete items in the questionnaire, and four respondents indicated that they were
instructed by non-German teachers. The unqualified questionnaires were excluded
from the final analysis, while the remaining questionnaires constituted the sample for
this study. Therefore, the sample was reduced to 123 acceptable questionnaires, from

which 44 German teachers were identified.

At this time, the code numbers were erased from the questionnaires to ensure
anonymity. Furthermore, after the demographic information was copied, the page on
which the respondents indicated their willingness to participate in the interview was

also removed for the purpose of future interview sampling.

(3) The questionnaire of German teachers in Germany

Survey packets for German teachers were distributed to the 44 teachers between
October 2012 and October 2014 through their E-mail address, which were acquired
from the last page of their Chinese students’ questionnaire. Each E-mail included one
copy of the questionnaire for teachers and an introduction letter as the body of the
E-mail. One week after the initial sending of E-mails, a follow-up E-mail containing a
new survey packet was sent as a remainder to those teachers, who had not yet returned

the questionnaire.

Altogether, 40 questionnaires were returned by December 2014, 29 of them
were received after the first contact, while the rest of the questionnaires had to be
withdrawn, due to not responding even after sending a reminder by e-mail. Among the
40 teachers, one professor was not a German citizen, three indicated that they had not
had any experiences advising Chinese students, and two professors stated that they did

not have time to complete the questionnaire. The remaining 34 questionnaires
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constituted as the sample for the target group of German teachers. All teachers were
also invited to a follow-up interview. Four professors finally accepted the invitation

and confirmed the date for an interview.

(4) Pro and cons of data collection

This study involved Chinese students and German teachers in Germany with the
purpose to thoroughly explore their concerns and problems in communication from
the perspective of both sides. In addition, in order to optimize the deficiencies of
previous studies mentioned in chapter 1 (see section 1.1), Chinese students in China
were also included in the study. By comparing the concerns expressed by Chinese
students in China and in Germany, the changes of Chinese students in communication
with German teachers can be revealed and the causes of their concerns can be better

discovered.

Nevertheless, two shortcomings discovered in the process of sample selection
need to be noticed. On the one hand, given the financial and time constraints, the
author expected to identify the German teachers in Germany more accurately and
comprehensively through their Chinese students. In fact, this identification method
has not completely yielded the desired result. Based on the returned questionnaires of
Chinese students, many of them refused to provide the contact information of their
German teachers by showing their reluctance. Especially, some of the students still
expressed their worry about their anonymity even after the confidential guarantee of
their data by the author. This situation happened mostly with the students who were
the only Chinese student of their German teachers. They were worried that their
German teachers would find out easily which student provided the information.
Therefore, it was more likely that these students had serious communication problems
with their teachers and did not dare to be involved in this research. On the other hand,
according to the low response rate of German teachers, a self-selection bias has
appeared evidently in this study. On the basis of the data obtained from German

teachers, it was not difficult to find out that those teachers who did participate in this
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study and responded actively to the invitation of the author were more likely to care
about the communication with their Chinese students. As a result, their responses
tended to be student-centered and culturally appropriate. Accordingly, the responses

of their Chinese students also showed positively.

3.4.1.2 Conduct of interviews

According to the response on the last page of the questionnaires, the demographic
information of the respondents, who expressed their interest in participating in
follow-up interviews, were recorded in a list. 15 Chinese students (two Bachelor
students, six Master students, and seven Ph.D. students) and four German teachers
from JLU were listed. Following the purposive sampling strategies of (Tongco, 2007),
as well as according to the actual conditions of the interview candidates, the
diversification of samples and the balance in demographic characteristics were both
taken into consideration. Finally, ten Chinese students and four German teachers were
selected as the interviewees. Particularly, the ten Chinese students consisted of two
Bachelor students, four Master students, and four Ph.D. students. They involved ten

professional disciplines, which ensured the diversity of samples.

More specifically, those selected Chinese students were contacted via telephone
and invited to participate in the interview. If the student declined the invitation, a new
name on the interviewee list was drawn as an alternate subject. 14 Chinese
participants from the list were contacted and ten of them agreed to participate in the
interview. Meanwhile, together with the survey packet, an invitation of the interview
was distributed to German teachers as well. Two German teachers expressed their
interest in the follow-up interview and agreed upon the interview date. In view of the
insufficient sample quantity, the author contacted another two German teachers in
person through the introduction of two Chinese Ph.D. students, and finally received

the approval of these two German teachers for participating in the interview.

Seven of the interviews with Chinese students were held in the author’s office
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on campus and the rest of interviews were conducted in a separated room in the
library to assure the quality of the recording and the privacy of the participants. In
accordance with the requirements of Chinese interviewees, all the interviews were
conducted in Mandarin Chinese and then translated into English by the author for data
analysis. The interviews with German teachers were conducted in their own offices on
campus. The average duration of the interviews with Chinese students was 43 minutes
(the longest was 58 minutes and the shortest was 34 minutes), whereas the duration of

the interviews with German teachers ranged from 40 minutes to 65 minutes.

Before each interview started, the author obtained prior permission of the
interviewee for recording the interview process. After that, the interview opened with
the greeting to the interviewee and then carried out on the basis of the interview
framework (Appendix E for Chinese students and Appendix F for German teachers).
In order to cover all of the main questions prepared by the author and to control the
pace of the interview, each interview question was categorized into different topic
sections and listed on an index card, which ensured that the interview proceeded as
conversational, flexible, and natural as possible. The data gathered from the

interviews resorted to the qualitative data analysis of this study.

3.4.2 Data analysis

After the data was collected, quantitative and qualitative analysis were applied to
different sections according to the different types of data. Specifically, the quantitative
data obtained from the questionnaires were subjected to the descriptive statistical
analysis (see section 3.4.2.1), and the qualitative data obtained from the interviews
and open-ended questions in the questionnaires were analyzed based on Klaus’ (2013)
method of qualitative content analysis (see section 3.4.2.2). The procedure of data

analysis will be discussed in more detail in the following sections.
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3.4.2.1 Quantitative data analysis

The quantitative data in this study were collected from section I, section III, section IV,

and section V of the questionnaires.

After the questionnaires returned, the demographic data of the three subjects
groups (Chinese students and German teachers in Germany, and Chinese students in
China) in section I were calculated on the basis of the items in percentage for
providing a description of the samples. Moreover, to explore the relationship between
communication concerns and the demographic characteristics of the subjects, one-way
analysis of variance (ANOVA) was applied to detect whether significant relationships
existed between two or more group means. For this purpose, the perceived degree of
communication concerns as the dependent variable, while the relevant demographic
characteristics of subjects, such as gender, the length of residence, and the field of
study etc., were treated as independent variables with the aim to validate the

hypotheses of the fifth and sixth research questions.

The data obtained from section III and section IV of the questionnaires were
analyzed with the aid of the statistical program, SPSS Statistics version 19.0 and
Microsoft Excel 2013. First of all, the data from these two sections were classified
according to the three concerns categories (self, task, and impact) based on the
communication concerns model introduced in chapter 2 (see section 2.1.2.2) and then
subdivided into the four types of communication barriers (language, knowledge,
emotion, and perception). Appendix A illustrates the detailed concern categories of the
items in sections III and IV of the questionnaires. In order to find out the function of
different concerns and barriers in communication, the main statistical functions of
SPSS, such as frequencies, means, standard deviations, and percentages were utilized
to calculate the data of each subject group. Additionally, all the responses in line with
the four categories of barriers in these two sections were analyzed by a series of t-tests
in order to examine the relationship between communication concerns identified in

two instructional settings and each type of barriers. By this case, the mean score of
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each subject group was firstly compared to ascertain whether significant differences
existed among them. Subsequently, the level of confidence was set as 0.5 for

determining whether differences noted were real or attributable to chance.

The quantitative data gathered from the multiple answers in section V of the
questionnaires were firstly submitted to the frequency count. According to the
frequency distribution of the response items, which represented the potential reasons
for the existing communication concerns, the items with the highest frequency were
selected as a basis for the further exploration in the follow-up interview sessions.
Additionally, a comparison analysis was conducted between Chinese students and
German teachers. Since each question and its response items were designed based on
the similar content and were slightly modified correspondingly for each specific group.
The responses of each group enabled the author to conduct a parallel comparison and

to find out the difference among the three groups.

3.4.2.2 Qualitative data analysis

The qualitative data in this study were obtained from the statements of open-ended
questions in the questionnaires, as well as the follow-up interviews. In addition to the
quantitative data, which provided objective data for examining the communication
concerns, the qualitative data was used as another approach to explore the concerns

beyond the questionnaire items.

(1) Data from open-ended questions in the questionnaires

Specifically, the qualitative data obtained from the open-ended questions in the
questionnaires involved two parts: the self-reported statements in section II, and the
self-stated reasons in section V. All of the data were processed by following a

three-step approach.

To begin with, considering the diversity of the self-reported responses, all the

hand-written statements in the questionnaires were read through in order to obtain

-96 -



maximum familiarity with the data contents and the various communication issues

mentioned in the statements.

Each concerns statement was categorized according to the key communication
problems reflected in the responses and was marked with two codes based on a
two-fold classification system. Figure 3.2 presents the main structure of the
classification system. As introduced in chapter 2 (see sections 2.1.2.2 and 2.2.3), the
first code stood for one of the three categories of concerns: a communication concern
caused by self (S), a communication concern existed because of the task (T) of
communicating, or the impact (I) that the concerns of communicator upon others. The
four categories of the potential communication barriers composed of the second code:
whether a statement referred to language (L) ability regarding listening and speaking,
to academic knowledge (K) insufficiency, to the verbal or non-verbal behaviors
related to personal emotion (E) deriving from one’s mood or relationships with others,
or to personal perceptions (P) to become aware of something through the sense.
Additionally, as introduced in chapter 2 (see section 2.2.3), language- and
knowledge-related barriers belong to the category of personal capacity-based barriers
and culture-based barriers® are primarily reflected on emotional and perceptional

activities.

In the end, all the sorted data were computerized and further processed by the
software MAXQDA. Each concern or reason was placed into categories that reflected
one singe theme. After that, the frequency of the occurrence of the key concerns and
the reasons for communication difficulties was counted for each subject group. Based
on the records, the major communication concerns and the existing reasons for

communication problems of each group could be compared and analyzed.

Taking a statement as an example, the code for the response of one Chinese
student, “sometimes I feel difficult to engage in the discussion in class. I have no idea

about the cultural background of the topic that other German students talk about

¢ The difference between culture-based emotional and perceptional barriers is discussed in section 3.5.1 (3).

-97 -



(CSGQO04)”, is TP. This concern of communication was about the task of
communication (“cannot engage in the class discussion”) and reason of this
communication barrier was individual perception about the lack of the corresponding
culture understanding (“/ have no idea about the cultural background of the topic”).

Therefore, the code shows as TP.

Concerns Potential Barriers
Laneuace Listening
Self Capacity- guag Speaking

based )
Academic Knowledge
Task
Culture- | Emotion {Verbal process
Impact Nonverbal process

based

Perception effect

Figure 3.2: The two-fold classification system

Moreover, the self-reported statements collected from the open-ended option of
each item in section V were classified first under the common themes, and then
supplied as the supplemental results for the communication problems listed in this

section.

The whole process of selection and classification were in strict accordance with
the criteria that “categories should reflect the purposes of the research, be exhaustive,
be mutually exclusive, independent, and be derived from a single classification
system” (Holsti, 1969:101, in Riff, Lacy & Fico, 2014: 63). On the basis of the nature
of the statements, the responses that did not fit into the established categories of
concerns were either employed as new categories or served as reasons for the

communication difficulties.

(2) Data from interviews

Interviews of Chinese students and German teachers were conducted by following the

interview log developed by the author, which included the key information
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(demographic information of participants, leading questions, estimated process, etc.)
and helped to capture the essence of the interview responses. Ten Chinese students
and four German teachers participated in the follow-up interview. The interviews were

recorded by applying a recording device.

The audio data recorded from interviews were transcribed in separate
documents for different interviewees by using the demographic information as the
title of each file. In each file, the audio record was listed according to the interview
log. In order to make sure that the essence of the interview responses was adequately
captured, the information of each document was verified at least three times by
listening to the recorded interview playback. The input data were subjected to the
similar coding procedure applied for the qualitative responses gathered in the

questionnaires.

3.5 Reliability and validity

Considering as the fundamental cornerstones of the scientific method, reliability and
validity of the survey instrument were enforced to ensure the high quality of the

research.

Reliability refers to “the degree to which the measure is consistent”
(Oppenheim, 1992:189), that is, “any significant results must be more than a one-off
find and be inherently repeatable” (Shuttleworth, 2008), which deemed as a
precondition to validity. Therefore, reliability, or to say self-consistency, is never
perfect; “it is always a matter of degree” (Oppenheim, 1992:189). Conventionally, the
reliability of the items in a survey instrument is established through the internal
consistency method, usually associated with Cronbach’s Alpha coefficient and its
variants (Drost, 2011). In the present study, Coefficient alpha was calculated after the

pilot study, as well as for the final implementation. According to the result of the
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coefficients, moderately high values of coefficient alpha were found on both

occasions.

However, it is possible that one could apply the instrument and receive bad
results. “The instrument might be reliable, but not valid” (Balnaves & Caputi,
2001:87). Validity indicates “the degree to which an instrument measures what it is
supposed or intended to measure” (Oppenheim, 1992:160), or to put it simply,
“appropriateness, meaningfulness, and usefulness of the specific inferences made
from test scores” (Pedhazur & Schmelkin, 1991:30). This shows that issues of validity
are a part of research design. In the context of the present study survey, the validity of

(13

the instrument implies “whether one can draw meaningful and useful inferences”
(Creswell, 2003:157) from the results of the survey instrument. In order to achieve
this goal, this study made several efforts to get evidence of construct validity, such as
applying multiple existing resources to establish the contents and structure of the
survey instrument, conducting pilot tests, methodological triangulation and synthesis
of data analysis, and so on, for the sake of “how well the survey links up with a set of

theoretical assumptions about an abstract construct” (Oppenheim, 1992:162), in this

case communication concerns.

Above all, reliability and validity are related to each other. “A measure cannot
be valid, if it is not reliable” (Pedhazur & Schmelkin, 1991:81), thereby, reliability is
a necessary condition for validity, though not sufficient. However, a measure may be
highly reliable and yet invalid, which means “being reliable it is not necessarily valid
for the purpose it is designed for” (ibid:81). Hence, both reliability and validity play
equally important roles in the development of survey instrument in consideration of
insuring the research quality. The following sections describe in detail the efforts and
procedures conducted in this study for ensuring the reliability and validity: pilot study
(see section 3.5.1), methodological triangulation (see section 3.5.2), analysis tools and
synthesis of data analysis (see sections 3.5.3 and 3.5.4), moral and ethical issues (see

section 3.5.5), and reliability test (see section 3.5.6).
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3.5.1 Pilot study

As a preliminary test of the questionnaire and the interview schedule, a pilot study
was conducted in the period from March 2012 to June 2012, aiming to find out
deficiencies in the questionnaire and the interview. The pilot testers were asked to
give feedback about the response time of the questionnaire and about the unclear
expression of items, so as to estimate the time required and reduce the difficulty of

understanding.

The pilot test of the questionnaire was conducted in the form of paper-based
surveys. The samples were made up of 22 participants. They were a part of the target
population of Chinese students and represented different departments of JLU,
including five Bachelor students, nine Master students, and eight Ph.D. students.
Additionally, among the eight Ph.D. students, an interview pilot study was conducted
with two of them, who majored in biology and German literature. To ensure the
proper experience of communication with German teachers, all the Chinese
participants had been in Germany for over one and half year by the time of the pilot

study.

Based on the responses to the questionnaire and interview questions, the items
that lacked understanding clarity were re-phrased, the sequence of the questions was
reordered, and the methods of data collection were improved. All the modifications in
the questionnaire and the interview, as stated below, were integrated into the final

survey procedures.

(1) Reorder the structure

In the final version of the questionnaire, section II consists of three main topics.
Originally, the open-ended questions were designed in the last section of the

questionnaire, which was based on the common format of the questionnaire design
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describing that the simplest questions go first, group themes locate together, and leave
descriptive questions until last (Taylor-Powell, 1998:11f). However, the author
realized that most of the testers in the pilot study left the open-ended questions blank
or filled them with very simple words, such as “as mentioned before” and “same as in
question No. 29”. By discussing with the participants about the reasons for this
reaction, eight of them expressed that they did not have any interest to write or think
more after answering all the previous items. Another five participants also mentioned
that the content of previous items already expressed what they want to write, so they
left the questions blank. Given these reasons, the testers suggested that the items
needed to be reordered into a more productive sequence, in order to increase

participation of respondents and the rate of answering the open-ended questions.

(2) Adding two extra demographic questions (question No. 7 and No. 8) in

section I of the questionnaire of Chinese students

Section I contains the questions regarding personal background information. The data
gathered in this section were applied to exploring the relation between demographic
factors and communication concerns with the help of statistical analysis software. Six
common demographic questions (age, gender, length of residence, academic level,
major, and financial status) were listed in this section in the pilot study, which were

considered as the main influencing factors to communication.

In addition to the given items, it was also found that some other background
information was neglected, such as the language of instruction and social activities
besides study, which could have a critical influence on communication in school as
well. For instance, one tester mentioned in the pilot study that, before she had a
part-time job as a salesclerk, she rarely communicated with her German teachers
because she was not confident with her language ability and was too shy to express
her own ideas in public. However, after she worked in a bakery, the communication
situation between her and her German teachers greatly improved. Another ignored

factor at this point in time was the language of instruction. It showed in the pilot study
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that Chinese students who were instructed in English represented fewer
communication concerns than those who were instructed in German. The tester, who
was enrolled in the English-speaking major, expressed that he was not nervous or
afraid to talk to his German teachers in English, because English is a foreign language

for him, as well as for his German teachers.

In view of these phenomena, two items were added into section I in order to
find out whether the influence of these two factors (the language of instruction and
social activities) on communication was just an exception or a common phenomenon

to Chinese students in Germany.

(3) Reclassify the items in section III and section IV of the questionnaire

The part of the original content of section III and section IV were adaptations of the
research instruments applied in the studies of Staton-Spicer (1983), Bauer (1992),
Feezel and Myers (1997), and Wang (2008a), which were introduced in detail in
section 3.3.2.2 in this chapter. All items in these two sections listed the most common
communication problems between Chinese students and German teachers in class and
in one-on-one conversations. Each item was marked based on the category of
concerns (self, task, and impact), as well as the classification of barriers (capacity-
and culture-based barriers). Apart from the categories of concerns, which were
defined and verified by the previous studies (see section 2.1.2.2), the classification of
barriers was developed by this study on the basis of the literature review (see section

2.2.3) and needed to be further testified.

Considering the adaptability of previous studies to the present study, there was
enough space left in these two sections for the testers to write their opinions freely in
terms of improving and completing the content of items. According to the comments
and opinions provided by the participants in the pilot study, besides some minimal
changes of words and expressions, one major problem was pointed out. Except for the

items related to capacity-based barriers, the remaining items could be subdivided into
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more refined categories, rather than generalized entirely into a category of culture. In
view of the factors, which may cause influence on the interpersonal communication
process, individual perception and personal emotion are two significant elements that
stood out from other factors. This also responded to the emotional and psychological

barriers of Chinese students illustrated in chapter two (see section 2.2.3 (1)).

On the one hand, perception is “the mental interpretation of external stimuli via
sensation” (Neuliep, 2009:179). In the context of communication, that is to say,
perception is the processing, selecting, interpreting and organizing of sensory
information, so as to determine how to communicate and how to receive information
from another person (Goldstein, 2010:5). During the interpersonal communication,
perception normally points to the initial thoughts of a person about others. Therefore,
personal past experiences, stereotypes, cultural background, and even bias, can be
examples of factors that may affect the process of interpersonal relationships and
interactions. As one item in this study presented, “I do not understand the humor my
teacher uses during our conversation”, which was shown the perception of personal
experience and the influence of different cultural background. In other words, the
effect of different perception on the communication process is about how the same
message can be taken in, stored, and recalled differently by different people (Neuliep,
2009:153). For instance, the item “my teacher does not enjoy talking with me”
expressed the effect of personal negative perception on the communication between

students and teachers.

On the other hand, different from the effect of perception on the
communication, an emotion can be defined as “a complex affective state that results
in physical and psychological changes, with power to impact thoughts and behaviors”
(Cherry, 2013). Tracking back to Plato, perception is what we know, while emotion is
what we feel (Broscha et al., 2013). During the interaction, when we are aware and in
control of our emotions, we can think clearly, manage stress, display empathy and

confidence, so as to communicate well with others and enjoy the better relationships.
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On the contrary, if we lose control of our emotions, confusion, doubt, and even
isolation, we would be filled with the process of the interaction with others (Myers,
2004; Ekman, 1993). In this study, emotions further divided into two sub-processes:
verbal process (e.g. “I do not feel comfortable joking with my teacher”) and
non-verbal process (e.g. “my hypertension has bad effect to my teacher during our
conversation)” in order to better accord with the nature of the interpersonal

interaction.

Recently, however, a growing number of scholars tried to explore the
relationships and partial influences between emotion and perception (e.g. Phelps, Ling
& Carrasco, 2006; Most, 2009; Zadra & Clore, 2011). Nevertheless, the pattern of
manifestation of concerns resulted from emotion and perception are different. For this
reason, the concepts of perception and emotion used in questionnaire design refer to
the initial definitions regarding the process of communication and focused exclusively
on their effect on the communication between Chinese students and German teachers.
Therefore, the items belonging to the culture category can be further divided into
either perception-related barriers or emotion-related barriers. By this mean, the forms
of the impact of personal emotion and perception on the communication can be
explored. The underlying causes for perception- and emotion-related concerns will be

analyzed together in the chapter of result analysis.

In addition, the influence of academic background knowledge on
teacher-student communication, as assumed in chapter 2 (see section 2.2.3(2)), was
also confirmed in the pilot study. Four of the testers indicated in the pilot study that,
sometimes during the lecture, they were afraid to ask questions and prefer to stay
quiet in class because they were not sure whether their previous academic knowledge
learned at Chinese universities was adequate to German classrooms. Thus, it can be
seen that their worries were neither related to language skill nor cultural background.
In view of the suggestions gathered in the pilot study, capacity-based barriers were

classified into language- and knowledge-related barriers. Moreover, three
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replenishment questions in section III (No.5, No.15 and No.16) and two
replenishment questions in section IV (No. 26 and No. 38) were added, with the aim
to figure out the impact of academic background knowledge on the communication

between Chinese students and German teachers.

(4) Adding one additional question in section V and re-revision

The purpose of section V of the questionnaire was to explore the causes of the most
common communication problems. In the first version of this section, four common
questions regarding communication problems between students and teachers
mentioned in the previous studies were adapted (e.g. Bauer, 1992; Wang, 2008a; Zhu,
2012). However, the participants in the pilot study claimed that, besides the four items
mentioned in the questionnaire, group discussion during lectures also made them feel
worried. Sometimes an unsuccessful group discussion could even completely destroy
their confidence to participate in the lecture. Given this reason, one additional
question was added in section V in order to explore the potential barriers of Chinese
students during group discussions. The options of this item were quoted from the

comments and suggestions of the participants in the pilot study.

Moreover, due to the ambiguity of original content of options proposed by the
testers, the options’ content of each item was amended by adding some clear
explanations in order to avoid misunderstanding. Take one item as an example:
Chinese students were asked about the reasons for remaining silent after German
teachers asked them questions. One of the options stated, “I don’t want to say
something that will give my teacher a negative impression of me.” Five testers
indicated that this option confused them, because they were not sure if this option was
based on the premise that whether they understood the questions of the German
teacher or if they did not understand the questions at all. Different premises can lead
to different answers. The option of this item was revised as “I don’t want to say
something that will give my teacher a negative impression of me, even if | understand

the questions he/she asked.”
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(5) Avoiding ambiguity and misunderstanding

Two testers pointed out that the question regarding the degree of respondents was
confusing. It was not clear to the testers whether the question referred to the degree
they were pursuing or the degree that they had already earned. With regards to this
feedback, the item was modified to specify the “academic level you are currently

working for”.

Additionally, some other unclear expressions, inconsistent use of pronouns, and
grammatical errors were identified and corrected. For instance, some ambiguous
terms and choice of words, such as “competence”, “local culture”, and “mutual
engagement” were addressed in a different way, corresponding to “communication
ability”, “Chinese/German culture (depending on the subject)” and “interaction
between Chinese students and German teachers”, in order to be understood clearly.
Furthermore, some items were revised to simpler and more direct sentences, so that
the respondents can catch the meaning of the questions immediately without losing

their focus.

Moreover, manners of items expression were also suggested to be modified in a
politer and less direct way. Some participants also pointed out that some items were
presented by using abstract concepts, such as “intercultural experiences”, which left
the space for speculation. Some concrete examples regarding such concepts were

good ways to solve this problem.

(6) Other modifications

One of the testers suggested allowing more spaces between lines to improve
readability, use a uniform and clear font style, such as Arial, and add Chinese

translation in the questionnaire for students.

The final version of the questionnaires (see Appendix B, Appendix C, and
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Appendix D) were developed through multiple revisions in accordance with the
suggestions obtained from the pilot test. In order to find out whether the problems or
issues raised by the testers had been resolved, all the items were rechecked and
proofread by some of the pilot participants before the final version could be finalized,
which is known as the concept of member check’. Although the member check is a
technique often used in qualitative research, it was also useful in the quantitative
research in order to ensure the effectiveness of the survey instrument (Vaterlaus &
Higginbotham, 2011; Clarson, 2010). After the member check was applied by 17
participants of the pilot study, the indeterminate issues and inaccuracy items in
questionnaires were revised before the final version of the questionnaires came into

service.

3.5.2 Methodological triangulation

The mixed methods (methodological triangulation), involving questionnaires and
interviews, enabled the author to collect not only qualitative as well as quantitative
data for the data analysis, which increased the credibility of this empirical research.
Moreover, the questions raised by the author in the questionnaires were applied later
in interviews once again. By comparing the data achieved from both quantitative and

qualitative resources, the credibility and sufficiency of the results were facilitated.

3.5.3 Tools for analysis

Quantitative data gathered in the questionnaires were analyzed by the software
program Statistical Package for the Social Sciences (SPSS) and Microsoft Excel 2013,
which is widely used for statistical analysis, survey authoring, and deployment in
social science (Argyrous, 2005). In addition, qualitative data acquired from interview

transcriptions were processed by MAXQDA, known as a software program designed

7 Member check is “a procedure largely associated with qualitative research, whereby a researcher submits
materials relevant to an investigation for checking by the people who were the source of those materials” (Bryman,
2004).
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for computer-assisted qualitative data analysis (Lewins & Silver, 2007). By
employing different analytic tools to analyze different types of data, the objectivity

and validity of the final results of this study were increased.

3.5.4 Synthesis of data analysis

Considering that this research involved three target groups during the procedure of
data collection, the synthesis of data analysis played an important role in this study.
On the one hand, the data collection was carried out parallel among Chinese students
and German teachers in Germany in order to ensure the productivity. On the other
hand, the quantitative analysis was conducted while the initial qualitative data were
collected, so as to improve the objectivity and timeliness of the information.
Comparison, integration, and synthesis of both quantitative and qualitative data
among different groups of participants contributed to increasing the reliability and

validity of the research under the limited conditions.

3.5.5 Moral and ethical issues

Before conducting the questionnaire for each target group, all the participants were
clearly informed in written form about the purpose of this study. Participants would
remain anonymous according to their preferences. In terms of interviews, taking the
characteristics of an interview into consideration, such as interactivity and directness,
interviewees were contacted before the interview and informed that they could refuse
to answer any question that they regard as offended in order to show respect to the

rights and interests of the participants.

3.5.6 Reliability test of survey instrument

After the pilot study, it was necessary to evaluate the consistency and stability of the

survey instrument for the purpose of ensuring the reliability in the future use of the
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instrument. The reliability of ordinal scale items in section III and section IV of the
questionnaires was estimated by means of the procedures for Cronbach’s Alpha,
which is a measurement of inter-item consistency determined by the SPSS program
for reliability. Values of Cronbach’s Alpha range from 0 to 1.0. A high score between
0.6 and 1.0 indicates that the instrument formed by the items is reliable, while the
value below 0.6 represents the internal consistency of the instrument is poor or

unacceptable (Cortina, 1993).

Based on the responses of 22 participants in the pilot study, reliability
coefficients of section III (communication concerns in class) and section IV
(communication concerns in one-on-one conversations) were calculated as .977
and .798, respectively, which confirmed the feasibility of the instrument. After the
completion of data collection, the reliability of each domain of the questionnaire items

was calculated again. The detail results are presented in chapter 4 (see section 4.2).

3.6 Framework of the investigation

With the purpose of helping the readers to have a better understanding of this study
and also to summarize the research methods and procedures illustrated in this chapter,

a brief framework of this research is presented in this section.

As shown in Figure 3.3, with the purposes to examine the communication
concerns between Chinese students and German teachers, three target research groups
participated in this study, namely Chinese students in Germany, Chinese students in
China, and German teacher in Germany. By employing research methods, such as
questionnaires and semi-structured interviews, both at German and Chinese
universities, this study attempts to identify and compare the intercultural
communication concerns perceived by Chinese students and German teachers in two

instructional settings, namely, in class and in one-on-one conversations.
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Data analyses based on the two-fold classification system were applied among
the three groups comparatively in a pair in order to observe the different concerns of
each group and the corresponding reasons. The qualitative data gathered from the
open-ended questions and interviews were resorted to the content analysis, whereas
the quantitative data collected from the questionnaires were analyzed statistically. A
series of semi-structured interviews was designed as a follow-up to the questionnaires
for the purpose of uncovering more in-depth the concerns and information discovered

in the questionnaires.

The results of data analysis addressed the six research questions and further
verify the research hypotheses. The intended findings of this study will provide
strategies for developing the intercultural communication sensitivity of both Chinese
students and German teachers and further improving the effectiveness of their

communication with each other.
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Chapter 4: Major Communication Concerns and Differences

between Chinese Students and German Teachers

Chapter 4 and chapter 5 present the findings of the current study. The results of the
first and second research questions are discussed in chapter 4. Chapter 5 demonstrates

the findings of the third, fourth, fifth, and sixth research questions.

In the beginning of this chapter, the statistic description of participants and the
reliability of items in the questionnaire are presented (see sections 4.1 and 4.2).
Furthermore, the results of the data analysis in accordance with the first and second
research questions are reported respectively in two subsections: the major
communication concerns of Chinese students and German teachers (see section 4.3)
and the concerns resulted from the differences between Chinese students and German
teachers (see section 4.4). All the tables in regard to data results were created with the
aid of statistical software SPSS and Excel. Different statistical approaches, such as
frequencies indication, percentage indication, reliability evaluation, analysis of
variance, One-Sample T-Test, Paired-Sample T-Test, and ANOVA, were applied for

analyzing the data in this chapter.

Statistic Description of the Participants and Reliability

4.1 Statistic description of the participants

The participants in the investigation of this study consisted of 123 Chinese students in

Germany, 42 Chinese students in China, and 34 German teachers who have had

-114-


../../../../../../../../yello_000/AppData/Local/Yodao/DeskDict/frame/20140827223608/javascript:void(0);
../../../../../../../../yello_000/AppData/Local/Yodao/DeskDict/frame/20140827223608/javascript:void(0);

Chinese students in Germany. The demographic information of each group is outlined
in Table 4.1 (Chinese students in Germany), Table 4.2 (Chinese students in China),
and Table 4.3 (German teachers). Among the demographic characteristics obtained,
eight personal factors (gender, age, length of residence in Germany, academic level,
financial aid, field of study, work experience, and accommodation condition) of
Chinese students as variables involved in data analysis, while five characteristics
(gender, experience of advising Chinese students, field of study, language of

instruction, and overseas experiences in China) of German teachers were analyzed.

4.1.1 Chinese students in Germany

Of the 123 Chinese students studying in Germany, 56.1% of them (n=69) are male,
and 43.9% (n=54) are female. In terms of the age, the students were distributed evenly
in two age groups: about 50% of participants were under 28 years old, and the rest
were 28 years old or older. Among them, 45.5% (n=56) of these students were
between 23 and 27 years old and 36.6 % (n=45) were between 28 and 32 years old,
who constituted the two main age groups of the participants. Regarding the length of
residence in Germany, the distribution was approximately even. Each age group

contained around a quarter of the population of this sample.

In addition, some academic characteristics of Chinese students were also
surveyed, such as their academic level, the field of study, financial aid, etc. As shown
in Table 4.1, over 80% of the participants were enrolled either in a master’s degree
program (43.1%, n=53) or in a doctoral degree program (43.9%, n=54). Additionally,
52.1% of Chinese students (n=64) were almost all master students and were supported
by their family for their study in Germany. Meanwhile, 38% of the students (n=47), of
which mostly were doctoral students, studied in Germany with the aid of a scholarship.
The rest of the participants studying in Germany either supported by themselves or by

a bank loan.
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The distribution of the field of study clustered around humanities and social
sciences (36.6%, n=45), natural sciences (30.9%, n=38), and agricultural sciences
(21.1%, n=26). 50 students in this sample communicated with their German teachers
in English, while the other 73 students used German as their communicative language.
This was not consistent with the ratio of the entire population of Chinese students at
the Justus-Liebig-University Giessen. Given that some undergraduate and first-year
graduate Chinese students did not have many German teachers to communicate with
very often due to the different course arrangement, these Chinese students were
excluded from the sample. 82.1% of Chinese students (n=101) expressed that they had
work experience during their studies. Concerning the accommodation in Germany,
70% of Chinese participants (n=86) lived in a student dormitory with only German
students or students of other nationalities excluding speakers of the Chinese language.
Since these Chinese students communicated with their roommates in a foreign
language (German or English), these 86 Chinese students were classified as one group.
In addition, 24 Chinese students (n=19.5%) lived either only with Chinese students or
with students of other nationalities including speakers of the Chinese language.
Considering that these 24 Chinese students had the chances to communicate with

roommates in Chinese, they were regarded as a group.
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Table 4.1: Demographic information of Chinese students surveyed in Germany (N=123)

Individual demographic characteristics

Sample size (N=123)

Percentage (%)

Gender
Male
Female
Age
Under 23
23-27
28-32
Over 32
Length of residence in Germany
2 years and less
2 years to 3 years
3 years to 4 years
More than 4 years

Academic level
Undergraduate student (Bachelor)
Graduate students (Master)
Ph.D. student (Doctor)
Post-Doctoral student
Financial aid in Germany
Support by family
Support by self
Scholarship

Bank loan

Field of study
Natural sciences
Agricultural sciences
Medicine/Dentistry/Nursing
Engineering
Humanities and Social sciences
Language of instruction
English
German
Work experience during study
Yes
No
Accommodation in Germany during study
Living alone
With family
In student dormitory with Chinese students
In student dormitory with non-Chinese students

69
54

56
45
16

32
36

28
27

53

54

64

47

38
26
10
45

50
73

101
22

10

24
86

56.1
43.9

4.9
45.5
36.6
13.0

26.0
293
22.8
21.9

5.7
43.1
43.9

73

52.1
73
38.2
24

30.9
21.1
8.1
33
36.6

40.7
59.3

82.1
17.9

8.1
2.4
19.5
70.0
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4.1.2 Chinese students in China

With respect to the Chinese students, who participated in this study in China, as
shown in Table 4.2, of the 42 respondents, 34 participants (81%) are female and only
eight of them are male (19%). This is the common phenomenon at Chinese
universities, as well as at German universities, that more female students than male
students study in the academic field of linguistic. In regard to the age distribution, a
majority of participants (90.5%) were in the range of 18 to 23 years old. According to
the Chinese education system, this is the age range (18-23) for undergraduate study.
Few students (9.5%) were in the age group of 23 to 28 years old. 23 participants
(54.8%) had overseas experiences in Germany, of which 17 students had less than
three months residence and six students stayed in Germany longer than three months
but less than one year. The rest participants (45.2%, n=19) had no overseas

experiences in Germany.

All 42 participants in China were undergraduate students in major of German
language and were in their fourth or sixth academic semester during the survey. The
majority of the participants (64.3%, n=27) were supported by their family for their
studies. Eleven students were supported either by themselves (14.3%, n=6) or by bank
loan (11.9%, n=5). Only four students (9.5%) were with the support of a scholarship
to continue their studies. Regarding work experience, 20 participants (47.6%)
indicated that they had part-time jobs experience during their studies, while the rest
(52.4%, n=22) expressed that they wanted to pay more attention to their studies
instead of working. Since the surveyed Chinese city, Tianjin, is a relatively developed
city in China, the ratio of work experiences could be different than in other Chinese
cities. Ten participants (23.8%), who are from Tianjin, lived with their families during
their studies. Since dormitories at Chinese universities were divided either for
international students or Chinese students, the remaining 32 participants (76.2%) lived

in a residence hall with other Chinese students of the university.
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Table 4.2: Demographic information of Chinese students surveyed in China (N=42)

Individual demographic characteristics

Sample size (N=42) Percentage (%)

Gender
Male
Female
Age
Under 18
18-23
23-28
Over 28

Length of residence in Germany
no experience
Less than 3 months
3 months to one year
1 year to 1.5 year
More than 1.5 year
Academic level
Diploma
Undergraduate student (Bachelor)
Graduate students (Master)
Ph.D. student (Doctor)

Field of study
Natural sciences
Agricultural sciences
Medicine/Dentistry/Nursing
Engineering
Humanities and Social sciences
(Majoring in German)
Language of instruction
German
English
Financial aid in China
Support by family
Support by self
Scholarship
Bank loan
Work experiences during study
Yes
No
Accommodation in China during study
Living alone
With family
In dormitory residence with Chinese students

In dormitory residence with non-Chinese students

8 19.0
34 81.0
0 0.0
38 90.5

9.5
0 0.0
19 45.2
17 40.5
6 14.3
0 0.0
0 0.0
0 0.0
42 100
0 0.0
0 0.0
0 0.0
0 0.0
0 0.0
0 0.0
42 100
42 100
0 0.0
27 64.3
6 14.3
4 9.5
5 11.9
20 47.6
22 52.4
0 0.0
10 23.8
32 76.2
0 0.0
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4.1.3 German teachers in Germany

With respect to the German teachers, who participated in this study, as shown in Table
4.3, the majority (85.3%, n=29) of them are male, while only five (14.7%) are female
teachers. Slightly less than half (47.1%, n=16) of these teachers had experiences
supervising five or more Chinese students till the time of this survey. About 60% of
the participated teachers (n=20) came from the fields of natural (17.6%, n=6) and
agricultural sciences (41.2%, n=14). The rest of teachers were from the fields of

medicine, humanities, and social sciences.

Considering that some study programs are instructed in the English language
instead of in German, the instructional language between German teachers and
Chinese students was also inquired. 58.8% of the participated teachers (n=20)
communicated with their Chinese students in English. According to the obtained data,
most of these teachers were supervisors of Chinese doctoral students and mainly from
the fields of natural sciences, agricultural sciences, and medicine. Moreover, 38.2% of
teachers (n=13) had China-related overseas experiences. Some teachers also specified
the city that they worked or visited, such as Shanghai, Beijing, Hongkong, etc. The
rest of the participants of German teachers did not have any overseas experiences in

China.
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Table 4.3: Demographic information of German teachers surveyed in Germany (N=34)

Individual demographic characteristics Sample size (N=34)  Percentage (%)
Gender
Male 29 85.3
Female 5 14.7
Experience of advising Chinese students
More than 5 students 16 47.1
Less than 5 students 18 52.9
Field of study
Natural sciences 6 17.6
Agricultural sciences 14 41.2
Medicine/Dentistry/Nursing 4 11.8
Engineering 0 0.0
Humanities and Social sciences 10 29.4

Instructional language

German 14 41.2

English 20 58.8
Overseas experiences in China

Yes 13 38.2

No 21 61.8

4.2 Reliability of the items in section III and IV of the questionnaires

After all required data was obtained from three target groups, the reliability of ordinal
items in section III and section IV of their questionnaires was estimated by means of
the procedures for Cronbach’s Alpha, which was determined by the SPSS program for
reliability. As shown in Table 4.4, the computed Cronbach’s Alpha for the items in
section III and section IV was .963 for the questionnaire of Chinese students in
Germany, .977 for the questionnaire of Chinese students in China, and .963 for
German teachers’ questionnaire. Meanwhile, Cronbach’s Alpha of each

communication situation for every target group displayed over .900 as well.

Moreover, Cronbach’s Alpha was applied also for the items according to

different concerns domains. First of all, in terms of the categories of communication
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concerns applied in this study, the alpha coefficients in accordance with the sequence
of target groups were .888, .933 and .899 for the items of Self category; .921, .948
and .916 for the items of Task category; .873, .913 and .870 for the items of Impact
category. Cronbach’s Alpha for these three domains all exceeded .800, suggesting that
the items have relatively high internal consistency. The figures were also similar to the
alpha coefficients of concerns categories in previous studies (Staton-Spicer, 1983;
Bauer, 1992; Wang, 2008a; Cho et al., 2011). The reliability of the items according to

the communication concerns model (Station-Spicer & Bassett, 1979) was ensured.

Furthermore, in regard to the four domains of potential communication barriers,
most of the Cronbach’s Alpha for each domain exceeded .800, which presented
as .892, .925 and .811 for language-related barriers; .792, .841 and .763 for
knowledge-related barriers; .842, .875 and .877 for emotion-related barriers
and; .896, .945 and .872 for perception-related barriers. Although the items regarding
knowledge-related communication barriers for Chinese students in Germany and
German teachers was .792 and .763, it was still within the acceptable range of the

alpha coefficients. Hence, the internal consistency of the instrument was established.
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Table 4.4: Reliability coefficients of survey instrument (section III and section IV of the

questionnaires)

Cronbach’s Alpha

) ) Chinese students  Chinese students  German teachers
Domains of items

in Germany in China in Germany

Overall 963 977 963
Communication situations

In Class (Section III) 931 944 916

In One-on-One conversations

i 930 967 .939

(Section IV)
Communication concerns categories

Self .888 933 .899

Task 921 .948 916

Impact 873 913 .870
Items of language-based barriers .892 925 .881

Speaking 792 .899 .802

Listening 815 .807 730
Items of knowledge-based barriers 792 .841 763
Items of emotion-related barriers .842 .875 877

Verbal process 722 .807 77

Non-verbal process 743 707 735
Items of perception-related barriers .896 .945 872
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Results of the First Research Question: The Major Communication

Concerns of Chinese Students and German Teachers

4.3 The major communication concerns of Chinese students and

German teachers

Since Chinese students and German teachers have different cultural backgrounds and
speak different language, the communication between Chinese students and German
teachers is a complex process, which may involve not only the misunderstanding
caused by cultural differences, but also the adjustment of language. However,
although the communication problems may have come in a variety of shapes, some
problems commonly occurred in the communication between Chinese students and

German teachers and aroused both groups high levels of concerns

The findings reported in this section focus on the major communication
concerns between Chinese students and German teachers from an overall perspective.
In addition to the major concerns expressed by the students and teachers (see sections
4.3.1 to 4.3.3), the related reasons behind their concerns will also be discussed (see
section 4.3.4). The results stated in this section answer the first research question:
what are the major perceived communication concerns of Chinese students and

German teachers during their interaction in class and in one-on-one conversations?

4.3.1 Major communication concerns across communication domains

The items in section III and section IV of the questionnaires were ranked according to
categories of communication concerns with the purpose to acquire an ensemble of

data distribution of three target groups. The statistic results listed in Table 4.5 present
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the means and standard deviations of concerns reported by three groups.

Table 4.5: Mean and standard deviations of the items in section III and section IV of the

questionnaires
Chinese students in ~ Chinese students German teachers in
Germany (N=123)  in China (N=42) Germany(N=34)
Domains of communication Mean S.D. Mean S.D. Mean S.D.

Communication situations
In Class 3.047 1.120 2.086 1.284 3.121 1.089
In one-on-one conversations 2.996 1.182 2.610 1.338 2.663 1.188

Communication concerns categories

Self 3.170 1.124 2.341 1.308 2.782 1.047
Task 2.755 1.120 2.326 1.372 2.881 1.303
Impact 3.262 1.176 2.574 1.316 2.922 1.355

Communication barriers

Language-based barriers 2.831 1.117 2.115 1.240 2.904 1.161
Speaking 2.956 1.103 2.466 1.292 2.790 1.143
Listening 2.612 1.108 1.500  0.848 3.103 1.169

Knowledge-based barriers 2.714 1.126 2.386 1.355 3.382 1.055

Emotion-related barriers 2.978 1.111 2.326 1.364 3.159 1.077
Verbal process 3.094 1.061 2.429 1.350 3.294 0.988
Non-verbal process 2.805 1.160 2.173 1.375 2.956 1.173

Perception-related barriers 3.348 1.165 2,696 1345 2341 1.101

On the basis of the mean value of overall communication concerns, the top
three concerns responded by Chinese students in Germany were their
perception-related concerns (M=3.348), concerns caused by the impact of their
communication on German teachers (M=3.262), and self as a communicator
(M=3.170). Additionally, the mean value of Chinese students’ concerns with respect
to their communication with German teachers in class (M=3.047) showed a slightly
higher level than the mean of their concerns in one-on-one conversations with

German teachers (M=2.996). This can be explained that communication with German
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teachers in class and in one-on-one situations caused Chinese students to have an
almost similar level of concerns. Among the three categories of concerns (self, task
and impact), the impact of Chinese students on the communication with German
teachers (M=3.262) brought Chinese students (in Germany) themselves most concerns,
while the task of communication concerned them least (M=2.755). Considering the
potential communication barriers, Chinese students expressed more concerns about
culture-related barriers (perception and emotion) in their communication with German
teachers than capacity-related barriers (language and knowledge). This result also
corresponds to the findings of previous studies, in which Chinese students were more
likely to emotionally respond to the insecure situation by restraining their emotion, as

discussed in chapter 2 (see section 2.2.3 (1)).

Different from the Chinese students in Germany, Chinese students in China
presented slightly different results. According to the mean value of their concerns, the
top three domains of concerns of Chinese students in China were perception-related
concerns (M=2.696), concerns caused by their impact on their communication with
German teachers (M=2.574), and their speaking skills (M=2.466). Concerning the
communication settings, the communication with German teachers alone (M=2.610)
seemed to make Chinese students in China more worried than the communication in
class (M=2.086). Regarding the rest domains, Chinese students in China and in

Germany appeared to have similar results.

With respect to German teachers, their worries about Chinese students’
knowledge (M=3.382), emotion-based verbal communication barriers (M=3.294), and
listening skills (M=3.103) occurred to be the three domains of concerns that bothered
teachers most in communication. Moreover, the data also showed that German
teachers voiced more concerns in communication with their students in class
(M=3.121) than in one-on-one conversations (M=2.663). However, the three
categories of concerns (self, task, and impact) caused by Chinese students in

communication had a similar degree of influence on German teachers. Moreover, the
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data also stated that Chinese students’ knowledge- and emotion-related
communication barriers caused German teachers to have more concerns than

language- and perception-related barriers.

In sum, in order to compare the concerns distribution among three groups,
Figure 4.1 provides an intuitive understanding of the statistic findings shown in Table
4.5. As shown in Figure 4.1, the indicatrices of Chinese students in Germany and their
German teachers met in a similar range. However, the indicatrix of Chinese students
in China located lower than the indicatrices of other two groups. Therefore, it can be
seen that, Chinese students had a higher level of concerns in communication with

German teachers in Germany than in China.

Communication Concerns Distribution in Different Domains
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Figure 4.1: Communication concerns distribution in all domains of the three groups

Specifically, concerning the communication situations, Chinese students in
China experienced fewer communication problems in class than interacting with
German teachers alone, while Chinese students in Germany and their German
teachers stated the opposite opinions. This shows that different cultural and language
circumstance of communication could be an influencing factor in causing Chinese

students different degrees of concerns.
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Moreover, Chinese students all expressed the common concerns regarding the
impact of their communication on German teachers. Concerns based on Chinese
students’ initial thoughts about communication with German teachers, in other words,
perception-related concerns based on the cultural background were also shown as the
major communication barrier of Chinese students. From this result, it can be seen that
Chinese students, whether in Germany or in China, cared more about the reaction of
teachers to their communication behaviors than other domains of concerns. Moreover,
Chinese students’ characteristics, such as their personal past experiences, cultural
background, and stereotypes, affected the process of their interaction with others.
Thus, it can infer that the deeply ingrained Chinese cultural values and attitudes of
Chinese students played a key role in their communication with German teachers.
However, unlike the concerns of Chinese students, German teachers seemed to
consider students’ academic knowledge, expressive ability, and communication tasks
as the serious problems in communication, rather than focus on the communicative

behavior of Chinese students based on a different culture.

4.3.2 Hypotheses testing of the first research question

The findings listed above offer an overview of the communication concerns among
three target groups based on the basic data statistics. The results of hypotheses testing
by applying the professional statistical analysis software further provide an accurate

evidence of the concerns distribution within each group.

Hypothesis 1a) Chinese students in Germany express a higher level of

communication concerns in one-on-one conversations than in class or in group

meetings.

-128 -



Table 4.6: T-test results of communication concerns in class and in one-on-one conversations

(Chinese students in Germany)

t-test of communication concerns

Communication situations Mean S. D. t value P value
In class/group meetings 3.047 1.120 1.870 064
In one-on-one conversations 2.996 1.182

A paired #-test was employed among the responses acquired from Chinese students in
Germany in order to test this hypothesis. According to the results shown in Table 4.6,
p-value (p>.05) indicated a weak relationship between the two communication
settings. There was no difference between communication concerns in class/group
meetings and in one-on-one conversations for Chinese students in Germany.
Therefore, although the mean values presented are slightly different, if only for the
concerns of communicating with German teachers, Chinese students expressed a
similar degree of concerns in class, as well as in one-on-one conversations. This

hypothesis was not fully accepted.

Hypothesis 1b) Chinese students in China express a higher level communication

concerns in class than in one-on-one conversations.

Table 4.7: T-test results of communication concerns in class and in one-on-one conversations

(Chinese students in China)

t-test of communication concerns

Communication situations Mean S.D. t value P value
In class/group meetings 2.086 1.284 9.616 000
In one-on-one conversations 2.610 1.338

A paired t-test was also applied to test the hypothesis with respect to the responses of
Chinese students in China. As shown in Table 4.7, a significant relationship existed
between the communication in class and in one-on-one conversations because the P

value is less than .001. However, Chinese students in China expressed a significantly
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higher level of communication concerns in one-on-one conversations with their
German teachers than in class or group meetings at .001 level. Therefore, the
hypothesis that Chinese students in China had more communication concerns with
their German teachers in class than in one-on-one conversations was considered not to
be supported. On the contrary, the result of this hypothesis test certified that Chinese
students in China expressed a higher level of communication concerns in one-on-one

conversations with German teachers than in class.

The potential causes for the differences between the results of hypothesis la

and 1b will be discussed in section 4.3.4.1 (Main concerns No.1).

Hypothesis 1c) German teachers express a higher level of concerns regarding the
communication quality of their Chinese students in class/in group meetings than in

one-on-one coOnversations.

Table 4.8: T-test results of communication concerns in class and in one-on-one conversations

(German teachers in Germany)

t-test of communication concerns

Communication situations Mean S.D. t value P value
In class/group meetings 3.121 1.089 11.979 .000
In one-on-one conversations 2.663 1.188

Table 4.8 presents the results of the paired #-test for testing the hypothesis lc
regarding German teachers’ responses. A significant relationship was existed between
the teachers’ concerns in the two academic communication settings (p< .001). Hence,
German teachers stated a significantly higher degree of concerns in class/group
meetings than in one-on-one conversations with their Chinese students. The above

hypothesis was supported.
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4.3.3 Overall results of the questions in section V of the questionnaires

In addition to the statistical results of section III and section IV, the descriptive
findings of the questions in section V of the questionnaires display the main causes of
the common concerns expressed mostly by Chinese students and German teachers. A

summary of the findings of section V is listed in Table 4.9.

Table 4.9: Summary of the findings of section V of the questionnaires

Description of the main concerns

Chinese
students in
Germany

Chinese
students in
China

German
teachers in

Germany

Concerns domain: Behavior in communication

Chinese students are afraid to give German
teachers a negative impression. (German teachers X X X

worry about this concern of Chinese students.)

Chinese students are too shy to ask German
teachers and prefer to ask other students or think X X X

alone

Chinese students are afraid to express own

opinions to German teachers directly.

Concerns domain: Language in communication

German teachers speak too many unfamiliar words
to Chinese students.

German teachers speak too fast. X

Chinese students are unfamiliar with the cultural

references of the German/English language.

Sentences said by German teachers are too long
for Chinese students to catch the key points.

Concerns domain: Participation in communication

Chinese students do not like group discussions and

have no interest in taking part

Chinese students prefer to keep out of the affair. X

Chinese students cannot keep pace with the
rhythm of other students in discussions.

Chinese students have no interest in discussion

topics and have nothing to say.

First, regarding the concerns caused by personal behavior, both Chinese
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students and German teachers held similar opinions. They considered that “to give
teachers a negative impression”, “too shy to ask questions”, and “to express own
opinions to teachers directly” were three main worries of students and teachers in their
communication. Thus, in general, all participants in three groups recognized that the
reserved behaviors of Chinese students were one of the primary reasons for the

communication concerns which appeared.

Additionally, regarding the concerns of language, three groups regarded the
amount of vocabulary that Chinese students mastered, especially the subject-related
terms, as one of the reasons for their communication problems. Moreover, the
responses of Chinese students in Germany and their German teachers both reflected
the concerns about Chinese students’ listening comprehension. Students noted that
“teachers speak too fast” and teachers were also aware of “their sentences are too long
for Chinese students to follow”. However, this was not the worry for Chinese students
in China. Instead, students in China were more concerned about the cultural
background of the language and topics taught by their German teachers, other than the

language itself.

In the end, three groups presented different opinions with respect to the
concerns, which occurred in group activities. Chinese students, both in China and in
Germany, expressed that group work was not their preferred forms of learning. Their
low participation also gave German teachers the impression that Chinese students
normally wanted to keep themselves out of the affair. In addition, Chinese students
and German teachers in Germany both realized that Chinese students’ low adaptation
and assimilation to the German learning context was another reason for the concerns
shown in group work. Chinese students found it difficult to follow the rhythm of their
peer students in Germany because of their language barriers and different thinking
methods. German teachers also shared the same point of view. Conversely, Chinese
students in China did not seem to have any trouble in group work with their peer

students in China. However, the topics that their German teachers in China discussed
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were sometimes unable to stimulate students' thirst for knowledge.

In short, the findings shown above display the general communication concerns
expressed by Chinese students and German teachers in academic contexts. Although
each group voiced a different degree on the various domains of concerns, some
common grounds can still be found among the three groups. In section 4.3.4, the main
concerns shared by the three groups will be explained, and the reasons behind the

concerns will be further discussed.

4.3.4 Four major concerns of Chinese students and German teachers

By analyzing the quantitative and qualitative data obtained from the three target
groups, the major concerns in the communication between Chinese students and
German teachers yielded from the present study can be summarized in the following

four points (see sections 4.3.4.1 to 4.3.4.4):

4.3.4.1 Concern No.1: Just being shy or mainly for protecting “Face”?

“NiF—ikhz, PG —KSE . rén hud yi zhang lidn, shit hué yi zhang pi.” (Men rest

on their face just as trees rest on their bark.) — Chinese proverb

Chinese student: [4-1] “I have a ‘thin-skinned’ face.” (CSGQ18)
German teacher: [4-2] “They are mostly shy.” (GTQO7)

“Shyness” as a conventional definition that most of the western people would like to
define Chinese children as (Chen & Tse, 2008; Liu, 2010; Zhu, 2012). As shown in
the results discovered in section V of the questionnaires (section 4.3.3), it found that
shyness as the main cause for stopping Chinese students from actively participating in

class activities, such as “to participate in discussion”, “to ask questions”, and even

“being kept out of the affair”. This is going to raise the question about why Chinese
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students are labeled as “shy”. Where does the shyness of Chinese students come from?
Is shyness only a pure individual character problem or something with a deeper
cultural background? With all these questions, a few words of a Chinese student

inadvertently revealed the crux of the problem (the comment [4-3]).

[4-3] “I often have many worries. I am a foreigner here and my German is not

good enough. Will my lecturer think my questions are ‘silly’? If I say something
wrong, will others laugh at me? Such worries make me most of the time upset
and stop me from presenting myself. I think they just think that I am shy.
Actually, I care about my “face”. (CSGQ30)

It can be seen from the comment [4-3] that the worry of losing face in front of
others hindered the enthusiasm of this Chinese student (CSG30) to actively

communicate with others.

As discussed in chapter 2 (see section 2.2.1.4), the idea of “face-saving” is
always a “curse” that deeply roots in the daily communication of Chinese people and
affects their behavior in interaction with others. This conclusion summarized from the
previous studies is also confirmed by the findings of this study. According to the
results obtained in this study, communication concerns of Chinese students related to
the “face” problem can be found all-pervasively in the findings, which became one of
the main concerns of Chinese students in Germany and in China. The qualitative data
reported by Chinese students in the open-ended questions and interviews vividly
proved the influence of “face” on their communication with German teachers,
especially in class in Germany. For example, as the comment [4-4] shows, a Chinese
student in Germany tried to avoid communicating with German teachers because of

the fear of losing face.

[4-4] “Normally, I don't speak too much with foreign students as well as with

my German teachers in class. I just want to stay on the safe side to ensure I will

not lose face.” (CSGQS52)
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Under the profound influence of the idea of “face-saving”, Chinese students
often mentioned two of the face-related phrases in interviews: “thin-skinned” (in
Chinese i 7 {8, lidn pi bd) and “thick-skinned” (in Chinese /i J7 J&, lidn pi hou).
“Thin-skinned” means someone is made easily upset by criticism or insults, while

% ¢

“thick-skinned” refers to the opposite. Chinese students’ “thin-skinned” faces resulted
from the worry of losing face not only with German teachers but also with their peer
students in Germany. For instance, Chinese students did not want to express their

opinions in public because of the anxious feeling of being laughed at by other students,

as the comments [4-5] and [4-6] present:

[4-5] “I always feel nervous when I talked to either German classmates or

lecturer, particular in class. I am a kind of “thin-skinned’ person. I dont want

to be laughed at in case I make any mistakes.” (CSGQ29)

[4-6] “I usually refused to raise my opinions or answer lecturer’s question in

class, because I am afraid to be laughed at by others due to my mistakes

regarding language or topic-related knowledge.”” (CSGI10)

Furthermore, German teachers also expressed that communication with
Chinese students in class brought about more concerns than in one-on-one
conversations. Most of the German teachers pointed out that, most of the time,
Chinese students “acted very reserved” in class, “did not say much”, “kept in silence”,
and “tried to avoid to answering questions”. Such behaviors of Chinese students
sometimes caused embarrassment to German teachers and even made teachers
confused. One German teacher’s opinion in this regard were expressed through the

comment [4-7],

[4-7] “Some of my Chinese students are relatively passive in communication.

They didn t like to present their ideas unless I asked them. I had no idea about

what they think.” (GTQ13)
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Whereas, in one-on-one conversations, Chinese students appeared to be more
open and willing to communicate than they did in class, mentioned by one German

teacher in the comment [4-8].

[4-8] “They (Chinese students in Germany) behave more active in office hour

than in class.” (GTQ25)

Thus, it appears that communication in class require Chinese students in
Germany in reality more courage to work through their fear of speaking publicly than
in one-on-one communications with German teachers, though the statistical
significance presented in the result of hypothesis 1a (see section 4.3.2) showed a
minor difference between their level of concerns in class and in one-on-one

conversations.

As found out in the study of Liu (2010:187), it is often noticed by German
students that Chinese students normally go through great lengths to be well
acquainted with. Most of the German students just reflexively chalk it up to the
shyness of the Chinese students or their inability to speak a foreign language.
However, that is only part of the story. In fact, the fear of losing face plays a great role

in the Chinese mode of communication.

In view of this study, the majority of Chinese students in Germany considered
that it is something challenging to communicate with foreign teachers and peers
owning to the potential possibility of losing face, especially in public communication.
On the basis of the findings, the main causes for the concerns of losing face can be

presented as following respects.

Even though the communication with German teachers alone brought about
Chinese students a certain similar degree of concerns as in class, as shown in the
result of hypothesis la in section 4.3.2, this contained fewer stress and challenge

compared to communicate with German teachers in class. This phenomenon can be
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explained in this way. In the German learning context, there are three unfamiliar
influential factors of communication that act as three brand-new challenges to Chinese
students’ face-saving, manifesting as the German class environment, German
colleagues, and German teachers. Apart from the threat of losing-face caused by
teachers, which is same as in one-on-one situations for Chinese students, another
potential challenge come from their German colleagues. Unlike Chinese colleagues,
who are considered as peers to Chinese students, German colleagues appear as highly
qualified peers because of their language and relevant (cultural and academic)
knowledge advantages compared to Chinese students. Under these three potential
challenges of losing-face, Chinese students neither want to leave a negative
impression on their German teachers in class, nor to be laughed at or slighted by their
German colleagues, due to unsatisfactory performances in class. Thus, as shown in the
results of this study, Chinese students showed more communication concerns in class

than in one-on-one conversations.

As mentioned by two Chinese students in the comments [4-9] and [4-10], they
were not confident with their performance in communication. Since they did not want
to lose face in front of other students, they felt more pressure and nervous in

communication in class than in one-on-one conversations with German teachers.

[4-9] “My German classmates always give me invisible pressure while I was

speaking in class. I don't feel comfortable to talk with my teachers in class

because I don 't want to be laughed at by others.” (CSGI02)

[4-10] “There are not only me and the teacher in class, but also many German

and European colleagues. All of them, whether their language level, or

background knowledge are better than mine. [ am not afraid to lose face in

front of my teachers, but dont want to lose face in front of my classmates.”

(CSGQO1)

Furthermore, the data obtained from Chinese students in China also reflected
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the extensive and deep influence of “the matter of face” on their communication
behaviors in China. The result of the hypothesis 1b (see section 4.3.2) indicated that
Chinese students in China expressed more concerns in one-on-one conversations with
German teachers than in class. Additionally, in general, the level of concerns of
Chinese students in China was also much lower than the concerns’ level of Chinese
students in Germany. The findings displayed not only the different levels of concerns
between Chinese students in China and in Germany but also the underlying influence
of “face” in communication. The concerns of Chinese students in China regarding the

influence of “face” further supplements the reasons for the result of hypothesis 1b.

Specifically, unlike the Ilearning context in Germany, three main
communication factors for Chinese students in China are German teachers, Chinese
colleagues, and the Chinese class environment. However, instead of three new
challenges of face-losing in Germany, communicating with German teachers in the
Chinese learning context only contains one new challenge of face-losing for students
in China. That is to say, their German teachers are considered as the only one potential
face-losing threat for Chinese students, while the context of a Chinese classroom and
their Chinese colleagues are considered as the familiar environment and
non-threatening peers. Therefore, owing to the influence of Chinese collectivism
discussed in section 2.2.1.3, Chinese colleagues in class act more as the alliance of
face-protection rather than exist as a threat to face-losing for students in China. This is
also one of the reasons why the degree of concerns of Chinese students in China was

much lower than that of Chinese students in Germany as a whole.

For example, two Chinese students in China stated that they relied on the
company of other Chinese students. The help of other Chinese students could reduce
the concerns in communicating with German teachers, as shown in the comments

[4-11] and [4-12].

[4-11] “Communication with my German teacher in class is easier for me than

talking to him alone. In class I am not alone, the other classmates can help me
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when I had questions and no one will laugh at me if I did mistakes. I feel

somehow “safe” in class.” (CSCQO09)

[4-12] “I normally don't go to my German teacher s office hour, because I am
afraid to say something wrong to him. If I have to go, I usually ask one or two

classmates go with me. They can help me to relieve my tension while

communicating with the German lecturer.” (CSCQ23)

Without the “support” of other Chinese students, it is then obvious that in order
to communicate with German teachers in one-on-one conversations, Chinese students
in China experienced more concerns than in class, which also explained the difference

between the results of hypothesis 1a and 1b (see section 4.3.2).

To summarize the discussion above, the main reasons for the concerns
regarding “face” of Chinese students in China, also the causes of the result of

hypothesis 1b, can be interpreted into two points:

First, since most of the Chinese students in China have never been abroad, as
the comment [4-13] expresses, to communicate with an ordinary foreign tourist is
already a challenge for them, let alone with their foreign teachers. Given that German
teachers have a direct relation to students’ academic record, Chinese students treat the
communication with their German teachers in one-on-one situations with prudence.
They are afraid to make mistakes, linguistically and culturally, which can leave their

German teachers a negative impression.

[4-13] “Although I study the German language, I don't have many chances to

speak with Germans. I always feel very nervous when talking with my German

teacher alone because I am not confident with myself.” (CSCQ11)

Next, Chinese students in China are accustomed to the relative risk-less
learning environment with the company of other Chinese colleagues. The Chinese

peers virtually provide a sense of security and comfort to them, whereas this is just
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what those Chinese students in Germany lack. When Chinese students interact with
their German teachers alone in China, without the safe environment created by their
Chinese peers, the accompanying anxiety and tension easily cause students

communication barriers, which is likely to result in losing face.

In brief, on the basis of the above comments, the “thin-skinned” face brought
Chinese students a considerable proportion of concerns and prevented them from
bravely communicating with their German teachers, which also further hindered them
from turning to their teachers for help. Although Chinese students realized their
“thin-skinned” attitude would have a negative effect on communication, since this
inherited Chinese traditional value has already become a millstone around their neck,
as discussed in section 2.2.1.4, they still could not completely free themselves from
this mentality. As a result, the face-saving shyness, misgivings, nervous, and concerns
of Chinese students impeded themselves from taking the initiative in communication,
which, in turn, plunged their German teachers into the awkward situation of
communication. Hence, it illustrates that different cognitive behaviors, values, and
practice of politeness based on cultural differences are important factors, which can

determine the result and quality of communication across cultures.

4.3.4.2 Concern No. 2: Respect the teacher and the principles taught (& Jifi & i&

ziinshizhongdao).

“Only when there is respect for the teacher can there be respect for the principles
taught, and only when there is respect for the principles taught can the people know

how to respect learning.” — (Pearce, 2014:36)

Chinese student: [4-14] “I want my supervisor to feel my full respect to him.”
(CSGQ63)
German teacher: [4-15] “I feel they most of the time over polite to me.” (GTQ14)
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The second concern that needs to be discussed particularly is the attitudes of Chinese
students towards their German teachers, namely, the relationship between Chinese
students and German teachers. As discussed in chapter 2 (see section 2.3.2.2), teachers
in China has a very high status in the Chinese society and Chinese students are
educated to respect and be obedient to teachers from an early age. Similar characters
of Chinese students are also discovered in the findings of this study and going to be

discussed in this section.

In view of the different cultural backgrounds of Chinese students and German
teachers, each group embodies their social roles according to their own cultural
understanding. When Chinese students meet German teachers, their cultural
backgrounds come into play. Instead of playing the role of a student alone, any
interaction or communication between Chinese students and German teachers requires
mixing two different languages and cultures together. Although they use the same
language to exchange information, the thinking pattern and language organization
form cannot be guaranteed to be the same. More to the point, unintentionally, they
treat the role of each other according to the understanding based on their own culture.

Therefore, some relevant communication concerns are visible.

To begin with, the quantitative data collected from the items in sections III and
IV of the questionnaires were analyzed according to the three categories of
communication concerns (self, task, and impact). Chinese students in Germany and in
China regarded the impact of their communication on German teachers as their
greatest concern. The concerns regarding their behavior as a communicator and tasks
of communication follow closely behind the top concern (see Figure 4.2). German
teachers also considered the impact caused by Chinese students in communication as
the major concerns. It can be seen that Chinese students cared much about how their
German teachers react to their communicative behavior in communication. In
response, German teachers shared with this concern from the perspective of their own.

In other words, the reaction of German teachers to Chinese students’ communicative
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behavior, to some extent, played a decisive role in the quality of the communication

for both sides.

Chinese students in Germany [l Chinese students in China OGerman teachers
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Figure 4.2: Differences of mean in the three categories of concerns between

Chinese students and German teachers

Meanwhile, according to the comments obtained from the interviews and
open-ended questions of the questionnaires, more than half of the Chinese students
expressed that their communication concerns were in respect to the impact of their
communicative behavior on teachers. The following comments provide some concrete

examples:

As mentioned in chapter 2 (see section 2.3.2.2), Chinese students consider that
it is important to show full respect to teachers, which is also embodied in the
comments of students in this study. For instance, as shown in the comments [4-16]
and [4-17], Chinese students stated that they were not used to asking questions to
German teachers. Students were afraid that their questions may offend German

teachers, which might hinder teachers to feel the full respect of students.

[4-16] “I normally don't raise questions, because I am afraid I may offend my

teachers.” (CSGQ72)

[4-17] “I want my supervisor to feel my full respect to him all the time.”

(CSGI02)
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In addition, as described in the comments [4-18] and [4-19], some Chinese
students were accustomed to following the instructions of teachers. It is

uncomfortable for them to interrupt German teachers during lectures.

[4-18] “In our laboratory, most of the time I follow what my supervisor told me

to do. It is nature for me to do what the boss assigned and follow his

instructions.” (CSGQOS)

[4-19] “In class, German students interrupt the lecturer quite often. This for me
is something unusual and impolite. In the beginning, I was shocked.”

(CSGQO4)

Even some Chinese students, who had been in Germany several years, still
could not fully adapt to the communicative mode between German students and
teachers. For instance, as shown in the comment [4-20], one Chinese student

considered the behavior of German students in class to be “not polite” to the teacher.

[4-20] “I have been in Germany two years. But I still do not feel comfortable to

raise a hand while teachers are talking or make a statement whenever I want in

class, just as my German colleagues usually do. I feel this is not polite to the

teacher.” (CSGQO8)

Regarding the results of German teachers (in Figure 4.2), in general, the
culture-related communication concerns consisted of most of their concerns in
communication with Chinese students. Specifically, their worried about how they
were affected by the concerns of Chinese students in communication, which was
presented as the top concern. For example, as shown in the comment [4-21] of one
teacher, some communicative behaviors that Chinese students regarded as reverence
based on the Chinese culture were considered over polite by German teachers in

Germany.
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[4-21] “My Chinese students are usually very polite to me. Sometimes, they are

over polite.” (GTQO3)

Although Chinese students had their own ideas and worked hard, they chose to
follow the directions of German teachers to show the respect for teachers. It can be
realized from the comments [4-22] and [4-23] that Chinese students’ politeness and
respect to teachers were sometimes understood by German teachers as obedient and

passive.

[4-22] “In our laboratory, Chinese students are normally diligent and earnest.

They did the tasks that I told them very well but rarely challenged me.”

(GTIO3)

[4-23] “My Chinese students seldom challenge my ideas or express their ideas

openly. Most of the time they follow my instructions without a doubt.” (GTQO07)

Furthermore, the findings of section V of the questionnaire also revealed that
the impact of Chinese students’ behavior on German teachers in communication was
one of the top concerns of both groups. For instance, most of the Chinese students
acted reserved in the interaction with teachers because they did not want “to give
teachers a negative impression” or “do something that may offend teachers”. These
worries of Chinese students, in return, were displayed as the main worries of German
teachers as well. German teachers worried that Chinese students cared too much about
the reaction of teachers, so much that it hindered their motivation of communication

and enthusiasm of pursuing knowledge.

On the basis of the appearance of the above concerns, the causes behind can be

illustrated as the different teacher-student relationship between Germany and China.

On the one hand, as discussed in chapter 2 (see section 2.2.1.1), Confucianism
culture is the marrow of Chinese culture and deeply affects the social life in China.

Chinese people strongly believe that only when students respect their teachers and the
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teaching of teachers can students truly understand the importance of the skills,
knowledge, and the principles that teachers impart to them. This concept is embodied
in Confucius! idioms such as “the honor and dignity of the teaching profession” (Jifi
18 & ™ shidao ziinyan) and “respect teacher and his teaching” (%L /i i ziinshi
zhongdao) (Pearce, 2014). These idioms guide the behavior of students in China from
time immemorial. Students show their respects to teachers, not only by expressing
their gratitude for teacher’s hard work, but also by showing their enthusiasm and

desire for knowledge.

On the other hand, though the teacher-student relationship exists in all countries,
the approaches to the interdependent relationship between them are different from
country to country. Germany, as one of the western countries that advocates freedom
and equality, encourages its students to innovate, to ask questions, and to challenge
their teachers in a way that Chinese students are unaccustomed to (Plake, 2010).
German teachers have all grown accustomed to the open and direct means of
expression of German students. It is nature for German students to raise a hand in
class whenever a question comes to mind without hesitation. Such behavior, however,
still remains a big challenge for Chinese students. Although Chinese teens are
breaking centuries of tradition to challenge their teachers and express their own
opinions in class, it still needs to go through a deep process to emancipate students’

minds from thousands of years of oppression and self-enclosure (cf. Beech, 2011).

Above all, based on the findings of this study, the perception and attitude of
Chinese students on how to treat and respond German teachers played a role in
causing their concerns in communication. The politeness of Chinese students not only
restricted their own performance in communication but also confused German

teachers. The comprehension chasm opened by the different understanding and

' Confucius (552-479BC) was a Chinese teacher, editor, politician, and philosopher. He lived during a time of
great disorder and conflict in China, known as the Spring and Autumn Period of Chinese history (% K % &,
770-476 BC). He spent his whole life to study and explore how to bring about societal order and harmony. His
teachings and theory give full scope to a profound impact on the value of life and ways of behaving of Chinese
people. Confucius and his philosophy continue to exert a recondite influence on Chinese society even in modern
China today.
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identifying of the teacher-student relationship between Germany and China finally

resulted in communication concerns between Chinese students and German teachers.

4.3.4.3 Concern No.3: Being modest based on “The Doctrine of the Mean” (&
Z & zhong yong zhidio)

“HFZHEE, HiETHF. Jiun zi zhi shan dé, qi dao héng zhong yong.” (The
goodness and virtue of a gentleman manifest as his practice of moderation in all

things.) — Chinese proverb

)

Chinese student: [4-24] “It is not comfortable to reveal myself in front of others.’
(CSGQ34)
German teacher: [4-25] “Smile, smile, smile. They want to be nice to others.”

(GTQ31)

In addition to the concerns regarding face-saving and teacher-student relationship
mentioned above, communication concerns caused by Chinese students’ humble and

modest behaviors were also shown as one major concern discovered in this study.

Based on the findings observed, Chinese students both in Germany and in
China deemed that the concerns regarding themselves as a communicator agitated
them in communication, such as “uncomfortable to interrupt others” and “unwilling to
take the initiative to speak”. These concerns of Chinese students reflected the
influence of the idea of modesty on their communicative behavior. For example, most
of the Chinese students stated that they preferred to stay in a moderate position in
class, rather than be over conspicuous. As presented in the following comments [4-26]
and [4-27], in order to be modest, Chinese students did not want to express personal
ideas actively in class, even if they had good opinions. They did not want to be

considered as competition by peers and preferred to be asked by teachers.

[4-26] “I normally do not compete to answer the questions my teachers ask in
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class, even if [ know the answers, unless teachers want me to answer. I do not

want to be considered as competitive to others.” (CSGQ10)

[4-27] “I am usually not talkative in my group. Only when I have questions I go
to ask others or my supervisor. Even sometimes I know that I can do better than

others, I will not show it. To be modest is important.” (CSGI08)

Faced with those humble behaviors of Chinese students, German teachers also
expressed their corresponding concerns. Most of the comments of German teachers
exposed their concerns about the “low participation in group discussions” and
“reserved behaviors in communication” of Chinese students. For instance, German
teachers noticed that Chinese students “rarely expressed their own ideas in public”
(GTQO4), “were seldom against opinions of others” (GTQ09), and “did not participate
in the discussion actively” (GTQ04). Some teachers simply ascribed these behaviors

of Chinese students to “their shyness” and “language ability”. However, the concept

of modesty of Chinese students based on “the doctrine of mean” is the real reason.

As shown in the comment [4-24] in the beginning of this section, a Chinese
student (CSG34) did not feel comfortable to be pushed forward. Compared to
revealing herself in front of others, seemingly to stay in the intermediate positions was
the secure zone for her. In fact, this kind of mentality can also be found in comments
of other Chinese students, showing as their unwilling to be considered as
“competitive”, “ambitious”, or “arrogant” to others. According to the comments [4-28]
and [4-29], two Chinese students expressed that, instead of distinguishing their

capability, behaving modestly and humbly among others is a good virtue and is also

the best way to present oneself.

[4-28] “Since I was very young, my parents and teachers have taught me to be

humble and modest, otherwise I will lag behind.” (CSGQ19)

[4-29] “’Modesty is a kind of virtue (/2 F=1%) . It is one of the traditional

-147 -



virtues of the Chinese people.” (CSGQO01)

These comments of Chinese students demonstrate the Chinese rhetoric of
modesty and also echo Liang’s understanding of the modesty that “one’s personal
knowledge and ability cannot be openly presented” (Liang, 1992:75). As discussed in
chapter 2 (see section 2.2.1.5), humble and modest behaviors of Chinese are the
manifestation of their thinking of “The Doctrine of Mean”. The reserved and modest
behavior of Chinese students discovered in this study, thus, validate the deep
influence of the concept of “The Doctrine of Mean” on their communication. Looking
back on the data shown prior in this section, Chinese students in communication
neither performed aggressively to response to the opinions of others, nor expressed
own views loudly. Instead, they have chosen to “behave in a moderate way and keep
the harmony of universal relationship” (Soccio, 2015:36), which reflects their mindset
of “Zhong-yong” and the influence of “The Doctrine of the Mean” on their
communication with others. On the contrary, unlike the condescension of Chinese
culture, in a Western country like Germany, displaying of individuality, the spirit of
innovation, and freedom of personality are very well advocated in conversation,
especially in an academic context (Guan, 2007; Schroll-Machl, 2013:179f). The
concerns of German teachers caused by the reserved communication manner of
Chinese students, by contrast, may become comprehensible. Moreover, German
teachers’ concerns, in turn, further exacerbated the pressure on Chinese students in

communication, which could lead the communication into an impasse.

All in all, when two different kinds of cognition of communication encounter,
the subsequent concerns can hardly be avoided for both sides of the communication.
An effective method is to confront the problems based on mutual understanding rather
than evade them. Only when understanding where the communication problems
inhabit, can interpersonal communication and comprehension among different
cultures be developed and improved. The related suggestions and countermeasures in

this regard will be further discussed in chapter 6 (see section 6.2.1).
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4.3.4.4 Concern No.4: Language affects communication subtly but profoundly

“IEEANH AN TR, T HAZI I Yi yan bu zhi shi gou tong de gong
ju, ér qié shi wén hua de zai ti.” (Language is not only a tool for communication, but

also the carrier of culture.) — (Li & Li, 2011:41)

Chinese student: [4-30] “My concerns are more or less related to my language
ability.” (CSGI10)
German teacher: [4-31] “We need to first understand each other.” (GTIOI)

The last major concern discovered from the findings manifested as Chinese students’
language ability. Although the language ability has always been a hot topic for the
research on Chinese overseas students and considered as one of the major barriers of
Chinese students studying board, as summarized in chapter 2 (see section 2.2.3.2), due
to the extensive language-related concerns found out in this study, it is still worth

special discussion in this section.

On the basis of the results of data analysis, although the language-related
problems did not list markedly as the top concerns in the overall ranking of
quantitative data, language ability was still displayed as a basic, as well as an
indispensable, part of the communication concerns in this study. Almost 70% of the
comments reported by Chinese students and German teachers contained concerns
about students’ language proficiency. In general, these concerns can be presented as

the following aspects.

First of all, most of the Chinese students indicated that language ability was
one of the main causes that aggravated their communication concerns. For example,
as the comment [4-32] shows, even though the cultural differences caused some
students mental and behavioral concerns in communication, such as shyness and

modesty, the language proficiency still played a key role in improving the quality of
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communication.

[4-32] “For me, the main problem is always the language. It is true that I have

some psychological barriers because of the cultural differences, but I think [

’

would have much fewer concerns than now if my German was better.’

(CSGI10)

In addition, some Chinese students also stated that they cannot express exactly
what they had in mind to German teachers because of the insufficient language level,
which weakened the quality of their communication, as the comments [4-33] and

[4-34] describe below:

[4-33] “Sometimes my concerns come from my poor German. If I could express

myself clearer, I think my teacher could understand me better.” (CSGQ102)

[4-34] “Sometimes I cannot express exactly the meaning that I had in mind. 1

can only use simple sentences to describe what I thought. But my original

meaning was greatly reduced.” (CSGQO07)

To be more specific, Chinese students in Germany expressed that they had
great difficulty in understanding the lectures and raising questions. Some students
mentioned that they failed to catch up on the lectures and participate in class activities,
which, in turn, increased their psychological burden based on cultural differences, as

mentioned in the comments [4-35] and [4-36].

[4-35] “At the beginning, I almost understood nothing at lectures. I just saw the

lips of my lecturer were moving quickly, but what I could understand were only

a few words.” (CSGI04)

[4-36] “As often happened in class, I was still thinking about lecturer’s words
in the first part and he had already moved to the second part or even further. [

turned to other students after a lecture in order to make up what I had missed,
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but 1 still felt that I missed part of the lecture.” (CSGI09)

Thus, it is can be seen that, although all the Chinese students had passed the
standard language (German/English) test required by German universities before their
studies began, as mentioned in the comments [4-37] and [4-38], their language
proficiency was still not sufficient to fully follow the lectures. A similar result also
was mentioned in the previous studies discussed in chapter 2 (see section 2.2.3.2),
such as Wang (2008a:107) discovered that some Chinese students studying in
American were not good enough to appropriately use the language in speaking and
writing, although they came to the United States with high scores in TOEFL and GRE

tests.

[4-37] “Although I have achieved enough scores of TestDaF”, it is still far from

enough. In class, I have difficulty in understanding what lecturers say. I have
tried my best in class. However, given the same period of time, I simply cannot
fulfill the tasks assigned by lecturer compare with my German peers. To be

honest, all of my Chinese peers have the same feeling as me.” (CSGI10)

[4-38] “We (Chinese students) have all passed the German language test

(TestDaf or DSH?) before we started our studies here. But this does not mean

that we have no problem with understanding and speaking. ” (CSGI104)

Some Chinese students also noted that when they had difficulties in expressing
opinions or questions in the German language, they chose to either use English or

draw a diagram in order to convey their ideas to German lecturers or peers.

2 The TestDaF, formally Test Deutsch als Fremdsprache ("Test of German as a foreign language"), is a
standardised language test of German proficiency for non-native German speakers. It aims at people who would
like to study at or academics and scientists who want to work at German universities. The test is run by
theTestDaF-Institut. Infomation is retrieved from Goethe institution official website:
http://www.goethe.de/lrn/prj/pba/bes/tdf/enindex.htm (last retrieved: 18.04.2015).

3 The “Deutsche Srachpriifung fiir den Hochschulzugang” abbr. DSH is the entry card to studies in Germany. DSH
is a language examination which tests whether students are capable of taking on studies at a university in Germany.
The exam is taken before studies commence at each of the universities. The exam is in written and oral form.
Information is retrieved from DSH official website: http://en.dsh-germany.com/info/#dsh-generally/ (last retrieved:
18.04.2015).
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In addition, compared with the communication in class, communication with
German teachers in one-on-one conversations seemed to have less language-related
concerns for Chinese students, both in Germany and in China. For instance, students
voiced that they “focused more on the topic rather than the language” and “felt less
anxious if made grammatical mistake” in communication with German teachers alone.
Some students also mentioned that German teachers were more likely to be patient

and willing to help students in one-on-one conversations than in class.

Likewise, German teachers also noticed Chinese students’ concerns regarding
their own language ability, particularly of German language, and considered the
language ability as the main reason that hindered Chinese students to communicate
openly and freely. Some German teachers stated that they noticed the different
communication behaviors and learning habits of Chinese students, and tried to
encourage students to express themselves in order to let others understand them well.
However, the realistic situation is not satisfactory. Most Chinese students encountered
difficulty in explaining their thoughts and worries clearly because of their insufficient
foreign language ability, which would, in turn, only make the process of

communication worse.

However, in contrast, Chinese students studying in the English-speaking
international master programs stated fewer concerns in communication than the
students from the German-speaking programs. Although English-speaking students
met some unfamiliar terminologies in English in lectures, the English language alone
did not challenge them much in communication. The comment [4-39] displays an

example of this point of view:

[4-39] “Since the teaching language is English, except for some unfamiliar

words or slang, generally speaking, there is no serious problem in

communication for me to deal with.” (CSGQ65)

Moreover, considering that English is a foreign language not only for Chinese
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students but also for German teachers and peer students, one English-speaking
Chinese student stated that it is “fair” and “relieved” to communicate with German

teachers and peers in English, as shown in the comment [4-40].

[4-40] “I am a student of an English-speaking program. I do not think I have
any serious problems. I speak English with my German teachers and my

international classmates. English is a foreign language for all of us, which

makes me feel fair and relieved in communication.” (CSGQ66)

In short, Chinese thinking method and means of expression are indispensable
parts of Chinese students’ mode of communication. It is a big challenge and also a
long process for them to adapt to another communicative pattern of thought and
custom, which is different from their own. As foreign students, Chinese students need
more time than their German counterparts to understand and digest the whole process
of information, whether in German or in English. Since thinking is invisible, it is
difficult to judge whether the concerns of Chinese students came from their different
cultural background or their language ability, and, it is also not wise to dissociate the
language from the culture at all. As the carrier of culture, language is closely related to
culture and conveys all kinds of cultural information beyond the time and space. But
above all, as a tool of communication and the vehicle of human thought, the role of
language in interpersonal interaction, though basic, cannot be neglected at all.
According to the findings regarding language-based barriers, some corresponding
methods are provided in chapter 6 (see section 6.2.2) in order to solve the

language-related communication concerns discovered in this study.
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Results of the Second Research Question: The Concerns Resulted

from the Differences between Chinese Students and German Teachers

4.4 Concerns resulted from the differences between Chinese students

and German teachers

“Sometimes we feel we straddle two cultures; at other times, that we fall between two
stools.”

— Salman Rushdie

When different groups of cultures encounter and people do not have a deep
understanding of the other, concerns such as misunderstanding are inevitable in
communication. Just as the saying of Rushdie presented above, cultural similarities
would build a platform to make communication among people from different cultural
backgrounds possible, whereas cultural differences might also form a steep cliff to

affect intercultural communication negatively.

Concerning this part of the study, the two main cultural groups involved were
Chinese students and their German teachers in Germany (excluding German teachers
in China). In order to find out the differences and further analyze the concerns
between Chinese students and German teachers in their communication, the author
developed Figure 4.3 to illustrate the different cultural communication contexts that
each cultural group were involved in during their interaction in Germany. As shown in
Figure 4.3, the similarities between these two groups were that they not merely lived
in the German cultural context, but the interaction between them also subjected to the
German academic context. In other words, the German academic context was the

common denominator. However, the difference between these two groups appeared
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that, apart from the influence of German academic culture, Chinese students were also
affected by the behavior and etiquette standard based on their Chinese cultural
background, while German teachers were not. Therefore, Chinese students needed to
negotiate with between the Chinese and German communicative styles in

communication with German teachers, and so did German teachers.

German
teachers

Chinese
students

Acadee_mic
settings

\ Chinese cultural /
*,communication context

German cultural communication context

Figure 4.3: Cultural communication contexts of the communication between
Chinese students and German teachers in Germany

If the first research question discussed the general communication concerns
between Chinese students and German teachers from a globe perspective, then this
section mainly focused on the communication between two cultural groups from a
specific point of view by comparing the concerns of the two groups. Particularly, the
differences between Chinese students and German teachers regarding their
communication concerns in every domain of concerns (see sections 4.4.1 to 4.4.4) and
the reasons behind the appearance of concerns (see section 4.4.5) will be illustrated in
the following sections. The results reply to the second research question: How do the
communication concerns of Chinese students in Germany compare to those of their

German teachers in different communication settings?
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4.4.1 Comparison between Chinese students and German teachers in Germany

First of all, in order to have an overview of the concerns distribution between Chinese
students and German teachers, the ranking order of mean scores of each item in

section III and section IV of the questionnaires is listed in Table 4.10.

As shown in Table 4.10, the top three communication concerns expressed by
Chinese students in Germany were items No.34, No.14, and No.35, of which No.14
and No.35 are a pair. It can be seen that during the communication, Chinese students
in Germany were most concerned with whether their German teachers can feel the full
respect of Chinese students (No.34) and whether their behaviors were appropriate to
German culture in class and in one-on-one conversations (No.14/No.35). All three
items described the perception-related communication concerns about the impact of
Chinese students’ communicating on German teachers. Moreover, most of the
top-ranking communication concerns (top nine items) perceived by Chinese students
in Germany were the concerns in the category of self or impact, and related to
perception- or emotion-based barriers. Additionally, Chinese students appeared to be
least worried about whether teachers would be confused by them in one-on-one
conversations (No.26), whether they understood what teachers said in class (No.4),
and whether they established direct eye contact with a teacher when they

communicate alone (No.31).

Unlike Chinese students, German teachers cared about whether their Chinese
students could be able to express their dissatisfaction/requests (No.7), to have their
own opinions (No0.36), and to participate in class actively (No.16). Therefore, the
general academic performance of Chinese students seemed more important to German
teachers than whether their students could speak without grammatical errors (No.30),
whether behaviors of students integrate into the German culture (No.14), or whether
they feel the full respect of students (No.34). This result also responds to the finding

summarized from the correlated previous studies that teachers tend to emphasize on

- 156 -



the academic performance and ability of students in interaction, which was discussed
in chapter 2 (see section 2.1.2.1). According to the top ten concerns of German
teachers, they worried that Chinese students’ knowledge (No.16, No.15 and No.5),
language ability (No.6, No.12 and No.4), and mentality (No.7, No.36, No.28 and
No.23) would hinder their effective communication. Hence, German teachers cared
mostly about how to create successful communication with their Chinese students,

rather than how well they would be treated by their Chinese students.

It is not hard to see through the comparison of the results of both groups that
some items ranking high in students’ responses appeared to be low in the responses of
German teachers. For example, Chinese students in Germany were strongly concerned
with appearing respectful to their teachers (No.34) and being appropriate in the
German culture (No.14), whereas their German teachers considered these items
among the least of their concerns. On the other hand, what did not concern most of the
Chinese students in some cases were the major concerns of their German teachers. For
instance, voicing dissatisfaction (No.7/No.28) was ranked as the first and the tenth
concerns by the teachers, but relatively low (the nineteenth and the twentieth) by the
students. The concerns rated among the top ten concerns of Chinese students did not
seem to be the serious concerns of German teachers, which rated among the lower
half of teachers’ ranking, and vice versa. Hence, it can be seen that Chinese students
in Germany and their German teachers experienced different concerns during their
communication. Chinese students paid close attention to the ways to behave
themselves and the manners to respond to their teachers, while their German teachers

focused mainly on the substance of the communication.
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Table 4.10: Items of communication concerns in the ranking order (Chinese students and German
teachers in Germany)

Chinese students in Germany (N=123) German teachers in Germany (N=34)
Rank Item No. Mean Domain Item No. Mean Domain

1. 34 4.032 I-P 7 3.911 T-E
2. 14 4.016 I-P 36 3.911 I-P
3. 35 3.853 I-P 16 3.794 T-K
4. 2 3.634 S-E 6 3.764 T-L
5. 22 3.617 S-P 15 3.764 S-K
6. 18 3.577 S-E 5 3.706 I-K
7. 1 3471 S-P 23 3.705 I-E
8. 17 3.406 S-P 12 3.676 T-L
9. 3 3.341 S-E 4 3.647 S-L
10. 9 3.292 T-L 28 3.647 T-E
11. 33 3.260 I-L 2 3.529 S-E
12. 37 3.252 S-P 13 3.500 I-L
13. 15 3.170 S-K 18 3411 S-E
14. 36 3.170 I-P 32 3.411 T-E
15. 10 3.146 T-L 33 3.323 I-L
16. 19 3.146 S-P 26 3.294 I-K
17. 23 3.040 I-E 25 3.235 T-L
18. 13 2.983 I-L 10 3.205 T-L
19. 28 2.967 T-E 22 3.117 S-P
20. 7 2.951 T-E 3 3.000 S-E
21. 11 2.935 T-L 1 2.970 S-P
22. 29 2.902 T-P 24 2.941 S-E
23. 2.804 T-P 19 2.676 S-P
24, 6 2.748 T-L 29 2.352 T-P
25. 24 2.739 S-E 38 2.352 S-K
26. 16 2.723 T-K 20 2.323 S-E
27. 27 2.715 T-L 21 2.205 S-P
28. 32 2.715 T-E 27 2.205 T-L
29. 20 2.691 S-E 8 2.147 T-P
30. 38 2.658 S-K 17 1.970 S-P
31. 12 2.561 T-L 35 1.912 I-P
32. 30 2.544 T-L 37 1.882 S-P
33. 5 2.512 I-K 9 1.852 T-L
34. 21 2.504 S-P 11 1.852 T-L
35. 25 2.495 T-L 31 1.705 T-E
36. 26 2.487 I-K 30 1.676 T-L
37. 4 2.455 S-L 14 1.617 I-P
38. 31 2.122 T-E 34 1.323 I-P
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4.4.2 Hypothesis testing of the second research question

Furthermore, for the purpose of comparing the communication concerns between the
Chinese students and their German teachers more precisely, the next step is to find out
whether there exists the substantive different level of communication concerns
between them, though the mean values of concerns displayed in Figure 4.1 appeared
various between two groups. The result of the hypothesis with respect to the second
question (Hypothesis 2a: Chinese students and German teachers in Germany
express different concerns in their communication.) provided the objective answer

to this question.

A series of independent t-test was applied to determine whether the
communication concerns perceived by Chinese students in Germany and their
German teachers are different in each concern-related domain. On the basis of the
findings shown in Table 4.11, the responses in some sub-domains of communication
concerns displayed a significant relationship between students and teachers.
Particularly, there were highly significant differences between students’ and teachers’
responses regarding the concerns based on capacity-related knowledge and
culture-related perception (p< .001). Significant differences were also found between
two groups about their communication concerns in one-on-one conversations (p<.05).
Additionally, the results also revealed that Chinese students in Germany differed
significantly from their German teachers in respect to the concerns of self and impact
categories (p< .05). However, Chinese students and German teachers expressed a
similar level of concerns with respect to their communication in class, task-related
concerns, concerns based on language ability, and emotion-related concerns. Thus,

this hypothesis was received partial support.
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Table 4.11: T-test results of communication concerns perceived by Chinese students and German
teachers in Germany

t-test of communication concerns

Domains of communication  Students in Germany  Teachers in Germany Results of #-test

concerns Mean S.D. Mean S.D. t value P value

Communication situations

In class 3.047 1.120 3.121 1.089 -.674 .503
In one-on-one conversations 2.996 1.182 2.663 1.188 2.528 .012

Communication concerns categories

Self 3.170 1.124 2.782 1.047 2.982 .003
Task 2.755 1.120 2.881 1.303 -1.110 271
Impact 3.262 1.176 2.922 1.355 2.403 .017

Communication barriers

Capacity-based barriers

Language 2.831 1.117 2.904 1.161 -.606 .546

Knowledge 2.714 1.126 3.382 1.055 -4.921 .000
Culture-based barriers

Emotion 2.978 1.111 3.159 1.077 -1.442 151

Perception 3.348 1.165 2.341 1.101 8.647 .000

P<.05 indicates significant differences
P<.01 indicates very significant differences

P<.001 indicates highly significant differences

Therefore, to put it simply, the difference between Chinese students and their
German teachers regarding their communication concerns did not show extremely
significantly in general. However, in some domains of concerns, both groups still
perceived different concerns to a certain extent. The content of Table 4.12 presents a
brief overview of the result of this hypothesis. According to the mean values of the
domains of concerns that showed significant differences, it can find out that Chinese
students’ degree of concerns was mostly higher than German teachers’ degree.
However, German teachers showed a higher level of concerns about Chinese students’
knowledge barriers than the level Chinese students estimated themselves. Among

these domains, the concerns in relation to students’ knowledge and perception
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appeared remarkably different between Chinese students and German teachers. On the
contrary, communication in a lecture, concerns regarding the task, language, and

emotion did not reveal as the main difference between the two groups.

Table 4.12: Differences and similarities of communication concerns between Chinese students and

German teachers in Germany

Differences Similarities

* In one-on-one conversations (CG>GT) In class

* Impact of communication on others (CG>GT) Task of communicating
r:g(;?fi?;.s” ** Self as a communicator (CG>GT) Language ability

*** Knowledge reserves (CG<GT) Emotion on communication

**% Perception on communication (CG>GT)
* stands for significant different CG: stands for Chinese students in Germany
**  stands for very significant different GT: stands for German teachers

**%  stands for highly significant different

In short, the results of the comparison between the concerns reported by
Chinese students and German teachers revealed that the two groups not only
expressed a similar degree of concerns in some domains, but they also possessed
varying degrees in some other concerns domains. In the concerns domains, which
displayed significant differences between two groups, Chinese students generally
stated a higher degree of communication concerns than their German teachers did.
However, the responses to the items of knowledge-related concerns revealed that

German teachers expressed a higher level of concerns than their Chinese students did.

4.4.3 Comparison of communication concerns within each research group

The results of the hypothesis 2a presented the superficial aspects of the differences
between Chinese students and their German teachers. That is to say, that the results
can only prove that Chinese students and German teachers expressed different
concerns in some communication domains, but did not specify the differences within
each group. Hence, the deeper causes behind the appearances remain to explore

further.
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In addition to discussing the ranking order of the items between both groups,
Tukey’s pairwise comparison was carried out within each group in order to examine
the differences among all the concerns, and further to find out the major distinctive
concern(s). The results are shown in Table 4.13. The findings revealed that
perception-related communication concerns displayed a remarkable significant
difference compared to the most domains of concerns within each group. Therefore, it
confirms that the concerns about the perception of communication contained certain
different influencing factors to the most categories of concerns for all three groups
(including Chinese students in China). Furthermore, apart from perception-related
barriers, knowledge-related concerns also appeared to be an important factor that may
cause a difference to some of other domains of concerns for both Chinese students
and their German teachers in Germany. Even more noteworthy is that, as shown in
Figure 4.2, the mean of items about perception and knowledge shown as the most and
least concerns of Chinese students, while displaying as the least and most concerns for
German teachers, respectively. Hence, concerns regarding knowledge and perception
were considered to be key factors that may cause a different level of communication
concerns between Chinese and German teachers in Germany, which is worth further

discussing.

To understand the situation intuitively, Table 4.14 and Table 4.15 list the overall
statistic results of the items with respect to perception- and knowledge-related barriers
of the two groups. Unlike the answers to items about language- and emotion-related
barriers, in which Chinese students and German teachers expressed very a similar
level of concerns?, the responses to knowledge- and perception-related items expose
the different degrees of concerns between Chinese students and German teachers in

their communication (see Table 4.14).

4 The similar levels of concerns of Chinese students and German teachers in Germany manifested as they
sometimes/often had concerns related to language, and rarely/sometimes expressed concerns related to emotion.
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Table 4.13: A summary of significant relationships of communication concerns domains within each research group

Concerns Domains Overall In class Alone Self Task Impact Capacity language Knowledge Culture Emotion Perception
1* 1*
Overall concerns
2% 2%
2***
In class 1**
3 *
Conversation alone Dotk 2% 1%
1 skeskosk
Self IEEE EL 1%
2**
Task ek 2% IEEE L
2**
Impact IEEE ]k 1 ko s
Capacity 1**
2 * 1 sksksk
*% o
Language 34 1 2
3 *
kol 1%%%
Knowledge
2* Kk 2* sk
Culture
1 sk
Emotion
2***
1 sksksk
Perception
2***

1: Chinese students in Germany * Significant at 0.05 level
2: German teachers in Germany **  Significant at 0.01 level
3: Chinese students in China *#% - Significant at 0.001 level
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On the basis of the data in Table 4.14, it is evident that some knowledge-related
concerns, which rarely or only sometimes bothered Chinese students in Germany,

nearly often brought their German teachers certain anxiety in communication.

Table 4.14: Communication concerns related to knowledge-related barriers perceived by Chinese
students and German teachers in Germany

. Frequency (unit=n, %) Target groups
Content of items
1 2 3 4 5 (N=123; 42)
: i 7 20 51 35 10
No.15: I feel nervous to speak in Chinese students
class because I may ask something 5.7 163 414 285 8.1
sounds stupid due to my lack of 2 9 18 5
. 0 German teachers
knowledge of the topics. 6.1 265 528 146
No.16: I cannot engage in class 8 58 30 14 13 .
) Chinese students
because my knowledge is not 6.5 472 243 113 10.7
enough for the discussion in 10 21 3
0 0 German teachers
lectures. 294 618 8.8
_ 25 41 26 16 15 .
No.38: My knowledge is not enough Chinese students

204 333 211 13.0 122

7 13 10 3 1
teachers alone. German teachers
206 383 294 88 29

for a comfortable discussion with

20 49 30 19 5 )
No.5: My knowledge about the Chinese students
16.3 398 244 154 4.1

lecture/topics makes my teachers
3 8 19 4

confused in class. 0 German teachers
88 235 559 118
No.26: My knowledge about the 21 48 32 17 5 .
. Chinese students
lecture/topics makes my teachers 17.1  39.0 26.0 138 4.1
confused in our one-on-one 5 3 7 15 4
. German teachers
conversations. 14.7 88 206 44.1 11.8
Note:

1. The above number on the frequency column indicates the number of students/teachers, and the below number
with italic style indicates the valid percentage.
2. The frequency was counted based on the 5-Likert-Scale indicating: 1= never, 2= rarely, 3= sometimes, 4= often,

5= always a concern of the participants.

As shown in Table 4.14, 41.4% of the Chinese students in Germany (n=51)
sometimes felt nervous to speak in class because of their worries about the lack of
knowledge, while more than half of their German teachers (52.8%, n=18) regarded
this often as making them worry (item No.15). In addition, concerning to talk with

teachers alone comfortably based on enough knowledge (item No.38), most of the
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Chinese students in Germany and their German teachers expressed the similar degree
of concerns, which shows that over 30% of each group rarely considered it as a

concern.

However, some items disclosed the significant different degrees of concerns
between these two groups. To be specific, most of the Chinese students in Germany
(47.2%, n=58) expressed that to engage in class with certain knowledge was rarely
their concern, but most of their German teachers (61.8%, n=21) had contrary opinions
(item No.16). Teachers voiced that they often worried that Chinese students could not
actively participate in class due to their insufficient background knowledge. In
addition, the concern about whether students confused their teachers in interaction
also reflected a different degree of concerns (items No.5 and No.26). 39.8% of the
Chinese students in Germany (n=49) rarely worried that their teachers were confused
by them in class and 39% of the students (n=49) had such concerns during
communicating with teachers alone. However, unlike Chinese students, about half of
German teachers presented that they were often confused by their Chinese students in

class (55.9%, n=19), as well as in one-on-one conversations (44.1%, n=15).

In sum, activities related to background knowledge, such as speaking in
lectures, engaging in discussion, and talking with teachers about academic topics, did
not cause most of the Chinese students in Germany as many concerns as it did their
German teachers. On the contrary, for most of the German teachers, they did consider
that relevant academic background knowledge is a necessary capacity of Chinese

students to ensure their conversation going smoothly.

Another significant difference between the two groups manifested in the
domain of perception-related concerns. The results of responses on the corresponding
items are shown in Table 4.15. It can be noticed from the results that Chinese students
and German teachers not merely expressed similar degrees of concerns to some of the
items, but, more notably, they also responded diverse and even polarized answers to

most of the items, which reflected their various communicative mentalities.
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Table 4.15: Communication concerns about perception-related barriers perceived by Chinese

students and German teachers in Germany

Frequency (unit=n, %)"? Target groups
Content of items
1 2 3 4 5 (N=123; 42)
2 12 55 36 18 i
Chinese students
No.1: I appear knowledgeable and 1.6 9.7 44.7 294 14.6
well-prepared to my teachers in class. 5 25 4
0 0 German teachers
14.7 735 118
3 11 58 36 15 .
No.17: I appear knowledgeable and Chinese students
. 24 89 472 293 122
well-prepared to my teachers in g 19 ;
one-on-one conversations. 0 0 German teachers
23.5 559 2006
2 17 74 21 9 )
. Chinese students
No.19: I cannot be honest with my 1.6 138 60.2 171 7.3
teachers without being uncomfortable. 4 10 13 7
0 German teachers
11.8 294 382 2006
2 48 42 25 6 )
No.29: I do not understand the humor Chinese students
. 1.6 391 34.1 203 4.9
my teachers used during our
) 5 17 9 1 2
one-on-one conversations. German teachers
147 50.0 265 29 59
6 46 42 24 5 )
Chinese students
No.8: I do not understand the humor 4.9 374 341 195 4.1
which my teachers used in class. 9 14 8 3
0 German teachers
26.5 41.2 235 88
36 43 6 22 16 .
) Chinese students
No.21: My teachers do not enjoy 29.2 350 4.9 179 13.0
talking with me. 8 14 9 3
0 German teachers
235 412 265 8.8
7 18 24 40 34 .
No.22: My teachers would Chinese students
) 5.7 146 196 325 276
underestimate me because of my
. o o 3 5 13 11 2
defective communication ability. German teachers
88 14.7 382 324 59
11 18 46 25 23 i
No.37: My teachers would 8.9 146 37.5 20.3 18.7 Chinese students
underestimate me because of my lack 2 15 6 ’
of knowledge for the subject. 0 German teachers
354 441 176 2.9
2 9 21 42 49 )
Chinese students
No.34: My teachers cannot feel my full L6 73 171 341 39.8
respect to him/her. 26 5 3
0 0 German teachers
76.5 14.7 8.8
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No.36: Showi tt teach 9 18 59 17 20
0 owing respect to my teachers Chinese students

by following her/his opinions, which 74 14.6 479 138 163
makes she/he think that I am not 3 7 14 10
. 0 German teachers
assertive. 88 206 41.2 294
4 3 29 38 49 i
No.14: I may offend my teachers Chinese students
) 33 24 236 309 398
because my behaviors are not
S 20 7 7
appropriate in a German classroom. 0 0 German teachers
588 206 20.6
No.35: I may offend my teachers in 13 7 17 34 52 .
] Chinese students
one-on-one conversations because of 10,6 5.7 138 27.6 423
my behaviors are not appropriate in the 16 9 5 4
German teachers
German culture. 47.1 265 14.7 11.7

Note:

1. The above number on the frequency column indicates the number of students/teachers, and the below number
with italic style indicates the valid percentage.

2. The frequency was counted based on the 5-Likert-Scale indicating: 1= never, 2= rarely, 3= sometimes, 4= often,

5= always a concern of the participants.

More specifically, in regard to appearing knowledgeable and well-prepared to
teachers (item No.l), 44.7% of the Chinese students in Germany and 73.5% of the
German teachers presented that this sometimes made them concerned during the
interaction in class. In one-on-one conversations (item No.17), almost half of the
Chinese students in Germany (47.2%, n=58) indicated that their wishes for appearing
well-prepared and knowledgeable in front of teachers sometimes was a concern of
them. Nevertheless, more than half (55.9%, n=19) of the German teachers voiced that
they rarely minded whether their Chinese students would appear knowledgeable and
well-prepared for an individual meeting. This also shows that whether in class or in
one-on-one conversations, most of the Chinese students cared much about how their
German teachers thought about their academic performance, whereas German
teachers cared much about the performance of Chinese students in class instead of in

one-on-one conversations.

Regarding the item related to the honesty of students (item No.19), more than
half of the Chinese students in Germany (60.2%, n=74) complained that they were
sometimes uncomfortable if they were totally honest with German teachers. With

respect to German teachers, only 38.2% of them (n=13) were concerned that their
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Chinese students sometimes or even often cannot feel free to be honest in the
interaction. Moreover, over 30% of the Chinese students in Germany indicated that
they were rarely worried whether they understood the humor German teachers used in
lectures (37.4%, n=46) and in one-on-one conversations (39.1%, n=48), shown in the
items No.29 and No.8. Likewise, about the similar amount of the German teachers
also rarely considered that the Chinese students’ understanding of the German-style
humor could be a serious problem, that could have a negative effect on their
communication after class (50%, n=17) and in class (41.2%, n=14). Therefore,
concerns regarding being honest and humor did not show a great difference between

these two groups.

The responses of Chinese students in Germany regarding whether their teachers
enjoy talking to them displayed two extremes (item No.21). 64.2% of them never
(29.2%, n=36) and rarely (35%, n=43) thought that their teachers did not like talking
to them, but still 30.9% of them often (17.9%, n=22) and always (13%, n=16) felt
German teachers did not enjoy talking to them. Similar to Chinese students, 67.7% of
the German teachers never (23.5%, n=8) or rarely (41.2%, n=14) had the impression
that their Chinese students felt they were treated coldly by teachers. Only a very small
amount of the German teachers (8.8%, n=3) often had certain concerns in regard to
their attitude to Chinese students. Based on this result, it is known that German
teachers are usually kind and friendly to Chinese students, so that no serious concerns

caused in this regard for both groups.

Over 60% of the Chinese students in Germany stated that whether teachers
would underestimate them because of their communication ability often (32.5%, n=40)
and always (27.6%, n=34) bothered them (item No.22). Slightly differently, more than
half of the German teachers (70.6%, n=24) were sometimes (38.2%, n=13) and often
(32.4%, n=11) worried that their Chinese students would think they were
underestimated by teachers due to the communication ability. Moreover, only 23.5%

of Chinese students in Germany replied that they were never (8.9%, n=11) or rarely
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(14.6%, n=18) worried about whether teachers would underestimate them because of
their insufficient academic knowledge (item No.37). However, differently, this
concern never (35.4%, n=12) or rarely (44.1%, n=15) bothered 79.5% of the German
teachers. This displays that most of the Chinese students were concerned much about
the impact of their background knowledge on the communication with their teachers,

whereas many of the German teachers held exact opposite opinions.

More than 70% of the Chinese students (73.9%, n=91) in Germany were often
(34.1%, n=42) and even always (39.8%, n=49) worried about whether their German
teachers could feel their full respect during the interaction (item No.34). Unlike
Chinese students, 76.5% of the German teachers (n=26) never considered that the full
respect of students would have any serious positive or passive influence on their
communication. In this sense, most of the Chinese students greatly emphasized the
importance of etiquette on conversations, but their teachers preferred to focus on the
substance of the talks rather than emphasize on the behavior or style. In spite of this,
students’ patterns for showing respect to teachers did bring some of their teachers
certain concerns. Likewise, some Chinese students also realized the potential
consequences of their “over” discreet behavior to some degree. For example, about
half of the Chinese students in Germany (47.9%, n=59) sometimes had a certain
concern that their teachers would look down on them if they followed ideas of
teachers for showing respect (item No.36). Given this kind of behavior of Chinese
students for showing respect, 70.6% of the German teachers were often (41.2%, n=14)
and always (29.4%, n=10) worried that Chinese students, instead of thinking on their

own, would follow ideas of others in order to show respect.

Finally, concerning the appropriate behavior in the German academic context
(items No.14 and No.35), most of the Chinese students in Germany were often (30.9%,
n=38; 27.6%, n=34) or always (39.8%, n=49; 42.3%, n=52) not confident with their
performance. They worried about whether they performed in the correct way of a

German academic settings, not only in class but also in one-on-one conversations.
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Unlike Chinese students, the other way around, around half of the German teachers
never considered that it is important for Chinese students to behavior in line with the
German communicative way, neither in class (58.8%, n=20) nor in the individual
meetings (47.1%, n=16). The different answers stated by these two groups expose that
the German academic context acted as a considerable influencing factor that affected
Chinese students severely in their communication. Conceivably then, Chinese
students faced the challenge of the collision and blend of two kinds of attitudes based

on two types of cultures.

In sum, as can be seen from the above analysis, most of the Chinese students
attached great importance to the influence of culture. They were mostly worried
whether their Chinese-style of communicative behavior, learning habits, and thinking
mode would be fit for the interaction in the German academic context, and how their
behavior would further affect their German teachers in communication. Compared to
the concerns regarding the cultural collision between Chinese and German
perceptions, Chinese students had less worry about their knowledge-related barriers
than had German teachers. As for German teachers, on the contrary, they cared more
about Chinese students’ capacity and qualification in communication rather than
worried about how polite or appropriate the students reacted. In spite of this, German
teachers did mind that the potential pressure based on Chinese students’ sensitive
cultural perception may influence on students themselves negatively, and thus further

influence the quality of their interaction with others.

4.4.4 Summary of the analysis results

The second research question emphasizes on the comparison of the concerns
discovered in the communication between Chinese students and German teachers in

Germany.

To begin with, the results of data analysis displayed that Chinese students and
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German teachers expressed a similar level of communication concerns in class,
especially the concerns about task-, emotion-, and language-related communication
concerns. Both groups stated that these concerns sometimes made them anxious in
communication. They both realized that language acted as an important factor in their
communication, particularly in class. Students were fully aware of the limitations of
their communication skills in a linguistically and cultural foreign academic
environment. German teachers also expressed their understanding for Chinese
students’ language limitation, although teachers valued the verbal communication

ability highly.

Likewise, Chinese students also recognized that they were sometimes not
confident enough in communication emotionally, such as to be silent in class or
express own opinions fearlessly, which were also noticed by their German teachers.
One teacher mentioned in the interview that: [4-41] “Although my Chinese students
tend to be quiet in our lab meeting, some of them have the excellent analytical ability
in our laboratory team (GTI03).” Recognizing Chinese students’ different cultural
background was something German teachers were well aware of and reportedly
endeavored to make the students feel more comfortable and relaxed during the
interaction. Thus, German teachers expressed a similar degree of concern about

students’ uneasiness or non-confidence as the students did.

Additionally, the results of the t-tests also indicated significant differences of
some concerns between these two groups. The most salient differences were found in
the concerns discovered in one-on-one conversations, concerns resulted from self as a
communicator, concerns caused by the impact of self-communication on others, and
knowledge- and perception-related concerns. The major results and differences
between the concerns of Chinese students and German teachers were listed in Table

4.16.

As shown in Table 4.16, Chinese students generally showed a higher level of

concerns about their own perception of communication than their German teachers
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did. Most of the Chinese students were concerned more about their own behavior (self
as a communicator) and performance in communication (impact on teachers) because
they wanted to give a good impression to their teachers, whereas German teachers
considered such problems less serious than their Chinese students did. Chinese
students typically replied that showing respect to teachers was the most fundamental
thing that a student should do, while some German teachers replied that they want to

talk with Chinese students in a “more casual way” (GTQO02).

Table 4.16: Major results and differences of the comparison between Chinese students and
German teachers in Germany

Communication between Chinese students and German teachers in Germany

No significant differences Significant differences
Communication in class Communication in one-on-one conversations
Impact of
. o . Self as a o
Domain Task of communication Domain . self-communication
communicator
on others

* Various degrees of distribution

Emotion | - A similar degree of Knowledge between two groups
distribution between two * German teachers concerned more
groups about:
* Mostly SOMETIMES a - Knowledge
concern of both groups - Influence of students’ concerns
* Chinese students were not on students themselves
confidence about * Chinese students concerned more
Language |  self-behaviors Perception |  apout:
* German teachers’ empathy - Their correct perception to
for students communication

- Negative reflection of teachers

Moreover, the cultural appropriateness of Chinese students’ communication in
the German learning contexts also appeared as a different concern between the two
groups. On the one hand, Chinese students were concerned with whether their
behaviors were appropriate to German communicative manner, so as to not offend to
German teachers. On the other hand, German teachers appeared to understand

Chinese students’ limited command of culturally appropriate communication
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behaviors and, thus, expressed less concern in this regard. This discrepancy is
apparently related to the different conceptions of teacher-student relationship in

German and Chinese cultures.

Although Chinese students generally reported a higher level of concerns than
teachers, German teachers appeared to regard students’ knowledge as a highly
important factor to affect communication, while Chinese students did not express the
same opinion. German teachers often wished that Chinese students could participate
in class actively with sufficient background knowledge. On the contrary, compared to
the essential contents of conversations, the form of expression and the reaction of
teachers caused Chinese students more concerns. Chinese students considered that
[4-42] “a good impression lasts for a long time” (CSGQ108), and [4-43] “it is hard to
recover from a bad impression to a good one” (CSGQ74). Thus, Chinese students
emphasized on their communicative manners. However, since the university is a place
for learning knowledge, Chinese students took for granted that teachers will not have
a negative impression of them if they did not appear to have relevant background

knowledge.

Regarding the concerns level within each group, Tukey’s pairwise comparison
was conducted among domains of concerns for each group. The results revealed that
concerns related to knowledge and perception were the most significant different
concerns not only between two groups, but also within each group. Chinese students
voiced a remarkable different degree of concerns for the items regarding perception
and knowledge compared to their responses to the other items, as well as did German
teachers. However, the knowledge-related concerns appeared to be the least of
students’ concerns, while the perception-related concerns shown to be the most. The
ranking order of German teachers’ concerns was just shown the opposite. Therefore,
the responses to the concerns with respect to knowledge and perception are the good

points of penetration for further discussion.
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4.4.5 Explanation of the results

4.4.5.1 “For me it is right, but for you it is wrong.” -- Concerns caused by the

different understanding of learning and communication style

On the basis of the results of quantitative data analysis presented above, it can realize
that the main difficulties of Chinese students during their communication with
German teachers were how to negotiate and integrate their Chinese educational belief
with the current requirements in the German academic settings. That is to say, most of
the Chinese students felt frustrated in managing the different expectations between
Chinese and German learning contexts. It was quite challenging for them to find what
they considered as “correct” at Chinese universities as what turned out to be
“incorrect” in the German learning context. This can be represented through the

following comment [4-44] of one student:

[4-44] “Being a low-profile (it 1)) person is my principle of conduct, which is

valued highly in the Chinese academic environment. My humble behavior and

respect for teachers sometimes were taken by German teachers as a sign of

inability and lack of talent. ”(CSGQ10)

This comment raises the thinking about the differences between the Chinese
and Western learning style. According to the previous research introduced in chapter 2
(see sections 2.1.2.1 and 2.2.3), many Western teachers considered that, unlike
Western students’ active participation in class, East Asian students, particularly
Chinese, Japanese, and Korean students, chose to avoid participating in class activities
and stayed quietly in class, which forms the impression that East Asian students are
“silent learners” (Guan, 2007; Zhu, 2008; Chalmers & Volet, 1997). Focusing
particularly on Chinese students, on the basis of Chinese communicative features and
the learning and teaching habits discussed in chapter 2, harmony in a group and

respect for teachers are highly valued in the Chinese society (see sections 2.2.1.3 and
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2.3.2.2). Chinese students’ full respect to teachers and their restraint from criticism or
aggressive arguments reflected these cultural features from one aspect (Bond, 1996;
Lin-Huber, 2006). As mentioned in section 2.3.2 in chapter 2, the teacher-student
relationship is authoritarian and hierarchical in China. Learning in Chinese schools
normally implies that students accept and take over the personal wisdom of lecturers
(Lee, 1996; Guan, 2007). Learning is teacher-oriented. Lecturers, therefore, must give
an answer to every question that students raise. Under this belief, most of the students
have been formed passive behaviors of learning gradually, which are manifested as
memorization, obedience, and initiation rather than the competence to analyze, argue,

and promote individual standpoints (Song, 2009; Liu, 2010).

However, unlike studying at Chinese universities, students in Germany are
encouraged to question and sometimes challenge the viewpoints of their teachers in
order to understand the impersonal truth by themselves. Other than being considered
as disrespectful to teachers, students’ questioning and even disagreeing are considered
as responsible and constructive learning methods, which is usually interpreted as a
sign of their healthy interest in the course and high personal capacity, whereas
“quietness” 1s equated with the inability to analyze and solve problems

(Schroll-Machl, 2003; Song, 2009).

The different learning style results in a different understanding of learning
behaviors. When Chinese learning practices meet German learning style, the “correct”
ways in China are not always suitable for the German learning environment. This
transformation brings not only Chinese students but also their German teachers

frustration in their interaction. The main performances of the changes are as follows:

First of all, according to the results of data analysis, the main causes for the
occurred concerns between Chinese students and their teachers can be presented as
their different perceptions. In other words, some behaviors are considered “correct”
by one group, whereas “wrong” by another group on the basis of different cultural

contexts. Hence, the perception of communicative behavior in various learning
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contexts is the crux of the problem.

More specifically, the major perceptional differences about self- and
impact-related concerns between Chinese students and German teachers are shown in
Table 4.17. The content of this table is divided into two dimensions: Chinese students’
certain behaviors that often caused concerns in their communication with German
teachers; and the different understanding of the corresponding behavior according to
different cultural learning contexts. The behaviors listed in the table are the primary
manifestation of Chinese students’ perception-related concerns, mainly from the
aspect of students as communicators and the impact of students’ behaviors on teachers
during their communication, through which a significant difference between students

and their German teachers exists.

As presented in the upper half of the table, it can be found that communicative
behaviors can be understood differently according to different cultures. As most of the
German teachers noticed, Chinese students were usually reserved and shy in
communication, such as “staying in silence” and “avoiding answering questions”
(GTQ13). Those behaviors left German teachers the impression of Chinese students
that they were apathetic, indifferent to the lecture, think passively, and participated
negatively, which are regarded as “incorrect” ways to communicate in German

academic settings.
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Table 4.17: Different interpretations of perception-related concerns based on the Chinese and
German leaning contexts

Perception . . . . .
. . Learning context in China Learning context in Germany
Manifestation

Concerns about Chinese students themselves as communicators

“correct” behavior: “incorrect” behavior:

* to be modest and prudent * to think passively
Reserved * to show respect to others (when » apathetic to the topic/lecture
behavior they talk) * low participation

* “Silence is gold” « indifferent attitude to lecture

(deliberate thinking is valued)

* saving face

“incorrect” behavior: “correct” behavior:
Active behavior | ® to show disrespect to lectures * high involvement
* to waste time of other students * open and active thinking
* to show off * to cooperate with teachers’ teaching

Concerns about impact of Chinese students’ communication on their teachers

“correct” behavior: “incorrect” behavior:
* Chinese traditional culture * to study dependently
Showing respect |, ¢, challenge the authority rarely » few personal definite ideas
to teachers * to respect teachers’ instruction * poor self-learning ability
« to fulfill the task according to * without innovation ability

teachers’ advice

“incorrect” behavior: “correct” behavior:
Students * to be self-righteous * to study independently
self-presentation | to challenge the traditional concept | * to be creative

* to be a potential threat for others * to think critically

On the contrary, in China, a country with a far-reaching influence of
Confucianism, as discussed in chapter 2 (see section 2.2.1.1), such reserved behaviors
are exactly highly praised in the Chinese learning context. Chinese students in the
interview reported that their reserved performance was simply an inertia that they had
developed naturally from Chinese traditional culture of education. Since the primary
stage of education, students in China are expected to keep quiet during a lecture. Only
when teachers agree can students answer the questions raised by teachers or express

personal opinions. This mainly because of the idea of “face-saving” of Chinese
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students and their hierarchy-oriented ideology resulted from the influence of
Confucianism, which were discussed in section 2.2.2.4 and 2.2.1.1 in chapter 2 and
also reflected in the findings illustrated in section 4.3.4.1 and 4.3.4.2 in this chapter.
For thousands of years, Chinese students have been taught to show their respect to the
teacher and other students in class, rather than raise personal opinions or question the
opinions of teachers, which are considered as an interruption in class or waste others’
time (Lee, 1996; Zhu, 2012). For example, one student voiced the concern about

speaking in class in the comment [4-45]:

[4-45] “We have been taught since childhood to respect the teacher and his

teaching ()i # #). Thus, I found it is embarrassing to ask questions or stop

the teacher in class in Germany. From my point of view, such behaviors are

impolite, because the lecture was interrupted and teachers teaching was

sidetracked. 1 expressed my own opinions only when I was asked by the

teacher.” (CSGI09)

Being a student studying in Germany, some Chinese students also indicated
that they fully understand the communicative manners that advocated in the German
learning environment. In Germany, students are encouraged to highly involve in
teachers’ instructions, which means to ask questions and express personal opinions
actively and openly. However, this is just the contrary to what Chinese students have
learned in China since they were young. They hold the belief of “silence is gold” (VT
R /& 4 ); if a student wants to speak in class, then the student should raise
high-quality questions and opinions rather than indicate “unnecessary” ideas. This
also reveals the modesty of Chinese students. Some Chinese students reported that
some non-Asian students in their class were active and often raising “unnecessary”
questions or mentioning “simple” knowledge that known universally, which appeared
to Chinese students as not worth saying at all (CSGIO1, 04, 06, 09 & 10). Those
“incorrect” behaviors perceived by Chinese students, however, were considered as

“normal” or even “encouraged” in a German lecture. For example, such concerns of
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Chinese students can be seen in the comments [4-46] and [4-47].

[4-46] “I noticed that some questions or opinions raised by my non-Chinese
class fellows were sometimes ‘unnecessary’or even “dumb”. For example, they
asked something what the lecturer just mentioned, or spoke something about
very basic knowledge that certainly everybody knows. I will never do that,

because [ dont want to waste other students’ time and make my teacher think 1

was not concentrating on the lecture.” (CSGIO1)

[4-47] “The other students in my class are really active. They ask questions or
express opinions very often in class at any time they want to. I don't feel

comfortable when they interrupt the lecture. But the other students seem to

consider such behavior is normal and held a neutral, or even supportive,

attitude toward it.”” (CSGI04)

As shown in the lower half of Table 4.17, different standpoints to the impact of
Chinese students’ communicative behavior on German teachers are presented. Most of
the Chinese students were concerned much about whether their full respect would be
acknowledged and accepted by their German teachers. As introduced in chapter 2 (see
section 2.2.1.1), growing up in the substantial influence of Confucianism, Chinese
students are expected to show respect for their teachers and value highly teachers’
teaching (Pearce, 2014), which is also regarded as the standard for assessing a “good”
student in China. Students in China follow the instruction of teachers for fulfilling
tasks and rarely challenge the authority of teachers. For instance, before doing an
academic task, from writing a dissertation at large to as small as preparing a
presentation, Chinese students usually first ask their teachers for advice to guarantee
that they are in the right direction agreed by teachers. Otherwise, Chinese teachers
will probably think those who fulfill the task without consulting are self-righteous and

impolite.

Such “obedient behavior” of students is regarded as positive in the Chinese
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learning context, whereas as negative in Germany. Unlike the situation in China,
students in Germany, except for following teachers’ teaching, are also strongly
encouraged to study independently, think creatively, and being critical to the

EAN13

traditional theory. Therefore, Chinese students’ “correct” behavior turn out to be
“wrong” according to German lecturers’ perspective. One German teacher stated in
the interview that Chinese students in the laboratory team normally have a good
working capacity, yet, poor self-learning ability. Most of the Chinese students usually
trust and follow strictly what teachers asked them to do and seldom question whether
it is valid or fit into their experiment (GTQO03). The similar opinions were also
recognized by the comments of Chinese students. Two Chinese students said that they

were unwilling to “question the authority of teachers” (CSGI02) and be an “assertive”

member in the team (CSGIO07).

In short, it can be found that culture-based different viewpoints of Chinese
students’ learning behaviors act as one of the main reasons for causing concerns in the

communication between Chinese students and German teachers.

Secondly, another major difference discovered between Chinese students and
German teachers is their different attitudes toward the interpretation of knowledge.
Chinese students expressed a much lower level of concerns than German teachers did.
That is to say, the understanding of knowledge acquisition is different from Chinese
students than it is to their German teachers. The crux of the problem, thus, lies in the
different standpoints of Chinese students and German teachers with respect to the

methods of obtaining knowledge.

Many German teachers pronounced that the most noticeable difference
regarding learning knowledge between Chinese and Western students was their
approaches to asking teachers questions. German teachers noticed that most of the
Chinese students would like to “solve problems alone” (GTQO8) or “ask other
students for help” instead of turning to teachers when they encounter problems,

whereas their western peer students regarded asking for teachers’ advice as the first
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resort (GTQ37).

Inspired by these comments of German teachers, the different understanding of
asking question in class based on the Chinese and German learning contexts deserves
to be discussed. On the basis of the introduction and theoretical basis of the current
study, chapter 1 and chapter 2 introduced several previous research on Chinese
students in Germany in the field of intercultural adjustment and integration. For
example, Zhu (2012) in her study studied the academic adjustment of Chinese
students in Germany and briefly discussed the different perspectives of classroom
questioning between Chinese and German cultures. Taking her research as a reference
for the present study, Table 4.18 presents the primary ways of approaching knowledge
of Chinese students and the respective attitudes according to the Chinese and German

cultures of learning.

Table 4.18: Different interpretations of knowledge-related concerns based on Chinese and German
leaning contexts

Knowledge . . . . .
Learning context in China Learning context in Germany

manifestation

Concerns about the epistemic motivation of Chinese students

Do not ask
teachers
questions in class

and think alone

“correct” behavior:

* smart and capable

* high self-learning ability

* high understand-ability about the
knowledge taught

“incorrect” behavior:

* slow/unfocused thinking
* low self-exploration ability

* poor comprehension ability

Asking teachers
questions

proactively

“incorrect” behavior:

* slow thinking
* low self-learning ability
* not smart enough to understand

teachers

“correct” behavior:

* active thinking
* willing to learn

* to participate in class actively

As shown in Table 4.18, many western students consider asking teachers

questions as a preferred and heuristic method of acquiring knowledge (Cortazzi & Jin,

1996). Likewise, German teachers also welcome and encourage students to question
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and challenge their ideas. Therefore, asking questions proactively stands for active
thinking, being eager to learn, and positive participation, which is perceived as
“correct” behavior in the German learning context. Nevertheless, the “correct”
methods appear to be the “incorrect” approaches according to the viewpoint of
Chinese students. At Chinese universities, asking teachers questions normally means
one thinks too slow to catch up with certain knowledge taught by lecturer immediately,
which testifies one’s low self-learning ability (Ho, 2007). Therefore, as shown in this
study, Chinese students did not ask questions often to German teachers because they
were not willing to present their weakness to teachers. When they had questions
regarding the lecture, as some Chinese participants voiced, they preferred first trying
to solve problems alone and then turning to their peer students for help (CSGI09 &
10). One Chinese student even wrote that if the peer students did not know the
answers either, she would rather ask other students to ask the lecturer instead of
asking herself (CSGQ42). Only when there were no other ways, Chinese students

tended to ask German teachers as the last resource.

It is also noteworthy that Chinese students gradually realized that their
questions could be better answered by asking the lecturer during the office hours
rather than asking fellow students. As shown in the comments [4-48] and [4-49], they
understood that German teachers would never take the initiative and come to them
first. Students should always hold the initiative of acquiring knowledge in the German
learning environment. However, despite all of that, it still took a long time for Chinese
students to behave actively and integrate into German learning contexts because they

could not easily get rid of the old bondage of the deep-rooted Chinese learning habits.

[4-48] “I realized that at a German university, if I don't take the initiative,

nobody will take care of me. This is quite different from studying in China. |

have to change to be an active person.” (CSGI06)

[4-49] “In China, lecturers normally first come to us to offer help and advice.

German lecturers will never come to me first. But as long as I ask them, they
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will help me as much as they can. [ understand this, but it still takes time for me

to become a proactive person.” (CSGI08)

In other words, the different approaches of acquiring knowledge and different
understanding about the corresponding behavior based on Chinese and German
culture can be identified as one of the causes that formed the concerns of Chinese

students and German teachers in their interaction.

Above all, on the basis of the analysis described above, it can be learned that
the main causes of the concerns revealed in the interaction between Chinese students
and German teachers were their different cognitive values regarding learning habits,

particularly, their different interpretations of the same learning approaches.

For Chinese students, the learning behavior that they once regarded as correct
in the Chinese learning context turned out to be incorrect in the German academic
settings. They were aware of the standard of a “good” student in the German learning
context and were willing to meet this standard. However, they also struggled with
their prior learning habits, sets of cultural viewpoints, traditions, and learning
conceptualizations. It was more than a simple decision either to stick to their inherent
Chinese learning tradition or to switch to German-style communication. Chinese
students realized that their known “correct” Chinese behaviors were not “propitious”
to the German learning context. Although they were willing to change, the cultural
conflicts made they feel unaccustomed, shy, and uncomfortable to behave in the
“correct” German way. Wandering between two different learning cultures and being
judged by two behavior standards, left Chinese students feeling often confused and
lost in the resulting concerns. Nevertheless, from another perspective, Chinese
students also acquired bi-cultural learning competences along with in-depth learning

and communication with German teachers.

Regarding German teachers, although most of the teachers stated that Chinese

students’ language ability sometimes throw them into concerns, their major concerns
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then came from the reticence and reserved behavior of Chinese students. German
teachers agreed that some of Chinese students’ behaviors, such as failure to raise
questions and to participate in class, were likely attributable to the different cultural
background and learning habits. Some teachers expressed that they empathized with
Chinese students’ difficulties in communication and tried to encourage students to
participate actively in the class. Nevertheless, teachers also indicated that they would
not force Chinese students to do anything that they did not feel comfortable due to the

sensitivity of culture.

The communication between two cultures is never an easy thing. As stated
above, the inner contradiction and mental conflict based on cultural and behavioral
differences act as the submerged rocks hide behind the normal communication
between Chinese students and German teachers. Once they hit the rocks, their
concerns emerge. Therefore, in order to reduce communication concerns of both sides,
the key is to help Chinese students to reasonably coordinate their prior Chinese
learning habits with the current German learning environment. The further
interpretation in this regard and the corresponding suggestions for both students and
teachers based on the findings in this section are discussed in section 6.1.2.3 and 6.2.4

in chapter 6.

4.4.5.2 “Hard but passive learners.”- Concerns caused by the different

expectations from the educational system, society, and family

AT, BEALE . shao zhuang bu nii i, ldo da ti shang béi . “ (If one does

not exert oneself in youth, one will regret it in old age. ) -- Chinese proverb

Throughout the comments of German teachers revealed in this study, the most part of
Chinese students were titled “quiet” learners due to their restrained behavior in class.
Their learning behavior was also considered as “passive” learning strategy because

they most of the time preferred to accept knowledge from teachers rather than require
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knowledge through asking and questioning. In addition to the reasons mentioned
above that the learning style of Chinese students were not completely appropriate to
the German learning context, the causes that contribute to the Chinese learning

approaches are also worth exploring.

Although the reasons that bring Chinese students into “passive” learners
resulted from various causes, based on the socialization of Chinese students in China
discussed in chapter 2 (see section 2.3), the main inducements can be regarded as the
following: the impact of the Chinese educational system as well as the expectations

from society and family.

(1) The impact of the Chinese examination and evaluation system - [4-50] “I got

used to work hardly but quietly.” (CSGQ44)

On the basis of the learning and teaching situation in China discussed in chapter 2 (see
section 2.3.2), the Chinese educational system puts certain pressure on Chinese
students in their process of learning. The sources of pressures can be illustrated as the
following aspects expressed by Chinese students, which has formed the passive

learning style of them gradually.

As two students described in the comments [4-51] and [4-52], given the intense
competition among a large number of candidates in China, the competition among
Chinese students is very high. Additionally, the examinations of some subjects in
China are also more complicated than the corresponding exams in Germany used to
select the superior and eliminate the inferior. Chinese students need to study hard by

strictly following the instruction of teachers instead of developing their own ideas.

[4-51] “The stress of entering a good university was very high. I didn’t have
much time to think about my own ideas, what I did everyday was to study what

our teachers assigned for us.” (CSGQ52)
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[4-52] “I feel that some exams at Chinese universities are more difficult than at

German universities, such as mathematics and chemistry. Since there are too

many students in China, students needed to be grouped by raising the difficulty

of exams.” (CSGQ71)

Secondly, some Chinese students also complained about the limitations of the
college entrance examination system in China. According to the content of section
2.3.2.1, the Chinese Gao Kao (the college entrance examination) plays a decisive role
in the development of Chinese students, which can decide to which way a student
should proceed, such as at which university to study, how much tuition to pay, and
even which major to learn. Even if Chinese students may have their own innovative
ideas, in order to achieve a good score in Gao Kao, students must follow the
instructions of teachers and be obedient to textbooks, which has been formed their
passive learning habits gradually. This kind of thoughts of Chinese students can be
found in the comments [4-53] and [4-54].

[4-53] “During my high school time, I was very obedient to the instructions

of our teachers. I studied what teachers ask me to study, without

questioning.” (CSGQ29)

[4-54] “I had to follow the requirements of teachers in China, which was the

habit that I acquired during the high school time. Because the college
entrance examination was too important, it can decide my whole life.”

(CSGQ36)

Additionally, since the results of exams are the most important way to evaluate
students in China, as discussed in section 2.3.2.1, Chinese students bear
overwhelming homework and tests on their shoulders and sacrifice all of their time
and interests for studying. Although the heavy pressures of examinations and
schoolwork contain some benefits, such as encouraging students to work hard and

accumulation of knowledge, the impact of the pressure on students is more negative
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than positive. Most of the Chinese students study for passing the examination rather
than for personal interest of subjects. The comment [4-55] displays the attitude of a

Chinese student toward the learning stress in China.

[4-55] “The pressure of study and exams were very high in China. The burden

of schoolwork was also heavy. My purpose of the study was to pass exams and

enter a university.” (CSGQ65)

In order to give correct answers and get high scores, Chinese students mainly
repeat what the textbook said without innovation and integrating theory with practice,
which leads to their poor practical ability and self-expression skills. As one student
mentioned in the comment [4-56], it was not necessary to ask teachers because he can

solve the questions by studying the textbooks and handout.

[4-56] “Since the answers of exams at Chinese universities are normally
unified, I only needed to study and prepared the exams according to the

textbooks or handouts. I didn’t have many chances, and actually there was no

need, to communicate with teachers.” (CSGQ92)

In turn, the learning style of Chinese students were also perceived by their
German teachers during their communication. As two teachers mentioned in the
comments [4-57] and [4-58], although their Chinese students normally work hard,
their lack of initiative and independence hindered their studies and the communication

with teachers.

[4-57] “I realize that Chinese students are hard workers. They can complete the

tasks that I assigned very well. But at the most time they need someone to guide

them.” (GTIO03)

[4-58] “The majority of Chinese students didn’t want to take the initiative to

talk.” (GTQ11)
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Moreover, Chinese students also voiced their opinions about the German
examination system. Unlike in China, German students have more power and choices
of choosing universities. The educational admission in Germany is not dependent only
on one-shot examinations. Although each institution has its own admission system
and evaluation methods, the common feature shared among all German educational
institutions is a “comprehensive selection system”. According to the information and
supports that Kelo (2006) offers to international students in Germany, students at
German universities are evaluated not only by the average scores on the diploma, but
also according to their overall quality, which mainly includes three parts: the final
entrance examination scores, ordinary achievement, and the comprehensive ability.
Specifically, in addition to academic achievements, a student’s leadership skills,
foreign language proficiency, work experience, community service experience, and
honor awards, etc., are also valuable factors for admission consideration. Therefore,
this evaluation form weakens German students’ stresses of examination in some
degree, and further encourages students to develop personal interests and competence.
Chinese students also realized these features of the German education and evaluation
system. The examples of their ideas in this regard are shown in the comments [4-59]

and [4-60].

[4-59] “I think the pressure of German students is less than Chinese students.

The competition among German students is relatively low. German schools

’

value the comprehensive ability of students rather than focus on just grades.’

(CSGQ15)

[4-60] “Compared to Chinese students, German students don’t have much

academic pressure and worries. Therefore, they can express themselves

without concerns.” (CSGQ10)

Above all, “examination-oriented” is still labeled as a particular feature of
Chinese education, especially in elementary and secondary education stage. Growing

up in this competitive education environment, the heavy academic pressure leads most
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of the Chinese students to lose the self-independence for studying and learn passively.
To a degree, the lack of initiative of Chinese students negatively affected their

communication with German teachers.

(2) Different roles of teachers - [4-61] “No one takes care about me in Germany.”

(CSGQO4)

In addition, the different roles that teachers play in the life of students also contribute

to one of the causes for the passive learning behavior of Chinese students.

In China, based on the features of Chinese university organizational system
presented in 2.3.2.2, Chinese teachers are normally deemed as “the parents” of
students in school. A Chinese teacher has the power of supervision and management
of students’ study life, as well as daily life, such as what kind of haircut to have, what
kind clothes to wear, and even what kind of people to date, etc. (Huang, 2012:42ff).
On the contrary, in Germany, unless a student wants to develop a personal
relationship with a teacher, generally speaking, a teacher’s identity is limited to the
level of imparting knowledge (Schweer, 2000). Even though German teachers want to
affect students on a more personal level, most of the teachers prefer to avoid doing
that, which would be seen as a non-professional conduct (Ittel & Raufelder, 2008).
The comments [4-62] and [4-63] present the opinions of two Chinese students about

the different roles of teachers in students’ learning activities in China and in Germany.

[4-62] “In China, our class teacher takes care of almost everything for us. [

just followed the instructions and didn’t need to worry about many things.”

(CSGQ22)

[4-63] “I was unsuited to the study life in Germany in the beginning, because |

needed to arrange everything by myself.” (CSGQ61)
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In German schools, the administrative department creates rules and regulations
and provides suggestions for students regarding their studies (Kleo, 2006; Benner,
2008). Most of the German students take the information offered by the school as
recommendations for their personal planning. However, the situation is different in
China. In view of the influence of Confucianism on the Chinese education system and
the full range of management scope of Chinese teachers, as mentioned in chapter 2
(see sections 2.2.1.1 and 2.3.2.2), teachers have a relatively high status in the Chinese
society and the guidance of teachers plays an important role in the growth and
development of students. Students and their parents usually adjust the developing
direction of students according to the suggestions of teachers. Chinese teachers also
have the authority and obligation to correct the behavior of students, which is
considered by teachers as inappropriate to other students in class or to Chinese values
(Song, Luo & Chen, 2014). Therefore, considering that teachers are regarded as an
extension of the parental role in schools in China, Chinese students get used to the
all-around supervision of teachers and gradually lose their initiative and independence
in learning. Such opinions were also noted by Chinese students in this study, which

can be perceived from their comments [4-64] and [4-65] shown below:

[4-64] “To study in China is relatively easy, because most of the things are

arranged by school and teachers.” (CSGQ29)

[4-65] “German universities emphasize on self-support and independence of

students. Chinese universities take care of students very well; hence, Chinese

students have a relatively strong dependency.” (CSGQO03)

(3) Expectations from the society and families - [4-66] “I am carrying the honor of
the whole family.” (CSGQOS)

In addition to the pressure resulted from the evaluation system and the role of teachers,
the sense of social recognition and the expectation of parents are also remarkable

factors that lead to the passive behaviors of Chinese students.
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As introduced in chapter 2 (see section 2.3.1.2), Chinese students normally
grow up under the heavy pressure of families and the society. This viewpoint is also
reflected in the comments of some Chinese students in this study. As two students
mentioned in the comments [4-67] and [4-68], in order to realize the expectations of
their parents and the glory of families, they needed to follow the ideas and direction of
the parents. They learned passively according to the requirements of parents. The

initiatives of students in studying gradually faded away.

[4-67] “My parents want me to win the glory of the family. I had to follow the
ideas of my parents since I was young, otherwise, I got chided. I became

passive and obedient, but lack independent consciousness.” (CSGQ34)

[4-68] “I obey the arrangements of my parents. They also arranged for me to

study abroad.” (CSGQ15)

In addition, because of the deep influence of the “one-child policy” on the
Chinese society, as discussed in section 2.3.1.1, the four-two-one syndrome® is the
general family structure in China at present, which results in some Chinese parents
spoil their single child excessively. These Chinese parents want to remove all the
difficulties and leave a barrier-free way for their children to study and to win the glory
in school. Under the “delicate” care of parents, part of Chinese students gradually
become passive and lack of independent ability. As shown in the comments [4-69] and

[4-70], two students felt lost in Germany without the “protection” of their parents.

[4-69] “Before I came to Germany, my parents managed most of the things for

me. What I needed to do is just go to school and study.” (CSGQ114)

[4-70] “I felt lost in the beginning in Germany, because I need to arrange
everything by myself.” (CSGQ37)

5 The four-two-one syndrome is introduced in chapter 2, section 2.3.1.1, p.44.
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Last but not the least, several Chinese students also pointed out their pressure
came from the Chinese society. Since Chinese care much about the “face” and value
highly how one’s face is viewed by others, as stated in section 2.2.1.4, the Chinese
“face” 1is never an individual “thing” (Chang, 2008:302). Thus, academic
achievements of Chinese students are not only the focus of their families, but also
judged by the others in society. Thus, Chinese students need to study hard to win the
recognition and praise of the society for their families. As one student stated in the

comment [4-71] that,

[4-71] “In China, I would be judged by the others according to the secular

perspectives. People would point fingers at me if I could not enter a good
university, or a good major in China. In order to win the face of my family, 1

had to study very hard, but passively.” (CSGI03)

Above all, whether the pressures come from the examination-oriented
education system, the all-sided management of teachers, the severe competition in
society, or the high expectations of the whole family, Chinese students grow up in the
layers of pressure from an early age. The pressures from inside and outside school
create the Chinese style of learning of students gradually. Although the Chinese ways
of learning contain some disadvantages, such as passive thinking and learning, it also
has a silver lining. The heavy pressures from all aspects cultivate students’ industrious

and hardworking qualities, as well as their strict discipline.

4.4.5.3 “Does he call my name?” -- Concerns caused by the different rules of

pronunciation

Apart from the causes of concerns discussed above, the concerns of Chinese students

caused by the incorrect pronunciation of German teachers are also worth mentioning.

Almost a third of the Chinese students in this study mentioned the German

-192 -



teachers’ inaccurate pronunciation of their Chinese names. Due to the different rules
of pronunciation and spelling between Chinese and German language, some Chinese
syllables, such as /j/, /q/, and /x/, are very difficult for Germans to pronounce
accurately. Moreover, the Chinese language distinguishes meaning through four tones
while the German language does not. All these reasons resulted in the fact that most of
the Chinese students’ names were miscalled by their German teachers, either in wrong

syllables or tones. As described in the comment [4-72] below:

[4-72] “My Chinese name sounds very funny according to the German rules of

’

pronunciation. Sometimes [ do not know that others are calling me.’
(CSGQ113)

The comments [4-73] and [4-74] also indicate that, although Chinese students
showed their understanding in this regard, the incorrect pronunciations of their
Chinese names potentially brought students the senses of distance and strangeness,

which imperceptibly resulted in an uneasy interaction with German teachers.

[4-73] “I understand that my Chinese name is difficult for Germans to
pronounce. But every time my supervisor calls me, he always gives me a false

impression that he talks to another people. This feeling is strange.” (CSGQ49)

[4-74] “One of my German lecturers rarely calls my name correctly. |
understand that my name is difficult for Germans to say. However, this

sometimes makes me uncomfortable.” (CSGQS57)

Above all, the concerns discovered in the communication between Chinese
students and German teachers, with respect to the second research question, are
mainly caused by their different interpretation of the same learning habits due to their
different cultural backgrounds and cognitive values. The “correct” behaviors of
Chinese students based on the Chinese culture were understood as “incorrect”

learning habits by German teachers according to the German culture. Thus, the
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concerns in their communication were inevitable. Moreover, Chinese students also
explained the reasons for their “quiet” and “obedient” learning habits in
communication with German teachers. Students stated that the heavy academic
pressure in China, the high expectation of the society and families, and the parental
role of Chinese teachers resulted in their hardworking but passive study habits.
Additionally, some Chinese students also mentioned that they felt uncomfortable in

communication when German teachers pronounced their names in a wrong way.

4.5 Conclusion of the findings in this chapter

This chapter analyzed the findings of the first and second research questions by

comparing the responses of Chinese students and German teachers.

In general, Chinese students expressed a relative higher level of communication
concerns than their German teachers did. This result mainly rooted in the different or
even the opposed communicative style between China and Germany. The concerns
with respect to the face-management, respect for teachers, modesty, and language
difficulties were summarized as the four primary concerns that commonly occurred in

the communication between Chinese students and German teachers.

More specifically, the discovered concerns mainly resulted from the different
cognition and interpretations of some communicative behaviors between Chinese
students and German teachers. Their different understanding of the communicative
behaviors, on the one side, reflected the different teaching and learning methods at
Chinese and German universities and, on the other side, revealed the academic
pressures of Chinese students resulting from the Chinese education system and the
high expectation from their families and the society. Moreover, the names of some
Chinese students were miscalled by German teachers because of the different rules of

pronunciation between the German and Chinese language, which also caused some
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concerns of Chinese students in communication.

Since different countries have different educational values and characteristics,
it is more than simply saying whether a learning method is good or bad. However,
when two kinds of perspectives and approaches of learning and teaching communicate
with each other, communication concerns as consequences are inevitable, which

presents the answers to the research questions discussed in this chapter.
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Chapter 5: Communication Concerns Comparison between

Different Communication Environments and Individuals

In this chapter, the results of the third to sixth research questions are presented. On the
basis of the correlation between the questions, this chapter consists of two main parts:
the changes in communication with German teachers in China and in Germany (the
results of the third and fourth research questions, sections 5.1 to 5.5); and the
influence of personal factors on the communication of Chinese students and German
teachers (the results of the fifth and sixth research questions, sections 5.6 to 5.9). In
each part of the findings, the results of the hypothesis test of each research question
are illustrated in the first place. After that, the relevant explanations based on the
results and the potential causes for the concerns discovered in the results are

discussed.

Results of the Third and Fourth Research Questions: The Changes of

Communication with German Teachers in China and in Germany

5.1 Concerns in different communication environments

Communication environment is an essential part of a communication. The cultural
background contained in the communication environment cannot only form different
communicative standards but also advocate different communicative customs. Several
studies (e.g. Neuliep, 2009; Merrigan & Huston, 2014; Miller & Barbour, 2014),
pointed out that the change of communication environment, especially in different

cultural contexts, can affect the quality and outcomes of the communication.
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This study draws lessons from the previous studies to take the influence of
communication environment, especially the cultural communication context it
contains, on the communication into consideration. Therefore, as discussed in the
research objective in chapter 1 (see section 1.2) and research methodology in chapter
3 (see section 3.3.1), this study involved Chinese students both in China and in
Germany in the investigation with the aim of exploring the influence of different
cultural and language environment on Chinese students in their communication with

German teachers.

In order to provide an intuitive understanding and comparison of the involved
cultural communication contexts in Germany and in China, the author extended the
content of Figure 4.3 (see section 4.4, p.155) to the content of Figure 5.1, which
illustrates the cultural contexts of the communication between Chinese students and
German teachers both in Germany and in China. As shown in Figure 5.1, although the
communication is always between Chinese students and German teachers in Germany
and in China, the processes and outcome of the communication can be diverse due to
the different cultural context in which the communication take place. For example, a
communicative habit of Chinese students (e.g. being obedient to teachers) may
conform to the Chinese cultural context (being regarded as respect to teachers) but run
contrary to the German communicative standard (being considered as passive and
negative learners). Thus, the change of communication environment is more than just
the change of the place of the conversation; it represents the collisions, interpretation,
and adaptation among the communication behaviors resulted from different
communicative cultures. By comparing the concerns expressed by Chinese students in
Germany and China, the concerns of Chinese students in communication caused by
the change of communication environment can be discovered, which further
contributes to a better understanding of the role of the different communication

environment in the communication between Chinese students and German teachers.
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Figure 5.1: Cultural communication contexts of the communication between
Chinese students and German teachers in Germany and in China

The findings in this section try to find out to what extent different cultural
communicative contexts would affect on Chinese students’ communication with
German teachers. The results refer to the third and fourth research questions: Are the
concerns perceived by Chinese students in Germany similar to those perceived by
Chinese students in China regarding communication with German teachers? If not,

are the differences more related to the culture-based or capacity-based concerns?

5.2 Comparison between Chinese students in Germany and in China

First of all, in order to understand the overall distribution of the concerns of two
groups, the ranking of all items in section III and IV of the questionnaires were

presented.

With respect to Chinese students in China, as shown in Table 5.1, their top
concerns included whether they can defend their opinions in one-on-one
conversations with German teachers (No.32), whether they can express their
dissatisfaction/request in class (No.7), and whether their German teachers would

underestimate them due to their communication ability (No.22). This shows that the
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communication concerns about the tasks of communicating and based on cultural
barriers bothered most of the Chinese students in China. However, throughout the top
ten concerns of Chinese students in China, the domains of their concerns involved all
kinds of categories. Among the major communication concerns of Chinese students in
China, their concerns were not only caused by self-behaviors, communicative tasks,
and the impact of their communication on others, but also related to the barriers of

capacity (language and knowledge) and culture (emotion and perception).

By comparing the results between the two groups, it can be seen that some
communication concerns reported by Chinese students in China were similar to those
of Chinese students in Germany, such as the items related to communication ability
(No.22), appearing respect to teachers (No.34), and being appropriate in the German
culture (No.14). Additionally, the items regarding the least concerns of Chinese
students in China (No.31, No.5, and No.20) also appeared in the last ten concerns of
Chinese students in Germany. Therefore, generally to say, the concerns that bothered
Chinese students in Germany mostly also had a certain influence on the

communication between Chinese students and their German teachers in China.

However, it is worth noting a change discovered among the major concerns of
Chinese students in Germany and in China. Contrary to the evenly distributed concern
types of Chinese students in China, the top 15 concerns of Chinese students in
Germany were mainly caused by themselves as communicators and the impact of
their communication on German teachers. This shows that Chinese students
concerned more about “who they are (their performance in communication)” and
“how they do (the impact of their performance on German teachers)” in the unfamiliar
environment in Germany than in China. In addition, compared to capacity-related
communication barriers, perception and emotion-related barriers caused Chinese
students more concerns in Germany than in China. Thus, the change of

communicative environment reflected the change of concerns of Chinese students.
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Table 5.1: Items of communication concerns in ranking order between Chinese students in

Germany and in China

Chinese students in Germany (N=123) Chinese students in China (N=42)
Rank Item No. Mean Domain Item No. Mean Domain
1. 34 4.032 I-P 32 3.928 T-E
2. 14 4.016 I-P 7 3.809 T-E
3. 35 3.853 I-P 22 3.809 S-P
4. 2 3.634 S-E 36 3.809 I-P
5. 22 3.617 S-P 38 3.785 S-K
6. 18 3.577 S-E 30 3.666 T-L
7. 1 3.471 S-P 14 3.619 I-P
8. 17 3.406 S-P 34 3.452 I-P
9. 3 3.341 S-E 28 3.119 T-E
10. 9 3.292 T-L 17 3.047 S-P
11. 33 3.260 I-L 35 2.976 I-P
12. 37 3.252 S-P 10 2.952 T-L
13. 15 3.170 S-K 18 2.666 S-E
14. 36 3.170 I-P 27 2.666 T-L
15. 10 3.146 T-L 26 2.500 I-K
16. 19 3.146 S-P 33 2.452 I-L
17. 23 3.040 I-E 6 2.381 T-L
18. 13 2.983 I-L 37 2.333 S-P
19. 28 2.967 T-E 15 2.238 S-K
20. 7 2.951 T-E 2 2.190 S-E
21. 11 2.935 T-L 1 2.166 S-P
22. 29 2.902 T-P 16 2.071 T-K
23. 2.804 T-P 29 2.047 T-P
24, 6 2.748 T-L 19 1.881 S-P
25. 24 2.739 S-E 3 1.785 S-E
26. 16 2.723 T-K 25 1.785 T-L
217. 27 2.715 T-L 9 1.738 T-L
28. 32 2.715 T-E 21 1.738 S-P
29. 20 2.691 S-E 23 1.619 I-E
30. 38 2.658 S-K 8 1.476 T-P
31. 12 2.561 T-L 24 1.476 S-E
32. 30 2.544 T-L 4 1.452 S-L
33. 5 2.512 I-K 12 1.404 T-L
34, 21 2.504 S-P 13 1.404 I-L
35. 25 2.495 T-L 11 1.357 T-L
36. 26 2.487 I-K 31 1.357 T-E
37. 4 2.455 S-L 5 1.333 I-K
38. 31 2.122 T-E 20 1.309 S-E

-200 -



The overall ranking shown above reveals that Chinese students experienced a
trend of change among the major concerns in the communication with German
teachers in Germany and in China. Therefore, Chinese students’ main communication

concerns are likely to change with the change of communicative environments.

Table 5.2: T-test results of communication concerns perceived by Chinese students in Germany

and in China

T-test of communication concerns

Domains of Students in Germany Students in China Results of #-test
communication concerns Mean S.D. Mean S.D. t value P value
Overall 3.017 1.156 2.390 1.341 4928 .000

Communication situations
In class 3.047 1.120 2.086 1.284 7.244 .000

One-on-one conversations 2.996 1.182 2.610 1.338 2.993 .003

Communications concerns categories

Self 3.170 1.124 2.341 1.308 6.433 .000
Task 2.755 1.120 2.326 1.372 3.199 .002
Impact 3.262 1.176 2.574 1.316 5.182 .000

Communication barriers

Capacity 2.793 1.121 2.199 1.282 4.313 .000
Language 2.831 1.117 2.115 1.240 5.332 .000
Knowledge 2.714 1.126 2.386 1.355 2.105 .037

Culture 3.180 1.155 2.528 1.366 5.235 .000
Emotion 2.978 1.111 2.326 1.364 5.490 .000
Perception 3.348 1.165 2.696 1.345 4.766 .000

After that, a series of t-test in every domain of concerns was employed in order
to investigate the correlation of communication concerns between Chinese students in
Germany and in China. As shown in Table 5.2, the differences between
communication concerns of Chinese students in Germany and in China were highly
significant in all domains (p< .01). Chinese students in China expressed, in general,
fewer concerns than those students in Germany with respect to communicating with

German teachers. This result revealed that, the levels of Chinese students’ concerns
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about communicating with German teachers in Germany and in China were notably

different from each other in all communication domains.

Mean of Communication Concerns

Mean

EChinese students in Germany
EChineze students in China

Domains of Concerns

Figure 5.2: Comparison of means of communication concerns in all domains between Chinese

students in Germany and in China

Additionally, on the basis of the corresponding mean of each domain of
concerns, it can be seen that Chinese students in Germany expressed a relatively
higher level of concerns than students in China among overall domains (Figure 5.2).
This can be inferred that Chinese students in Germany experienced severer concerns
about communicating with German teachers than Chinese students in China did. It can
also be seen that the change of communicative environment affected the

communication of Chinese students with German teachers to some extent.

5.3 Comparison of communication concerns within each group

The above findings of the ranking order of concerns and the t-tests illustrate the
overall changes of concerns’ focuses and degrees between two groups of Chinese

students. In order to explore the changes of concerns of Chinese students in Germany
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and in China, a series of paired t-tests was applied among the culture- and capacity-

related concerns in each student group.

A series of paired t-tests was employed on the capacity-related (language and
knowledge) and culture-related (emotion and perception) items in the questionnaire of
each group. As shown in Table 5.3, Chinese students in Germany expressed a
significantly higher level of culture-related communication concerns than the
concerns related to personal capacity at .001 levels. Thus, in general, Chinese students
in Germany were concerned more about the emotion- and perception-related barriers
than the barriers caused by language and knowledge in the communication with
German teachers. Specifically, the perception-related barriers brought Chinese
students in Germany a significantly higher level of communication concerns than the
barriers of emotions did. Compared to the concerns based on knowledge-related

barriers, Chinese students in Germany worried more about their language ability.

Table 5.3: Paired #-test results of communication concerns perceived by Chinese students in
Germany and in China

Domains of Chinese students in Germany Chinese students in China
communication
concerns Mean S.D. tvalue Pvalue Mean S.D. tvalue Pvalue

Communication barriers

Capacity 2.793 765  -12969  .000 5199 787 8.940  .000
Culture 3.180  .673 2528 764

Capacity

Language 2.831  1.117 3.483 001 27115 1240  -6.338  .000
Knowledge 2711 1.126 2386  1.355

Culture

Emotion 2978 1111 -10378  .000 2326 1364  -8.024  .000
Perception 3.348 1.165 2.696 1.345

Table 5.3 also shows the t-test results of Chinese students in China among the

same domains. The results indicate that significant differences were found in the three
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pairs of domains of communication barriers perceived by Chinese students in China.
Generally, Chinese students in China expressed a similar trend of concerns as the
Chinese students in Germany. Both populations voiced stronger worry about
culture-based communication barriers than barriers came from personal capacity. In
particular, the perception-related barriers presented a greater influence on Chinese
students than the barriers caused by emotion did. However, unlike Chinese students in
Germany, Chinese students in China considered that the barriers about knowledge
would cause them a higher level of communication concerns than language barriers
would, whereas Chinese students in Germany expressed the opposite opinion.
Language-related concerns became more worrying for Chinese students in Germany

than that for Chinese students in China.

5.4 Summary of the findings and hypotheses testing

Throughout the above results of quantitative data analysis between Chinese students
in Germany and in China, the main findings can be summarized as the following

points in Table 5.4.

Table 5.4: Comparison of the findings between Chinese students in Germany and in China

Chinese students in Germany Chinese students in China
Higher degree of concerns in general Lower degree of concerns in general
Major concerns focus on: Major concerns involve all domains of
Self, Impact, Perception, Emotion concerns
Language barriers > Knowledge barriers Knowledge barriers > Language barriers

Culture-based concerns > Capacity-based concerns

Perception barriers > Emotion barriers

In general, Chinese students in Germany expressed a relatively higher level of
concerns than did students in China among overall domains of concerns. The major

worries of Chinese students in Germany focused on the domains of self, impact,
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perception, and emotion. The concerns of students in China distributed in all domains
evenly. Compared to the concerns regarding knowledge-related barriers, Chinese
students in Germany worried more about their language ability, while students in
China expressed the opposite opinion. Both students in Germany and in China stated
more culture-based concerns, especially perception-based barriers, than personal

capacity-related concerns.

Based on the content of Table 5.4, three changes of Chinese students’ concerns

can be discovered:

Change I: Chinese students’ levels of communication concerns overall increased

in Germany.

The results shown in Table 5.2 illustrate that the degrees of communication concerns
of Chinese students in Germany and in China were significantly different from each
other. Additionally, the degrees of Chinese students’ concerns in overall domains of
concerns highly increased in Germany than in China. This result shows that the
change of the integrated communicative environment was prone to arouse the change
of communication concerns, although the communicative settings remained the same
(in class and in one-on-one communications). This result also proves that the
hypothesis 3a (Chinese students studying in Germany and in China express
different concerns regarding communicating with their German teachers) was

tenable.

Change II: Chinese students worried more about language-related barriers in

communications with German teachers in Germany than in China.

The results listed in Table 5.3 indicate that Chinese students in China were more
concerned with knowledge-related barriers than language-related barriers in their
communication with German teachers. However, the language-based communication

concerns became more severe than knowledge-based concerns for Chinese students in
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Germany. In addition, between Chinese students in Germany and China, the degree
difference of their language-based concerns was higher than the degree difference of
their knowledge-based concerns. Since the degrees of Chinese students’ concerns
were overall higher in Germany than in China, language-related barriers caused a
greater change of Chinese students’ concerns than did knowledge-related barriers in
Germany. It also reveals that the role of language! environment played differently for
Chinese students in their conversations with German teachers in Germany and in

China.

Change III: Culture-based concerns represented the top concerns of Chinese

students, especially more prominent in Germany.

According to the findings of Table 5.3, among all the concerns domains, Chinese
students both in Germany and in China, in general, expressed a higher degree of
culture-based concerns than capacity-based concerns. In particular, perception-related
barriers caused Chinese students a higher level of concerns in communication than
emotion-related barriers did. Thus, the hypothesis 4a (Compared to the barriers
regarding language and knowledge, Chinese students’ concerns are more related to
the barriers involving emotion process and perception of communication.) was

verified.

However, throughout the first half of the ranking list in Table 5.1, especially the
top ten concerns, it is not hard to find the difference of major concerns of each group.
The top ten concerns of Chinese students in Germany were mostly caused by
perception- and emotion-based barriers, and concentrated on self as a communicator
and the impact of their communication on German teachers. However, the domains of
the top concerns of Chinese students in China contained almost all categories of
concerns. Therefore, it shows that culture-based concerns changed as the major types

of concerns of Chinese students in Germany and led to the growing degree of their

I “Language” refers to the language that Chinese students and German teachers apply in their communication,

namely German or English.
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concerns. The change of cultural environment presumably had played a part in this

process.

According to the findings of the change II and change III, the hypothesis 3b
(Supposing that Chinese students in Germany and in China have different
communication concerns, the cultural and language circumstance reflect the main

differences between them.) was supported.

5.5 Expression of the changes and reflection of the concerns

This section focuses on the expression of the changes of Chinese students in
communication and the reflection of their changes in specific communication
problems. First, by analyzing the comments of Chinese students in Germany and in
China, the changes of their concerns in communication with German teachers are
explained. Next, the results of five communication problems in section V of the
questionnaires will be discussed. These five questions can be considered as five
specific examples of concerns occurred in the communication between Chinese
students and German teachers. The results of these five questions provide a deep
understanding of the differences and changes between Chinese students in Germany

and China.

5.5.1 Changes of self-identity and mindset in communication

Zhu (2012:183) claims that the change of learning environment between Germany and
China has certain influence on the studies of Chinese students in Germany. Although
Chinese students understand the German standard and expectation of students, they
use the specific framework of their cultures to interpret and assess other peoples’

words, actions, and academic performance (Cortazzi & Jin, 1997:77f), which makes

them feel confused between two learning environments. According to the comments
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of Chinese students discovered in this study, it can be found that the change of
learning environment also caused some changes in Chinese students’ understanding
and feeling about their communication with German teachers. These changes of

Chinese students can be manifested as the following aspects:

(1) The change of self-identity: from a host to a foreigner

The first notable change of Chinese students is the change of their self-identities in
communication with German teachers. Chinese students considered themselves as the
“host” in communication with German teachers in China, whereas they adjusted their
self-identity in communication from a host to a foreigner in Germany, also weakened

with it are their confidence in communication.

- As a host student in communication in China

At Chinese universities, even though teachers in China are given the highest level of
public respect (Coughlan, 2013), as introduced in chapter 2 (see section 2.3.2.2),
Chinese students still hold the feeling that they are the “hosts”, whereas German
teachers are the “guests”, which can be seen in the comments [5-1] and [5-2] shown

below:

[5-1] “In China, I feel that Chinese students are the ‘hosts’ and the German

teacher is our ‘guest’. We speak only in class or in the limited office hours. The

rest of time we don't meet each other often. So far I haven't really felt that 1

)

have serious problems in communications with my German lecturer.’

(CSCQ35)

[5-2] “My German teacher is actually the foreigner in our class, my feeling is

that he is the one who often tries to cooperate with us in communication.”

(CSCQ32)

These comments expressed by Chinese students in China show that, under the
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familiar language and cultural environment in China, they involuntarily earned a
sense of predominance. Chinese students did not express much concerns about
communicating with their German teachers in China because, on the one hand, there
were limited chances for students to communicate with German teachers, and, on the
other hand, their German teachers in China would take the initiative to cooperate with

students in communication.

- Being a foreign student in communication in Germany

Some previous studies mentioned in chapter 2 (see section 2.2.3) indicated that
Chinese students need to face many difficulties in their studies in Germany, such as
language and communicative style, especially in the initial phase, most of them feel
unfamiliar, helpless, and frustrated (e.g., Zhu, 2012:171; Zhao, 2007:100f). Such
feelings of Chinese students were also found in the findings of this study. As shown in
the comments [5-3] and [5-4], some Chinese students often defined themselves as
“foreign students” (in Chinese: 4} 2%4:) and “foreigners” (in Chinese: #ME A) in
their interviews and questionnaires, which emphasized their identity as foreigners and
“expectation of understanding and help from others” in communication (Zhu,

2012:206).

[5-3] “When I was in China, I was not afraid to speak in class or talk to the
German teacher, even if that time my German was worse than now. But in

Germany, I am a foreigner; I am not confidence to communicate with either

teachers or peer students.” (CSGQ12)

[5-4] “Lam the only Chinese student in one of my classes. In that class, I rarely

talk with others. I am just afraid to talk.” (CSGQ45)

Compared with the comments [5-1] and [5-2], it can be perceived that without
the familiar Chinese learning environment and language atmosphere, Chinese students

felt more like foreigners instead of hosts in interaction with German teachers in
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Germany. The identity of foreigners constrained their courage and also weakened their

self-confidence in communication.

(2) The change of the mindset in communication: from secure to insecure

The findings find that the change of Chinese students’ cognition of self-identity
combined with the change of their mindsets in communication. In China, Chinese
students felt “safe” in communication with German teachers, while in Germany the

communications with German teachers became insecure for Chinese students.

- The sense of belonging and safety in China

According to the comments [5-5] and [5-6], due to the familiar circumstance in China,
Chinese students have not only a sense of safety but also a feeling of dependency in

communication with German teachers in China.

[5-5] “Maybe because of the familiar circumstance in China, I have a feeling of

safety. Although my German is not very good, I am not afraid to talk with my
German teacher.” (CSCQ18)

[5-6] “I am not nervous about communicating with German teacher_l am

surrounded by Chinese people; this gives me a sense of dependency.”

(CSCQ29)

This result also corresponds to the collective thinking of Chinese discussed in
chapter 2 (see section 2.2.1.3). The familiar circumstance and Chinese colleagues give
Chinese students the feeling of collective in China. Although they may have some
problems in communication, such as the insufficient language ability, the mindset of
belonging and safety in Chinese collectives helped Chinese students to relive their

concerns in communication with German teachers.

- The sense of insecurity in Germany
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On the contrary to the sense of belonging and safety of Chinese students in China, the
identity as foreigners in Germany give Chinese students a sense of insecurity in
communication with German teachers. To be specific, such as shown in the comment
[5-7], being as a foreigner, one Chinese student in Germany cared about the
compatibility of her performance with the German communicative environment.
Moreover, the comment [5-8] also displays the anxiety and nervousness of one
Chinese student resulted from the sense of insecurity of the unfamiliar German

communication environment.

[5-7] “I am one of the few foreign students in our seminar, which makes me

most of the time very nervous. Because I am not sure whether I behaved in the

correct way or said something silly in the eyes of others.” (CSGQ65)

[5-8] “Iam a foreign student in Germany. Everything here is new for me. When

I say or do something with my German teacher, I always subconsciously feel

nervous.” (CSGI02)

Above all, the change of communication environments changes the identity and
the mindset of Chinese students in communication with German teachers. The
feelings of “a host” and “safety” in Chinese collectives, that Chinese students had in
China, turn into the senses of “a foreigner” and “insecure” of Chinese students in
Germany, which explains the higher level of concerns that Chinese students in

Germany expressed in the investigation.

(3) Fear of the changes

Besides the changes of self-identity and mindset in communication, the discovered
communication concerns of Chinese students were also related to their feelings about
the changes that they experienced in Germany. The changes of cultural and
communication environment caused Chinese students anxiety in communication to

some extent. Their anxiety further turned into the fear of the changes in Germany,
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which defeated their courage and motives in communication with German teachers

and, in the end, resulted in the high level of communication concerns.

[5-9] “I feel much more anxious now in Germany compared to the study in

China before. Here I need to adjust myself to a completely new communication

environment based on a different cultural background.” (CSGQ37)

[5-10] “It is very different in communicating with German teachers in

Germany and in China. I need to face up to many new customs and challenges

in Germany. Sometimes I really want to go back to China.” (CSGQ71)

It can be seen from the comments [5-9] and [5-10] that the change of the
learning and communication environment made Chinese students “live an academic
life filled with paradoxes” (Campbell & Li, 2007:389) and caused the change of their
communicative status to some extent. Compared to the familiar communication
environment in China, Chinese students in Germany were confronted with more
“challenge of mediating the difference between learning in China and learning in
Germany” (Zhu, 2012:174), especially psychologically and emotionally, in
communication with German teachers. Thus, Chinese students expressed a relative

higher degree of communication concerns in Germany than in China.

5.5.2 Changes of the role of foreign language: from a “subject” to a “daily tool”

5.5.2.1 Expression of the overall changes

As presented in section 4.3.4.4, language is discovered as one of the top concerns of
Chinese students in communication with German teachers in this study. Although the
language that Chinese students used to communicate with German teachers was
unaltered in Germany and in China, the change of language environment “varied the

attitudes of Chinese students toward the language they spoke” (Jackson, 2016:28),
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which can be manifested by the following aspects:

(1) Communication with German teachers in China

First of all, some comments of Chinese students in China display that to communicate
with German teachers by using a foreign language in China “did not cause crucial
concerns” of Chinese students, although the students expressed that they were “not
confident about the language ability” in communication (CSCQ37). The following
points summarized the attitudes of Chinese students toward communicating with

German teachers in the German language in China.

- No stress about making mistakes

To Chinese students in China, the foreign language (here refers to the German
language) is one of the subjects that they need to study. As a language learner, they do
not think that there is any stress to make mistakes in communication. For example, as
the comment [5-11] shows, a student in China considered that making mistakes in a
conversation in German is not a bad experience, but an opportunity to learn the

language. Hence, there is no stress for students in China in this regard.

[5-11] “The German language is my subject (in China). If I made any mistake

in using this language, this is normal because I am a learner and my German

lecture can understand me. Sometimes I am glad that I make mistakes so that 1

can learn something new.” (CSCQ?25)

- Support and cooperation of German teachers

In addition, the support offered by German teachers in China is also considered as one
of the reasons that reduced the level of Chinese students’ concerns in communication.
For instance, two students noted in the comments [5-12] and [5-13] that their German
teachers not only tried to accommodate the language level of students, but also to

cooperate with the communicative habits of Chinese students in China. Thus, by this
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means, the pressure of students in communication was relieved to a certain degree.

[5-12] “German is a language that I only speak with my German teacher. In

our communication, my German_teacher usually doesnt use very difficult

vocabulary in order to let me understand all the content. I don 't feel stress when

talking with him.” (CSCQ27)

[5-13] “Sometimes I have the feeling that our German teacher is more nervous

than us at the lecture. She likes to ask us whether we like her way of teaching or

whether we have any comments for her.” (CSCQO1)

- Support in the Chinese language environment

In addition, the learning environment in China provided Chinese students “a feeling of
safety” (CSGQ18, [5-5]). They could turn to either “peer students” (CSCQ29, [5-15])
or “Chinese teachers” (CSCQ36, [5-14]) whenever they had questions or concerns in
communication with German teacher. If they chose to ask German teachers, Chinese
teachers and peer students could still offer help in case the explanations of German
teachers cannot solve the problems. This also explains why Chinese students in China
expressed a higher level of concerns in one-on-one conversations with German
teachers than in class. The comments [5-14] and [5-15] illustrate the possible support
that students can receive in communication with German teachers at Chinese

universities:

[5-14] “Sometimes I don't understand the explanation of the German teacher

for my questions. In this case, either I or the German teacher can turn to other

Chinese teachers for help. No matter which way, my questions will always be

solved.” (CSCQ36)

’

[5-15] “I can ask other students when I don t understand my German teacher.’

(CSCQ29)
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Taking the above aspects into consideration, the communication concerns of
Chinese students were released by the support from their German teachers, Chinese
teachers, and peer students in the language environment in China. Therefore, the
communication with German teachers in China is non-threatening and contains few

concerns for Chinese students.

(2) Communication with German teachers in Germany

However, the language circumstance in Germany is different for Chinese students.
Compared to Chinese students in China, Chinese students in Germany changed their
attitudes toward the role of language and also felt “under stress” (CSGQO06) and
“helpless” (CSGQ25) in communication in Germany. The language-based concerns of

Chinese students can be characterized by the following points:

- Language acts as a tool for daily life instead of a subject

In Germany, the role of the foreign language (German or English) for Chinese
students is more than simply a subject, but a tool, that they need to use for studying
and daily life. The requirement of language ability improved, which was followed by
the increase of students’ pressure. For example, one student expressed her worries in

the comment [5-16]:

[5-16] “I have only learned German for one and half year. It is for me still a

new language which I need to learn thoroughly. But I need to do everything in

this language in Germany, which brings me lots of pressure. Language is the

basic but also the biggest barrier for me to study in Germany. It is not merely a

subject, but everyday life.” (CSGI10)

- Be afraid of making mistakes

Contrary to the feelings of Chinese students in making mistakes in China, Chinese

students in Germany stated that they were worried about making mistakes in
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communication. Although Chinese students would achieve more progress in their
language ability in Germany than in China, the change of the language environment
of the host country increased the level of their communication concerns. The fear of
being disgraced in front of German teachers resulted in the non-confidence of Chinese
students in communication in Germany. Such kind of concerns of students can be seen

in the comments [5-17] and [5-18].

[5-17] “I am afraid to speak at the lecture or ask questions because I am not

confident with my German language, even though my language skill is better

than I had in China. I don't want others to laugh at the mistakes I made.”

(CSGQO9)

[5-18] “I communicate in German with native speakers. This gives me lots of

stress. My German is better than before, but I am still afraid that I cannot

understand my German teachers or I would make any stupid mistake.”

(CSGQO1)

- Feelings of helplessness

In addition, Chinese students in Germany did not have the similar language supports,
such as the support from Chinese teachers and peer students, as they had in China. As
the ideas received from the comments [5-19] and [5-20], in the German learning
context, Chinese students can neither constantly ask German teachers to accommodate
their language level in communication nor ask peer German students to explain
lectures in Chinese. As a result, their helplessness in the German communication

environment caused their high degree of concerns.

[5-19] “I am afraid I cannot understand completely what my German
supervisor says to me. If I don't understand him, I do ask him to repeat. But

sometimes [ still dont understand after his repetition. I can only pretend that 1

understood in order to make our conversation go on.” (CSGQO0S5)
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[5-20] “In China, if I didn't understand lectures, I can, at least, ask other

classmates in Chinese. Here in Germany, I need to deal with everything in

German. Language is the biggest challenge for me.” (CSGIOI)

- Misunderstanding caused by Chinese translations

Two Chinese students also mentioned an interesting point about the concerns resulted
from Chinese translations, as presented in the comments [5-21] and [5-22]. Chinese
students stated that sometimes they cannot fully take part in communication with
German teachers because they were not familiar with some contents in foreign
languages, but only in the Chinese language. Because of the understanding of some
knowledge is limited in the Chinese language, Chinese students felt “awkward” and

“helpless” in communication.

[5-21] “Sometimes [ feel ridiculous that I don't understand some very

well-known _things said by my German teachers, such as names of countries

and scientific theories, only because I learned these things in the Chinese

language according to Chinese translations. Of course, I know Shakespeare

and Archimedes principle, but they sound totally different in the Chinese
language.” (CSGIO7)

[5-22] “Sometimes I feel really awkward in communications with my teacher,

especially in lectures. It looks as if I lack knowledge to my German teacher, but

actually I just don 't know the German translation, because I learned everything

in the Chinese language in China.” (CSGQO06)

This kind of communication concerns about Chinese translation mentioned by
Chinese students was also proved by their German teachers. An example can be seen

in the comment [5-23] mentioned by one teacher.

[5-23] “Chinese students sometimes are trapped by Chinese translations in
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communication.” (GTQ17)

- Lack of the cultural background of language

Furthermore, it is worth noticing that some idioms and slang used by German teachers
and peer students in communication also contributed to the high level of concerns of
Chinese students in Germany. This result is also reflected the previous finding in the
United States that “international students occasionally struggle to comprehend the
context and meaning of idioms in conversations” (Wang & Frank, 2002:212). As
shown in the comments [5-24] and [5-25], some Chinese students in this study
indicated that some German teachers and peer students sometimes used slang or
idioms in conversations, which were difficult for foreigner students to understand and

made Chinese students feel as if they were completely left out of the discussion.

[5-24] “It is already hard for me to follow the complete lecture. I normally can

understand most of the content. But sometimes in a discussion, the teacher and

other German students say something, such as slang, idioms, and dialect,

which only local people can understand. I felt I am ignored.” (CSGI06)

[5-25] “Sometimes I am confused in the communication by the idioms or slang

German teachers or students said.” (CSGQ73)

Some Chinese students also pointed out that some German idioms and slang
were beyond their knowledge of the German language, as presented in the comment
[5-26], which resulted in them feeling confused and frustrated in communication. The
feeling of failure to participate in conversations, therefore, negatively affected their

communication with German teachers or peer students.

[5-26] “Sometimes I dont understand some words or expressions said by

German_lecturers or students. Neither can I find the translation in the

dictionary. Finally, I realized what they said are some slang. No wonder I don't
understand.” (CSGQ29)
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On the basis of the above comments, Table 5.5 summarizes the comparison
between the findings of two groups. As shown in the table, Chinese students in
Germany needed to use a foreign language as a tool for their studies and daily life.
Compared with the Chinese students in China, the students in Germany needed to
encounter more language-based difficulties in study and in communication with
German teachers. Contrary to the highly supportive language environment in China,
the unfamiliar language environment in Germany and the high demand of the foreign
language level resulted in the stress and helplessness of the Chinese students in
Germany. Their stress and frustration caused by the limited language ability finally
led to their higher level of language-related concerns in communication with German

teachers than that of Chinese students in China.

Table 5.5: Effects of language-related concerns on Chinese students in Germany and in China

Chinese students

Influencing domains In China In Germany
Communicative Context | Mother tongue Foreign language
Making mistakes | Low stress High stress
Foreign language | A subject A tool for everyday life

in Chi f teach
Language supports Supports in Chinese of teachers Sense of helplessness

and peer students

. S R i limi level of
Topic participation | No difficulties estrained by limited level o

foreign language

5.5.2.2 Reflection of the specific concern

The third question in section V of the questionnaires (in Table 5.6) tried to find out the
reasons for Chinese students’ failure of understanding German teachers based on
language barriers. The responses to this question reflect the change of focus on the
language-based communicative problems between Chinese students in Germany and

in China as a specific example.
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Table 5.6: Frequency distribution of the responses to the third question in section V of the

questionnaires
Chinese students in Chinese students in German teachers
Germany (N=123) China (N=42) (N=34)
Content of questions Frequency | Percent | Frequency | Percent | Frequency | Percent

Question No.3: When students do not understand what teachers say, it is because

1: Teachers use too many
words that students are not 63 51.2 16 38.1 14 41.2

familiar with.

2: Teachers speak too fast,
61 49.6 7 16.7 8 23.5
students cannot follow.

3: Sentences said by

teachers are too long,
34 27.6 9 21.4 9 26.5
students cannot catch the

points.

4: Students are not
familiar with the content 21 17.1 0 0 5 14.7

of lectures.

5: Students are not
familiar with the relevant 14 11.3 16 38.1 7 20.6

cultural references.

According to the responses to this question, Chinese students in Germany noted
that it was mostly because teachers used too many unfamiliar vocabularies (51.2%)
and their speaking speed was too fast (49.6%). German teachers perceived similar
answers to their students. 41.2% of the German teachers reported that they used too
many unfamiliar words for Chinese students, and 23.5% of the teachers regarded that
their speech rate was a major barrier for Chinese students in conversations.
Considering the relationship between the length of the sentences and students’
concerns, 26.5% of the German teachers considered that the sentences they spoke
were too long for Chinese students to understand. Similarly, 27.6% of the Chinese
students stated that they cannot focus on the key points because the sentences used by
teachers were too long. Chinese students and German teachers expressed similar

opinions to this question and both realized the weakness of Chinese students in

language.
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In terms of Chinese students in China, 38.1% of them reported that unfamiliar
words and cultural references their German teachers used were their main reasons for
this question. However, none of the students in China mentioned the content issues as
a reason for failing to understand their German teachers in China, whereas, 17.1% of
the students in Germany noted that they did not understand what teachers said because
of the contents of lectures. This can be seen that in China, although Chinese students
mentioned some language-related concerns, they had no problem understanding the
lectures of German teachers, either in language or in content. In other words, the
content and language used by German teachers in class in China were chosen

according to the actual understanding and language levels of Chinese students.

On the basis of the answers discussed above, it shows that the attitudes of
Chinese students toward this language-related problem changed in Germany and in
China. Chinese students in Germany showed more concerns related to language-based
barriers compared to the students in China. Although Chinese students in China also
stated some concerns about their language level, it seems that they still expressed

fewer concerns in communication with German teachers.

5.5.3 Change of teacher-student communicative relationships and methods

5.5.3.1 Expression of the overall changes

In addition to the changes of students’ feelings and the role of language in
communication, the different teacher-student relations and communicative modes
between Germany and China discovered in this study can also be considered as the

causes of the change of Chinese students’ communication concerns.

(1) Change of the teacher-student relation: from obedient to equal

As discussed in chapter 2, Chinese students respect a hierarchical relationship with

teachers based on Confucianism (see section 2.2.1.1). However, in this study, Chinese
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students expressed that the relation between teachers and students in Germany is more
equal than in China, which challenged their understanding of the hierarchical
teacher-student relation. As two students mentioned in the comments [5-27] and
[5-28], although they realized that an equal relation with teachers is a good thing, it
still took some time for them to accommodate with the equal relation with German

teachers in communication.

[5-27] “I feel the relationship between teachers and students at German
universities are more equal than it at Chinese universities. As far as I can see,

German_students like to ask and discuss various questions with German

teachers in class. Most of the Chinese students will not do the same.”

(CSGQ11)

[5-28] “The teacher-student relation in Germany is pretty equal. This should be

a good thing for students. But I was not used to it very much in the beginning.”

(CSGQ74)

Specifically, as discovered in the findings in chapter 4 (see section 4.3.4.2),
teachers and the teaching of teachers are unchallenged and highly respectable to
Chinese students (e.g., Guan, 2007; Mitschian, 1991). However, students in Germany
are encouraged to being critical and express different opinions (Zhu, 2012:179) due to
the equal relationship between students and teachers. Hence, the findings show that
the change of the relationship between teachers and students in Germany caused
maladjustment and concerns of Chinese students in communication. As shown in the
comment [5-29], a Chinese student expressed his discomfort to the “disrespectful”

behavior of his German colleagues at group meetings.

[5-29] “I was taught to obey the teachers’ teaching and direction since I was

very young. It is very uncomfortable for me to behave as my German

colleagues normally do at our group meetings, such as arguing with the

supervisor or questioning the viewpoints of supervisor.” (CSGI08)
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Likewise, German teachers also realized the obedient behavior of Chinese
students in class. For example, two German teachers mentioned that Chinese students
did not like to answer questions or express opinions, but wait passively to be called, as

presented in the following comments [5-30] and [5-31]:

[5-30] “Chinese students do not like to compete for answers” (GTQO03)

[5-31] “Most of the Chinese students tended to be called by me rather than

speak actively themselves.” (GTQ09)

Above all, the relative equal teacher-student relationship in Germany
challenges the intrinsic communicative approach of Chinese students with teachers,
which ultimately led to a higher level of concerns of Chinese students in Germany

than students in China.

(2) Change of the means of expression with German teachers: from implied to

direct

Another change in communication with German teachers that caused the concerns of

Chinese students was the different means of expression between Germany and China.

Having introduced in the second chapter (section 2.3.2) that Chinese students
highly value euphemism and restrained expression with teachers in communication,
this is one manifestation of their respect for teachers and the obedience to their
teaching. This kind of behavior of Chinese students was also found out in the findings
of this study. As two Chinese students noted in their questionnaires (the comments
[5-32] and [5-33]) that, instead of the direct expression of personal opinions, they
were more likely to use tactful and indirect ways to communicate with German

teachers in order to show their respect to teachers.

[5-32] “If I have different ideas than the teacher, I will not directly say. Because
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this may embarrass the teacher, and also discomfort me.” (CSGQ74)

[5-33] “I prefer to ask or discuss with teachers about my opinions after class or

alone, rather than stop the teaching in class straight away.” (CSCQ20)

However, the communication between German teachers and students in
German classes is different from Chinese classes. The direct and realistic ways of
communication in German classes challenged the perspectives of Chinese students on
the means of expression. The comments [5-34] and [5-34] manifest two examples of

the maladjustment that Chinese students confronted in class in Germany:

[5-34] “I really admire the courage of my German classmates. They expressed

their opinions directly and openly in class. I can feel that their questions or

Statements sometimes even put our lecturer in an awkward position. It is

difficult for Chinese students to communicate in this way.” (CSGI10)

[5-35] “Sometimes I feel my German classmates and lecturers are unmerciful

in_their discussions, or rather say realistic, which took me a long time to

accommodate.” (CSGQ58)

Indirect expression is viewed as a central cultural feature of the Chinese
manner of thinking and behavior in interpersonal interaction, while indirect
communication in the western countries is often considered as “a lack of civil courage
or a waste of time” (Lin-Huber, 2001:89). Chinese students also realized the different
manners of expression between China and Germany and worried that their implied

communicative style may give German teachers a negative impression.

[5-36] “It is not comfortable for me to communicate with teachers in a direct

way, but I am working on myself and trying to change.” (CSGQ30)

However, according to the idea shown in the comment [5-36], although it is

difficult to change the existing communication habits, some Chinese students still
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expressed the willingness to adjust themselves to accommodate the German

communicative manner.

(3) Change of the communicative approach with German teachers: from passive

to active

In addition, the communicative approach between Chinese students and German
teachers is worth mentioning. Wang (2010:327) points out in his study that Chinese
students, especially at Ph.D. level, value “the guidance and transitional authority of
teachers” highly in the process of learning. The more autonomy Chinese graduate
students acquired from their teachers in the study, the stronger they desired to receive
guidance of teachers. Some comments discovered in this study conform to the
findings of Wang (2010). As two Chinese Ph.D. students in Germany noted in the
comments [5-37] and [5-38], instead of following students strictly, their German
teachers were more inclined to give them freedom in research than Chinese teachers.
In order to have the supervision of German supervisors, these Chinese students

needed to change their communicative approach from passive to active.

[5-37] “I am in the field of chemistry, and stay in laboratory most of the time.
Comparing with my previous study in China, I feel I have fewer contact with my

supervisor in Germany. German supervisor gives me freedom to do my project.

I need to be active to ask.” (CSGQO02)

[5-38] “I need to arrange appointments with my German supervisor, otherwise

we do not meet each other. This is different in China.” (CSGI06)

In all, the different teacher-student relations, the ways of expression, and
communication approaches between Germany and China can contribute to one of the
causes for the change of Chinese students in Germany, which resulted in the increase

of concerns of Chinese students in communication with German teachers.
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5.5.3.2 Reflection of the specific concerns

In addition to the above overall changes discovered in the communication between
Chinese students and German teachers, the first, second, and fourth questions in
section V of the questionnaires also present three specific communication problems
commonly occurred in their communication. The findings of these three questions
provide detailed examples of the changes of Chinese students in communication with
German teachers with the change of environment of communication. The statistical
data of the responses of these questions are first presented. After that, the summary

and inspiration of the responses are discussed.

First, Table 5.7 presents the results of the first question in section V. The
question was concerning the silence of Chinese students to German teachers’ questions

in class, which represents one of the common problems in their communication.

Most of the responses of Chinese students in Germany reflected the influence of
Chinese cultural background on them, such as that they did not want to give teachers
any negative impression (60.2%) and that they were too shy to express own opinions
(38.2%). Additionally, content- or language-related problems also played a role in
communication, such as that they did not understand questions (23.6%) and did not

know how to say their ideas in English/German (28.5%).

The responses of German teachers also centered on culture-related concerns,
although they also recognized the limitation of Chinese students’ language ability.
Almost half of the German teachers thought that Chinese students stayed silent in class
because they were too shy to express their ideas (52.9%) and did not want to create a
negative impression (47.1%). However, none of the German teachers considered the
questions they asked as too difficult to understand or as not interesting enough for

Chinese students to answer, whereas some Chinese students held opposite opinions.
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Table 5.7: Frequency distribution of the responses to the first question in section V of the

questionnaires

Chinese students in
Germany (N=123)

Chinese students in
China (N=42)

German teachers

(N=34)

Content of questions

Frequency

Percent

Frequency

Percent

Frequency

Percent

Question No.1:

Chinese students choose to remain silent after teachers ask questions in class, because

1: Students do not
understand questions and
have nothing to say.

29

23.6

9.5

2: Students understand
questions, but do not know
what to say.

47

38.2

17

40.5

18

52.9

3: Students do not know
how to express their ideas in
English/German.

35

28.5

13

31.0

26.5

4: Students are not
interested in questions so
that they do not want to
respond.

16

13.0

5: Students do not want to
give teachers a negative
impression.

74

60.2

39

92.9

16

47.1

In regard to Chinese students in China, the main concerns revealed by their

answers were similar to the answers of Chinese students in Germany. Students in

China were also worried about giving German teachers a negative impression (92.9%),

their shyness (40.5%), and language-based problems (31%). However, unlike the

students in Germany, none of the students in China regarded the questions teachers

asked as not interesting, whereas a few students in Germany (13%) were not interested

in teachers’ questions.

The second question attempted to explore the potential reasons for the reserved

behavior of Chinese students about asking German teachers questions, even if

students did not understand what teachers said.
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Table 5.8: Frequency distribution of the responses to the second question in section V of the

questionnaires

Chinese students in Chinese students in German teachers
Germany (N=123) China (N=42) (N=34)

Content of questions

Frequency | Percent | Frequency | Percent | Frequency | Percent

Question No.2:
Chinese students do not ask teachers questions even when they do not understand what teachers
say, because

1: Students do not know
how to ask, because they do
not understand the questions
at all.

2: Students do not care
whether or not they 0 0 4 9.5 0 0
understand the questions.

3: Students do not know/are
not s?re h(.)w to express their 13 106 1 26.2 g 235
questions 1n

English/German.

4: Students are too shy to
ask and prefer to ask other 74 60.2 29 69.0 20 58.8
students or think alone.

5: Students do not want to
give teachers a negative 87 70.7 15 35.7 17 50.0
impression.

As the results listed in Table 5.8 show, the top two responses given by three
groups were students’ shyness and worries about giving teachers a negative
impression. In addition, language, as a common problem, was also noted by some

participants of each group.

7.3% of the Chinese students in Germany expressed that they did not
understand the questions most of the time, so that they did not know how to ask
teachers. A few of their German teachers also had the same opinion. However,
Chinese students in China did not consider that understanding the questions would be

a reason for refraining from asking.

Another different response made by Chinese students in China and in Germany
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was about their attitude toward whether they understand the content instructed by
teachers. Chinese students in Germany indicated that they were dysphoric if they
could not understand the lectures, which also won the approval of their German

teachers. However, several Chinese students in China expressed the opposite answers.

The fourth question in section V focused on the failure of Chinese students in

freely expressing their opinions in communication with German teachers.

Table 5.9: Frequency distribution of the responses to the fourth question in section V of the
questionnaires

Chinese students in Chinese students in German teachers
Germany (N=123) China (N=42) (N=34)

Content of questions

Frequency | Percent | Frequency | Percent | Frequency | Percent

Question No.4: When students do not freely express their ideas to teachers, it is because

1: Students do not know
what to say because they

5 4.1 0 0 0 0
have no clue about the
topics.
2: Students are too shy/do 16 13.0 9 214 16 471

not want to say anything.

3: Students do not know
how to express their ideas 59 39.0 19 45.2 3 8.8

in English/German.

4: Students do not know if
it is appropriate to say what

48 48.0 25 59.5 20 88.2
they think to teachers
directly.
5: Students do not want to
say something that will 79 64.2 32 76.2 12 35.3

give teachers a negative

impression of them.

According to Table 5.9, Chinese students in Germany replied that their worries
about whether it is appropriate to say what they think to teachers directly (48%), their
limited language ability (39%), and the unwillingness to create a negative impression
to teachers (64.2%) prevented them from expressing opinions. Chinese students in

China also noted similar reasons as the Chinese students in Germany. German
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teachers considered the Chinese culture-related communicative manner as the reason
for restraining Chinese students in communication, such as that the students were too
shy to express their ideas (47.1%), students tried to avoid giving a negative
impression to teachers (35.3%), and that they did not know whether their ideas were

appropriate to say directly (88.2%).

Additionally, it is worth noting that there were several Chinese students in
Germany, who (n=5) indicated that they did not express ideas because of their
unfamiliarity with the content of topics. Nevertheless, such an option was not
considered by their German teachers or Chinese students in China. That is to say,
German teachers in Germany did not expect that some topics could be an obstacle for
Chinese students to express their opinions, while the topics selected by German
teachers in China conformed with the taste and the level of understanding of Chinese

students.

It can be seen from the results of the above three questions that the change of
communicative environments led to some changes in Chinese students’ habits in
communication, while some of their habits seemed not to be affected by the change of
external circumstance. On the basis of the quantitative and qualitative results of these
three questions, the reflection of the discovered concerns can be presented as the

following aspects:

(1) Shyness, impression on German teachers, and language as the top three

causes for the concerns of Chinese students

The top two concerns stated by Chinese students, both in Germany and in China, were
their shyness and worries about giving German teachers a negative impression.
Additionally, most of the Chinese students were also not confident in their language
ability. Therefore, shyness, impression on German teachers, and language ability
appeared to be the top causes for the concerns of Chinese students in communication

with German teachers, which also echoes the parts of the results of the first research
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question discussed in chapter 4 (see section 4.3.4).

Some German teachers also recognized such worries of Chinese students in
communication. For example, one German teacher noticed in the comment [5-39] that
Chinese students did not ask questions because they were afraid to leave a bad

impression to the teacher.

[5-39] “They (Chinese students in Germany) may afraid that I will remember

their non-ideal performance for a long time.” (GTQO02)

(2) Change of the selection of discussion topics by German teachers

In addition to the common causes pointed out in the point (1), some differences were
also discovered between the responses of Chinese students in Germany and in China.
As presented in Table 5.7 and Table 5.9, some Chinese students in Germany did not
fully understand or have interest in the topics chosen by German teachers. As an
example, the comment [5-40] shows that the depth and breadth of some topics chosen
by German teachers in Germany were beyond the scope of knowledge of Chinese
students. However, Chinese students in China seemed to have no problem
understanding the topics posed by German teachers in China. This shows that the

selection of discussion topics in class was different between Germany and China.

[5-40] “Sometimes I keep silence in class because some topics are very strange

to me, such as European history in Middle Ages, I don't know what to say.”

(CSGQS1)

Thus, it can be learned from the finding that, in China, the topics selected by
German teachers were normally at an acceptable level of Chinese students’ knowledge,
so that students could fully participate in the discussion. However, due to the
multicultural background of students in Germany, German teachers could not only
care about the feelings and scope of knowledge of Chinese students in choosing topics

for discussion in class. The different knowledge backgrounds of Chinese students
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hindered them from fully integrating into the communication of some topics, which

ultimately increased the level of concerns of those Chinese students in Germany.

(3) Change of the level of difficulty of the questions asked by German teachers

Another difference discovered between Chinese students in Germany and in China is
their responses to the second question in section V of the questionnaires. As shown in
Table 5.8, some Chinese students in Germany expressed their concerns about
understanding the questions asked by German teachers. According to the comments of
Chinese students in Germany, they did not ask questions because the questions of
German teachers were sometimes beyond the limits of their ability, either in language
or in content. Thus, they had no idea about how to ask. One student noted the

concerns in this regard in the comment [5-41]:

[5-41] “Sometimes I dont understand what my teacher said because of too

many new words. Sometimes even if I understand all the words, I still cannot

catch the meaning of the questions of some German teachers.” (CSGQ103)

However, to understand the questions of German teachers did not seem to be
one of the concerns of Chinese students in China. Although there were no comments
mentioned by students in China regarding the concrete examples or reasons of their
insensibility to this problem, it at least can be seen that the difficulty of the questions
raised by German teachers in China was within the acceptable limits of Chinese

students.

(4) Change of the student management system

The results of the second question in section V also reveal another interesting
difference between Chinese students in Germany and in China. All of the Chinese
students in Germany indicated that it is important to understand what German
teachers said and follow the instruction of teachers. This result echos the influence of

the high status of teachers and teacher-dominated teaching and learning style on
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Chinese students, which was introduced in section 2.3.2.1 in chapter 2. However, a
few of Chinese students in China expressed different opinions. For example, two
students in China mentioned in the comments [5-42] and [5-43] that they did not
really care whether they caught the information given by the German teacher in class.
Their unconcern in this question can be explained that they can either “ask the class
monitor” (CSCQI11), or “ask other students” (CSCQ37) when they did not understand

what the German teacher said in class.

[5-42] “I can ask our class monitor if [ don 't understand in class.” (CSCQI11)

[5-43] “I can find a way to understand, for example, to ask other students or

class monitor.” (CSCQ37)

The above two comments raise the point of the different student management
system between German and Chinese universities. As also mentioned in section
2.3.2.1, compared to the relatively independent administrative supervision at German
universities, students at Chinese universities are normally supervised under a
“triple-care” centralized student management system offered by universities. As
shown in the comments [5-42] and [5-43], when any problem occurs, students could
not only turn to the counselor but also to the class leader and the class monitor for
help, which, on the one hand, reduced the concerns of students in China to some
degree and, on the other hand, developed gradually the habit of dependence of these

Chinese students.

(5) Change of the communication contexts based on different types of courses

Last but not the least, some students in Germany also reported that the various types
of courses in Germany added a lot more stress in communication than they expected.
Different kind of courses, such as lecture, seminar, exercise lesson, the field course,
and excursion, contain different requirements for reacting to teachers and interacting

with peer students. Compared with the relatively monotonous form of courses at
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Chinese universities, Chinese students were challenged by the ways of learning and
communicating in the unfamiliar types of courses. As two Chinese students in
Germany noted in the comments [5-44] and [5-45] that they “jumped” among
different types of classes. The transition of learning situations cased them concerns in
communication with teachers because they needed to adapt to the different

communication contexts of different types of courses.

[5-44] “Sometimes I need to switch my brain to different communicative

models based on different types of courses. When this is the case, my mind is

easy to wander.” (CSGQ39)

[5-45] “I need to jump to different types of classes. This is not easy for me to

’

adapt and makes me most of the time just too tired to talk with others.’

(CSGQ78)

Above all, it can be seen that the questions and topics selected by German
teachers in China are more likely to be accepted by Chinese students than those
chosen by German teachers in Germany. Moreover, the various types of courses and
relative “free” student management system at German universities also added more
pressure on Chinese students in Germany than students in China. Hence, it can be
understood that Chinese students in Germany stated a higher level of concerns than

students in China did.

5.5.4 Changes of communication concerns in group discussions

Another question worth discussing is the concern of Chinese students regarding their
communication in group activities. The answers to the fifth question in section V of
the questionnaires provide an overview of the attitudes of three groups toward

communication in group discussions.
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Table 5.10: Frequency distribution of the responses to the fifth question in section V of the

questionnaires
Chinese students in Chinese students in German teachers
Germany (N=123) China (N=42) (N=34)
Content of questions Frequency | Percent | Frequency | Percent | Frequency | Percent

Question No.5: Students cannot involve actively in group discussions, because

1: Students are not
interested in the topic so that 13 10.6 13 31.0 2 5.9
have nothing to say.

2: Students do not like
group discussions and do 57 46.3 18 52.9 6 17.6

not want to participate in.

3: Students do not have a
chance to speak, because the 36 29,3 0 0 4 11.8
other students in the group

are too talkative.

4: Students do not want to
participate in and keep 49 39.8 9 21.4 11 324
themselves out of the affair.

5: Students cannot keep the

pace with others because of 73 63.4 0 0 23 676

different speeds of speaking,

thinking, writing, etc.

As shown in Table 5.10, almost half of the Chinese students in Germany
(46.3%) replied that they did not like group discussions in class, despite only 17.6%
of the German teachers having considered that group discussions might be not popular
among Chinese students. Similarly, more than half of the Chinese students in China
(52.9%) considered that the communication in group discussions was not an enjoyable

experience.

Another major reason stated by most participants of three groups was the
rhythm of different students during the group discussion. Over half of the Chinese
students in Germany (63.4%) and German teachers (67.6%) recognized that Chinese
students were eliminated from discussions by the other students in the group
unintentionally. Since the other students in group discussions normally were native

speakers of German or English, the different ways of thinking and different language
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mastering degree might slowly result in Chinese students becoming outsiders in group
discussions. On the contrary, none of the students in China considered the other
students in groups as a reason for their failure of participating in group discussions,
neither psychologically nor verbally. The similar results are also reflected in the
opportunity of speaking in group discussions. Around 30% of the Chinese students in
Germany considered that the other students in group discussions did not give them a

chance to talk, while this was not a problem of Chinese students in China.

According to the findings of this question presented above, it is not difficult to
realize that almost half of the Chinese students, both in China and in Germany, did not
enjoy the discussion in groups. Moreover, Chinese students in Germany expressed
more concerns and worries regarding group discussions than the students in China did.
According to the comments of students, the reasons can be displayed as the following

points:

(1) Approach-avoidance

As discussed in section 2.2.1.2 in chapter 2, in the concepts developed in intercultural
motivation with the Chinese culture and society, preserving harmony is one of the
central cultural standards in China, which defines wide areas of perceiving, thinking,
value, and acting of Chinese. Thus, a conversation in China must basically be
designed in a way that no situation would burden or threaten the interpersonal
relationship (Liang, 1998:225). Specifically, Chinese do not like to make open
criticism of others “in order to avoid appearing embarrassing themselves and

threatening the face of conversation partners” (Ding & Fluck, 2001:99).

Similar to other Chinese people, who “usually try to avoid conflict as much as
possible by using avoidance strategies in the face of the confrontational situations”
(Gao et al., 1996, in Song, 2009:80), some Chinese students emphasized more on the
interpersonal feelings rather than focused on the expression of personal opinions in

group discussions. Some comments ([5-46], [5-47], and [5-48]) of Chinese students
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display this kind of viewpoint.

[5-46] “It is uncomfortable for me to argue with others.” (CSCQ25)

[5-47] “I don't like arguing with others, which makes me uncomfortable in

group works.” (CSGQI11)

[5-48] “I do not like group discussion because I do not like to argue with others.

If I argue with someone, the unhappy feelings generated from our argument

will negatively influence on our relationship subtly. I do not want this happen.”

(CSGQO4)

As shown in the three comments above, Chinese students felt uneasy to argue
with other students in group discussions because they considered that this could
destroy the interpersonal relationships in the group. Hence, group discussions were

not widely enjoyed by Chinese students.

(2) Change of the pressure from the other students in groups

Compare to the Chinese students in China, it can be discovered from the data shown
in Table 5.10 that Chinese students in Germany expressed more concerns and worried
about the pressure resulted from the unmatched thinking and speed of speech with the
other students in group discussion, which consequently resulted in their lack of
self-confidence in communication. However, none of the Chinese students in China
expressed any pressure from the other students in group discussions. This result
verifies again that the change of cultural and language environment increased the
degree of communication concerns of Chinese students in Germany. Some
representative worries voiced by Chinese students in Germany can be presented as the

following aspects:

- Unmatched way of thinking and expression with German students
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First of all, some Chinese students in Germany explained that they sometimes could
not find a new point of view to present in discussions. Additionally, the active
performance of some of their German peers also caused mental pressure on Chinese
students, which also restricted the potential participation of Chinese students in group
discussions. As two examples, these opinions of Chinese students can be found in the

comments [5-49] and [5-50].

[5-49] “Sometimes it is different for me to find new ideas to present in groups

discussion so that I cannot take part in the discussion.” (CSGQ 41)

[5-50] “Some of the German students in my class are very active and always

have new ideas to say in discussions. I feel under pressure if I am in a group

with them.” (CSGQ20)

Similar opinions were also briefly mentioned by two German teachers. They
noted that some of Chinese students chose to remain silent in group discussions. One
possible reason was that other students may be faster than the Chinese students to
express the same opinions, so that the Chinese students did not have the chance to

express themselves.

- Language barriers

Additionally, language was also presented as a concern of Chinese students in
Germany in their group discussions. Different from the Chinese students in China,
whose peer students are Chinese, Chinese students in Germany expressed their

worries about the language difficulties resulted from German peer students in groups.

[5-51] “I feel that some German students don't like to work with international

students because the conversation speed may reduce due to the language

barriers.” (CSGQ52)

As shown in the comment [5-51], one Chinese student also mentioned that the
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language barrier was not only a concern of Chinese students in group activities but
rather, some of their German peers did not like to work with international students in

group discussions because of the potential communication barriers caused by

language.

- Lack of self-confidence in group discussions

Moreover, as an example of the concerns caused by face-saving of Chinese students,
as discussed in chapter 4 (see section 4.3.4.1), the fear of losing face was often
mentioned by Chinese students regarding their communication in group discussions in
Germany. For instance, as presented in the comments [5-52] and [5-52], two students
in Germany mentioned that they were unsure about their opinions and afraid to lose

face in front of the other students in the group.

)

[5-52] “I am afraid others do not understand me, which would embarrass me.’

(CSGQ10)

[5-53] “I am not confident with my opinions and am afraid to present in front
of others.” (CSG28)

Some German teachers also realized the lack of confidence of Chinese students
in group activities and provided similar opinions in their survey, such as their

comments [5-54] and [5-55] shown below.

[5-54] “They (Chinese students in Germany) are usually not confident with

themselves and scared of sharing opinions.” (GTQ13)

[5-55] “They cared too much about what others regard them.” (GTI03)

Above all, it is not difficult to find out that Chinese students need to face more
challenges in group activities in Germany than those Chines students in China. The

challenges not only resulted from their unmatched ways of thinking and expression
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with German peer students, but also came from their insufficient language ability,
which, as a result, hindered their confidence and enthusiasm of the active participation

in group discussions.

5.5.5 Stick to Chinese communities in Germany

The last phenomenon that weakened the communication between Chinese students
and German teachers, especially in Germany, was not a change of students but a habit

of them.

According to the features of Chinese communication style introduced in
chapter 2, collective thinking as one of the principles guides the communicative
behavior of Chinese people, which is discussed and demonstrated by many studies
listed in section 2.2.1.3. Additionally, the research on Chinese students studying in
Germany presented in section 2.2.3 also pointed out that Chinese students overcome
their fear of the unfamiliar environment by means of staying in Chinese communities
(e.g. Guan, 2007; Liu, 2010; Wang, 2011; Zhu, 2012). Similar to the findings of the
previous research, this study also found that Chinese students preferred to stay with
other Chinese students most of the time and did not have close contact with German
peers. The similar ways of thinking and expression bring about a kind of comfort for
Chinese students. As mentioned by two students in the comments [5-56] and [5-57],
when they had questions, they chose to first turn to Chinese friends, as asking German
teachers would be the “last resort”. Thus, the opportunities of communicating with

German teachers were virtually reduced by Chinese students themselves.

[5-56] “I like to stay with other Chinese students in class, which makes me feel

relatively eased. We have the similar approaches to the questions and can

discuss the topics in the same rhythm.” (CSGQOS)

[5-57] “When I have questions, I will first ask my Chinese friends. Only if there
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are no other solutions, I will turn to my German teacher.” (CSGQO5)

Furthermore, it is also found that Chinese students were more likely to stick
together in group works. Although they understood the downside of this habit, such as
“speaking only Chinese” (CSGQO09) and “no contact with German students”
(CSGQ306), as presented in the comment [5-58], they still wanted to stay in one group

to ensure that they can fully understand and participate in discussions.

[5-58] “I can discuss in Chinese in team work when I was in a group of Chinese

students. I know this is not good, but at least I can involve in the discussion.

With German students, I normally cant fully participate in discussions.”

(CSGQOY5)

Some of German teachers realized such kind of habit of Chinese students in
group works and, as noted in the comment [5-59], tried to divide them into different

groups to avoid them enclosing in Chinese groups.

[5-59] “Unless I arrange the groups, my Chinese students nearly always stay

together.” (GTI04)

Some of Chinese students also noticed the reaction of their German teachers in
group activities and expressed their understanding in this regard. As one student

mentioned in the comment [5-60] that,

[5-60] “My German teacher usually divides Chinese students into different

groups in group activities. He seems to realize that Chinese students will not be

active or only speak Chinese if they all in the same group.” (CSGI10)

Although some of the Chinese students tried to avoid staying together with
other Chinese peers, as pointed out in the comments [5-61] and [5-62], the insecurity
of language ability and the fear of losing face blocked them in the group of Chinese

students.
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[5-61] “I want to work with German students in group works. But I'm not

confident with my language skills.” (CSGQ14)

[5-62] “Its better that I stay with Chinese students in group works because |

don t want to lose face in front of the other German students.” (CSGQ31)

To summarize, in order to feel “comfortable” and “easy to communicate”,
Chinese students in Germany often stayed together with other Chinese peers.
Although Chinese communities could give Chinese students a sense of safety in
Germany, over-dependence on Chinese communities not only caused concerns of their
German teachers but also hindered the improvement of self-ability of Chinese

students.

Results of the Fifth and Sixth Research Questions: The Influence of

Personal Factors on Communication

5.6 Communication concerns based on individual difference

Different cultures can shape different modes of thinking and communicative styles,
which subsequently leads to different individual approach and behavior in
communication (Wiseman, 2003:192). Holmes (2005, 2006 & 2008) discovered in his
studies that the personal cultural background and experiences of Chinese students
affected their communication with cultural others at a New Zealand University.
Similar findings discovered by other researchers (e.g., Zhao, 2007; Wang, 2009 &

Yuan, 2011) also show that the quality of communication of Chinese students with
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foreign peer students and teachers, such as in the UK and US, were determined more
or less by their cultural characteristics and personal experiences. In this study, Chinese
students and German teachers have different cultural backgrounds. Their cultural
identities and personal experiences act as influential factors, which may also
determine the quality of their communication. Therefore, it is significant to explore
the potential influence of individual differences on the communication between

Chinese students and German teachers.

The findings in this section aim to disclose the different manifestation of
concerns expressed by Chinese students and German teachers based on their
respective cultural backgrounds and personal experiences, and further to find out the
relative causes for their concerns in communication. The results reply to the fifth and
sixth research questions: Are the communication concerns perceived by Chinese
students and their German teachers related to issues of their personal characters,

such as gender, age, academic level and so on?

5.7 The invariant and variable factors in this study

First of all, it should be noted that this study does not designate personality as the
principal criteria for the evaluation of communication. Personality is a complex
system because every person possesses completely different characteristics. In view of
the diversity of human personality and a multi-dimensional personality of a person, it
is impossible to measure the communicative concerns by using the elements of
personality as reference points based on the limited number of participants in this

study.

However, the impact of some other reference factors on communication is
relatively objective and measurable, such as the factors regarding inner drives and
demands (e.g. gender and subject), as well as external influences (e.g. personal

education and experiences). For example, Chinese students joined in the
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communication with German teachers by drawing from their inner drives of gender
difference. As a female Chinese student noted that [5-63] “Male students are more
direct than female students in communication. (CSGQO08)” In addition to the inner
drives, the newly acquired external experiences might also have an impact on the
communication between Chinese students and German teachers. As a Chinese student
stated that [5-64] “I am no longer afraid of talking with Germans since my new
German roommate moved in. (CSGQO05)” These factors play a considerable role in the
communication between Chinese students and German teachers, which manifests not
only as the direct influence on the process of communication to varying degrees, but

the differentiation of the effect and quality of communication as well.
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Figure 5.3: Influence of variable and invariable personal factors on the communication

between Chinese students and German teachers

In order to distinguish the involved individual factors in this study, two main
categories are introduced in this section, namely, variable and invariable factors. As
shown in Figure 5.3, the author further developed the content of Figure 4.3 (in section
4.4) by concertizing the component of each target group in order to give a visual
representation of the position of these factors. The specific classification and involved

factors of the invariant and variant factors can be summarized in Table 5.11.
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Table 5.11: Invariant and variable factors of Chinese students and German teachers

Chinese students | German teachers Impact on communication
Congenital factor Different communicative
Gender Gender preferences and styles
Invariant Acquired factors Different communicative
factors Field of study, Language of Field of study, contents, forms, and
communication Language of instruction strategies

Inside school

Different cognition and

Age, Length of advising i
) ) comprehension level
) Academic level Chinese students
Variable -
Outside school ) )
factors - Different comprehensive
Length of residence, ) )
) Overseas experiences in degree of cultures and
Work experience, .
China customs of each other

Living status

As shown in Table 5.11, invariable factors refer to the factors which are innate
or reflect the objectivity of communication in this study, including a congenital factor
and two acquired factors. These factors reflect not only the personal perspectives of
communication, but also the context and language of communication. The consequent
individual experience resulted from these factors will not change essentially over time.
The reasons for investigating these factors are to find out the impact of gender-based
communicative preference and style, as well as the influence of subject and
instructing language, on the communication between Chinese students and German

teachers.

Variable factors in this study stand for the factors which can cause the growth
of individual experience based on the accumulation of time. In the meantime, the
increasing experience, in turn, influences on the quality of subsequent communication.
Based on this study, variable factors are divided into two categories, inside and
outside school factors, respectively. Inside school factors point to students’ varying
academic level with age and teachers’ length of advising. Outside school factors
indicate the factors that are rooted in private life, such as students’ work experience
and teachers’ travel experience. The purpose of inquiring into these variable factors is

to estimate whether the growth of individual experience and comprehension level are
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in proportion to the reduction of communication concerns.

5.8 Hypothesis testing of invariant factors and explanations

A series of analysis of variance (ANOVA) was employed using different
characteristics of German teachers and Chinese students in Germany as the
independent variables for testing the hypotheses of the fifth and sixth research

questions.

5.8.1 Congenital factor

5.8.1.1 Gender

Hypothesis 5a) Female Chinese students have a higher level of communication

concerns compared to male Chinese students.

In order to test the hypothesis 5a, the gender of Chinese students in Germany was
used as an independent variable for the analysis of variance. As shown in Table 5.12,
the result of the overall mean of female Chinese students was higher than that of male
Chinese students and the relation approached significance at the .05 level (p=.016). In
terms of other domains of communication concerns, female Chinese students
expressed significantly higher levels of concerns than the male students in general
(p< .05). In particular, the concerns related to the opposite side of the conversation
(p= .004) and cultural perception (p= .009) showed the highly significant levels.
However, the difference of task-related communication concerns did not show
significantly between female and male students (p= .055). According to the findings,

this hypothesis was mainly supported.

This result can prove that gender plays a certain function in the communication

of Chinese students. Compared to male students, female students tend to be much
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more anxious than male peers when communicating with German teachers. However,
it is worth noting that communication in regard to tasks assigned by German teachers

caused both female and male students a similar degree of concerns.

Table 5.12: Analyses of variance for the concerns of Chinese students in Germany with respect to

gender
Mean ANOVA
Different domains of
Communication concerns Male (n=69) Female (n=54) F value P value
Overall 2.885 3.186 5.946 .016
Communication situations
In class 2.928 3.199 4.278 .041
One-on-one conversations 2.854 3.177 6.890 .010
Communication concerns categories
Self 3.038 3.339 5.941 .016
Task 2.642 2.900 3.764 .055
Impact 3.095 3.475 8.415 .004
Communication barriers
Capacity 2.659 2.964 4.968 .028
Language 2.707 2.988 4.405 .038
Knowledge 2.554 2911 5.378 .022
Culture 3.049 3.348 6.238 .014
Emotion 2.871 3.115 4.249 .041
Perception 3.197 3.542 7.023 .009

Hypothesis 6a) Female and male German teachers express different concerns

regarding the communication with their Chinese students.

A series of analyses of variance using gender as the independent variable was applied
to test the relationship between the female and male German teachers with respect to
their communication concerns. According to the results shown in Table 5.13, no
significant difference was found between the male and female German teachers
among all domains of concerns. This result states that the communication concerns of

German teachers were unaffected by their gender. In other words, the variable of
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gender did not play a decisive role in causing varying degrees of concerns of German
teachers in communication with Chinese students. Therefore, this hypothesis was not

accepted.

Table 5.13: Analyses of variance for the concerns of German teachers with respect to gender

Different Domains of Mean ANOVA
Communication Concerns Male (n=29) Female (n=5) F value P value
Overall 2.795 3.210 2.369 134

Communication Situations
In class 3.069 3.425 2.101 157
One-on-one conversations 2.596 3.055 2421 130

Communication Concerns categories

Self 2.711 3.185 2.851 .101
Task 2.823 3.213 2.389 132
Impact 2.866 3.244 2.389 132

Communication Barriers

Capacity 2.993 3.400 2.078 159
Language 2.853 3.200 1.539 224
Knowledge 3.303 3.840 3.050 .090

Culture 2.650 3.073 2.502 124
Emotion 3.107 3.460 1.510 228
Perception 2.270 2.750 3.364 076

5.8.1.2 Explanation of the results

(1) Male Chinese students tend to be direct and result-oriented in communication,
while female Chinese students are more likely to be emotional and

process-oriented.

Although there are many differences between male and female in communication, in
light of the studies of Merchant (2012) and Tannen (1990), the different

communication traits between male and female students can be primarily embodied in
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three aspects: communication styles, the manner of communication, and influence
strategies. These three communication traits are also reflected in the qualitative
findings of this section, which can explain the different levels of concerns expressed

by the male and female Chinese students in communication with German teachers.

To begin with, the reason that the male and female Chinese students in this
study expressed different ways to communicate with one another, known as
communication style, is because they view the purpose of communication from
different angles, which in turn resulted in their different approaches to a conversation.
Specifically, it can be perceived from the comments [5-65] and [5-66] mentioned by
two Chinese female students, that they were expected to improve self-recognition and
enhance the relationship with teachers by using communication as a tool. Therefore,
Chinese female students appeared sensitive in communication and worried about
whether they gave German teachers a good impression. They also considered that it is
a useful way to maintain and enhance the relationship with German teachers by

sharing personal experiences in communication.

[5-65] “I (female) want to give my lectures good impression of me during our

’

communication. Therefore, I am always sensitive when talking with them.’

(CSGQO3)

[5-66] “For me (female), the conversation itself (with my teacher) is important.

I can maintain relationship and connection with my German teachers during

our talk. Sometimes [ also like to_share my personal things with my teachers,

such as my family and job experiences.” (CSGQ04)

However, compared to the Chinese female students, the Chinese male students
appeared less sensitive and had a different perspective to their communication with
German teachers. As mentioned by two Chinese male students in the comments [5-67]
and [5-68], they cared more about the exchange of information with German teachers
in communication instead of the process of communication. In other words, Chinese

male students tended to consider a conversation with German teachers as a method for
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the results and outcomes they quested for.

[5-67] “It is normal for me (male) if I have some problems with the
communication with my German teacher, such as I used the wrong verb or did
not understand my teachers immediately. I don't think this really matters or

influence on me negatively. The most important thing is that I catch the main

purpose and content of the conversation.” (CSGI07)

[5-68] “I (male) only care about what and how my teacher wants me to do the
tasks. The rest of information in our communication I normally automatically

ignored.” (CSGIO0S)

Hence, it can be concluded that the Chinese female students were normally
process-oriented, as they defined the quality of communication by the relationship and
the impression they established and maintained, while the male students mainly lay
emphasis on the final result they achieved in conversation and normally neglected the

details of the communicative process.

In addition, it is also found that different communication styles further resulted
in different communication manners between the Chinese male and female students.
Since the Chinese female students highly valued relationship and interaction during
the process of communication, they were expressive, social-emotional, and tended to
use tentative and polite language in conversation in order to give German teachers a
good impression. Conversely, the male students were more likely to be objective and
independent in communication and preferred to use assertive and conclusive means of

communication to achieve tangible results.

Due to the unlike communication manners between Chinese male and female
students, the approaches that they attempted to respond to and affected their German
teachers were appeared dissimilar. Specifically, as two examples shown in the
comments [5-69] and [5-70], a female Chinese student used emotional influence

strategies in communication with German teachers, particularly with the teachers of
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the same gender. She tended to rely on interpersonal relationships and emotional
resonance to influence teachers in communication and further achieved personal aims.
Differently, a male Chinese student mentioned that he was more inclined to apply
unemotional influence strategies in conversation and manifest themselves as

impersonal and rational.

[5-69] “I (female) think that_it is a good way to build a close relationship by

digression in communication, especially with my female teachers and peers.

’

This is common at a Chinese university. A good relationship is half done.’

(CSGI08)

[5-70] “Most of the time, I (male) go the points directly with my supervisor in

our conversations. Just to judge the matter as it stands. I dont like to involve

sentimental things in a talk. It is not necessary.” (CSGI07)

In addition, there are still two points with respect to Chinese students, which
need to be explained. First, since this study emphasizes on the common concerns in
the communication between students and teachers, some special influencing details,
such as situational circumstances and individual characters, were not considered.
Moreover, both male and female Chinese students expressed a similar level of
concerns in regard to the task-related communication. That is to say, for Chinese
students, there was not a direct causal relationship between gender-based

communicative behaviors and task-based communication concerns.

(2) German teachers were not affected by the communication characteristics of

gender in communication with Chinese students.

Last but not the least, on the basis of the results of German teachers, teachers of both
genders did not show a significantly different level of concerns in communication
with Chinese students. This phenomenon does not mean that the sexual characteristics
of German teachers were not evident in communication. However, this can be

explained that German teachers usually did not add personal emotion and preference
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in communication with Chinese students and attempted to treat both male and female
students fairly and equally. Although male and female Chinese students had unlike
approaches to conversation and showed differing reactions, German teachers were
more likely to focus on the contents of communication rather than be affected by the
feeling and emotion of students in conversations. Some comments mentioned by
German teachers also supported this view, such as one teacher expressed in the

comment [5-71] that,

[5-71] “In view of the different background of culture and language, I am more
patient with Chinese students than with German students in communication.

But I do not differentiate between male and female Chinese students because |

consider them as a group.” (GT104)

Above all, the different approaches and attitudes toward the communication
between male and female Chinese students lead to their different responses and
reaction in communication. This also proves that gender is one of the factors that
affects the progress of the communication in some degree. Female students are more
likely to be motivated by emotion, whereas male students tend to be guided by a goal.
Although it is reasonable that German teachers are used to treating male and female
Chinese students equally, the communication with Chinese students would be more
effective if teachers take into account the different communication traits of students of

different genders in conversation.

5.8.2 Acquired factors

5.8.2.1 Field of study

Hypothesis 5f) Chinese students majoring in sciences (natural science, agriculture,
and medicine) and engineering have a lower level of communication concerns than

those students in the fields of non-sciences (social sciences and humanities).
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Five study fields of Chinese students in Germany were reported in total in the
questionnaire. These five fields were further classified into two main academic
disciplines, namely sciences (natural science, agriculture, and medicine) and
engineering, and non-sciences (social sciences and humanities). In order to investigate
whether significant differences existed between these two groups, a series of analyses

of variance using study field as an independent variable was conducted.

Table 5.14: Analyses of variance for the concerns of Chinese students in Germany with respect to
the study field

Mean ANOVA
Natural sciences
(n=38)
Agriculture (n=26) Social sciences
Different domains of Medicine (n=10) and
communication concerns Engineering (n=4) Humanities (n=45)  F value P value
Overall 2.918 3.189 4.473 .036
Communication situations
In class 2.946 3.222 4183 043
One-on-one conversations 2898 3165 4335 039
Communication concerns categories
Self 3.060 3.360 3551 020
Task 2.663 2.916 3.409 067
Impact 3.167 3.427 3.582 061
Communication barriers
Capacity 2.684 2.981 4447 037
Language 2.723 3.018 4.609 034
Knowledge 2.600 2.902 3.569 61
Culture 3.088 3339 4087 045
Emotion 2.892 3.127 3.682 057
Perception 3.251 3.517 3.827 053

As shown in Table 5.14, the results reveal that students’ concerns in the field of

sciences and engineering differed significantly from the concerns of students in the
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field of non-sciences. Their different levels of concerns manifested not only in the
communication with German teachers in class, as well as in one-on-one conversations
(p< .05). In addition, students in sciences and engineering also tended to have fewer
concerns about self as a communicator in communication and language-related
communication barriers (p< .05). In order domains of concerns, no significant
differences were found between the group of sciences and engineering students and

those in other disciplines. Therefore, this hypothesis was only partially supported.

Based on the findings, it is interesting to see that no difference was found
between sciences and engineering students and non-sciences students with respect to
their concerns about tasks of communicating and the impact of their communication
on German teachers. Moreover, the levels of communication concerns related to
students’ academic knowledge and culture-related barriers were not affected by their
different study fields. Thus, communication concerns created by a lack of knowledge
and different cultural backgrounds performed similar level to Chinese students in

Germany regardless of their studying fields.

Hypothesis 6¢c) German teachers express different concerns depending on their

departments in communication with Chinese students

With the aim to correspond to the results of hypothesis 5f, all the German teachers in
this study were also divided into two academic groups, namely, sciences (natural
sciences, agriculture, and medicine) and non-sciences (Humanities and social
sciences). Ten of the German teachers worked in the field of non-sciences, 24 German
teachers were from the field of sciences. The testing results of hypotheses 6¢ are

presented in Table 5.15.

The results of a series of analyses of variance revealed that different academic
fields only caused significant differences in four domains of communication concerns

of teachers: communication in class, communication impact on others, language- and
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knowledge-related communication barriers. The relationship was significant at the .05
level of confidence. Teachers in the field of sciences expressed fewer concerns in
communication with Chinese students in class and were less influenced by their
students’ concerns than those teachers in other disciplines. Furthermore, Chinese
students’ language- and knowledge-related communication problems brought about
fewer concerns to the German teachers, who worked in the field of sciences than to
those teachers in other disciplines. Therefore, communication concerns of German
teachers were not substantially affected by their fields of study. The hypotheses 6¢

received only partial support.

Table 5.15: Analyses of variance for the concerns of German teachers with respect to academic
fields

Mean ANOVA
Natural sciences
(n=8) Humanities/
Different domains of Agriculture (n=12) Social sciences
communication concerns Medicine (n=4) (n=10) F value P value
Overall 2.736 3.145 3.974 .055
Communication situations
In class 2.995 3.425 5.599 .024
One-on-one conversations 2.547 2.941 2.995 .093
Communication concerns categories
Self 2.686 3.008 2.133 154
Task 2.779 3.125 3.206 .083
Impact 2.732 3.378 7.539 .010
Communication barriers
Capacity 2914 3.388 5.076 .031
Language 2,777 3.209 4.274 .047
Knowledge 3.217 3.780 6.039 .020
Culture 2.606 2.968 3.098 .088
Emotion 3.058 3.400 2.402 131
Perception 2.229 2.608 3.488 .071
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5.8.2.2 Language of communication

Hypothesis 5g) Chinese students who communicate with German teachers in
English express a lower level of concerns compared to those who communicate in

German with German teachers.

The language Chinese students used for communicating with German teachers was
also defined as a factor that could cause different degrees of communication concerns.
Based on the obtained data, English and German were two foreign languages that
Chinese students used for studying in Germany. Among these students, 50 of them
communicated with their German teachers in English, twelve of which were master
students of an English program and 38 were Ph.D. students in the field of sciences.
The other 73 students, including 63 students in the field of non-sciences at various
educational levels, as well as ten students in the field of sciences, chose German as

their communicating language.

In order to find out whether different communicating languages caused a
significant influence on students’ communication, a series of analyses of variance was
conducted by choosing language as an independent variable. The findings presented
in Table 5.16 indicate that English and German, as two foreign languages for Chinese
students, did contribute to a significantly different level of concerns (p< .01) in the
communication between Chinese students and German teachers. To be specific,
students who communicated in English expressed a significantly lower level of
communication concerns compared to those who communicated in German. This

hypothesis was fully supported.
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Table 5.16: Analyses of variance for the concerns of Chinese students in Germany with respect to

the language of communication

Different domains of Mean ANOVA
communication concerns English (n=50) German (n=73) F value P value
Overall 2.746 3.203 14.224 .000

Communication situations

In class 2.777 3.232 12.593  .001

One-on-one conversations 2.723 3.181 14.270 000

Communication concerns categories

Self 2917 3.344 12.251 001
Task 2.460 2.957 15.027 .000
Impact 3.009 3.435 10.538 .002

Communication barriers

Capacity 2.495 2.997 14.202 .000
Language 2.542 3.029 13.968 .000
Knowledge 2.392 2.929 12.551 .001

Culture 2.929 3.352 12.858 .000
Emotion 2.752 3.133 10.681 .001
Perception 3.077 3.534 10.681 .001

Hypothesis 6d) German teachers whose instructional language for Chinese students
is English express different concerns about their Chinese students’ communication

as compared to those instruct in German.

In addition to the field of study, the instructional language was also defined as an
independent variable for testing the influence of language on German teachers’

communication. The results of the hypothesis testing are displayed in Table 5.17.

On the basis of the obtained data, 14 German teachers communicated with
Chinese students in German and the rest of teachers’ instructional language was
English. However, between the teachers who applied different institutional languages,

the difference of the level of their communication concerns was only found
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significantly (p< .05) in three communication domains: communication with Chinese
students in class, the impact of Chinese students’ communication on teachers, and
knowledge-related communication concerns. More specifically, teachers who
interacted with Chinese students in the German language voiced a higher degree of
concerns than the teachers who used English. The level of concerns announced in
other communication domains did not show any marked difference between teachers
who instructed in English and German. Thus, this hypothesis was only partially

supported.

Table 5.17: Analyses of variance for the concerns of German teachers with respect to the language

of instruction
Different domains of Mean ANOVA
communication concerns English (n=20) German (n=14) Fvalue  Pvalue
Overall 2.701 3.077 3.906 .057

Communication situations
In class 2.969 3.339 4734 .037

One-on-one conversations 2.507 2.886 3.276 .080

Communication concerns categories

Self 2.642 2.978 2.759 .106
Task 2.756 3.058 2.807 .104
Impact 2.689 3.254 6.553 .015

Communication barriers

Capacity 2.881 3.299 4.548 .041
Language 2.750 3.123 3.652 .065
Knowledge 3.17 3.686 5.880 .021

Culture 2.570 2916 3.302 .079
Emotion 3.015 3.362 2.978 .094
Perception 2.200 2.542 3.286 .079

5.8.2.3 Explanation of the results

(1) Different communication demands in the field of non-sciences (humanities

and social sciences), sciences (natural sciences, agriculture, and medicine) and
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engineering resulted in different levels of concerns of Chinese students and

German teachers.

A majority of the Chinese students in the field of non-sciences expressed that they
were much concerned about their personal performance when talking with their
German teachers. This also proves, in response to hypothesis 5f, that a significant
difference was found between the students in the field of non-sciences and the
students in the field of sciences and engineering in the domain of self as a
communicator. For instance, as presented in the comments [5-72], [5-73], and [5-74],
some non-sciences Chinese students indicated that they worried about not only the
content of the conversation, but also concerned whether their phraseology met the
teacher's expectation (CSGIO1), whether their questions were appropriate to ask
(CSGI08), and whether they catch the thyme with others in conversation (CSGQO1).
These concerns and the sensitive mood, in turn, affected their performance in
communication with German teachers. Although such concerns were also voiced by
some sciences students, the concerns level was much lower than that of non-sciences

students.

[5-72] “When I talk to my teacher, especially in class, I usually worry about

whether the way I present is appropriate.” (CSGIO1_non-sciences)

[5-73] “Maybe I am too sensitive. I care about whether I ask right questions or

raise correct opinions. I am very careful in communication with them, in class

and also in office hours.” (CSGIO8 non-sciences)

[5-74] “My subjects are German and literature. Sometimes I had the feeling

that I cannot stay on the same rhythm with the lecturer and German students in

’

class. I need to adjust myself to communicate with them.’

(CSGQO1_non-sciences)

However, the students in the field of sciences expressed a different level of
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concerns about self as a communicator in the communication with German teachers.
As some sciences students mentioned in the comments [5-75], [5-76], and [5-77], they
were more likely to be direct and clear (CSGQ15) in communication. They normally
focused on specific content, such as how were the experimental procedures (CSGI07)
and what were the experimental results (CSGQ22), other than the form and the
performance of communication. Therefore, it can be seen that, unlike the strong
influence of personal performance of non-sciences students in communication, a

conversation for sciences students is largely oriented by objective facts and results.

[5-75] “The conversations between my supervisor and me at the university are

normally short. We both like to be direct and clear in communication. It is

simple and effective.” (CSGQ15_sciences)

[5-76] “I do not feel there are serious communication problems among our lab

team, or between my German supervisor and me. Qur conversations mainly

focus on our lab activities, such as experiments and sampling. The contents are

normally foreseeable and expected. Basically, I think [ am able to manage the

communication.” (CSGI07_sciences)

[5-77] “Compared to HOW to talk with my supervisor, it is much more

important for me about WHAT I should talk. I mean, my supervisor only cares

about what I have done and my results. He is not very interested in my

language and presentation skills.” (CSGQ22_sciences)

From the different expressions discussed above, it can be seen that Chinese
students in different study fields have different focuses in communication: sciences
and engineering students tend to go to the key point directly, whereas non-sciences
students are more likely to pay attention to the individual performance. Different
focuses, therefore, gradually form different means of expression. Chinese sciences
and engineering students tend to be impersonal (focused on the content), rational

(relied on the content), and direct (pointed to the result) in communication, whereas
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non-sciences students are more likely to be subjective (involved personal emotion),
emotional (influenced by personal emotion), and flexible (adjusted conversation
according to personal emotion). Thus, because of less emotional effects in
communication, the degree of communication concerns of sciences students,
especially the concerns resulted from self as a communicator, were relatively lower

than the degree of non-sciences students’ concerns.

In addition, it is worth pointing out that the results of hypothesis 5a, especially
qualitative data, have much in common with the results of hypothesis 5f. The reason
in causing the similar results is that most of the Chinese male students (n=64 out of 69)
in this study majored in the field of sciences, and the vast majority of the Chinese
female students (n=40 out of 54) were in the field of non-sciences. Hence, some
communicative traits between Chinese male and female students were also reflected

as the causes of the concerns discovered in their corresponding fields of study.

The impact of the subject-related communication approaches on Chinese
students, in turn, reacted on their German teachers in communication as well.
Teachers in the field of non-sciences generally expressed more communication
concerns than those teachers who were engaged in the area of sciences, although the
numbers of the former enrolled less than the latter in this study. On the basis of the
result, it can be realized that non-sciences teachers concerned themselves more with
the impact of students’ behavior in communication than the teachers in other fields of
study. Most of the non-sciences German teachers voiced that their Chinese students
appeared “coy (GTQ14)” and “sensitive (GTQ14, 17&29)” in conversation, especially
in class. For example, one teacher noted that “[5-78] it seems that they (Chinese
students) were not merely concerned with their own tasks but also my (teacher’)
reaction to them in conversation (GTQO07).” However, such worries were not mostly
reflected in the responses of German teachers in the field of sciences. In other words,
sciences teachers did not regard students’ wording and manners as serious problems

that could directly affect the process, effect, and result of their communication, while
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some non-sciences teachers habitually considered students’ ways and means of

expression as one of their focuses in conversation.

(2) The higher level of concerns about communicating in German than in English
resulted from the high demand of German language and the sense of non-native

English speaker of Chinese students and German teachers.

Another cause for the concerns in this section is the role of language in
communication. It is interesting to find that all of the 73 Chinese students, who
communicated with their German teachers in German, had more communication
problems than the remaining 50 students, who communicated with their German
teachers in English. This finding raises two possible reasons. First, it seems that
Chinese students had better English language proficiency than their German language
level. Second, it is perhaps easier and more comfortable for Chinese students to
communicate with German teachers in English than in German, because neither
Chinese students nor German teachers are native English speakers. More notably, the
students who studied in the field of non-sciences all used the German language as the
communication language with their teachers and expressed more concerns in some
domains than the students who studied in the field of sciences. Such a phenomenon
implies a higher requirement on language ability of the subjects in non-sciences than
in sciences. Or rather, non-sciences students’ high degree of communication concerns,
in large part, came from their insecurity about the German language ability. In order to
answer these questions, Chinese students’ learning experience of English and German,
and the requirements of language ability based on different subjects are the two main

points that need to be discussed in the following sections.

First of all, for the Chinese students in Germany, English and German are the
two main languages for studying and communicating with German teachers.
According to the disciplined design of Chinese education system, Chinese children

start to learn English, as a compulsory course, beginning when they are ten years old
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in primary school. The German language, however, normally comes into the sight of
Chinese students either as a college major or a language for studying in Germany. For
each case, students are in the much higher level of education than the primary school,
which means that their length of time of learning English is generally longer than of
learning German. Although the English education in Chinese schools normally lays
emphasis on reading and writing relative to listening and speaking (Shi, 2008),
Chinese students’ basis of English knowledge is commonly higher than their
knowledge of German. Thus, this can be one of the reasons to explain why those
English-speaking students in this study had fewer communication concerns than the

German-speaking students.

However, it is also worth noting that some Chinese participants majoring in
German linguistics, who had a relatively higher level of German knowledge than their
English, also voiced more communication concerns than the other German-speaking
peers majoring in sciences. It seems that the length of learning a language is not the
only decisive factor for reducing communication concerns. As shown in the comment
[5-79], a German major student who studied German for more than five years and had
“better” German ability still did not feel confident in communication with German
teachers and peer students. However, the comment [5-80] shows that a one-year
German learner majored in sciences did not show a high level of concerns regarding
communicating with German teachers and classmates, although he also acknowledged

his relatively low level of the German language.

[5-79] “Although I have studied German as my main major for more than 5
vears, 1 am still not confident enough to speak freely in class. Actually, my

German level is not that bad, I think. The thing that held me back was my fear

of the high demand of language competence of my major. Of course, I can use

very simple and easy words to present my ideas. But this will make others, also
myself, think that I am too ‘low’. I need to find a better, or to say, professional

way to present myself. “(CSGIO03)
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[5-80] “I communicate with my lecturers and German peers in German. |
learned German just for one year. Then I passed DSH and started my study at

this university last year. Honestly, my German is not good. I cannot handle

deep topics by talking in German. But for my study, so far so good. The talks
between me and lecturers, and also German classmates, are mainly about our

experiments and exams. As long as I understand the terminology and know the

expressions that commonly used in our discipline, I think I am fine with my

study.” (CSGIO0S)

This finding shows that, apart from the pure language ability, subjects’ different
standards of language skill also determine the satisfaction of communication, which
draws the attention back to the essential distinction between the field of non-sciences,
and science and engineering again. As discussed in the explanation of Chinese
students’ concerns (see section 5.8.2.3 (1)), sciences and engineering students tend to
be rational, impersonal, and direct in communication. From another perspective, this
also stands for their relatively objective and practical language style. Non-sciences
students, however, are more likely to subconsciously emphasize on linguistic sense
and pursue the beauty of language in communication. Since they value not only the
process of expression but also the outcome of the conversation, a relatively high
degree of language proficiency and presentation skill is normally required. Although
most of them have good language level, in view of their high expectation of the

quality of communication, a certain degree of concerns is unavoidable.

Moreover, the same story can also be found in the findings of German teachers.
Teachers who communicated with Chinese students in English expressed a lower level
concerns in some domains (in class, impact- and knowledge-related concerns) than
the teachers who communicated in German. For one reason, English is a foreign
language to German teachers, which leads to German teachers’ relatively lower
standard and latent sensitiveness of English compared to their mother tongue in

communication. More importantly, the English-speaking teachers in this study all
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worked in the field of sciences. According to the findings discussed before (see
section 5.8.2.3 (1)), they were more willing to focus on the outcome that students
need to report rather on students’ expression skills. That is to say, Chinese students’
English proficiency level in communication was not the primary concerns of the
German teachers in the field of sciences. This situation, however, is different in the
subjects of non-sciences. Teachers in the field of non-sciences are more likely to pay
attention to the practicability of language, which imperceptibly upgrades the standard
of communication. In addition, most of the German teachers in this field use German
as an official language for communicating with students. A mismatch of the German
language between teachers’ native-level and Chinese students’ level as learners also
inevitably caused concerns of both sides in their conversation. Considering all these
points, it is not surprising to find that the English-speaking German teachers, who
worked in the field of sciences, had fewer communication concerns than the

German-speaking non-sciences German teachers.

To summarize, two seemingly independent factors, subject and language,
constrained mutually and played a role in the communication between students and
teachers. German teachers’ various requirements of language based on their
disciplines caused different degrees of concerns on students’ communication, which
also, in turn, reflected on the communication status of teachers themselves. Although
it is hard to change the nature of subjects and its corresponding forms of
communication, communication between Chinese students and German teachers can
still become more effective by better understanding and adapting the communicative

manner of each other. The corresponding suggestions are put forward in chapter 6.
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5.9 Hypothesis testing of variable factors and explanations

5.9.1 Inside school factors

5.9.1.1 The age of Chinese students

Hypothesis 5b) Older Chinese students have a lower level of communication

concerns than younger students.

A series of analyses of variance using age as the independent variable was conducted
for examining this hypothesis. The data were recorded into four age groups based on
the corresponding items in the questionnaire, namely, less than 23 years old, 23 to 27
years old, 28 to 32 years old, and over 32 years old. The findings listed in Table 5.18
illustrate significant differences among the responses of the four age groups. The
older Chinese students in Germany tended to have fewer communication concerns
than the younger students. Significant differences among the four age groups were
found almost in all the domains of communication concerns, except for the domain of
knowledge-related concerns (p> .05). In particular, the relation was significant at
the .01 level for communication concerns in class, about self as a communicator,
communication impact on others, and culture-related communication barriers. In
addition, the relationship was significant at the .05 level in terms of the concerns
found in one-on-one conversations and task- and language-related concerns.

Therefore, this hypothesis was supported by this study.

Considering the knowledge-related communication barriers, there were no
significant differences among the responses of the four age groups. Hence, it indicates
that Chinese students’ communication concerns based on knowledge-related barriers
did not reduce with age. In other words, Chinese students in each age group have a
similar level of concerns with respect to the knowledge that adapted to their respective

academic fields and degrees.
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Table 5.18: Analyses of variance for the concerns of Chinese students in Germany with respect to

age (four categories)

Mean ANOVA
Different domains of <23 23-27 28-32 >32
communication concerns (n=6) (n=56) (n=45) (n=16) F value P value
Overall 3.469  3.192 2.854  2.692 4.365 .006
Communication situations
In class 3.636  3.234 2.849 2731 5.055 002
One-on-one conversations 3.348 3.162 2.859 2.665 3.614 015
Communication concerns categories
Self 3.564  3.358 3.015  2.798 4.689  .004
Task 3.167 2936 2,574  2.481 3.600 016
Impact 3.870  3.409 3.121 2917 4.041 009
Communication barriers
Capacity 3.240  2.960 2.625 2516 3.156 027
Language 3318 2.995 2659  2.557 3.476 018
Knowledge 3.067 2.882 2551 2.425 2.238 087
Culture 3.636  3.361 3.021  2.821 5.096 002
Emotion 3.467 3.116 2.856  2.656 3.973 010
Perception 3778  3.565 3.159  2.958 5.340 002

In order to determine the specific age limit of Chinese students, the original
four age groups were further divided into two age groups, under 27 years old and 27
years old and older. The results listed in Table 5.19 illustrate a highly significant
difference between the two groups. Hence, Chinese students in Germany of 27 years
old and older reported fewer concerns in communication than those who were under

27. The relationship was significant at the .01 level of confidence.
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Table 5.19: Analyses of variance for the concerns of Chinese students in Germany with respect to

age (two categories)

Mean ANOVA
Different domains of F value P value
communication concerns <27 (n=62) 227 (n=61)
Overall 3.331 2.773 11.497 .001
Communication situations
In class 3.435 2.790 13.017 000
One-on-one conversations 3.255 2.762 9.495 003
Communication concerns categories
Self 3.461 2.907 12.309 001
Task 3.052 2.528 10.135 .002
Impact 3.640 3.019 8.829 .004
Communication barriers
Capacity 3.100 2.571 8.519 004
Language 3.157 2.608 9.168 .003
Knowledge 2.975 2.488 6.276 .014
Culture 3.499 2.921 13.124 .000
Emotion 3.292 2.756 9.059 .003
Perception 3.672 3.059 14.599 .000

5.9.1.2 The academic level of Chinese students

Hypothesis 5d) Chinese students working on a higher academic degree have a lower
level of communication concerns as compared to students working on a lower

academic degree.

The academic level of Chinese students was defined as an independent variable for
conducting a series of analyses of variance to test the hypothesis 5d. Based on the
sources of students, four academic levels constituted academic levels of the
participant students, bachelor students, master students, doctoral students, and

post-doctoral students, respectively.

The findings reported in Table 5.20 show that the effect of academic level on
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the communication concerns of Chinese students in Germany was significant in all the
domain of concerns. Chinese students studying in different educational levels showed
a different degree of concerns in communication with German teachers. Generally,
Chinese students’ communication concerns level decreased because of the increase of

their educational level.

Table 5.20: Analyses of variance for the concerns of Chinese students in Germany with respect to
academic levels

Mean ANOVA
Different domains of Bachelor  Master Doctor  Post Doctor
communication concerns (n=7) (n=53) (n=54) (n=9) Fvalue  Pvalue
Overall 3.737  2.982 3.036 2.556 4.204 007

Communication situations
In class 3.804  3.025 3.047 2.591 3.941 010
One-on-one conversations 3.688 2.950 3.028 2.530 4.081 008

Communication concerns categories

Self 3.758 3.129 3.219 2.658 3.690 014
Task 3.581 2.719 2.750 2.355 4.145 .008
Impact 3.984 3.235 3.278 2.765 3.824 012

Communication barriers

Capacity 3.625  2.751 2.780 2.472 3.560 016
Language 3.649  2.768 2.832 2.556 3.546 017
Knowledge 3571 2713 2.667 2.289 3.251 024

Culture 3.818  3.149 3.221 2.616 4.706 .004
Emotion 3471 2921 3.056 2.467 3.725 013
Perception 4.107 3.340 3.360 2.741 5.011 .003

Furthermore, the Scheffe procedure was also employed in the test of this
hypothesis to determine whether any two groups were significantly different from
each other. The result of this test (Table 5.21) indicates that undergraduate Chinese
students (Bachelor) were more likely to have concerns in communication with their
German teachers as compared with other graduate students (Master, Doctor, and Post

Doctor). In particular, the relationship between bachelor students and post-doctors
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was significant at .05 level of confidence in all the domains.

Table 5.21: Results of Scheffe’s method of concerns relationship among four academic levels

Scheffe’s method
Dependent
. Bachelor Master Doctor Post-doctor
Variable
Significant Significant Significant
Bachelor difference in difference in difference in all
Task, Language Task domains
Significant . L
. . No significant No significant
Master difference in . )
difference difference
Task, Language
Significant No significant No significant
Doctor ) . . :
difference in Task difference difference
Significant . o
. . No significant No significant
Post-doctor difference in all . .
] difference difference
domains

Overall, the hypothesis 5d that Chinese students working on a higher academic
degree have a lower level of communication concerns as compared to students

working on a lower academic degree was, therefore, supported.

5.9.1.3 The length of advising Chinese students of German teachers

Hypothesis 6b) German teachers who had five or more Chinese students express a
different level of concerns in communication than those who had less than five

Chinese students.

Hypothesis 6b aimed to test whether the experiences of advising Chinese students
have a positive effect to German teachers on their communication. In order to test this
hypothesis, German teachers’ advising experience was used as the independent
variable to perform a series of analyses of variance. Their advising experience was
divided into two groups, advising less or more than five Chinese students,

respectively.
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The results shown in Table 5.22 indicate that advising experience had no
evident effect on German teachers’ concerns in their communication with Chinese
students. The few significant differences were found in the domains of self as a
communicator and perception-related barriers. In these two communication domains,
those teachers who advised more than five Chinese students expressed a relatively
lower level of concerns than their colleagues who had less than five Chinese students.

In general, this hypothesis was not accepted, with the exception noted.

Table 5.22: Analyses of variance for the concerns of German teachers with respect to advising

experiences
Different domains of Mean ANOVA
communication concerns <5 students (n=18) =5 students (n=16)  F value P value
Overall 3.034 2.656 4.071 .052
Communication situations
In class 3.281 2.941 4.016 .054
One-on-one conversations 2.854 2.449 3.898 .057
Communication concerns categories
Self 2.996 2.538 5.712 .023
Task 3.031 2.711 3.299 .079
Impact 3.093 2.729 2.494 124
Communication barriers
Capacity 3.211 2.875 2.902 .098
Language 3.066 2.722 3.145 .086
Knowledge 3.533 3.213 2.108 156
Culture 2.904 2.497 4.940 .033
Emotion 3.344 2.950 4.022 .053
Perception 2.537 2.120 5.332 .028

5.9.1.4 Explanation of the results

The potential impact of inside school variable factors on communication is tested in
the section 5.9.1.1 to 5.9.1.3. According to the results presented above, it is interesting

to realize that the inside school factors of Chinese students and German teachers show
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almost opposite effect on their communication.

To Chinese students, their growth of age and increase of educational level are
inversely proportional to their concerns level in communication with German teachers.
That is to say, the growth of knowledge and experiences of students with their age and
educational level contribute to the decrease of worries and concerns in communication

in academic contexts.

(1) The mental maturity of Chinese students with age relieved the concerns in

communication.

In terms of Chinese students’ age, this result can be interpreted as Chinese students
normally need a period of transition for adapting to the new communication and
studying circumstances in Germany. They need to first learn how to “survive” in the
new environment and then they can start to adjust to the new environment. As time
goes by, the more they age, the more life experiences they would accumulate. This
process is not only conducive to their mental maturity but also gradually contributes

to the improvement of communication competence.

The comments [5-81] and [5-82] mentioned by two Chinese students of
different ages give an example of the change of Chinese students in Germany at

different phases of life.

[5-81] “I have been in Germany already one year. But, most of the time I still
feel nervous in class and to talk with teachers. I think I still need time to learn

and to adapt the new life here.” (CSGQ37_23-year-old)

[5-82] “I arrived in Germany when I was 28. Although this was my first time
abroad alone, I felt more excited than nervous. I was old enough to handle my

study and interpersonal relationship here.” (CSGQO02_33-year-old)

As shown above, although a 23-year-old Chinese student had been in Germany
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one year, she still expressed concerns in class and needed to learn to adapt the new
environment. However, a 33-year-old Chinese student showed a different attitude
toward the new experiences abroad when she was 28. With the life experiences and
mental maturity at age 28, this student did not present any tension to the new
environment in Germany in the beginning, but confidence and expectation. Therefore,
the growth of age is beneficial to the decrease of the concerns of Chinese students in

communication.

(2) Communication ability of Chinese students improved with the development

of their educational level.

Furthermore, the findings also indicate that the increase of students’ academic level is
beneficial to improve their communication ability. This trend can be explained in this
way. The higher the educational level students obtained, the more opportunities of
communication with teachers they had. In this way, students normally can gain
relatively rich experience in communication, which can help them to deal with the
new problems in communication later on. Thus, students with higher educational
backgrounds normally had fewer concerns in communication with teachers. The
significant difference between the results of Bachelor students and Post-doctors based

on Scheffe test is a good representation of this point.

However, it is noteworthy that although Chinese doctoral and master students
studied in different academic stages, they expressed a very similar level of concerns in
communication. Thus, it can be known that there was no major difference between

master and doctoral students in their communication with German teachers.

(3) The experience of advising five Chinese students was not critical to reducing

the concerns of German teachers in communication.

Different from the general inverse proportion between Chinese students’ personal

experiences (age and educational level) and their communication concerns level, the
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degree of German teachers’ concerns did not reduce greatly with the increase of their

experience of instructing and supervising of more than five Chinese students.

This result can be explained that, in view of the relatively large differences in
communication style and culture-based values between Chinese students and German
teachers, it would not have been sufficient for German teachers to eliminate most of
the potential communication problems by advising five or more Chinese students. The
reduction of German teachers’ concerns in communication had not yet reached the
critical point of quantitative changes to qualitative changes by advising five Chinese
students. Therefore, no significant difference of communication concerns can be
generally found between the two groups of German teachers (advising less or more

than five Chinese students).

Nevertheless, more experience in advising Chinese students can still be helpful
for German teachers to gain a better understanding of Chinese students’
communication approaches in some respects, which were mainly embodied in the
significant differences found in the domains of self- and perception-related concerns
between the two groups of teachers. Specifically, communicating with more Chinese
students can enable German teachers to acquaint with some common behaviors and
concerns of Chinese students caused by Chinese culture-based perceptions, such as

students’ silence and shyness in class, and then further to find healthy ways to react.

In brief, the growth of age, the consequent mental maturity, and development
of educational level played a greatly promoted role in the development of Chinese
students’ communicative ability, which particularly was reflected in the significant
different levels of concerns between undergraduate and graduate Chinese students. In
addition, the personal experiences of advising Chinese students helped German
teachers to gain an understanding of the usual symptoms of self-reaction that Chinese
students reflected in communication, in which way benefited the communication to

some extent but not globally.
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5.9.2 Outside school factors

5.9.2.1 The length of residence in Germany of Chinese students

Hypothesis 5¢) Chinese students who stay longer in Germany have a lower level of

communication concerns than recent arrivals.

Table 5.23: Analyses of variance for the concerns of Chinese students in Germany with respect to

the length of residence

Mean ANOVA
Different domains of =2 years 2-3years 3-4years =4 years
communication concerns (n=32) (n=36) (n=28) (n=27) F value P value
Overall 3.287 3.119 2.955 2.626 5.324 .002
Communication situations
In class 3.348 3.153 2.955 2.644 5.471 .001
One-on-one conversations 3 243 3.095 2.955 2.613 4.787 .003
Communication concerns categories
Self 3.454 3.263 3.069 3.069 5.013 .003
Task 3.002 2.884 2.717 2.331 5.008 .003
Impact 3.552 3.330 3.214 2.877 4.552 .005
Communication barriers
Capacity 3.088 2911 2.721 2.361 5.346 .002
Language 3.091 2.950 2.802 2.394 5.177 .002
Knowledge 3.081 2.828 2.543 2.289 5.164 .002
Culture 3.432 3.270 3.125 2.818 4.784 .003
Emotion 3.169 3.108 2911 2.648 3.981 .010
Perception 3.651 3.405 3.304 2.960 4.870 .003

In order to test this hypothesis, the length of residence (LOR) in Germany of Chinese
students was considered as an independent variable for conducting a series of analysis
of variance. The findings in relation to each domain of concerns are listed in Table
5.23.

The results presented a highly significant difference among the four LOR

groups of Chinese students across all the defined domains of communication concerns.
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The overall trend of students’ communication concerns level was decreasing as their
residence time in Germany extended. In addition, the Scheffe test was also conducted
for the purpose to determine whether the significant difference can also be found
between every two separated groups. The finding in Table 5.24 clarifies that Chinese
students who have lived in Germany for more than four years were less likely to have
concerns in communication with German teachers than those who have stayed in
Germany less than three years. The relationship was significant at .05 level of
confidence in all the domains of concerns. Therefore, this hypothesis was considered

to be fully supported by the current study.

Table 5.24: Results of Scheffe’s method of concerns relationship among the length of residence

Scheffe’s method
Length of more than 4
. less than 2 years 2-3 years 3-4 years
Residence years
o o Significant in all
less than 2 No significant No significant )
] ] domains at .01
years difference found | difference found
level
o o Significant in all
No significant No significant )
2-3 years ] ] domains at .05
difference found difference found
level
No significant No significant No significant
3-4 years ] ] )
difference found | difference found difference found
Significant in all | Significant in all L
more than 4 . . No significant
domains at .01 domains at .05 )
years difference found
level level

5.9.2.2 Work experience of Chinese students in Germany

Hypothesis 5e) Chinese students who have work experience during their studies in
Germany express a lower level of communication concerns as compared to those

without.

Although the participant Chinese students reported several types of jobs that they
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engaged in during their studies, all participants were grouped into two main categories,
with work experience and without, for verifying the proposition 5e. A series of
analyses of variance was conducted by using the work experience as an independent
variable. The findings shown in Table 5.25 illustrate that a significant difference was
overall found between the responses of the students who had work experience and
those did not (p=.032). The relationship was significant at the .05 level of confidence.
Hence, this can be concluded that Chinese students in Germany with work experience
expressed a relatively lower level of communication concerns than those without

work experience did.

Table 5.25: Analyses of variance for the concerns of Chinese students in Germany with respect to

work experience

Mean ANOVA
Different domains of With work Without work
communication concerns experience (n=101)  experience (n=22) F value P value
Overall 2.955 3.304 4.714 .032
Communication situations
In class 2.993 3.293 3.076 .082
One-on-one conversations 2.927 3.312 5.799 018
Communication concerns categories
Self 3.111 3.441 4.176 .043
Task 2.686 3.074 5.173 .025
Impact 3.207 3.515 3.168 .078
Communication barriers
Capacity 2.724 3.111 4.766 .031
Language 2.766 3.128 4371 .039
Knowledge 2.632 3.072 4.861 .029
Culture 3.122 3.444 4.245 .042
Emotion 2.926 3.218 3.628 .059
Perception 3.286 3.633 4.128 .044

Specifically, Chinese students with work experience pronounced significantly

fewer concerns in the most of domains than did those without, apart from the concerns
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in class, concerns about the impact on others and emotion-related barriers. Therefore,
Chinese students’ work experience outside school did not appear to have a direct
helpful role for reducing their communication concerns occurred in class, as well as
the concerns caused by the impact of their communication on teachers and
emotion-related concerns in a conversation. The hypothesis Se, that Chinese students
who have work experience during their studies in Germany express a lower level of

communication concerns as compared to those without, was substantially accepted.

5.9.2.3 Living status of Chinese students in Germany

Hypothesis 5h) Chinese students living with international roommates (non-Chinese
roommates) express fewer communication concerns than those living with

non-international roommates.

The data of students’ responses regarding their living conditions were divided into
two groups: living with international and non-international roommates. While
international roommates refer to non-Chinese students, non-international roommates
stand for either family, Chinese roommates, or no roommate. This hypothesis was
examined by applying a series of analyses of variance using living condition as the
independent variable. Based on the findings shown in Table 5.26, only
language-related communication concerns revealed a significant difference between
two accommodation groups. No significant difference was found in other domains.
The proposition that Chinese students live with international students have fewer
communication concerns than those living with non-international roommates was not
fully supported. It can be seen from the findings that living with international students
had no prominent influence for Chinese students on their communication with
German teachers in Germany, except for the improvement of their foreign language

ability.
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Table 5.26: Analyses of variance for the concerns of Chinese students in Germany with respect to
living status (two groups)

Mean ANOVA
Non-international:
Different domains Alone (n=10) International:
of communication With family (n=3) with non-Chinese
concerns With Chinese roommates (n=24) roommates(n=86) F value P value
Overall 3.171 2.951 2.627 108

Communication situations
In class 3.227 2.970 3.245 .074
One-on-one conversations 3.130 2.938 2.015 158

Communication concerns categories

Self 3.287 3.120 1.506 222
Task 2.956 2.669 4.027 .047
Impact 3.384 3.209 1.442 232

Communication barriers

Capacity 3.010 2.700 4.379 038
Language 3.061 2.731 5.232 .024
Knowledge 2.897 2.630 2.505 116

Culture 3.287 3.134 1.356 247
Emotion 3.057 2.944 152 388
Perception 3.480 3.292 1710 .193

5.9.2.4 Overseas experiences of German teachers in China

Hypothesis 6e) German teachers who had overseas experiences in China express
fewer concerns in communication with Chinese students as compared to those

without.

Overseas experiences of German teachers in China was also regarded as a possible
influencing factor for affecting effective communication with Chinese students. The
results of a series of analyses of variance displayed that the differences of

communication concerns between the teachers with overseas experiences in China
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and those without were significant in almost all domains of concerns (p< .05), except
for the concerns caused by students’ capacity, such as concerns based on tasks and

knowledge-related barriers.

Table 5.27: Analyses of variance for the concerns of German teachers with respect to overseas

experiences
Mean ANOVA
Different domains of Experience in China No experience
communication concerns (n=13) (n=21) Falue  Pvalue

Overall 2.581 3.026 5.602 .024
Communication situations

In class 2.856 3.286 6.516 .016

One-on-one conversations 2.381 2.838 4.825 .035

Communication concerns categories

Self 2.485 2.963 5.957 .020
Task 2.659 3.017 4.012 .054
Impact 2.581 3.130 5.986 .020

Communication barriers

Capacity 2.778 3.223 5.089 .031
Language 2.622 3.078 5.591 .024
Knowledge 3.123 3.543 3.567 .068

Culture 2.437 2.883 5.751 .022
Emotion 2.892 3.324 4.641 .039
Perception 2.058 2.516 6.244 .018

Therefore, on the basis of the findings shown in Table 5.27, German teachers’
communication concerns were substantially affected by their overseas experiences in
China. To some degree, overseas experiences in China contributes to the decrease in
German teachers’ concerns in communication with Chinese students in general. This

hypothesis received substantial support.
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5.9.2.5 Explanation of the results

Although this study focuses on the communication between students and teachers in
school, their personal experiences outside school can still be noteworthy factors,
which may affect their communication in different degrees. The findings shown in the

sections 5.9.2.1 to 5.9.2.4 are good representations of this point.

As far as Chinese students are concerned, their length of residence, work
experience, and living status in Germany were considered as the outside school
factors, which may have a direct or indirect influence on the development of their
communication skills. The results summarized below display the influence of each

factor on students’ communication, respectively.

(1) Chinese students gradually improved their communication ability during the

residence in Germany.

First of all, as expected in the hypothesis 5c, the length of residence in Germany is a
favorable factor for Chinese students to improve their communicative competence,
from the aspects of cultural identity and the enhancement of personal capacity. For
example, the information shown in the comments [5-83] and [5-84] manifests the
positive change of Chinese students in communication as their length of residence in
Germany extended. A newcomer (CSGQO04) expressed strong concerns in interaction
with Germans, while a student, who had more than three years of residence time

showed the personal growth in study and life in Germany over time.

[5-83] “I arrived in Germany just 6 months ago. I am afraid to talk with

Germans in school because I am not confident with my German. Also, I don't

know how to communicate with them in a comforting way.” (CSGQO04)

[5-84] “Compared to 3 years ago, at that time I just started my study in

Germany, I've grown so much as a student as well as a person. The most
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obvious sign of my change is that I can integrate into the local study and life

better than before.” (CSGQO8)

The change of Chinese students over time can be explained in two aspects.
Firstly, by living in Germany, German culture and lifestyle exert a subtle influence on
Chinese students’ daily life, which makes Chinese students as the strangers of German
culture gradually become not only receivers but also a part of it. Secondly, the
independent study and lifestyle in Germany also encourage, or rather, “force” Chinese
students to improve their personal abilities. Most of the time, especially in the early
stages of residence, Chinese students need to deal with the usual problems of
day-to-day living, such as paying the bills and managing relationships. These
experiences can virtually enhance students’ personal abilities, both in psychological
quality and practical language applications. Either the improvement of cultural
understanding or the enrichment of personal capacity is indispensable for the

improvement of the communicative ability of Chinese students.

In addition, due to the results of Scheffe test, it also shows that the length of
three years residence can be considered as a turning point of self-improvement of
Chinese students. After one more year (3rd — 4th year) of accumulating-phrase, their
comfort level of living in Germany can increase to the qualitative change in the fourth
residence year, which also, in turn, improve their confidence in communication with

others.

(2) Work experience helped Chinese students to develop personal and

interpersonal ability in communication.

Moreover, work experience of Chinese students was also chosen as an outside school
variable factor to testify. Communication is an inevitable part of most work. Although
this kind of communication takes place mostly outside the school, the experiential
knowledge and lessons that students learn at work may have certain positive effects

on enhancing the quality of their communication inside the school. As mentioned in
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the comments [5-85] and [5-86], some Chinese students mentioned the benefits,
which they received from their work experience outside the university, to their

communication inside the university:

[5-85] “I work for a small company... In this company, I need to work in a team.
I must learn how to work well with other people, how to communicate with

them, especial with foreign people.... This job changes me to an open,

communicative, and optimistic person. All of these changes break the ices in my

relationships with others at the university, especially with German teachers and

peers, which surely helps me with my study.” (CSGIOI)

[5-86] “I think work experience is very important. Not just because I can
support my life economically in Germany. What is more important is that work

can help me to integrate into the local life here, psychological and verbally,

inside as well outside the school.” (CSGQO6)

The above comments of Chinese students illustrate that they improved personal
comprehensive abilities through their work, such as the language competence,
communicative skills, and team spirit of cooperation. All of these personal abilities
they achieved at work further contributed to their communication at the university,
either with German teachers or with peers, which, therefore, reflected on the lower
degree of concerns in communication than those students who did not have work

experience.

(3) Chinese students merely enhanced language skill by sharing accommodation

with international students.

In addition, given that roommates could be the people who Chinese students contact

mostly with outside the school, the influence of roommates on Chinese students was

also verified.
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The finding shows that Chinese students, who lived with international
roommates, had fewer language-related concerns in communication with German
teachers than those students who lived with non-international roommates. This result
was also proved by the comment [5-87]. As presented in the comment, the
improvement of Chinese students’ language ability, either of English or German,
benefited from the daily communication with their international roommates. However,
this advantage of language did not manifest in the answers of students who live with
non-international roommates due to the Chinese language environment, which can be

seen in the comment [5-88].

[5-87] “I live in a flat shared with 7 international students from different
countries except for China. We meet every day and sometimes cook together in

our shared kitchen. It is fun to talk with them. [ improve my English by talking

with them.” (CSGQO09)

[5-88] “I have two Chinese roommates. We speak in Chinese and do everything

in_Chinese style. When I stay at home, sometimes I feel like I am still in

China.” (CSGQO5)

Nevertheless, perhaps because of the contents of communication with
international roommates normally regarding daily routines, just as mentioned in the
comment [5-89], apart from the language support for Chinese students, no other
specific advantages were found, which could contribute to the improvement of
Chinese students’ communication with German teachers through interacting with

international roommates.

[5-89] “I live with three German students in an apartment. Since each of us has
a different timetable, we do not have much time to chat. Most of the time we

talk only when is necessary. For example, we need to fix the light or share the

bills.” (CSGQ10)
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(4) German teachers’ overseas experiences in China enhanced the mutual
understanding and deepened the relationship between German teachers and

Chinese students.

Fourth, in terms of the outside school factor of German teachers, their overseas
experiences in China was chosen as a potential factor that may affect their
communication with Chinese students. The verification results confirm this
assumption. There were no significant differences found between the teachers who
had overseas experience in China and those had not with respect to their concerns
about academic contents, such as task- and knowledge-based concerns. However, it
can be realized that, compared to the teachers without overseas experiences in China,
the teachers with experiences in China expressed generally a lower degree of concerns
in the communication domains that involve the language and cultural background of
Chinese students. This can be explained that the stay in China provides German
teachers opportunities to experience Chinese culture and language personally, which
helps them to gain a deep understanding of the communicative behaviors and patterns
of Chinese people. In this way, they are able to understand the reasons behind the
concerns of Chinese students in communication and find a way to mitigate the

concerns.

What is more, German teachers’ experience in China also brought a kind of
cordial sense to their Chinese students, which virtually eliminated the underlying
concerns of each other in communication. As two Chinese students mentioned in the
comments [5-90] and [5-91] that they felt more “comfortable and interesting” to talk
with the German teachers who had experiences in China than with those teachers who
did not have. German teachers’ overseas experiences in China not only “narrowed the
distance” but also created “a kind of intimacy” between them and their Chinese
students in communication. This shows that the Chinese overseas experiences of

German teachers are beneficial to improve the communication with Chinese students.

[5-90] “Ome of my German lecturers told us that she was in China several
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times. I can see that she is interested in Chinese culture and language very

much. Her experiences in China unknowingly narrow the distance between us. 1

like to talk with her because I know that she likes my culture. Maybe she also
likes to talk with me for exploring more about China and Chinese.

Communications between us are always comfortable and interesting. I do not

have the same feeling when I talk with other lecturers without Chinese

experiences.” (CSGI09)

[5-91] “My boss (German supervisor) likes the Chinese culture. Once he even
asked me to teach him some Chinese words. It is a different feeling for me to

talk with him. I have a kind of familiarity with him because he understands me

better than other teachers.” (CSGQ04)

To sum up, the variable factors outside the university, in general, have a
positive impact on developing the quality of communication between Chinese
students and German teachers at the university. In particular, the longer Chinese
students stayed in Germany, the better personal skills and interpersonal relationships
they achieved, which contributed to improving the quality of their interpersonal
communication. Moreover, work experience in Germany also acted as a positive
factor for Chinese students, which can help them to rediscover their self-confidence at
work and enhance communication skills with others. Although most of the time
Chinese students’ impetus of breakthrough were passive and under the pressure, the
self-growth and transcendence eventually benefited to their communication and study
in the learning context later on. However, even though international roommates were
conducive to improve the language ability of Chinese students, the communication in
daily life with roommates did not play a decisive role in the improvement of Chinese
students’ communication with German teachers. Compared to Chinese students’
experiences in Germany, some German teachers also benefited from the knowledge of
Chinese culture and language they acquired in their overseas experiences in China,

which, in turn, facilitated the harmonious interaction with Chinese students.
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5.10 Conclusion of the findings in this chapter

To summarize, this chapter presents a detailed analysis of the findings based on the
comparison of communication concerns in different cultural environments and

individual differences.

In the first place, Chinese students in Germany in general expressed a
significantly higher level of communication concerns in communication with German
teachers than Chinese students in China did. On the one hand, this result roots in the
relative higher level of the requirements of communicative competence in the German
academic context than in the Chinese contexts, such as language competence and
background knowledge. On the other hand, the communicative perspectives based on
the different cultural standards between China and Germany also contribute to the
various communication concerns reflected by Chinese students. In other words,
Chinese students’ communicative principle and mode inherited from traditional
Chinese cultural values incongruously adapt to the German communication

environment, which thereby cause them barriers and concerns in communication.

Furthermore, some personal-related invariant and variable factors of Chinese
students and German teachers also played a role in their communication. The
summary of the findings is listed in Table 5.28. According to the content of Table 5.28,
it can be seen that all of the personal-based factors of students and teachers chosen in
this study had an impact on their communication with each other to a greater or lesser
extent. Briefly to say, the more contact with German culture Chinese students had, the
fewer concerns they had in communication. Likewise, some understanding of Chinese
culture can also help German teachers to improve the quality of communication with
Chinese students. Additionally, female Chinese students expressed more
communication concerns than male peers did. German teachers were not affected by
their gender in communication with Chinese students. Moreover, Chinese students

and German teachers working in the fields of sciences (natural sciences, agriculture,
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and medicine) and engineering experienced fewer concerns in communication than

those working in the areas of non-sciences (humanities and social sciences). English

speakers had fewer concerns than German speakers.

Table 5.28: Summary of the findings of the fifth and sixth research questions

Significant difference

Chinese German
Factors students teachers Results
*Male students expressed fewer concerns than
Gender Yes No ] o
female students in communication.
) . . *A higher level of concerns found in the field
Field of study Partially Partially ) ] ] ]
of non-sciences than sciences and engineering.
Communicative . *English speakers had fewer concerns than
Yes Partially . L
language German speakers in communication.
*Younger students had more concerns than
Age Yes - . L
elder students in communication.
*Students who had relatively higher academic
Academic level Yes degree expressed fewer communication
concerns.
. *The more experiences of advising Chinese
Experience of
o ] ) students German teachers had, the better
advising Chinese Partially . ,
understanding of students’ culture-related
students
concerns they could.
Length of v *Longer residency involved fewer concerns in
es
residence communication.
o ) *Work experience helped students to reduce
Part-time job Partially . oo
concerns in communication.
International roommates were benefited for
o Concerns of ) ) o ]
Living status improving the language ability of Chinese
language
students.
*Overseas experiences in China enabled
Overseas . . .
] . German teachers to communicate with Chinese
experiences in Yes

China

students better than those without overseas

experiences in China.
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Chapter 6: Conclusions, Inspirations and Reflections

In the last two chapters, the hypotheses regarding the different degrees of concerns
between Chinese students and German teachers, the cultural and language impact on
communication, and the influences of the personal factors on communication were
verified by standardized data surveys. The aim of chapter 6 is to reconsider and
integrate all of the findings and further find out the enlightenment learned from this
study for future research on intercultural communication between Chinese students

and foreign teachers.

This chapter begins by summarizing the major findings. It then refines the
general findings into the interpretations of four concrete aspects on (1) the cultural
differences, (2) the language ability, (3) the learning and teaching habits, and (4) the
impact of personal factors on communication. On this basis, some feasible
inspirations are suggested for Chinese students, as well as for German teachers, in the
hope of improving the efficiency and the quality of the communication among them in
educational settings. In the end, this chapter concludes with a review of the
contributions and the limitations of the current study and further provides some

suggestions for future research directions.

6.1 Review of the major findings and the interpretations

6.1.1 Review of the major findings
As introduced in chapter 1, this research explored the concerns expressed by Chinese
students and German teachers in their communication in German educational settings.

Chinese students in China, who had experiences with communicating with German
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teachers in China, were also involved in this study as a reference. By analyzing the
communication concerns expressed by Chinese students in Germany and in China
comparatively, the influence of different communication environments and its cultural
backgrounds on communication were discovered. As explained in chapter 2 (in
section 2.1.2), a modified Communication Concerns Model based on the studies of
Staton-Spicer (1983), Bauer (1992), Feezel and Myers (2009), and Wang (2008a) was
applied to the communication experiences of Chinese students in Germany and in

China when analyzing their communication with German teachers.

On the basis of the analysis results of the quantitative and qualitative data in
chapter 4, Chinese students in Germany expressed a high level of Chinese
culture-related concerns in communication, such as the concerns caused by
“face-saving”, being modest, and respectful to teachers. These concerns of Chinese
students also reflected the great influence of central Chinese cultural standards (see
section 2.2.1 in chapter 2) on their communication. Chinese students’ concerns
resulted from the Chinese culture, in turn, affected the reaction of their German
teachers in communication, which also caused the concerns of German teachers to a
certain level. Nevertheless, compared to the concerns caused by cultural differences,
German teachers worried more about students’ communicative competence, such as
the language skills and the background knowledge, especially during the
communication in class. Chinese students also expressed widely their concerns about
the insufficient language ability in response to the worries of their German teachers.
In terms of the source of the concerns, most of the concerns of Chinese students fell
into the impact category, which indicates that they cared much about the response of
German teachers and also shows their sensibility and lack of self-confidence in
communication. The different interpretations between Chinese students and German
teachers of the same behaviors of Chinese students in communication were explored
as the main reason for the concerns expressed by Chinese students and German

teachers in Germany.
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In general, Chinese students in Germany tended to express a higher degree of
concerns in communication than their German teachers did. Chinese students worried
about not only their own communicative performance but also about the response of
German teachers to their behavior in communication. However, German teachers
considered that Chinese students appeared to be more anxious in communication than

they should be.

Additionally, as shown in chapter 5, the findings of the comparison of the
communication experiences between Chinese students in China and in Germany
proved that the different language and cultural environment of communication did
affect the degree of concerns of Chinese students. Chinese students in Germany
expressed a relatively higher degree of concerns about the communication with
German teachers than the Chinese students in China did. The changes of
communication habits, language contexts, and student-teacher communication
approaches between the Chinese and German communication environment were
discovered as the main reasons for the increase of Chinese students’ concerns in

Germany.

Moreover, this study also found out that male Chinese students in Germany
were more likely to be direct, rational, and goal-oriented with German teachers in
communication, while the expressions of the female Chinese students were more
inclined to be indirect, emotional, and process-oriented. However, German teachers
were unaffected by the students’ gender in communication. In addition, Chinese
students in the field of sciences (natural sciences, agriculture, and medicine) and
engineering tended to have fewer concerns when taking with German teachers in
Germany than the students in the field of non-sciences (social sciences and humanities)
did. English-speaking Chinese students did not express as many communication
concerns as German-speaking Chinese students did. Similar results were also found in

the data and expressions of German teachers.

Last but not the least, some personal factors of Chinese students in Germany
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involved in this study, such as their age, academic level, length of residence, and
working experience, were significantly contributed to the decrease of their concerns in
communication with German teachers. However, Chinese students’ experiences of
sharing accommodation with non-Chinese speaking roommates were not remarkably
beneficial to their communication with German teachers in the university. It is also
revealed that the personal overseas experiences of German teachers in China were
conductive to promoting the relationship between Chinese students and German

teachers, which further improved their communication with each other.

6.1.2 Interpretations of the findings

The above discussion indicates that Chinese students and German teachers
demonstrate different communicative concerns and worries in the communication.
From this angle of origin, those concerns existing in their communication can be

highlighted as the following observations.

6.1.2.1 Overemphasis on cultural differences in communication

“Shy,” “quiet”, and “passive” were the adjectives that German teacher often used for
describing Chinese students in this study. However, based on the features of teaching
and learning in China shown in chapter 2 (section 2.2.3), these types of behaviors

99 ¢¢

were interpreted by Chinese students as “self-restraint,” “careful consideration”, and
“modest,” which are considered as “correct” behaviors based on Chinese cultural
characteristics. This gap in understanding reflects the different degree of awareness of

the cultural differences.

Throughout the overall findings of this study, it is not difficult to find that the
concerns related to cultural differences dominate the top concerns of the list,

especially the concerns expressed by Chinese students. In addition, the culture-based
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communication barriers, such as perception- and emotion-related barriers, were also
shown as the greatest concerns of Chinese students in Germany and in China. For
instance, the top concerns motioned by Chinese students in the findings of the first
research question (see section 4.3.4), such as concerns of face-saving, respecting to
teachers, and being modesty in communication, were all resulted from the different
understanding of their behaviors between Chinese and German cultures. In particular,
the results of the second research question (see section 4.4.5) regarding the
communication between Chinese students and German teachers in Germany also
reflected the influence of cultural differences on Chinese students. The concerns
voiced by Chinese students were in fact caused by their obsession of hierarchy in
communication with teachers resulting from the influence of value orientation of
Confucianism (see section 2.2.1.1), which is different from the German culture. The
role of cultural differences played in the concerns of Chinese students was discussed
in section 5.5. The results of the comparison of the statements between Chinese
students in China and in Germany illustrate the concerns and fears of some Chinese
students when they dealt with the changes and differences in the German
communication environment. It thus shows that most of the Chinese students were
very aware of the differences between Chinese and German cultures and considered

the differences as barriers in communication with German teachers.

German teachers also realized the concerns expressed by Chinese students and,
in general, pointed out that Chinese students were more likely to stick to the cultural
behavioral patterns while ignoring the nature of communication. Although the
communication concerns expressed by German teachers did not show a direct
connection to the sensitivity of cultural differences, the culture-based concerns of
Chinese students, in turn, affected the reaction of German teachers, which resulted in

the concerns of German teachers in communication.

The findings lead to this consideration: whether Chinese students often

excessively focus on the cultural differences and particularities in intercultural
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interaction, while inadvertently ignoring the internal relations and commonality
between cultures? However, it is the existence of commonalities of behavior and
emotion among different cultures, which allows intercultural communication to
finally come true and be further promoted. Therefore, how to balance the cultural
differences and commonalities in intercultural communication between Chinese
students and German teachers is the crux of the problem and will be discussed in

section 6.2.1.

6.1.2.2 Being restrained by the language ability in communication

The linguistic barrier was discovered in this study as another major factor, which
impeded a successful communication between Chinese students and German teachers.
For example, the findings shown in chapter 4 (see section 4.4.5.4) discovered that,
concerns caused by language barriers of Chinese students subtly affected their overall
communication with German teachers in Germany. Both Chinese students and
German teachers in Germany acknowledged the concerns caused by Chinese students’
insufficient language ability, such as the limited vocabulary, relatively poor listening
and speaking ability, and considered language-related concerns as one of the major
concerns in their communication. The findings also indicate that, although Chinese
students passed the language tests required by German universities, their language
ability was still not sufficient for learning and communication in German academic

environment.

In addition, by comparing the data between Chinese students in Germany and
in China, the findings in chapter 5 (see section 5.5.2) further illustrated the reasons for
the high rate of language-based concerns of Chinese students in Germany. The
findings discovered that the change of language environment (from China to Germany)
caused the change of the mindset and the level of confidence of Chinese students in
speaking a foreign language, in this study German or English. Compared with

communicating with German teachers in China, the higher requirement of language
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ability and the lower supportive language environment in Germany reduced the
confidence of Chinese students in communication with others (with German teachers
and with non-Chinese peer students). The habit of Chinese students of sticking to
Chinese community also explained their insecurity of communicating in foreign
language in Germany. Their lack of confidence in the foreign language weakened
their desires to express personal ideas in conversation, which consequently resulted in
their weak performance. The undesirable performance once again frustrated their
self-confidence in communication and finally plunged students into a vicious
unconscious circle. This result shows that, although Chinese students had “brilliant
ideas” to say or “valuable questions” to ask, they had to remain silent due to the

reduced language competences.!

As a result, most of the Chinese students were contained by their language
ability and could not fully participate in the communication with German teachers and
other non-Chinese-speaking students! in Germany. In order to help Chinese students
improve the language ability and overcome the language barrier in communication,

some corresponding methods and suggestions will be recommended in section 6.2.2.

6.1.2.3 Misunderstanding caused by different learning and teaching habits

In addition to the cultural differences and language barriers discussed above, the
misunderstandings between Chinese students and German teachers caused by the
different teaching and learning habits between China and Germany is also a
noteworthy point to discuss. As found out in the results in chapter 4, most of the
Chinese students’ concerns resulted from their different understanding of the
communicative behavior and learning habits between Chinese and German culture.
The communicative manners and habits that Chinese students believed are correct in a

Chinese learning environment, such as avoid taking the initiative and challenging

I [6-1] “Sometimes 1 think my ideas are brilliant. But I didn’t say what I think because 1 am not confident to

express it in the German language.” (CSGI02)
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teachers in class illustrated in chapter 2 (see section 2.3.2.2), turn out to be not
entirely appropriate for the context of a German classroom. As a result, the
“inappropriate” behavior of Chinese students not only made themselves
uncomfortable in communication but also confused their German teachers to a
high-level of concerns. For example, some German teachers pointed out in the study
that they were confused whether the “silence” of Chinese students in class stands for

their full understanding or their indifference of the course.

Superficially, the concerns of Chinese students regarding their Chinese-style
behavior discovered in this study seem to be caused by their personal communication
preferences. However, in fact, the different teaching and learning habits between
German and Chinese academic culture are the reasons lying behind. As found out in
the results of the third and fourth research questions in chapter 5 (see section 5.5.3.1),
the teacher-student relationship is different between Germany and China, which forms
different communication approaches between teachers and students in German and in
Chinese academic contexts. When Chinese students communicated with their German
teachers in Germany while applying Chinese-style communication approaches, as
most of the results revealed in this study, the exposed concerns of both sides were

caused by their different understanding of the same communicative behaviors.

Although Chinese students and German teachers expressed their
misunderstanding about each other in communication, given the reasons of different
cultural approaches to teacher-student relationship and communication between
Germany and China explained in chapters 4 and 5, the concerns of both sides were
inevitable but explainable. In order to weaken the misunderstandings between Chinese
students and German teachers and to facilitate the accomplishment of tasks in their
communication, some strategies are provided for Chinese students as well as for

German teachers in section 6.2.3.
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6.1.2.4 Underestimation of personal potentials in communication

The findings of the fifth and sixth research questions discussed in chapter 5 revealed
that most of the personal factors of Chinese students and German teachers have a
certain influence on their communication. For instance, female Chinese students are
more sensitive and process-oriented than male students in communication with
German teachers; communication concerns of Chinese students gradually diminish
with age; work experience of Chinese students outside the school affected their

communication inside the school positively, etc.

The influence of these personal factors, if properly handled, can be regarded as
the personal potentials for enhancing the effectiveness of communication between
Chinese students and German teachers. However, as found out in chapter 5, most of
these personal potentials were underestimated by Chinese students and German
teachers in their communication. For example, most of the Chinese students did not
fully realize their different communicative approaches based on different genders (see
section 5.8.1). Moreover, they did not make good use of their work experience outside
the university and the opportunity of communicating with non-Chinese speaking
roommates to improve their language ability and the communication with German
teachers in the university (see section 5.9.2). The findings in chapter 5 also show that
German teachers neglected the potential benefit that they may obtain from their
experiences of advising Chinese students. In addition, the different communication
preferences between Chinese male and female students discovered in this study can
also be applied as a useful reference for German teachers to improve the

communication with Chinese students.

In brief, the findings of this study reveal that both Chinese students and
German teachers undervalued their personal potentials for improving the quality of
their communication. Chinese students, in particular, were sometimes trapped in their

concerns and worries in communication and ignored the underlying reasons for their
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problems from their own perspectives and experiences. Hence, the methods for
arousing individual potentials of Chinese students and German teachers in their

communication are worth rethinking deeply and will be discussed in section 6.2.4.

6.2 Inspirations of the findings

6.2.1 Seeking common ground while respecting differences

As in 6.1.2.1 summarized, the findings discussed in chapters 4 and 5 mostly illustrate
the various patterns of manifestation between Chinese and German cultures in
communication, which stands for one of the key reasons for the communication
problems discovered in this study, especially of Chinese students. Although Chinese
students wanted to express the same purposes as their German peers, their forms of
expression based on Chinese communication standards (see section 2.2.1) concerned
not only their German teachers but themselves as well. For example, for the same
purpose of showing respect to teachers, German students preferred to participate in
lecture and express personal opinions actively, while Chinese students tended to stay
quiet and did not challenge the teaching of the teachers. Owing to the differences in
culture and modes of expression, the same demand sometimes produces very different

outcomes.

Nevertheless, the high-level culture-based concerns of Chinese students did
not affect their German teachers to the same degree. Some teachers indicated that
Chinese and German students are very similar in nature, in spite of their diverse ways
of expression. Most of the German teachers showed their understanding of the
communicative patterns of Chinese students, though the behaviors of students also

arouse some concerns of teachers in communication.

Therefore, although the different modes of expressions exist between Chinese
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and German cultures, under the mutual understanding and inclusion, there is still the
possibility of the positive communication between Chinese students and German

teachers to be expected. On this basis, the following methods are put forward.

Respecting and facing up to the cultural differences

Due to the different cultural backgrounds, different understanding and cognitive basis
between Chinese students and German teachers can be easily found in their
communication. For instance, as found out in the results of the second research
question in chapter 4 (see section 4.4.5.1), Chinese students stayed quiet in class to
show their respect and understanding towards the teaching of German teachers, while
German teachers considered that the quietness of Chinese students in class represents
their indifference and incomprehension of the teaching. Since the differences exist
objectively among cultures, a practical way to alleviate the intercultural
communication problems arisen from cultural differences is to envisage it rather than
avoid it. Hence, some suggestions are put forward in this regard. The culture in this

section refers particularly to the culture of communication.

To Chinese students, their initiative attitude towards cultural differences is the
key to unlock the concerns and problems that they have created in communication
themselves. Throughout the findings, Chinese students realized and understood their
differences in communication with German teachers. That is to say, their
communication concerns actually came from their fear of the cultural differences.
This conclusion was embodied in the expressions of Chinese students about their fears
of the changes of cultural and communicative environment between China and
Germany (see section 5.5.1). As a result, they felt “overwhelmed” and “helpless” in
the unfamiliar German environment because of their fears, which appeared in the
findings that they were “shy” and lacked “the sense of security and motivation” in

communication with German teachers

However, this study also discovered that Chinese students not only respect
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German culture but that they normally are also flexible and tolerant of ambiguity in
communication in Germany. For instance, when facing the communication difficulties
in group discussions, Chinese students chose to avoid potential conflicts with others
in the group and tried to look for other solutions, such as asking teachers or other
Chinese peer students after class (see section 5.5.4). Bennett (2009) points out that
these (flexibility and tolerance of ambiguity) are the necessary competencies for the
openness to experiences in a new culture. Song (2009) also indicates that such
competencies are beneficial to suspend judgment, adjust individual strategies, and
accept uncertainties of the new culture during the communication. In other words,
Chinese students possess the potential and the ability to adapt to the German learning
and communication culture. Therefore, as long as they face up to the cultural
differences positively and dare to break out of their own mold for integrating into the
German learning style, their concerns resulted from cultural differences in

communication will gradually disappear.

In order to help Chinese students accept cultural differences and adapt to the
new environments quickly, a certain level of knowledge about the learning and living
situation in Germany before the start of the study is necessary. As mentioned in
chapter 2 (see section 2.2.3), Liu (2010:2001f) found that Chinese exchange students
who did not report the extreme sense of strangeness and exclusion in the new culture
had done sufficient preparatory work about the host country before arrival. On this
base, a two-step preparatory work is recommended in this study, namely, the

preparatory before and after the study at German universities.

Many Chinese students in this study expressed that, before they started the
study at a German university, they were “too busy with preparing for the application
to the German universities” (in China) and “learning German/English language™ (in

China and in Germany). Thus, they did not have enough time and energy to specialize

2 [6-2] “The application procedure was very time-consuming. I took a lot of time to prepare documents and the

oral examination of APS (Die Akademische Priifstelle).” (CSGI02)
3 [6-3] “Before I came to Germany, I used almost all of my time to learn German. I don’t have extra time and
energy to think about other things.” (CSGI10)
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in knowing the culture and the academic-related information in Germany. This
“unready” status forms one of the reasons of their concerns in study and
communication later on, especially in the initial phase. Therefore, it is necessary to
introduce the knowledge of German culture, particularly the German communicative
culture, into the stage of language learning of Chinese students both in China and in
Germany in order to enhance their overall intercultural communicative competence

rather than only the language ability.

In fact, as pointed out in the review of strategies for eliminating concerns in
chapter 2 (see section 2.1.2.3), the intercultural competence as a “soft competence” of
foreign language learners has been already discussed in the context of foreign
language education controversy (e.g. O'Sullivan & Résler, 1999; Harden & Witte,
2000; Hallet, 2002; Kiister, Liitge & Wieland, 2015). Foreign language teachers are
also suggested to instruct a foreign language in combination with its history and
culture (e.g. Burwitz-Melzer, 2006; Hallt & Kriamer, 2012; Vogt, 2016, in Liigte,
2016). As Liigte (2016:458) suggests, concepts of intercultural language teaching are
not to condemn stereotypes of different cultures, but to develop an awareness of
cultural diversity and consider the differences among cultures as the standing point of
teaching foreign languages. Therefore, by learning the German language on the basis
of its culture, Chinese students not just gain the linguistic skills but, more importantly,
also can acquire the communication competence in Germany. What is more, it also
helps Chinese students to make the best of their limited preparation time before their
studies begin. This point of view was also reflected in the suggestions provided by
most of the Chinese students in Germany in this study. They mentioned that
prospective Chinese students should make full preparation before the departure and
try to well understand the programs offered by German universities and faculties, at
which they will study. In this way, prospective Chinese students can eliminate the fear
of the unknown at German universities, which lays a foundation for their future study

and communication.
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It is inevitable that Chinese students may feel “lost and confused™ after the
study begins because of the academic discrepancy between German and Chinese
universities. This is the time that they need to identify the differences and modify
themselves to adapt to the new requirements quickly. Hence, it is recommended by
some Chinese students in this study to establish an individual support network by
making full use of the local resources. Many Chinese interviewees pointed out that the
senior Chinese students at the same the university are the best resource for the new
Chinese students, because they can provide valuable information about the course
choosing, exams arrangement, and efficient communication with German teachers. By
learning about the study and life experiences of the seniors based on the same cultural
background, the newcomers may avoid many detours later in the study and quickly

transfer from the status of study in China to study in Germany.

In addition, as discovered in chapter 5 (see section 5.5.3.2), Chinese students in
Germany expressed their maladjustment of the different curriculum model in
Germany. The different communication requirements based on different types of
courses were also one of the reasons that caused Chinese students concerns in
communication with German teachers. As discussed in the review of research on
Chinese students studying in Germany (see section 2.2.3), for instance, Zhu (2012)
similarly indicates that the lack of cultural knowledge of the host country and
university hinders the studies of Chinese students at German universities. Given these
findings, the coaching supports offered by universities and faculties, such as official
orientation courses and unofficial intercultural events, are considered as another
practical recommendation for Chinese students to help them to adapt to the German
learning and communication environment quickly. For example, Kelo (2006)
emphasizes that it is necessary for international students to attend preparatory
programs offered by universities in correspondence to their academic degree levels.
Preparatory programs of the university-level, such as the orientation program, can

offer Chinese students information such as “university facilities, available services,

4 [6-4] “In the beginning, everything around me is new. I feel confused and fully lost.” (CSGI02)
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practical issues, safety, and administrative issues” in order to help them fully prepare
for the new study life (ibid:159). Moreover, Chinese students can also benefit greatly
from orientation events or programs offered by “university faculties, departments or
even programs”. The orientation of faculty-level normally “conveys specific
information on courses, rules, and staff, and has an important impact on the successful
integration of students into the faculty community” (ibid:160). Thus, the information
Chinese students receive from the university and faculty bring them to the “academic,
linguistic and study stills level required for their studies” (ibid:10), which is
beneficial to their communication with German teachers in academic settings
afterwards. Additionally, some informal events and programs organized by
universities and faculties are also worthwhile to recommend. Many Chinese students
in this study mentioned that they enjoyed the great benefit of the extra-curricular
activities, such as “the welcome party” (in German: PrisidentbegriiBung) (CSGI09),
“Study-Buddy program” (CSGI05) and “excursions” (CSGI07). These events enabled
them to “access to useful academic information in a relaxing way™ (CSGI07) and

further integrate into the German learning environment quickly.

To German teachers, one practical way to help Chinese students to weaken the
fear of cultural differences in communication is to give them either verbal
encouragement or operational support. As pointed out in chapter 2 (see section
2.1.2.3), according to the studies of Jacqueline and Irvine (2002), Yoon and Kerber
(2003), and Stojiljkovi¢ et al. (2012), this can be construed as the empathy of teachers
in interaction with students. As discovered in section 5.8.1, Chinese students,
especially female students, paid much attention to the emotional exchange in
communication with German teachers. Thus, a sincere encouragement of German
teachers, such as “speaking slowly (CSGQ60)”, “being patient (CSGQ102)”, “praise
(CSGQI18),” and even a reassuring “smile face (CSGQ41)”, can give Chinese students

a positive sign that their feeling and concerns are being cared for and listened to. Such

5 [6-5] “I like the excursions organized by our university. During the excursion, I can easily make new friends and
access to useful academic information in a relaxing way.” (CSGI07)
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supports can effectively relieve the anxieties of Chinese students and further

encourage them to be active in communication.

Additionally, although the equal attitude of German teachers towards students
is praised, considering the different communicative characteristics and habits of
different cultures, it is still recommended for German teachers to apply culture
specific communication styles in communication in order to understand and meet the
needs of students (Ylonen, 2007; Endrass, Rehm, & André, 2009), especially the
students coming from a culture much different from the German culture. Therefore, it
is suggested that German teachers take the cultural background and communication
habits of Chinese students into account and communicate with Chinese students in a
targeted way. In this way, the communication between German teachers and Chinese

students can become more effective.

Seeking the common cultural grounds

Instead of searching common grounds, as most of the findings indicated, the majority
of the Chinese students tended to stay only firmly aware of their differences from
German teachers in communication. However, according to the brief review of
intercultural communication presented in chapter 2 (see section 2.1.1), apart from the
cultural differences, several intercultural communication studies (e.g. Norenzayan et
al. 2002; Church et al. 2010; Scollon & Tov, 2012) also bring similarities and
intercommunity among different cultures into discussion. Researchers pointed out that
differences among cultures can be considered as a starting-point of studying
intercultural communication, but the essence of intercultural research is to promote
communication among different cultures by finding out the common grounds. An
overemphasis of cultural differences or the specific cultural features in intercultural
communication can easily lead to the ignorance of the cultural similarities and

descend into communication deadlock.

Different perspectives of culture, no doubt, may lead the intercultural
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communication into different directions. Regarding Chinese and German cultures,
although each ethnic culture has different unique practices, the ways of thinking and
language system, both nations share the common life demands, passions for happiness
and sorrows despite the respective forms of expressions (Song, 2009; Schroll-Machl,
2013). In fact, most of the time, Chinese students expressed concerns in
communication because they believed that they are different from German teachers.
For example, Chinese students were very concerned in communication that their ways
of thinking and behavior cannot be fully understood by German teachers. However,
the findings show that what negatively impacted German teachers was not the action
of Chinese students in communication, but the sensitive emotion and concerns about
their differences from German teachers. As a result, Chinese students hindered the
communication with German teachers by the cultural gap established by themselves.
Especially in the unfamiliar environment, Chinese students worried too much about
their differences from others while ignoring the common grounds. The so-called
cultural differentiation is probably just the excuse for their misbehavior and fear,
which should not be considered as the scapegoat for the failure of communication.
Hence, the common ground between German and Chinese cultures is the key to
promote the communication, which can provide a breakthrough to re-frame the

communication between Chinese students and German teachers.

For Chinese students, instead of being restrained in the differences from others,
it is necessary to open a conversation with German teachers on the basis of a common
goal and expectation, and hold a belief that the common ground can promote a
successful communication. Only in this way, can most of their communication
problems discovered in this study, such as their shyness, quietness, and reserved
behaviors resulted from the sensitivity of the cultural differences, be solved to a

certain degree.

For German teachers, their attitude toward the presence of Chinese students in

communication plays the role. It is important for German teachers to understand that
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Chinese students have the same learning desires and demands as German students,
even though they may express in different ways. Holmes (2004:304) notes, teachers
should “move from the mind-set of a deficit to a difference view of Chinese learning
and teaching methods” (Fox, 1994; Kennedy, 2002; Ward, 2001) and reflect their
changes on the process and content of their educational practices. When Chinese
students do not feel confident about their communicative behaviors, German teachers
need to take up a steering role in the communication and steer the conversation into
the common points of both sides. For example, it is wise for German teachers to ask
for the opinions of Chinese students constantly during the conversation when Chinese
students keep quiet and follow the opinions of others without challenge. But the key is
to arouse Chinese students’ awareness of the cultural commonality, let them
understand that they are no different to other students in the class and help them build

up self-confidence in communication.

In all, cultural similarities can improve the communication and, especially,
positively affect the emotion and behavior of the communication partners from
different cultures. This also corresponds to the idea of social harmony of Confucius,
as discussed in chapter 2 (see sections 2.2.1.1 and 2.2.1.2). Harmony cannot exist
merely in the form of a slogan, but should reveal itself in the daily interpersonal
behaviors of Chinese. When two behaviors conflict, it is suggested to emphasize on
commonalities of both sides and believe the principle of “seek common ground while
reserving differences (3K [F] 17 5%, qill tong ciin yi)” is the reasonable and applicable
solution. Likewise, the communication between Chinese students and German
teachers should represent the harmonious integration of two sides rather than the
sensitive avoidance and exclusion. Hence, by using the cultural differences as
contributing factors, the commonality and similarity between Chinese and German
cultures should be taken as not merely the starting point, but also the ultimate goal of
the communication between these two cultures. In this way, the communication
between Chinese students and German teachers can be improved positively and

comprehensively.
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6.2.2 Language is a tool for communication rather than the end

As discussed in section 6.1.2.2, the insufficient language competence of Chinese
students restrained their expressive skills and further bounded their desire of
communication in Germany, which is shown as one of the major communication
concerns between Chinese students and German teachers discovered in this study.
Moreover, the restrained language ability and performance of Chinese students were
often pointed out by their German teachers, which also caused German teachers a
high level of concerns when communicating with Chinese students. Therefore,
language is not just a barrier to Chinese students but also a worry of German teachers
in their communication. According to the findings, some suggestions are proposed

below in this regard.

For Chinese students, it is necessary in the first place to fully realize the right
role and status of the German/English language in their studies. Most of the Chinese
students, especially those who were in the field of social sciences, strongly
recommended the prospective Chinese students do their best to learn the foreign
language that they will use for studying in Germany, because [6-6] “the language
ability will directly affect the efficiency of study and the communication with teachers.
(CSGI09)”

As found out in chapter 4 (see section 4.3.4.4), Chinese students realized that
the language knowledge and ability that they acquired in the initial stage of language
learning for preparing the university entrance language test cannot fully meet the
learning and communication needs later in their study life. In spite of the fact that all
the Chinese students passed the language test, the language test only provided the
Chinese students an opportunity to enter the German university, but cannot signify the
barrier-free communication in the study. Therefore, it is well recommended for
Chinese students to keep on learning the German/English language throughout the

whole course of the study rather than stop after enrolling in the university. Some
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suggestions are put forward for improving the language ability of Chinese students

before, as well as after the beginning of their studies.

First, it is significant for most of the Chinese students to take part in a
preparatory language course to have good knowledge about the academic language
requirements before their professional studies start. Kim (1988:135) suggests
“knowledge about the host communication systems, particular language, and about
relevant norms rules, customs history and art”. Many German universities offer this
kind of course, which in German is called Vorbereitungskurs, Vorkurs, or
Propadeutkium®, for international students to help them build the self-confidence in
communication. Particularly, some subjects, such as in the field of natural sciences,
require subject-specific language knowledge and ability and offer prospective
international students a specialized supplementary language course (in addition to
general language classes) by combining language training and professional
terminology teaching. Such supplementary subject-specific foreign language courses
have been studied and discussed by some scholars. For example, Rosler (2015)
discussed in his study the relationship between subject and language acquisition and
further illustrated the necessity of attending supplementary German language courses
by analyzing the needs of different target groups. He especially points out that
subject-specific supplementary German language courses offered by German
universities should not only focus on the vocabulary and grammar teaching, but pay
more attention to teach and train the spoken language and subject-related daily
communication of students. This is because students need to understand not only the
subject-related texts in a lecture, but also the conversation excluding the terminology,
such as the humor and local references applied by German lecturers in class for
activating students’ thinking and making classroom atmosphere active. Only when the
teaching of German lecturers is understood by students completely can a lecture

receive a good effect. The similar findings also found out in this study, as shown in

® For example, many faculties of the University of Giessen offers free preparation courses (in German Vorkurse)
for international and national students. Retrieved October 01, 2016, from
https://www.uni-giessen.de/studium/studienbeginn/vorkurse
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chapter 5 (see section 5.5.2.1 (2)), some of the Chinese students in Germany
complained that they had problems to understand some local slang and humors used
by German teachers in communication, which, as a result, weakened the effect of their
conversation. Therefore, it is necessary for prospective Chinese students to be well
prepared for the foreign language skill and make full use of preparatory and

supplementary language courses offered by German universities.

Secondly, it is inevitable for Chinese students to continue learning the
language (German or English) after the starting of their studies at universities. As
found out in this study, many Chinese students in Germany still complain that they
have difficulties in following the lecturers and understanding the teaching contents in
class after they passed the university entrance language test. Thus, this shows that, in
order to successfully complete the study in Germany, learning the language is never a

one-time test for Chinese students, but a “protracted war (CSGQ09)”.

Supplementary language courses offered by German universities, as mentioned
before, are always a good choice for Chinese students to continue learning foreign
languages and subject-related communication skills. Additionally, in order to improve
the language ability, Chinese students should try to avoid staying in the Chinese
community very often. As discussed in chapter 5 (see section 5.5.5), the
communicative atmosphere of the Chinese language created by sticking to Chinese
community resulted in a sense of security but also the internal inertia of Chinese
students, which stopped them from speaking the foreign language and communicating
with German teachers and students. Moreover, some language learning methods
pointed by Chinese participants in this study are also highly recommended to
prospective Chinese students. For instance, a practical, economic, and interactive way
to learn a foreign language for Chinese students is to work with a language partner, a
method which is known in the German language as “Sprachenlernen im Tandem” (in
English: learning a language in tandem). Bechtel (2016) in his study explains that

learning a language in tandem means two or more students with different native
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languages work together in order to learn the language and culture of each other.
Among these students, the mother tongue of one student is the target language of the
other student(s). In fact, “Sprachenlernen im Tandem” has more than 50 years of
history in the academia of foreign language teaching (Herfurth, 1993) and has been
improved and promoted by many scholars in teaching and learning foreign languages
(e.g. Bechtel, 2003; Boing, 2007; Hahn & Reinecke, 2013). In particular, due to the
“directness, effectiveness, and feasibility” of learning a foreign language in tandem
among students at universities, this language learning strategy has also been suggested
by some researchers to the Chinese students studying in English-speaking countries
for learning English (e.g. Gao, 2003; Li, 2006; Cheng & Erben, 2011). Thus, it is well
recommended to prospective Chinese students to keep learning and practicing the
foreign language that they need for their studies with language partner(s) in tandem in
Germany. Many German universities and language courses offer this kind of program
for international language learners to help them learn and practice the language with
local students in an informal and relaxed way, such as “the Intercambio-Treffen””

provided by Justus-Liebig-University Giessen.

For German teachers, it is necessary in the first place to help Chinese students
to set up the view that language is a tool of communication but is one that should not
dominate communication. Perfect language skills are appraised, but communications
must base on the exchange of information. Thus, German teachers need to guide
Chinese students to get over the fear of communication caused by their insufficient
language ability and encourage them to communicate actively by focusing more on
messages of conversation (refers to the task-oriented communication in section 6.2.3)
rather than personal performance of language expression. Considering the different
cultural and language backgrounds between German teachers and Chinese students, it
is the basic and feasible way to ensure the development of communication between

these two groups. In addition, it is also recommended for German teachers to divide

7 Retrieved on September 28, 2016, from
https://www.uni-giessen.de/ueber-uns/veranstaltungen/sonstige/intercambio_ss16
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Chinese students with non-Chinese speaking students into a group during group
discussions and group works. In this way, Chinese students can practice their foreign
language and also learn to adapt themselves to the different ways of thinking with the

most potential.

6.2.3 Task-oriented communication

As discovered in this study, the different communication approaches between Chinese
students and German teachers is one of the main reasons which caused them concerns
in interaction. It is also learned from the findings that the Chinese communicative
habits and traditions, such as avoiding lose face and being modest, constrained the
desire of expression of Chinese students and kept them from entirely integrating into
the information exchange, which consequently affected the quality of communication.
Likewise, the results also show that the Chinese-style communicative behavior of
Chinese students in communication caused German teachers a high level of concerns
because of the different understanding of Chinese students’ behavior between German
and Chinese culture. In order to improve the communication, it is suggested for both
German teachers and Chinese students to focus on the primary task of their
communication, rather than being trapped in the confusion caused by different
behaviors and understanding of each other. Therefore, a task-oriented communication
approach is recommended, which is a message-focused communication method and

aims at fulfilling the information transfer and exchange.

The recommended task-oriented communication approach between Chinese
students and German teachers is derived from the instructional approach of task-based
language teaching, which is pointed out in chapter 2. As discussed in section 2.1.2.3,
the main functions of task-based language teaching and learning are to instruct a
language by focusing on its “functional role in real tasks” and to guide learners to
learn language by completing the task (Rozait, 2014). In view of the functions of

task-based language teaching and learning, considering that Chinese students are also
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learners of the German or English language in Germany, it is feasible and practical for
them to communicate with German teachers based on communication tasks. On the
one hand, the information of communication can be exchanged and tasks can be
fulfilled. On the other hand, the language ability of Chinese students can also be

improved. To meet this goal, some suggestions are provided.

For Chinese students, a useful method to help them to concentrate on the
content of communication tasks instead of overly formalize in communication is to
take notes. Firstly, taking notes can properly alleviate the anxiety of Chinese students
in communication by shifting their attention to listening and recording. Moreover, due
to the limited language ability, taking notes can help Chinese students to grasp the
main information of communication. As some students mentioned in the interview
that taking notes in class help them “focus on the information and release the
nervousness (CSGI09)”, thus, taking notes in communication would be a good
method for Chinese students to fully participate in the process of communication.
Accordingly, German teachers should also give Chinese students appropriate

understanding and support by allowing them to take notes during communication.

In addition, this study also discovered that most of the Chinese students tried
to avoid communicating with teachers in class because of their worries, such as losing
face or interrupting lectures. Given this, it is suggested for Chinese students to take
good advantage of the office hours of lecturers. It is a good opportunity for Chinese
students to turn to German teachers for help and receive more specific guidance. The
one-on-one communication context, unlike the diversified environment of classroom
communication, can help Chinese students focus more on the content of conversation
and exchange ideas with teachers. It is noted by some Chinese students in this study
that a good preparation before the office hour is necessary and well recommended. By
understanding well what to ask and what to discuss with teachers, this can give
Chinese students certain self-confidence in communication, particularly in language

expression, and help them make good use of the office hour and accomplish the
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communicative tasks. After all, not only during the office hour of German teachers,
Chinese students need to make all the opportunities to communicate with German
teachers, which is not only for improving the academic records, but also a way to

maximize the value of their studies in Germany.

For German teachers, it is important to guide Chinese students to pay full
attention to the task of conversation. The findings of this study show that the
communication concerns of German teachers mainly caused by the sensitive behavior
and reaction of Chinese students. Concentrating on the communication tasks can help
Chinese students to relieve the tension resulted from their insecurity of language skill
and sensibility of cultural differences, which may also help German teachers to
decrease their concerns in communication. Here are some principles and methods that

German teachers can apply in this regard.

First of all, German teachers should play a role in communication to help
Chinese students keep concentrating on the task of conversation when students show
anxiety and mood swings, rather than being negatively influenced by the emotion of
Chinese students. Whether the task is about the thesis supervision, questions
answering, or the discussion of topics, German teachers need to always dominant the

whole process and lead Chinese students to a positive and active communication.

For this purpose, the “checklist” developed by Mehlhorn (2005:21) for foreign
students of establishing contacts with German students in German universities is
recommended. As shown in Table 6.1, Mehlhorn (2005) suggests a five-step
procedure for foreign students to establish contacts with German students, which can
be applied as a general guideline and useful strategy for German teachers to build
communications with Chinese students. Additionally, some examples of
communication methods in each procedure are also provided. Especially in the
procedures of maintaining and intensifying the contact, which refers to the main
process of a communication, the listed methods are good examples for German

teachers to catch the attention and interests of Chinese students during communication,
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such as addressing the name of the student, inquiring detailed information and

examples of the topic, and finding mutual interests in communication.

Table 6.1: The “checklist” for foreign students of establishing contacts at German universities
(Mehlhorn, 2005:21, English translation)

Procedures and objectives Examples of communication methods

- To observe how German fellow students communicate
with each other.

- To find a place, where is easy to start a conversation with

other students (e.g. Cafeteria, library etc.).
To prepare a contact o ) L o
- To indicate interests and the willingness of communication

by eye contacts.

- To prepare the questions in communication.

- To start a conversation initiatively
- To ask other students concrete questions
To establish the first contact - To ask other students for help

- To ask other students for advice

- To understand whether the students who I talk to wants to
continue the conversation

- To try to keep the conversation going
- To ask the about the study of the student
- To address the student by his/her name

To maintain the contact

- To ask about detailed information or examples (regarding
the topic of the conversation)

- To try to find the commonalities with the student
- To exchange E-Mail address or telephone number
To intensify the contact - To offer help

- To arrange appointments

- To inquire about the things which are learned about in the
last conversation

To resume contacts - To start the conversation with the information discussed in

the last meeting

Moreover, based on the general reserved communicative manner and
sensitivity of most of the Chinese students discovered in this study, emotional support

is once again recommended in order for German teachers to reflect their empathy
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throughout the whole procedures in Table 6.1. The understanding and emotional
support of German teachers, such as encouragement and praise, can help Chinese
students to “build up confidence (CSGI08)® and “increase the enthusiasm of having

communication with others (CSGI02)™°.

Furthermore, it is necessary for German teachers to encourage Chinese
students to interact more in group discussions instead of letting them stay quiet and
think alone. The results presented in chapter 5 (see section 5.5.4) also show that
staying away from group discussions would do little benefit to Chinese students but
could only multiply their concerns in communication. Two methods are

recommendable to this point.

To begin with, initiating the topics that Chinese students are familiar with is a
useful way for German teachers to stimulate Chinese students to participate in group
works and concentrate on communication tasks. An “interesting and well-known”
topic can not only make Chinese students feel “the sense of presence” but also “the

210

feeling of participation™® in class discussions.

In addition, another way for German teachers to encourage Chinese students to
speak is to raise questions in communication. Given the passiveness of most of the
Chinese students in communication observed in this study, the external motivation
and stimulation of German teachers are good drives for Chinese students to express
personal opinions. In particular, it is also recommendable for German teachers to ask
questions by involving the feeling of Chinese students, which can give Chinese
students a sense of participation and also make them feel included in discussions. This
also echoes one of Mehlhorn’s (2005:20) suggestions for guiding foreign students to

establish contacts at German universities, which is to “leave room for students to

8 [6-7] “My lecturer praised me after my first presentation. I knew that my performance is not that perfect. But her
compliment encouraged me and helped me build up confidence.” (CSGIOS8)

° [6-8] “My supervisor encourages me very often. Slowly, I become confidence and start to become enthusiastic
for having communication with others.” (CSGI02)

10 [6-9] “One lecturer always cites interesting and well-known topics for class. I can feel in his seminar not only
the sense of presence but also the feeling of participation.” (CSGIO1)
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discuss the cultural differences between making contacts at German universities and
in universities of their own countries”. For example, German teachers can ask Chinese
students the questions, such as how do they think about the topic from a Chinese
perspective? What is the situation in their hometown? What is the difference between
Germany and China?, and the like. By raising such questions to Chinese students,
sometimes even “forcing” them to talk, German teachers can always attract the
attention of Chinese students on communication tasks and also train them to think

independently.

6.2.4 Fully realizing the personal potential in communication

The relationship between some personal factors and communication were tested in the
fifth and sixth research questions and the results were given in chapter 5. In this
section, some conclusive recommendations on the realization of the potential value of

personal factors in communication will be put forward.

For Chinese students, it is important in the beginning to have a clear
understanding of their own communication habits and realistic self-perceptions about
their ability to adjust to the college environment (Kaczmarek et al., 1994; Jin &
Cortazzi, 2011; Zhu, 2012). Since the communicative behavior varies from person to
person and from culture to culture, it is necessary for Chinese students to be aware of
their individual communication style, such as proactive or passive, process- or
results-oriented in communication, so that they can adjust their communication

strategy appropriately according to the communicative culture at German universities.

Secondly, it is also important for Chinese students to have a realistic
expectation of their studies and communication at German universities. Due to the
different language requirements and focuses of different subjects between students
and teachers, as found out in chapter 5 (see section 5.8.2.1), a full understanding of

the communication requirement of targeted subjects is necessary. There are many
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possible ways to provide prospective Chinese students information on the
discipline-specific language and communication requirements, such as on websites of
departments, educational portals'!, as well as the supplementary language courses
offered by some subjects mentioned in section 6.2.2. Moreover, the senior students are
potentially valuable resources, especially for the prospective Chinese freshmen. In
addition to the official information offered by universities and faculties, the students
further along in their studies normally are willing to share their personal experiences
with the lower grade students. These personal experiences, whether existing guidance
or sincere exhortation, may help the new-comers avoid detours in interaction with
German teachers and shorten the time of trial in the study, thus, enabling them to

study at German universities with fewer concerns and errors.

Thirdly, it is also significant for Chinese students to develop personal potential
by fully using of the existing resources and personal experiences. The findings of the
fifth research question show that some personal experiences of Chinese students, such
as their work experience and living status, more or less affected their communication
at the university. The students who took these experiences as a chance to improve
personal communicative ability normally expressed fewer communication concerns
with German teachers. Therefore, it is highly recommended that prospective Chinese
students try to make the most of the situation and resources around them. All
experiences, whether from a part-time job or a conversation with roommates, can be
both challenges and good opportunities for self-improvement, which will eventually

be beneficial to the performance at universities.

Last, but not the least, the key to smooth communication for Chinese students
with German teachers and a successful study in Germany lies in a positive attitude
and self-confidence, as indicated in chapter 2 (see section 2.2.3), which has been
recommended by many studies focusing on the overseas study of Chinese students

(e.g. Guan, 2007; Liu, 2009; Wang, 2010; Zhu, 2012). According to the findings of

1" Educational Portal is a discipline-based platform offered by most of the German universities. Students at the
same faculty can share the studying materials, resources and experiences on this platform.
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the fifth research question shown in chapter 5, as time goes on, Chinese students had
fewer concerns in communication with the increased knowledge and experience that
they acquired with age, the growing length of residence, and academical level.
Particularly, Chinese students who were in the final phase of their studies regarded the
previous difficulties in study and communication with German teachers as “a
milestone of an individual’s life story, marking the moment of greatest crisis and
despair but also the turning point of a new start” (Griffiths, Winstanley, & Gabriel,
2005:277). Thus, it is crucial for prospective students to always maintain an

enterprising attitude and consider the process of difficulties instructively as the

learning process, and to ultimately learn from it and grow from it.

With the growing number of Chinese students in German universities, it is
necessary for German teachers to have some knowledge about the learning and
communication habits of Chinese students in order to minimize the potential concerns
in communication. For instance, trainings of intercultural communication competence
emphasizing on Chinese or Asian culture (e.g. Byram, 1997; Schumann, 2007;
Brunner & Ivanova, 2015) and overseas teaching exchange programs in China are
useful ways to help German teachers acquire knowledge about how to communicate
with Chinese students. An efficient communication depends not only on the change of
communicative habits from the aspects of Chinese students, but German teachers
should also adjust their communicative approach appropriately according to the
characteristics of Chinese students. As explored in the findings of the sixth research
question in chapter 5, Chinese students pointed out that German teachers who had
overseas experiences in China normally show more understanding and patience for
Chinese students in communication and were easy for Chinese students to
communicate with. This finding proves that German teachers have the potential
willingness and competence to establish a good communication with Chinese students.
It also explains that the mutual understanding between two cultures plays an active

role in promoting the quality of communication with each other.
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For example, it is beneficial for German teachers to have a deeper insight of
the communicative style of different genders and different academic levels of Chinese
students, so that they can communicate with Chinese students with more confidence
and fewer concerns. Moreover, the communicative habits and language ability based
on different fields of study also deserve serious attention of German teachers. As
found out in chapter 5 (see section 5.8.2.1), Chinese students majoring in social
sciences were expected to have a better command of language competence than the
students in the field of natural sciences. Thus, German teachers in the field of social
sciences should give Chinese students more patience and encouragement in
communication. Through such knowledge and understanding about Chinese students,
German teachers can enhance the cultural sensibility in communication with Chinese
students and further discover the potential competence for improving the quality of

communication.

Above all, communication is a process of mutual interaction and cognition
(Zhang, 2014). Chinese students and German teachers should both try to understand
each other in communication and make an appropriate adjustment of their
communicative behavior to integrate each other into the interaction (Zhu, 2012:249).
As long as the both sides of communication have a correct perception of self and a
rational expectation of the other side, and understand and learn from each other, the

communication between them can develop smoothly.

6.2.5 Summary of the interpretations and inspirations

The findings of this study can be summarized into four segments (in Table 6.2), which
stand for four primary observations of the findings. Each observation segment
includes the interpretation of the results and the corresponding inspirations, as well as
suggestions based on the content of the interpretations. In particular, each
interpretation of the research results stands for one primary cause of the

communication concerns discovered in this study and is presented as the strengths and
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the missing abilities of Chinese students and German teachers. On this basis, some

suitable suggestions for each group is provided.

As presented in Table 6.2, the first observation points out that the cultural
differences between communication in Germany and China are one of the causes that
resulted in the concerns of Chinese students and German teachers in their
communication. The findings show that Chinese students appeared nervous and
restrained in the German communication context because they did not know how to
manage the different communication requirements and standards between the Chinese
and the German communicative culture. As a result, it is shown that Chinese students
lack the self-confidence to adapt to the communication with German teachers quickly.
The sense of insecurity and sensitivity resulted from the lack of confidence of Chinese
students, in turn, also caused their German teaches a certain level of concerns in

communication.

However, the findings also show that Chinese students did not complain about
the cultural differences that they encountered in Germany, but rather explained that
they were willing to gradually adjust their communicative behavior in order to better
communicate with German teachers. This illustrates that most of the Chinese students
were flexible, tolerant to difficulties, and respect to the German culture, which are
considered as the strengths for adjusting individual strategies in communication in a
new culture (Song, 2009; Bennett, 2009). In addition, the results also show that
German teachers did not emphasize on the cultural differences among students in
communication, which manifests that German teachers are more likely to treat

students equally and willing to help students.

On the basis of the strengths and missing abilities of Chinese students and
German teachers discovered above, an inspiration suggested for both groups is to seek
the cultural commonalities of each other while respecting the differences in their
communication. More specifically, Chinese students and German teachers are

suggested to establish a communication based on the commonalities of each other.
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Particularly, Chinese student should hold a positive attitude in communication and be
confident that they have the potential ability to conduct a good conversation with
German teachers. In order to help Chinese students to communicate with German
teachers based on a common ground, it is suggested for Chinese students to have a
good knowledge about the communication at German universities before their studies
begin. In this regard, it is recommended to combine the language teaching and the
German communicative culture teaching together in the stage of language learning of
Chinese students. Moreover, it is also necessary for Chinese students to have a deep
understanding about the different requirements of communication in different
disciplines. Therefore, coaching supports offered by faculties or universities, such as
orientation programs, are practical methods for Chinese student to understand the
requirements and expectations of German teachers in different subjects and to conduct

a targeted communication accordingly.

When the concerns caused by cultural differences arise, Chinese students are
suggested to maintain the positive attitude toward the communication and hold the
belief that they have the ability to overcome the difficulties. The corresponding
suggestions and strategies for German teachers to help Chinese students are to offer
support and empathy, and show understanding and trust. As some Chinese students
noted in the study, encouragement and support of German teachers can help them to
weaken the fear of cultural differences and build self-confidence again. Additionally,
it is also significant for German teachers to take the culture specific communicative
style of Chinese students into consideration and reflect it into the communication with
Chinese students, which is conducive to improve the engagement of both sides in

communication.

The second observation of the findings is regarding the language ability of
Chinese students discovered in this study. The findings display that although Chinese
students passed the language test required by German universities and had the ability

to communicate with others in Germany, which are considered as the strengths of
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Chinese students, their language ability still cannot fully meet the demands of
barrier-free communication with German teachers and peer non-Chinese speaking
students. The language-related communication barriers, such as insufficient
vocabularies, restrict listening, and speaking skills, were revealed as the major
language problems of Chinese students and hindered them from fully participating in
the communication. Because of the non-confidence in language ability, some Chinese
students did not like to interact with German teachers in class, and, therefore, stayed
in “silence”. Although it is found that the German teachers realized the insufficient
language ability of Chinese students and understood that they did not like to express
personal opinions openly, the “silence” and overcautious behaviors of some Chinese

students in class still caused the concerns of German teachers to some extent.

In order to weaken the language-related concerns, some suggestions are put
forward for both groups. Chinese students are suggested to build a good language
foundation in the stage of language learning before their studies begin. In addition,
some subject-specific language knowledge offered by preparatory and supplementary
language courses of faculties are also highly recommended for Chinese students,
which can help them to adapt to the communication and study in specific subject
quickly. It is also necessary for Chinese students to keep learning the foreign language
during their studies in order to constantly adjust to the new communication demands.
Some learning methods, such as learning with language partners and avoiding always
staying with Chinese-speaking peers, are suggested for Chinese students. This study
recommends German teachers to give emotional supports to Chinese students in order
to encourage them to express personal ideas in foreign languages. Moreover, German
teachers are also suggested to take some measures to guide Chinese students to
actively communicate by using foreign languages, such as asking Chinese students to

work with non-Chinese speaking students in group activities.

The third observation focuses on the communication concerns caused by

different teaching and learning styles between Germany and China discovered in this
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study. It is found that most of the Chinese students communicated with German
teachers according to the Chinese-style learning habits, which they were accustomed
to and believed were “correct” behaviors in interacting with teachers. However, some
“correct” behaviors of Chinese students based on the Chinese culture turn out to be
“inappropriate” for the classroom communication in Germany, which caused German
teachers a certain degree of concerns. The concerns shown by German teachers in
communication, in turn, emotionally affected the performance of Chinese students,

which led to the communication barriers of both sides.

Although some misunderstandings existed in communication, both Chinese
students and German teachers appeared to possess the strength to overcome the
concerns caused by the misunderstandings. For example, Chinese students indicated
that they were trying to adjust their learning habits to the German educational context
and were willing to interact with German teachers based on the mutual understanding.
German teachers also discovered the efforts shown by Chinese students through the

experiences of communicating with Chinese students, and were willing to offer help.

Therefore, on the basis of the strength of both groups, a task-oriented
communication method is recommended. Both Chinese students and German teachers
are suggested to focus on the contents of communication tasks rather than being
emotionally influenced by the behavior of each other. Specifically, Chinese students
are recommended to take notes during the communication so that they can concentrate
on the communicative contents. Give that communicating with German teachers
during office hours has fewer interruption than in class, Chinese students are also
suggested make good use of the office hours to communicate with teachers as much
as possible. Accordingly, in order to help Chinese students concentrate on tasks,
German teachers need to guide students properly and dominate the direction of
communications. For this purpose, the “checklist” designed by Mehlhorn (2005) (see
Table 6.1, p.314) for foreign students to establish contacts with German students at

German universities, particularly some concrete methods mentioned in the “checklist”,
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are suggested for German teachers as a reference for starting and keeping
conversations with Chinese students. In addition, group discussion is also a piratical
way for German teachers to train Chinese students to communicate actively based on
tasks. In order to involve Chinese students more in discussions and encourage them to
speak, discussion topics selected by German teachers are suggested to be well known
and have a wide range of participation of students so that Chinese students can have a
chance to join the discussion. German teachers are also suggested to raise some
questions that can involve the feeling of Chinese students with the purpose to

stimulating Chinese students’ desire to communicate with others.

The fourth observation of this study emphasizes on the influence of personal
factors and experiences of Chinese students and German teachers on their
communication revealed in this study. The findings show that most of the personal
factors of Chinese students involved in this study, such as their gender, age, academic
level, the length of residence, and work experience in Germany, appeared to have
significant influence on their communication with German teachers. Similarity, it is
also found that the levels of German teachers’ concerns in communication with
Chinese students appeared differently based on the different personal experiences,
such as their fields of study, instructional languages, and overseas experiences in
China. However, the potential benefit resulted from these personal experiences to
communication was not fully realized and utilized by Chinese students and German
teachers, which manifested as the result that they ignored the opportunities of mutual
understanding and underestimated personal potentials in communication. For instance,
Chinese students did not fully realize their different communication features and
habits based on different genders and fields of study, so that they lacked a correct
self-knowledge. And likewise, some German teachers did not take full advantage of
their overseas experience in China to promote better understanding and

communication with Chinese students.

Nevertheless, the findings also show that both Chinese students and German
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teachers expressed their wishes for learning more about each other so as to develop
good interactions. Given their desire of communication and their potential ability
discovered from personal experiences, some suggestions are provided for both groups.
First of all, Chinese students are suggested to have a clear understanding of individual
communication characteristics and habits, which is considered as the foundation of
self-enhancement and the basis of establishing a communication with others (e.g.
Gudykunst & Matsumoto, 1996; Falbo et al., 1997; Song, 2009). In addition, a
realistic expectation of the subject-specific requirements of communication is also
necessary for Chinese students to have a deep insight of so that they can have an idea
about the ability, which they still need to improve to meet the requirement. For this
purpose, methods such as coaching programs, preparatory and supplementary
language courses offered by faculties are recommended again to Chinese students to
help them to enhance personal communication skills as much as possible. Moreover, it
is also beneficial for Chinese students to learn lessons from the experiences of senior
students, which can help Chinese freshmen avoid many detours during their studies.
Last but not the least, Chinese students are always advised to hold a positive attitude
toward the communication with German teachers and be confident to overcome any
difficulty occurred in the process of learning. A successful communication relies on
the efforts of both sides. Therefore, in order to provide Chinese students
corresponding supports in interactions, it is also important for German teachers to
have a good understanding of Chinese students, which can be acquired from their
teaching experiences and through some methods, such as relevant research findings
related to Chinese students, intercultural training focusing on the Chinese culture, etc.
Only with “mutual understanding” and interaction between Chinese students and

German teachers can they realize the “mutual winning” of their communication

(Zhang, 2014:247f; Lande, 2017).
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Table 6.2: Summary of the interpretations, inspirations, and suggestions of the research findings

Interpretations Inspirations and suggestions
1. Overemphasis on cultural differences in communication Seeking common grounds while respecting differences
o » Holding and maintaining a positive attitude
Missing ability: The potential competencies for the openness to a new culture
Strength: - Overemphasis on differences Being well prepared before the study in Germany
Chinese | - Flexibility - To overcome restrained behavior Intercultural communication competence in the language learning
students | - Tolerant to frustration - Self-confidence in new environment Fully utilizing resources after the study
- Respect to unfamiliar cultures - To adapt to the new communication Coaching supports offered by universities and faculties
and study Valuing the common grounds with German teachers
Being prepared for concerns caused by cultural differences
Missing ability: Offering support and empathy (e.g. encouragements and supports)
Strength: - Affected by students’ reserved Shonlng the understanding and trust .
German o d behaviors Helping students to weaken the fear of cultural differences
teachers Perllness to students . Helping students to build self-confidence
- Willingness to help - Overlook the differences among Being aware of culture specific communication style of Chinese
students students
2. Being restrained by the language ability in communication Language is as a tool for communication rather than the end
Missing ability: Lavi hasi | learnine before th q
aying emphasis on language learning before the stu
Strength: - Non-confidence in communication YIng €mp suas . s g
. ) Preparatory and supplementary foreign language courses
Chinese | - Reached the standard of language | - Insufficient vocabulary ) :
o ) . . Keeping on learning language throughout the whole study process
students tests - Restrict listening and speaking skills o . ) .
. o . . Avoiding staying in Chinese communities constantly
- The ability to communication - Unable to fully participate in . .
. Learning languages with language partners
communication
German Strength: Missing ability: Encouraging Chinese students to speak
teachers | - Understanding of the limited - Confused by the “silence” and Emotional support (e.g. praise and encouragement)

verbal ability of Chinese students

cautiousness of Chinese students

Guiding Chinese students to work with non-Chinese students
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3.

Misunderstanding of teaching and learning habits

Task-oriented communication

Strength: Missing ability: Focusing on the content of communicative tasks
Chinese | - Respect to German teaching - Different teaching and learning habits Taking notes in communication
students styles - Bound by Chinese learning habits Making the most of the office hours
- Willing to change and interact | - To overcome the sensitive feeling Being well prepared before the communication
Guiding Chinese students to concentrate on communicative tasks
Strength: Missine abilitv: Dominating the communication direction
German | Willing to complete tasks with - Unfamiliar with Chinese learning and The “checklist” of establishing contact with foreign students
students . (Mehlhorn, 2005:21)
teachers teaching style
- Teaching experiences and . . Involving Chinese students more in group discussions
. - Easy to misunderstand Chinese students L . .
practices Initiating topics for a broad participation of students
Raising questions to Chinese students and involving their feelings
4. Underestimation the role of personal factors in communication Fully realizing the personal potential in communication
Self-awareness of the communication features
Strength: Missing ability: Realistic self-expectation of the study
- Potentials of self-improvement | - Underestimating personal potentials Fully preparing for the discipline-specific learning requirements
Chinese | - Readiness to learn and to - Lack of clear self-knowledge Learning from the experiences of senior students/supplementary
students adjust - Lack of motivation to interact language courses/ coaching programs
- Respect for the German - Ignored the potential opportunities of Learning from personal experiences
culture self-improvement Being confident and positive
Taking all the chances to train personal communication skills
Strength: Missing ability: Learning more about Chinese students from relevant studies
German | - Willing to know more about - Lack of the in-depth knowledge about Intercultural communication training/ teaching exchange in China
teachers Chinese students Chinese students

- Longing for communication

- Neglected personal potentials

Learning to benefit from personal experiences

Mutual understanding in communication
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6.3 Reflections and perspectives

In this section, the strengths and a few limitations of the present study are summarized.
Additionally, some recommendations based on the restrictions of this study are

provided for future studies in order to refine the correlative research.

6.3.1 Strength

First, this study explores the communication between Chinese students and their
German teachers in Germany by applying mixed research approaches. The findings
answer the six research questions presented in chapter 3 (see section 3.1.1), and are
supportive of the assumption that Chinese students and German teachers expressed

different concerns in their communication.

In addition, this research extends the scope of research objects and pays
substantial attention to the comparison of Chinese students’ communication with
German teachers between China and Germany. The communication with German
teachers in China and in Germany tend to cause different psychological and
behavioral impact on Chinese students. Nevertheless, as indicated in the research
background in chapter 1 (see section 1.1), few studies have explored the
communication of Chinese students based on the transformation of cultural and
language background. The results of this study reveal that the change of the
communicative environment caused the changes of communicative habits and culture,
which, as a result, led to the increase of Chinese students’ concerns when

communicating with German teachers in Germany.

Furthermore, this study achieved the goal of exploring the communication of
Chinese students in an intensive way. As introduced in chapter 1 (section 1.1 (2)), the
previous studies regarding Chinese students’ communication in Germany were mainly

conducted from the perspective of students, such as Chinese students’ communication
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with German students. German teachers also play an essential role in the study of
Chinese students. However, the communication between Chinese students and
German teachers has not been well studied. Based on such a background, the present
study has probed into the communication between Chinese students and German

teachers and listened to the concerns of both sides attentively.

Last but not the least, this study applied a mixed survey to collect both
quantitative and qualitative data and employed the methods by combining both the
qualitative and quantitative analysis. The double data classification standards ensured
the data processing concretely and accurately. Previous studies often estimated the
communication problems of Chinese students from the perspectives of psychology
and language by applying mostly quantitative analysis. Given that communication is a
process of subjective interaction, it is also important to understand the subjective
emotions, the perception of concerns, and considerable experiences of Chinese
students and German teachers in their communication. The results demonstrated that
the qualitative method adopted in this study is necessary and contributory to the

integrity of the research.

6.3.2 Limitation

(1) The process of data collection

Firstly, 123 Chinese students and 34 German teachers represented a sample of fairly
small size. The findings cannot be readily generalized to the populations of all

Chinese students and all German teachers of other universities.

Moreover, taking the scope of this study into consideration, the researcher
could not take account of all characteristics of the participants, such as previous
educational experiences, family backgrounds, and regional differences in China.
Although the researcher has listed the demographic questions related to

communication concerns as comprehensive as possible, given the privacy issues and
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sensitive topics, the demographic variables selected in this research were not all-sided.
For instance, as revealed in the interviews with Chinese students, the researcher
realized that their previous intercultural and abroad experiences, even a short trip
abroad, could play a role in their interaction with German teachers, which, however,

were not taken as a variable factor into account.

Finally, ideally, four target research objects should have involved in this study,
namely, Chinese students studying in Germany and in China, as well as German
teachers working in Germany and in China. Considering the limited conditions of this
study, only three target groups (German teachers in Germany, Chinese students in
Germany and in China) involved in the research investigation. Thus, this study could

not conduct the complete parallel comparison, which requires the future improvement.

(2) The definition of data categorization

To classify the data into different concerns categories and communication barriers, a
two-folded classification system was applied in this study, consisting of three
communication concerns categories (Self, Task, and Impact) and four potential
communication barriers categories (Language, Knowledge, Emotional, and Perceptual
barriers), as shown in chapter 3 (section 3.4.2.2). Considering the categories of
communication barriers were developed during the research process, the external

validity'? of the system needs to be further verified.

In addition, the communication concerns model (Station-Spicer & Bassett,
1979) applied in this study was originally developed in the context of instructional
communication. Therefore, the categories of the concerns laid more stress on the
speaker rather than the listener. Considering that communication was defined as a
two-way process in this study, the concerns from the listener’s perspective were

overlooked. For instance, other than the concerns regarding how to communicate with

12 External validity here refers to the validity of the data categorization to other situations and to other study

population.
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teachers, Chinese students expressed that they were also concerned with how they

were treated by German teachers.

6.3.3 Suggestions for future research

In light of the reflections of this study mentioned above, some suggestions and

prospects for future research are put forward.

First of all, given the sample size of the current study, a more inclusive sample
is suggested to future studies, which could be realized by involving students and
teachers from more than one university. In this way, the external validity of findings
would be enhanced. Additionally, in order to increase the answer rate of research
participants and to minimize the self-selection bias, especially the participation rate of
teachers, it is recommended for future studies to be conducted with the help of

faculties and universities, rather than by an individual researcher.

In addition, future studies in the field of intercultural communication should
also focus equally on both communicating parties. In other words, they should not
simply pay attention to the perception of the speakers but also to that of the listeners,
with the purpose of reflecting the interactive nature of the communication process.
Based on this, the concerns classification system applied in this study should be

further refined to suit the more complex communication process.

Furthermore, this study achieved a comparison of the communication between
Chinese students and German teachers at German universities. The findings of this
study discovered the concerns expressed by both sides and further explored the
reasons for their concerns. On the basis of the discovered findings, future studies are
suggested to explore possible strategies to prevent and avoid the concerns reoccurring
between Chinese students and German teachers and try to solve the potential
communication problems in the first place. Some research questions, such as how can

Chinese universities help Chinese students be better prepared for studying in
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Germany before students going aboard? and how to integrate culture teaching and
intercultural communication competence into the German language teaching?, are the

potential research emphases suggested for future studies.

Overall, in light of the above points, by using the communication concerns
discovered in this study as a beginning point, ongoing research should involve a large
sample size, try to explore the conditions of Chinese students in China (such as the
preparations before going aboard), and reflect the interactive and complex process of
teacher-student communication, in order to understand Chinese students’

communication with foreign teachers from a more comprehensive perspective.
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Appendix A

Concerns categories of the items in section III and section IV of the

questionnaires
Potential
Concern Item No. Concern Statements ° en‘ “
Category Barrier
m | 1Iv I am concerned that...
1 17 I appear knowledgeable and well-prepared to my | P
teacher.
2 18 | I feel nervous when talking to my teachers. E-V
3 My silence in class makes my teachers think that | E-N
I am unintelligent or unconcerned.
I feel nervous to speak in class because I may K
15 ask something sounds stupid due to my lack of
knowledge of the topic.
19 I cannot be honest with my teachers without P
Concerns being uncomfortable.
about Self 20 I do not feel comfortable talking to my teachers | E-V
behavior about non-academic topics.

21 | My teachers do not enjoy talking with me.

My teachers would underestimate me because of

22 my defective communication ability.
24 I do not feel comfortable joking with my E-V
teachers.
37 My teachers would underestimate me because of | P
my lack of knowledge of the topics.
My knowledge is not enough to discuss K
38 s
comfortably with teachers alone.
Although I think I understood what teachers L-L
4 25 | said, it turns out later that I do not understand
the real meaning of what he/she said.
6 27 I do not know how to express my answers to the | L-S
questions of my teachers in an appropriate way.
7 73 I am unable to express my dissatisfaction/request | E-V
C to my teachers.
oncerns I do not understand the humor my teachers use P
about 8 29 durin .
g our conversations.
Task

Grammatical errors bother me when I speak in L-S
class.
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I have to construct a complete English/German | L-S
10 | 30 . . .
sentence in my mind before actually saying it.
11 I am unable to make good notes during lectures. | L-L
12 I do not understand the assignment assigned by | L-L
my teachers in class.
I cannot engage in class because my knowledge | K
16 . ) o
is not enough for the discussion in class.
I cannot look at my teacher directly in the eyes | E-N
31 :
with a sense of comfort.
17 It is difficult to defend my opinions in individual | E-N
meetings with my teachers.
73 My hypertension/overstress has a bad impact on | E-N
my teachers during our conversations.
My knowledge about the lecture/topic makes my | K
5 26
teachers confused.
Concerns My teachers cannot immediately understand L-S
13 | 33
about the what I say.
Impact of My teachers cannot feel my full respect to P
) 34 | .
one’s him/her.
behavior I may offend my teachers because my behaviors | P
on others 14 | 35 | are not appropriate in the German
communication culture.
Showing respect to my teachers by following P
36 | her/his opinions, which makes she/he think that I
am not assertive.

Note:

1. Concern statements presented in this table are based on Appendix B
(Questionnaire Distributed to Chinese Students in Germany).

2. This concern category is applicable to Appendixes B, C, and D

3. Concern category refers to (1) concerns about Self as a communicator (2)
concerns about the Task of communicating (3) concerns about the Impact of
one’s communication on others (Fuller, 1969; Staton-Spicer & Bassett, 1979;
Bauer, 1992; Feezel & Myers, 1997).

4. The Item No. refers to the item number of concern statements in section III and
section IV of the questionnaire.

5. The potential barriers designed for each concern statement in section III and

section IV are categorized into:
(1) Language-related barriers (barriers of Speaking (L.-S) or Listening (L-L))
(2) Academic knowledge-based barriers (K)

(3) Emotion-based barriers (barriers due to Verbal process (E-V) or Non-verbal
(E-N) process)
(4) Perception-based barriers (P)
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Appendix B

Questionnaire Distributed to Chinese Students in Germany

Dear fellow student, 3& % #Y 8] %,

I hope this letter finds you successful in your study in Germany and you enjoy the
opportunity of living and studying in the German culture. As a Chinese student
studying in Germany, | understand that some of you have experienced some
difficulties in study, which are caused by the ineffective communication with German
teachers. This letter is closely connected with the problems and worries shared by all
of us from China in communication with our German teachers.

W15 A BARAE R E o 2 3] G IR - F 2 5% B R B E X la . BIFE Y
FEFE, KT - SrEFEAFI THlE—LEE, KLEEREHHEE
ZIFE A RANL TG W EHENAZEZ RN EFESEEXLT
B 2 BT [ AR K

I am writing to ask you for your kind help in my doctoral research project. The aim of
my project is to investigate the concerns, worries, and thoughts that we Chinese
students may have in communication with German teachers in Germany. Please fill
out this questionnaire, which is regarding your concerns in communication with your
German teachers either in class or in one-on-one conversations. Your answers to the
questionnaire will provide valuable data to help both Chinese students and German
teachers to interact more effectively with each other in the future.
REXHGHWENERERFHROELAR . BAXWENEERAFEF £
SEEX R LR B, Hi, REAEE, FEE-—HARREGEEZLTR
PR R & 2 &, RFTIE SRR AR ERIRAn — 3 — R R, IREY 15 2 R X
AR EREFT TN ENEIE, o Rt T EFAEFEEEITEER KA,
The information you provide will be kept strictly confidential. You may notice that the
questionnaire is marked with a code number. This code number identifies your
questionnaire and is used only for record keeping purposes. The code number is
known only to me, and I alone have access to it. Your German teachers will not have
any access to the data you provided.

HRRENEL2TENERE. FREEARDTE. WREX A KM, UE
WAREE &, FRA WA REEERZIT 27 R R f e EERE.

If you have any question regarding the nature of this research, please feel free to
contact me at (E-mail address) and I will be happy to answer them.

W R AR WA AT A AL, R BB R R (HE AT M), REFREEL
EEE,

I very much appreciate your time and cooperation!

FUAa B R R AT Y B R A A )

Sincerely, ¥4,
Lei Huang #&
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SECTION I: Background information % —#4: MAfE R
Please circle the appropriate options. iF it # & 1& B3 T,

1. Your gender & #7471 &
1) Male % 2) Female %

2. Your age [&HY i &
under23 23 ¥ VDT 2)23-27 2327 %
3)28-32  28-32 ¥ 4)yover32 KT 32%

3. How long have you been studying in Germany? &7EEE¥3 £ A 7 ?
1)2 years and less =2 4 2) 2 years to 3 years  2-3 2 [4]
3) 3 years to 4 years 3-4 £ [d] 4) More than 4 years =4 4

4. What academic level are you pursuing for? & 7 & [E % i 4 F L ? (If you
have already graduated, what academic level did you study in the German university?
RGN, BZAEEAFREFLFM?)

1) Teaching Profession Study/Lehramtsstudium/Staatexamen # Jfi % #% 2% &

2) Bachelor’s Degree % +% L 3)Master’s Degree #l -+ % fiL

4) Doctor Title 18—+ L 5)Post-Doctoral Research 18+ & #f %

5. How do you support your study in Germany? & 4nff fi{E A EE ¥ % 5 EE%H?
1) I am supported by my family/parents. X /XX £ % 8o
2) By myself. Saving, working, etc. #1¥ 3T T8 77 % B T.7& 3,
3) I have a scholarship. # & £ ¥4
4) Bank load. 3T 4R 4T R &

6. In which faculty do/did you enroll in? T B #I I & & ?
1) Natural Sciences (e.g. Physics, Chemistry, Geography) E % %
2) Agricultural Sciences (e.g. Agriculture, Forestry) K %
3) Medicine/Dentistry/Nursing & 5/37 32
4) Engineering (e.g., ME, IE, EE) #lik T4
5) Humanities and Social Sciences (e.g. Language, Law, Literature, Economics,
Politics, Education, Philosophy, Art) A > 5%t & # 2

N

The language of instruction is % IR 1& & &

7. Do you work (e.g. part-time, TA!, RA?) besides your study? & #E ¥ > 2 248 T
B F IR 2
1) Yes £H# 2)No &H

8. During your study, you live in Germany rEEE_
1) alone —4 AfE 2) with family f# % A —#E
3) in student dormitory with Chinese students 7% 4 15 4 5 £ fb F E & £ — &
4) in student dormitory with non-Chinese students £ ¥ 4 f5 & 5 E 5% 4 —#

! TA: Teaching Assistant. This position normally offered by University or Professor.
2 RA: Research Assistant. This position normally offered by University or Professor.
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SECTION II: Personal communication concerns % —#4-: M ABUER R

Please write down as many comments as you can think of concerning what you are
concerned about. You can write in English, German or Chinese.

WA FRWHRIRAER KA ABE. T HEE, BERTXHR.

Please think about the situations when you talk to your German teacher(s) in
class/group meetings or during your one-on-one conversations. What do you concern
about the communication? What are your worries during the interactions? What are
the main reasons for your worries and concerns?

R FnfE [E 2 T AR TR b SR AT B, R T AR AT IR R ? T AT B AR
BRI SR AT A7 A A 2 A e 4B [E] 2 T 28 U B 7R 3 A B 480 An B RE R 2

Question 1: |58 1:
When I am speaking with my German teacher in class, I am concerned that...

HGREZITIR LWL FHRBELRNL?

- What are the main reasons for your worries and concerns? 311 4 & 18 H#9# it 7
VA

Question 2: |58 2 :
When I am speaking with my German teacher in an out-of-class situation, I am

concerned that... #iR T, 4&SEEFZIF—X —XTH, B ooo

- What are the main reasons for your worries and concerns? 3 11 4 & 18 H o9 # it 7
BRI ?
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Question 3: |58 3:

Please think about your concerns and worries when talking to your Chinese teachers in
China. What are the differences between talking to Chinese teachers and to German
teachers regarding your feelings, approaches to dialogue, and worries? Why do these
differences appear to you?

ER-—RYRAETESFELMRRNNIESR, §EAEEESEEZETRHA T
LR ? 5 E IR GRAR L, A0 4R E] IR 2GR A B AT A e 4 A TR 2
EOERZ, AR, HEOB0N EFHLEREG? A2 FEXLERR?

Comparing talking to my Chinese teachers and to my German teachers, I am
especially concerned that... 5 7# FZ XTI, 7@ EFEITXK I RF BLKFL 7 E AL
TG ?

- What are the differences between talking to Chinese teachers and to German
teachers regarding your feelings, approaches to dialogue, and worries? # /%2,

RXRTH, BRI LT LTS ?

- Why do these differences appear to you? 31t 4 F#RLERE?
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SECTION III: Communication concerns during lectures/in class/in group

meetings £ =4 EEERE /KR BUE

Think about when you are attending a lecture or group/lab meeting taught by your
German teachers. What are your concerns about expressing your ideas during the
lecture/meeting? Please choose the number indicating how often you have that
particular concern in communication.
LpfEEE M AERE L/ARBEA W RN, AT AHFNRIRBUR? HikE
MRS ERTET, RETHRE ST ENFEEE.

Scale BE Description & ERE

This is never a concern of mine. iX M 7= & B9 il /& .

This is_rarely a concern of mine. iX R =KW E,

This is sometimes a concern of mine. X F £ & 04 Jifl /& .

This is often a concern of mine. X A7 &% 5 i & .

N (S| W (N |-

This is always a concern of mine. iX — B & K E

Note: All the following 16 statements are followed by “I am concerned that

ER: UWTHA 16 M ETHE U BECEF.00 "H IR

M T Never....Always
1 I appear knowledgeable and well-prepared in my teacher's class. 1123405
L EREBRRIANEBRANERELE TS
) I feel nervous when talking to my teacher in front of my 1123145
" | classmates. EAHEFHE HE K, KRB K,
3 My silence in class makes my teacher think that I am unintelligent 112345
" | orunconcerned. 7R _ETERA# TN N E T AR AR,
Although I think I understood what the teacher said in class, it turns
4 out later that I do not understand the real mganing of what he/she 112345
Coisaid. BAARERRGREMT A NE, B BRI LIt
T FROE B R N 2
5 My knowledge about the lectufe makes my teacher confused during 112345
" | our discussions. AT RAZ P A BV B AL E TR B K K
6 I do not know how to express my ideas to my teacher’s questions 112345
" | in an appropriate way. & A~ %1 /& £ 6 Y By [ £ 2 Y 9] AT .
7 I am unable to express my dissatisfaction/request (concerning the 112345
" | lecture) to my teacher in class. & 1~ Bk & R RAZ B9 1 .
2 I do not understand the humor my teacher used during lectures. 112345
L RTEREMEE AR A BT K
9 Grammatical errors bother me when I speak in class. & 12/ — 1%, 1123405
L RIE/EER EHIE RS
I have to construct a complete English/German sentence in my
10. | mind before I actually say it. it iE 5, K — EMLEHE (123145
WA SE/ B A T
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I am unable to take good notes during lectures. & 7T & X R AZ K

U smEg. 11213145

12 I don’t understand the assignment my teacher assigned in class. 112345
RTRERETAER ETENE S

3. It seems that my teacher cannot understand immediately what I 112345

saidin class. ZVFML-F et D FFHEM R EREINEE,

I may offend my teachers because my behaviors are not
14.| appropriate in a German classroom. [ ¥ HKWAT H FEAEE 1,23 45
B iR E SR, BT E L,

I feel nervous to speak in class because I may ask something stupid
15. | due to my lack of knowledge of the topics. B T IRBAIRAZ (112 3 415
B, RTBEE, HEAFX,

I cannot engage in class because my knowledge is not enough for
16.| the discussionin class. B T & E 4R 14, R x5 58 %E 112131415
B H

SECTION IV: Communication concerns in one-on-one conversations

FWHL: HEEZF—X— R BUE

Think about when you are talking to your German teachers in one-on-one situations.
What are your concerns about communicating with him/her? Please choose the
number indicating how often you have that particular concern.

A 8 [E] T — 2 — Bk SR B, R T AR R BUR 7 i ik AR B R
BEHFHIT, RFTWEE RN WTTROGFAEEE.

Scale )& Meanings £ R~ &

This is never a concern of mine. X MR RATE,
This is_rarely a concern of mine. X RPERBTE,

This is sometimes a concern of mine. X F 4= 04 Jifl /& .
This is often a concern of mine. X AR RATE,
This is always a concern of mine. X — B2 R E.

N (S| W (N |-

Note: All the following 22 statements are followed by “I am concerned that... ...
ER: UWTHA 22 AN BTHEUEECEEo0.0 AR
M F Never...Always —E&

[ appear knowledgeable and well-prepared to my teacher. & 5 i

17. | %, \ y Bk o 1:2:34'5
R, KERNGFEA A ESE T,
s I feel nervous when talking to my teacher alone. 7£ 5 J# 1 5 B & 112130405
TS REIREK,
9. I cannot be honest with my teacher without being uncomfortable. 12345

MR, ROTRE B E X

20 I do not feel comfortable when I talk with German teachers about 12345
" | non-academic topics. EH5 X MR R FF AT HEAMN, Ko
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RE| T EH

21.

My teacher does not enjoy talking to me. =i 1~ & %k F2 3 3¢ 1 o

22.

My teacher wunderestimates me because of my defective
communication ability. H 4 % 8974 # 88 77, £ Jf 2 K& &89 LR
AF

23.

My hypertension/overstress has a bad impact on my teacher during

our conversations. 5 # A T3iER, ZEINGFT T L%,

24.

I do not feel comfortable joking with my teacher. 5 % i 7F 3 % A
ReRE T EE,

25.

Although I think I understood what the teacher said, it turns out
later that I do not understand the real meaning of what he/she said.
BAYNEAEEREMT 2R HONE, BZERA LIAHLE
FTEALEME,

26.

My knowledge about the topic makes my teacher confused during
our conversations. 3, %] & & 1 20 iy 22 AR 1t 2 I RR Bl K B

27.

I do not know how to phrase an answer to my teacher’s questions in
an appropriate way in one-on-one conversations. & & 3 B, K

7 o 3 e AT DAt 2 B 77 5 ok B U B R A

28.

I am unable to express my dissatisfaction/request (concerning
academic issues) to my teacher in one-on-one conversations. - J&

KA, REKEBRETEA AN ER KT

29.

I do not understand when my teacher is being humorous in

one-on-one contacts. & 7T vk FE i 5 fik A 13 At U AT ] A B

30.

When speaking to my teacher, I have to construct a complete
English/German sentence in my mind before actually saying it. %%

A ER, R R BFEREANKIE/EIELT.

31.

I cannot look at my teacher directly in the eyes with a sense of

comfort. 3 TG 7% E 1 Y IE AL B9 AR B

32.

It is difficult to defend my opinions in individual meetings because
of my language ability. £ 5 # Jfi # i 53 B B, REF|IRAEN B T
WL R AR

33.

It seems that my teacher cannot understand immediately what I say

when we talk alone. Z Jifl-F et & FEERERLHEE,

34.

My teacher cannot feel my full respect to him/her.

FALE T2 AT FHEH At/ tle T AHMNEE,

35.

I may offend my teacher because my behaviors are not appropriate
in the German communication culture. B T & 4T 4 & A4 1&
AT EAL T # W,

36.

Showing respect to my teacher by following her/his opinions, which
makes he/she think that I am not assertive. & 3% % [ & Ifi 9 W & 5k
ETHKNEEX2FEXIFRFREIENAE L.

37.

My teacher would underestimate me because of my lack of
knowledge of the topics. B T H E&HIRTE, RIAFHSBNK.
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My knowledge is not enough to discuss comfortably with my teacher

3 | alone. 80K A0IR 2 5 BT NUH B B 403

SECTION V: Potential causes for the communication concerns

FRHL: REBUSFAENEE

Please think about the reasons why you may not be successful in communicating with
German teachers. You may choose more than one explanation.

HRELEEREZ MR KA T REF AN ER . &7 UEE LA %£T

1. 1 choose to remain silent after my teacher asks a question in class, because = fi 7
RERFGREERFIAR, =HA
1) I do not understand the question; therefore, I have nothing to say.
BAEME L TE ] R, BT DATC T A
2) I understand the question, but I just do not know what to say.
REAGEA, EE/ETLATFRN.
3) I do not know/am not sure how to express my ideas in English/German.
A F0 /A T R EE R AR,
4) I am not interested in the question, so that I do not want to respond.
B E A R, BT E A
5) I do not want to say something that will give my teacher a negative impression
of me, even if I understand the questions he/she asked.
B B FE A, EEREeFE W RE R RE,
6) State your own reasons it J& [#:

2. I do not ask questions even when I do not understand what my teacher says,
because BUEE K A BA g2 iy H 2L, HA TR, ZHA

1) I do not know how to start to ask, because I do not understand it at all.
B— R KA A A E A A

2) I do not care if I do not understand. & &~ &4 7L AT 18 .

3) I do not know/am not sure how to ask about it in English/German.
B A~ 3/ R A AT R SR/ R AR A B A AL

4) I am too shy to ask. I prefer to ask other students or guess it myself.
BAFEREF. KAUZEFEAARE B THE,

5) I do not want to say something that will give my teacher a negative impression of me.
BAEVL L & 7 2 A R R R i,

6) State your own reasons it J& [#:

3. When I do not understand what my teacher said, it is because
L HA AR A e, A
1) too many words he/she used that I am not familiar with.
/3 F AR % PR A B3R .
2) he/she speaks too fast, I cannot follow.
T B A e, R T T
3) his/her sentences are too long, I cannot catch the points.

/BBy FAK R EMEE A,
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4) I am not familiar with the content of the lecture. xR AZ 8 A E 2 EK
5) I am not familiar with the cultural references he/she uses.

BT FHI X HEZLRTE.
6) State your own reasons £ 7 & [# :

4. When I cannot freely express my ideas to my teachers, it is because
LRI =B 2T RARGEER, ZHA:

1) I do not know what to say because I have no clue about the topics. & 1~ %71 %
WA 4o

2) I just do not want to say anything. & % 13 % T A #F ¥ 8 o

3) I do not know how to say what I want to express in English/German. & 71~ %03
n {7 B 35 /4B R R IR KA

4) I do not know if it is appropriate to say what I think directly to my teacher. # 1~
03 B R T R AR T A

5) I do not want to say something that will give my teacher a negative impression of me.
BN L 7 2 U X R E AR B R B

6) State your own reasons £t i J& [H :

5. I cannot involve actively in group discussions in class, because 3 7T i R % #7 &

a2k R/ Nk, BHA

1) I am not interested in the topic so that I have nothing to say.
BT IS B IE A RS T .

2) I do not like group discussions and do not want to participate in.
BAERANET®R, T 855,

3) I do not have any chance to speak, because the others are very talkative.
REANENMNERE, MNEAMATEEHIEHN2,

4) I do not want to participate in the discussion, even if I like the topic. I prefer to

keep out of the affair,

BiEE AT E AR, ROUTESE, RREFFIRA.

5) I cannot keep pace with the rhythm of others, such as thinking, speed, etc.
BEREALEMANT R, @B ETERERSE

6) State your own reasons £t J& [F:
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(To be detached) 5w #4427

***Please write down the name and the campus mail address of your German
teachers. Your teacher will receive a similar questionnaire about his/her ideas of the
communication of Chinese students. Your name will not be made known to
him/her.

s 4R BB B VT BB, /2 W Bl — B R E R, A L
TREXITAA ST, BE KT E YA AP, BREES, BHAA
AR LHRT EFEFLEHEE R

Thank you very much! —+ 4Bt & By S #F !

Name 7 Jfifk4: Faculty 2 /fAT BT &
Telephone 7 i &, 3% E-mail 5 i dif 45 :
S/He has been my teacher from month/year to month/year.

#u/ B AN F AZE F A #BRE Ko

(To be detached) 5 w447

***After completing the questionnaire, do you still feel that you have more concerns
to say about the communication with German teachers? Your opinions will be of great
help to this study, as well as to prospective Chinese students. I would greatly
appreciate if you would like to voice your concerns to me in an interview. The
interview will require about 20-25 minutes. If you are interested, please write your
name and telephone number below. (This part will be torn off before data analysis,
so your anonymity will be protected.)

AR T WREREE, SECREERSZTES R TRER AP ES £
ZEEX RN EE? EERAEANAFAEREEZNE ! B2 W
BELZHGAEFTFNFEFE. WRERRET R 2025 24097 %, 5§
B R EEE XU T ENENE, R+ 0 REVWREFXABELT L,
FHTENBELFTRAT . (WH>ERREREEASHEITHHHR, &
a7 2R/ ERS D

Name &M 4: Faculty & Fr B It % :
Telephone & #y 1k : E-mail & #y i 47 :

Best Time to Call B, iF Bx 2 B 8] £

Thank You So Much! X /O R G X &

Have a Great Semester! & %V A !
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Appendix C

Questionnaire Distributed to Chinese Students in China

Dear fellow student, 3& % #Y 8] %,

I hope this letter finds you successful in your study and you enjoy the opportunity of
studying with German teachers. As a Chinese student studying with German teachers,
I understand that some of you have experienced some difficulties in study, which are
caused by the ineffective communication with German teachers. This letter is closely
connected with the problems and worries shared by all of us in communication with
our German teachers.

R EREENFI LB AZZ EEELT—RFINI . FHEENF
Fh, RTBI - LPEFAEFITHIE—LRHE, XEREEGSEEL)T
AT ARG R XHEHAZLEESRINFTEFEFEEZITNR
FF 5 R K

I am writing to ask you for your kind help in my doctoral research project. The aim of
my project is to investigate the concerns, worries, and thoughts that Chinese students
may have in communication with German teachers. Please fill out this questionnaire,
which is regarding your concerns in communication with your German teachers either
in class or in one-on-one conversations. Your answers to the questionnaire will
provide valuable data to help both Chinese students and German teachers to interact
more effectively with each other in the future.
REXHGHWENERERFHROELAR . BAXWENEERAFEF £
SEEX R LR B, Hi, REAEE, FEE-—HARREGEEZLTR
PR R & 2 &, RFTIE SRR AR ERIRAn — 3 — R R, IREY 15 2 R X
AR EREFT TN ENEIE, o Rt T EFAEFEEEITEER KA,
The information you provide will be kept strictly confidential. You may notice that the
questionnaire is marked with a code number. This code number identifies your
questionnaire and is used only for record keeping purposes. The code number is
known only to me, and I alone have access to it. Your German teachers will not have
any access to the data you provided.

HRRENEL2TENERE. FREEARDTE. WREX A KM, UE
WAREE &, FRA WA REEERZIT 27 R R f e EERE.

If you have any question regarding the nature of this research, please feel free to
contact me at (E-mail address).de and I will be happy to answer them.

WR A WA R A E AL, R L E R K (AR, KEFRRE
EAEfE .

I very much appreciate your time and cooperation!

FUAa B R R AT Y B R A A )

Sincerely, ¥4,
Lei Huang #&
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SECTION I: Background information % —#4: MAfE R
Please circle the appropriate options. iF it # & 1& B3 T,

1. Your gender & #7471 &
1) Male % 2) Female %

2. Yourage RIS Z
under 18 18 ZLLT  2)18-23 18-23 ¥
3)23-28  23-28 % 4)over28 KT 28 %

3. Have you been to Germany before? If yes, for how long? f#n % £33 EF, &£ Y
% 27

1) less than 3 months 1~%| 3 4~ A  2)3 monthsto 1 year 3 A £ —4F [

3) 1 yearto 1.5 year 1-1.5 4) More than 1.5 years =1.5 4

5)No % =it

4. Which academic level are you pursuing for? &7 # E S iz T 4 F L ?
1) Diploma A% /% 2) Bachelor’s Degree % =42 fi
3) Master’s Degree Al £ % i 4) Doctor Title 18 4% fir

5. How do you support your study in China? & 4nff 1872 F E ¥ % 5 £ iE #?
1) I am supported by my family/parents. X /X & % 8o
2) By myself. Saving, working, etc. #1337 T 77 % B T.7& .
3) I have a scholarship. # & £ ¥4
4) Bank load. i 3t 4R 4T R 2.

6. In which faculty do/did you enroll in? T B #I It & =& ?
1) Natural Sciences (e.g. Physics, Chemistry, Geography) H % %
2) Agricultural Sciences (e.g. Agriculture, Forestry) K %
3) Medicine/Dentistry/Nursing & 5/3" 3
4) Engineering (e.g., ME, IE, EE) #lik T4
5) Humanities and Social Sciences (e.g. Language, Law, Literature, Economics,
Politics, Education, Philosophy, Art) A > 5t & # 2

7. Do you work (e.g. part-time, TA!, RA?) besides your study? & #E ¥ > 2 248 T
B F IR 2
1) Yes £#  2)No &H

8. During your study, you live in China EEE_
1) alone —4 AfE 2) with family 2 5% A —#E
3) in student dormitory with Chinese students 7 % 4 15 4 5 £ fb F E 5 &£ — &
4) in student dormitory with non-Chinese students £ % 4 fg & 5 E 5% 4 — #

! TA: Teaching Assistant. This position normally offered by University or Professor.
2 RA: Research Assistant. This position normally offered by University or Professor.

- 386 -



SECTION II: Personal communication concerns & — 4. MA B EH R

Please write down as many comments as you can think of regarding what you are
concerned about. You can write in English, German, or Chinese.

HAT R RH R IRAR KA A BUE. HHAE, BERFXHR.

Please think about the situations when you talk to your German teacher(s) in
class/group meetings or in one-on-one conversations. What do you concern about the
communication? What are your worries during the interactions? What are the main
reasons for your worries and concerns?

L ol [ 2 AR R b SR B B, R A AR S PR BUR 2 R 2 B AR
B SEAT A7 A A 2 A e 4B [E] 2 T 28 U B R X A B 3R An R R 2

Question 1: [F8 1:
When I am speaking with my German teacher in class, I am concerned that...

HEGREZITR LB L FHRENENL?

- What are the main reasons for your worries and concerns? 351t 4 F X By # it /o
BEE ?

Question 2: [F8 2:
When I am speaking with my German teacher in an out-of-class situation, I am

concerned that... #IR T, 4&SEEFZIFT—X — X, B ooo

- What are the main reasons for your worries and concerns? 35t 4 F X # By # it /o
BEE ?

If you need more space to express your concerns, please use the back of this page. When you complete
SECTION 1, please go on to SECTION 2. 2387 -



Question 3: [ 3:

Please think about your concerns and worries when talking to your Chinese teachers.
What are the differences between talking to Chinese teachers and to German teachers
regarding your feelings, approaches to dialogue, and worries? Why do these differences
appear to you?

FR-—RYGAaTESFELMRANWESR, 5EUEEESEERTRRA
LR 5 E R ARG AR b, AR E] 2 U AR R R R L A A B L AR B 2
ERERZ, AR, EOIFR L ERETRG? Y2 FEXLERR?

Comparing talking to my Chinese teachers and to my German teachers, I am
especially concerned that... 5 FFZITX R, FREHZITX T RF BLKFFB7E &
TG ?

- What are the differences between talking to Chinese teachers and German
teachers regarding your feelings, approaches to dialogue, and worries? #/\ >CERZ,

RHH, BT L HLT G ?

- Why do these differences appear to you? {14 F#RLELE?

If you need more space to express your concerns, please use the back of this page. When you complete
SECTION 1, please go on to SECTION 2. 2388 -



SECTION III: Communication concerns during lectures/in class/in group

meetings £ =4 EEERE /KR BUE

Think about when you are attending a lecture or group/lab meeting taught by your
German teachers. What are your concerns about expressing your ideas during the
lecture/meeting? Please choose the number indicating how often you have that
particular concern.
LpfEE M ERE L/ARBASWRIRE, AT AFNRITBE? FikE
TR B REERTET, RFOTNHE SN TP RN FEEE,

Scale BE Description & ERE

This is never a concern of mine. iX M 7= & B9 il /& .

This is_rarely a concern of mine. iX R =KW E,

This is sometimes a concern of mine. X F £ & 04 Jifl /& .

This is often a concern of mine. X A7 &% 5 i & .

N (S| W (N |-

This is always a concern of mine. iX — B & K E

Note: All the following 16 statements are followed by “I am concerned that

ER: UWTHA 16 M ETHE U BECEF.00 "H IR

M T Never....Always
1 I appear knowledgeable and well-prepared in my teacher's class. 112l3l41s
| EREREIAHEANBERESE TL
) I feel nervous when talking to my teacher in front of my 112131415
" | classmates. E2MFEFHEE HETR K, REREE LK,
3 My silence in class makes my teacher think that I am unintelligent 112l3l41s
" | orunconcerned. AR IR AZITIL AR L HHBERNRE.
Although I think I understood what my teacher said in class, it
4 turns out later that I do not understand the real meaping of what 112l3l41s
" | he/shesaid. BAER LR FREMBTAIAAL, BEZEHEL
RIAFT A IEEFE TR N5
5 My knowledge about the lectufe makes my teacher confused during 112l3l41s
" | our discussions. F x IRAE P4 24 FE AF L TR B 2K B
6 I do not know how to express my ideas to my teacher’s questions 112l3l41s
" | in an appropriate way. 3 1~ %0 /5 FE G 2 B [B] A 2 VY |5 AR
7 I am unable to express my dissatisfaction/request (concerning the 112l3l41s
" | lecture) to my teacher in class. 7~ B & 3£ AT R A2 B9 1 o
2 I do not understand the humor my teacher used during lectures. 112131415
D RLEEMEE AR LR e B
9 Grammatical errors bother me when I speak in class. & 12/ — 1%, 11alslals
L EEAEEREHIEEEIR
I have to construct a complete English/German sentence in my
10.| mind before I actually say it. fE¥tiEZar, &K — EHALEHE 1|23 |4 |5
WHI A B/ BT
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11.

I am unable to take good notes during lectures. & 7T & X R AZ K
WL .

12.

I don’t understand the tasks my teacher assigned in class.

BRI ERELFERLAENES.

13.

It seems that my teacher cannot immediately understand what 1

saidin class. ZVFML-F et D FFHEM R EREINEE,

14.

I may offend my teacher because my behaviors are not appropriate
in a German classroom. H A H AT H FE S EFHWRE SR, |12 |3(4]5
ERVEALR

15.

I feel nervous to speak in class because I may ask something stupid
due to my lack of knowledge of the topics. B T X REF AL (1123|415
&, RTBEE, HEAFX.

16.

I cannot engage in class because my knowledge is not enough for
the discussionin class. B T HEM R4, K LES G52 R EE 112|345
B

SECTION IV: Communication concerns in one-on-one conversations

FWHL: HEEZF—X— R BUE

Think about when you are talking to your German teachers in one-on-one situations.
What are your concerns about communicating with him/her? Please choose the
number indicating how often you have that particular concern.

L R An 48 A — A — B MR, R AR RBRIBUR ? 3 2 848 B B R
BEHFHIT, RFTWEE RN WTTROGFAEEE.

Scale )& Meanings £ R~ &

This is never a concern of mine. X M 7= & B4 il /& .

This is_rarely a concern of mine. X RPERBTE,

This is sometimes a concern of mine. X F 4= 04 Jifl /& .

This is often a concern of mine. X A7 &= & 9 & .

N (S| W (N |-

This is always a concern of mine. iX — B & K E

Note: All the following 22 statements are followed by “I am concerned that... ...
ER: UWTHA 22 AN BTHEUEECEEo0.0 AR
M F Never...Always —E&

[ appear knowledgeable and well-prepared to my teacher. & 5 i

17 Ny N A= 77 [yl >
RHEH, REANGREA LB UEE T D

1:2{3:4:5

I feel nervous when talking to my teacher alone. 7 % % 3¢ 1 A %

18. i
~REIRETK,

I cannot be honest with my teacher without being uncomfortable.

D smaint, RGO ELRE 2T,
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20.

I do not feel comfortable when I talk with German teachers about
non-academic topics. £ 5 £ KL FEF AT T IEAN, RS
RE|LE .

21.

My teacher does not enjoy talking to me. =i 1~ & %k F7 3 3¢ 1k o

22.

My teacher underestimates me because of my defective
communication ability. [F 4 & 8974 gt 77, £ i 2 L& R EZ IR
AFo

23.

My hypertension/overstress has a bad impact on my teacher during

our conversations. 5 Zif TiER, RENEFT T LK,

24.

I do not feel comfortable joking with my teacher. 5 £ i 7f 3 % A
RERETEE.

25.

Although I think I understood what the teacher said, it turns out
later that I do not understand the real meaning of what he/she said.
BAYHBRERHERT ZIFHROANE, ExERARXIALE
FTZALEME,

26.

My knowledge about the topic makes my teacher confused during
our conversations. 3, ] & & 1 20 iy 22 AR 1t 2 I RR Bl K B

27.

I do not know how to phrase an answer to my teacher’s questions in
an appropriate way in one-on-one conversations. f#28 3BF, K

7 o 3 e AT Dt 2 Y 7 5ok B8 U B B A

28.

I am unable to express my dissatisfaction/request (concerning
academic issues) to my teacher in one-on-one conversations. £ J#

ZkH, RTHAARET EA MM ERATH.

29.

I do not understand when my teacher is being humorous in

one-on-one contacts. 3 75 %k 32 A 0 28 B A T A5 R 2R

30.

When speaking to my teacher, I have to construct a complete
English/German sentence in my mind before actually saying it. % %

A iER, R R AFE R EANKIE/EEL T,

31.

I cannot look at my teacher directly in the eyes with a sense of

comfort. X TG 7% E 1 HY IE AL i B AR B

32.

It is difficult to defend my opinions in individual meetings because
of my language ability. 7£ 5 % Jifi #4422 e b, A Z|REH B T
WL R AR

33.

It seems that my teacher cannot understand immediately what I say

when we talk alone. Z Jifl-F et & FEERERLHEE,

34.

My teacher cannot feel my full respect to him/her.

BALE T2 AT HEH At/ thle T AHMMNEE,

35.

I may offend my teacher because my behaviors are not appropriate
in the German communication culture. B T & # 1T & 1 1& 412
AT B4R T # I,

36.

Showing respect to my teacher by following her/his opinions, which
makes he/she think that I am not assertive. & 3% % [ & Ifi 89 W 2 5k
ETABRNEE,X2ELMERREANAE L,
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37 My teacher would underestimate me because of my lack of 12345
"| knowledge of the topics. B TH &AL R, RIEFIT2BAK,

18 My knowledge is not enough to discuss comfortably with my 12345
| teacher alone. 38,03 F = Fu iR T B 5 5 I By B B 0E

SECTION V: Potential causes for the communication concerns

FRHL: REBUSFAENEE

Please think about the reasons why you may not be successful in communicating with
German teachers. You may choose more than one explanation.

i

1.

REGEBEZMIGEA KT RFANERE. &7 UEE LA ET

I choose to remain silent after my teacher asks a question in class, because % Jifi /£
RERFGREERFIAR, =B A
1) I do not understand the question; therefore, I have nothing to say.
BAEME L TE ] R, T LATC T T
2) I understand the question, but I just do not know what to say.
REAAEA, EE/ETLATHA.
3) I do not know/am not sure how to express my ideas in English/German.
A F0 /A e R EE R AR,
4) I am not interested in the question, so that I do not want to respond.
B E R R, BT E A,
5) I do not want to say something that will give my teacher a negative impression
of me, even if I understand the questions he/she asked.
BB A, EEREeFE W RE R RE,
6) State your own reasons it J& [#:

. I do not ask questions even when I do not understand what my teacher says,

because BUEE K ABA g2 iy H 2, HA TR, ZHA

1) I do not know how to start to ask, because I do not understand it at all.
B— KSR A A E A A

2) I do not care if I do not understand. & &~ &4 7L AT 18 .

3) I do not know/am not sure how to ask about it in English/German.
B A /T R A AT R SR/ R AR A B A AL

4) I am too shy to ask. I prefer to ask other students or guess it myself.
BAHFEREF. KAUZEFEAARE B THE,

5) I do not want to say something that will give my teacher a negative impression of me.
BAEV L & 7 2 A R R R,

6) State your own reasons it J& [#:

. When I do not understand what my teacher says, it is because

LR AT e, A

1) too many words he/she used that I am not familiar with.
/35 AR % PR A B3R .

2) he/she speaks too fast, I cannot follow.

2 VLB AR, BT T
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3) his/her sentences are too long, I cannot catch the points.
/e T AK KT ENMEER.
4) I am not familiar with the content of the lecture. xR AZ 8 A E 2 EK,
5) I am not familiar with the cultural references he/she uses.
S OSEAN Y SR S T
6) State your own reasons £ #y & [# :

4. When I cannot freely express my ideas to my teacher, it is because
LRI =W 2 T RARGEER, ZHA:

1) I do not know what to say because I have no clue about the topic. 7~ 4013 %
WA 4o

2) I just do not want to say anything. & % 13 % T A #F %8 o

3) I do not know how to say what I want to express in English/German. & 71~ %03
n {7 B FE 5 /4B R R IR R A

4) I do not know if it is appropriate to say what I think directly to my teacher. # 1~
o B R T R R T A

5) I do not want to say something that will give my teacher a negative impression of me.
BN L 2 7 2 U R R E AR B R B

6) State your own reasons £t i J& A :

5. I cannot involve actively in the group discussion in class, because & T 7% FH % HY

% 53|k 2w/ AT, B A

1) I am not interested in the topic so that I have nothing to say.
BT IS B IE A RS T .

2) I do not like group discussions and do not want to participate in.
KLERNEIRB, FHES,

3) I do not have any chance to speak, because the others are very talkative.
REANENMNERE, MNEMATEEHIEHNS,

4) 1 just do not want to participate in the discussion, even if I like the topic. I prefer to

keep out of the affair.

BiEE AT EAR A, ROUTESE, RREFFIRA.

5) I cannot keep pace with the rhythm of others, such as thinking, speed, etc.
BERALEMANT 2, @B ETERERF

6) State your own reasons £t J& & :

Thank You So Much! X /O R G X #!

Have a Great Semester! & %V A !
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Appendix D:

Questionnaire Distributed to German University Teachers

Dear Professor:

I hope this letter finds you well and successful in your academic career at
Justus-Liebig-University Giessen. I also hope you enjoy the opportunity of teaching
your Chinese students. As a student from China, I have observed that some Chinese
students have experienced difficulties and ineffectiveness in communicating with their
German teachers. This letter is directly related to these often-noticed communication
problems in the context of classroom/group meetings and one-on-one conversations.

I am writing to ask you for your kind help in my doctoral research project, which is an
investigation and exploration of the concerns, thoughts, or worries that you may have
about communicating with Chinese students. If you agree to participate in this study,
please complete the questionnaire regarding your interaction with your Chinese
students either in class/group meetings or in one-on-one conversations. Your
participation in this study will provide valuable data to help both German teachers and
Chinese students to communicate more effectively with one another in the future.

The information you provide will be kept strictly confidential. You may notice that the
questionnaire is marked with a code number. This code number identifies your
questionnaire and is used only for record keeping purposes. The code number is
known only to me, and I alone have access to it. The Chinese students who work
together with you will not have any access to the data you provided.

If you have any question regarding the nature of this research, please feel free to
contact me at (E-mail address) and I will be happy to answer them.

I very much appreciate your time and cooperation!

Thank you very much in advance!

Sincerely,

Lei Huang
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Code: FB Nr.

SECTION I: Background information

Please circle the appropriate options.

1. Your gender
1) Male 2) Female

2. Are you a German citizen
1) Yes. 2) No.

3. Your native language is
1) German 2) English  3) others

4. Do/Did you have any experience teaching Chinese students
1) Yes, more than five students.
2) Yes, less than five.
3) No.

5. Which faculties are you currently affiliated with?
1) Natural Sciences (e.g. Physics, Chemistry, Geography)
2) Agricultural Sciences (e.g. Agriculture, Forestry)
3) Medicine/Dentistry/Nursing
4) Engineering (e.g., ME, IE, EE)
5) Humanities and Social Science (e.g. Language, Law, Literature, Economics,
Politics, Education, Philosophy, Art)

6. Which language do you mainly use for communicating with Chinese students?
1) German 2) English

7. Have you been to China before?
1) Yes, for how long 2) No

-395-



SECTION II: Personal communication concerns

Please think about the situation when you talk to your Chinese student(s) in
class/group meetings or in one-on-one conversations. What are your concerns in these
interactions? Please write down what you are actually concerned about, not what you
should be concerned about. Please list as many communication concerns as you can
think of.

Question 1: When I am interacting with my Chinese student(s) in class/group
meetings, I am concerned that...

- What caused your worries?

Question 2: When I am communicating with my Chinese student(s) during an

out-of-class situation, I am concerned that...

- What caused your worries?

Question 3: Comparing communicating with Chinese students and with other

European students, I am especially concerned that......
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SECTION III: Communication concerns in class/in group meetings

Please think about when you are teaching a class/holding a meeting which your
Chinese student(s) attend. What are your concerns about communicating with them?
Please underline the number indicating how often you have that particular concern.
Scale Description
1: This is never a concern of mine.
This is_rarely a concern of mine.
This is sometimes a concern of mine.

This is often a concern of mine.

n S W N

This is always a concern of mine.

Note: All the following 16 statements are followed by

“l am concerned that...” Never....... Always
Llmy Chinese student(s) do not appear knowledgeable and 123 45
" | well-prepared in my class/group meetings.
5 | my Chinese student(s) feel nervous when talking to me in front 123 45
of other classmates/group colleagues.
my Chinese student(s) consider(s) that their silence in class
3. . ) . 1:2:3 45
makes me think that they are unintelligent or unconcerned.
although my Chinese student(s) think that they understood what I
4. | said in class, it turns out later that they do not understand thereal { 1{2{3 {45
meaning of what I said.
my Chinese student(s)’ knowledge about the lecture topics makes
5. 1:2:3 45
me confused.
6. | ™Y Chinese student(s) do not know how to phrase an answer to 123 45
" | my questions in an appropriate way.
my Chinese student(s) are unable to express their dissatisfaction
7. 1:2:3 45
about the course to me.
g | MYy Chinese student(s) do not understand the humor I used in my 123 45
" | lectures/group meetings.
9. MY Chinese student(s) are unable to speak English/German 1123045
" | without making grammatical errors.
my Chinese student(s) must construct a complete
10. : . o o 1:2:3 45
English/German sentence in their mind before actually saying it.
TR Chinese student(s) are unable to take good notes on the 123 45
" | information I give in class/group meetings.
1 |y Chinese student(s) do not understand the assignments I give 123 45
" | in class/group meetings.
13 I cannot immediately understand what my Chinese student(s) say 11203045
" | in class/group meetings.
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the behavior of my Chinese student(s) is not appropriate in the

14. 1:2:3 45
context of a German classroom.
my Chinese student(s) are afraid to speak in class because they

15. : . . 1:2:3 45
are not confident with their academic knowledge.
my Chinese student(s) cannot engage in class due to their lack of

16. 1:2{3 45
relevant knowledge.

SECTION IV: Communication concerns in one-on-one conversations

Please think about when you are talking to your Chinese student(s) in one-on-one
situations. What are your concerns about communicating with her/him? Please choose

the number indicating how often you have that particular concern.

Scale Description
1: This is never a concern of mine.

This is_rarely a concern of mine.
This is sometimes a concern of mine.

This is often a concern of mine.

N A W N

This is always a concern of mine.

Note: All the following 22 statements are followed by

“l am concerned that...” Never......Always
17, | my Chinese student(s) do not appear to be knowledgeable and 1 2345
" | prepared in one-on-one conversations.
1g. | my Chlnese. stuslent(s) feel nervous when talking to me in 1123405
one-on-one situations.
19. | my Chinese student(s) do not feel free to be honest with me. 123145
b0, | ™Y Chinese student(s) do not feel comfortable talking with me 112 3405

about non-academic topics.

21. | my Chinese student(s) think that I do not enjoy talking tothem. {1 2345

my Chinese student(s) think that I think less of them because of

22. : S o 1123 45
their weak communication ability.

. ply Chinese student(s) s'eem to be too tense when talking to me 112 3405
in one-on-one conversations.

hq | MY Chinese student(s) do not feel comfortable joking with me in 112 3405

one-on-one conversations.

although my Chinese student(s) think that they understood what
25. i1 said, it turns out later that they do not understand the real | 1 {2 3{4 5
meaning of what I said.
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26, | MY Chinese student(s)’ knowledge about the lecture topics 1123405
makes me confused.
57 | MY Chinese student(s) do not know how to phrase an answer to 1123405
" | my questions in an appropriate way.
my Chinese student(s) are unable to express their dissatisfaction
28. i (concerning academic issues) to me in one-on-oneil 2i3i4:5
conversations.
hg, | MY Chinese student(s) do not understand my humor in our 112 345
one-on-one conversations.
my Chinese student(s) must construct a complete
30. . i . .. 111213145
English/German sentence in their mind before actually saying it.
my Chinese student(s) cannot look at me directly in the eyes
31. ; 12345
with a sense of comfort.
3 MY Chinese student(s) find that it is difficult to defend their 1123405
" | opinions with me in one-on-one conversations.
33 | MY Chinese student(s) have to repeat what they say two or more 112 345
" | times to get their message across to me.
34. | my Chinese student(s) do not show their full respect to me. 1{2:3:4:5
the behavior of my Chinese student(s) is not appropriate in the
35. e 12345
German communication culture.
in order to show their respect to me, my Chinese student(s)
36. ) . L . 12345
always follow my ideas without thinking on their own.
my Chinese student(s) worry that I would despise them because
37. : . . 1:2:3:45
of their academic shortcomings.
worries of my Chinese student(s) about their lacking knowledge
38. . 12345
make them cannot talk with me comfortably.

SECTION V: Potential causes for the communication concerns

Please think about the reasons why your Chinese student(s) may not be successful in

communicating with you. You may choose more than one explanation.

1. My Chinese student(s) sometimes choose to remain silent after I ask a question in
class, because

1) My questions are sometimes too difficult for them.

2) They are too sky to express their ideas, even if they understand the questions.

3) Their language ability could be a problem for them to express their ideas.

4) My questions are not interested to them.

5) They do not want to say something that will give me a negative impression of them.
6) State your own reason:

2. My Chinese student(s) do not ask questions even when they do not understand what I
say, because
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1) What I say is too difficult for them to start a question.

2) I am too harsh to them, so that they are afraid to ask questions.

3) Their language ability stops their courage to ask me in English/German.

4) They are too shy to ask me and prefer to ask other students.

5) They do not want to say something that will give me a negative impression of them.
6) State your own reason:

3. When my Chinese student(s) do not understand what I say, it is because

1) I use too many unfamiliar words that they may be not familiar with.

2) I speak too fast for them.

3) My sentences may be too long so that they cannot catch the points.

4) The content of the lectures are difficult for them.

5) They are not familiar with the cultural references in the context of the topics.
6) State your own reason:

4. When my Chinese student(s) do not freely express themselves to me, it is because

1) The topics are too difficult to them.

2) They are too sky to express their ideas.

3) Their weak language ability stops them to speak freely in English/German.

4) I made them nervous/afraid to say what they think to me directly.

5) They do not want to say something that will give me a negative impression of them.
6) State your own reason:

5. My Chinese students cannot involve in the group discussions in my class, because

1) The topics that I assigned are not interested to them.

2) The study method of group discussion is not interested to them.

3) The other students in the group do not give them many chances to talk.

4) They do not like participating in any group activities, but like staying out of the
affair.

5) They have difficulties to keep pace with the rhythm of other students in the group.

6) State your own reason:

Thank you very much for your help and cooperation!

RO BB AR SRR SR 5 A 1E !
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Appendix E

Interview framework (Chinese students in Germany)

I. Introduction
¢ To give a brief explanation of the purpose of the study
¢ To describe the interview process
- To introduce the interview questions in general
- To specify the communication settings defined in this study
¢ To obtain interviewees’ permission for recording the interview content

¢ To request a short self-introduction of the interviewee

I1. Content questions discussion (from the perspective of students)

All interview questions refer to two communication settings:
¢ in class/group meetings

® in one-on-one conversations

Leading questions examples:

* What are the main concerns during your interaction with German teachers in
Germany, in class and in one-on-one conversations?

¢ What are the reasons for your concerns?

* What are your concerns caused by language- or culture-based factors?

* Are there other reasons for your concerns? For example?

¢ How do you solve your communication problems and concerns?

* Some students reported in their questionnaire that...? Do you agree with this
opinion? Do you have the similar concerns?

* What are your experiences and understanding about the communication with
German teachers in Germany and with Chinese teachers in China?

¢ If you have experience of working with German teachers in China, how do you
compare the communication with German teachers in China to in Germany?

e What kind of suggestions you would like to give future Chinese students, who
plan to study in Germany, with respect to communication with German teachers?

* Do you have other concerns or worries to share?

I11. Conclusion
e To show appreciation

® To provide the contact information of the researcher for any further questions
of the interviewee
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Appendix F

Interview framework (German university teachers)

I. Introduction
¢ To give a brief explanation of the purpose of the study
e To describe the interview process
- To introduce the interview questions in general
- To specify the communication settings defined in this study
¢ To obtain interviewees’ permission for recording the interview content

e Torequest a short self-introduction of the interviewee

I1. Content questions discussion (from the perspective of teachers)

All interview questions refer to two communication settings:
* in class/group meetings

® in one-on-one conversations

Leading questions examples:
¢ What is your general evaluation of Chinese students?
e What are the main concerns during your interaction with Chinese students?
¢  Why do you have these concerns?
e What are your concerns caused by Chinese students’ language- or
culture-based factors? For example?
¢ Are there other reasons for your concerns? For example?
¢ How do you solve these communication problems and concerns?
* Some students/teachers reported in their questionnaire that...? Do you agree
with this opinion? Do you have the similar concerns?
¢ How do you compare Chinese students with European students in their
academic performance, especially the way that they communicate with you?
e What kind of suggestions you would like to give future Chinese students,
who plan to study in Germany, with respect to communication with German
teachers?

* Do you have other concerns or worries to share?

II1. Conclusion
e To show appreciation
e To provide the contact information of the researcher for any further questions

of the interviewee
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Appendix G

The quoted statements of Chinese students in chapter 4

[4-1] “F fo % # . 7(CSGQ18)

[4-3] “RAMLHE L. REMNMIEA, BIEQTIT, tto, ZIFA 4 A E AR 2
BAZFERFHIE? ZEWELURTFERE, WFAHNARBRES, LKt
EFEER. "(CSGQ30)

[4-4) “BERANEFAMEEFLTERERRSS . ELHEBEBHARL L,
THRERK. "(CSGQ52)

[4-5] “H Ao B E [ Ffn fs et R RETK, HAUERLE, REMEEZEHA,
KRABAEREH A ROEREWAAZTE. "(CSGQ29)

[4-6] “IR b, FiE & A B4R |7 2 B A E VR ey (7] A, #ABE A RES AT
BAT 2 AN K IE. 7(CSGI10)

[4-9] “4FKAER L EH, REBRFRERAVNES . BABHAAKE,
Br AR AR EA KB E TR, (CSGI02)

[4-10]“R EARARAEN, RFEEMSERY. tlEs, 7 FaR
HLRGF. RAEHELTTN Z e, EXAEERFTEE. (CSGQOI)

[4-11]“FKAZIFAER EXRLEMRRELZ L., ER EEMBE T URBR,
WRRFAFEM, LT a%K, AR ERATHEK L2, 7 (CSCQO9)

[4-12] “HEAT BN EIF, HAREHEE. 0WRELERLSP—FANEF—
k. BlFH LA AR H R BB 2 AR 4 %5k, 7(CSCQ23)

[4-13] “BAKRFEEN, EREMT LN ERARLRR. REMTLZERE, A
DAFn 18 [E] 2 U 22 bt B2 R B K. (CSCQI1)

[4-14] “H AR T H R B K EEH M. “(CSGQ63)
[4-16] “KEALTELRE, BHEKAELEFELET. "(CSGQT2)
[4-17] “FKAEE LT RE % 2 R 2| R E 4, (CSGI02)

[4-18] “FEHR AL E, FFEREATL2ARRBEAM 4. ENE TR T3 KK
KRAE BHRHE, (CSGQOY)

[4-19]“EEFAR FRTHRE, RRWEFEXAAEFELAALR. RNIFHE, R
T E T . "(CSGQO4)

[4-20] “FEBE 2 7, RLERET B G E R F —# & 7 1F 500 R iR
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EFR ], KRERENEZITAALIT. 7(CSGQOY)
[4-24] “BRA R EE M AT EKIE T. "(CSGQ34)

[4-26] “BMERmBEE R, REFHUL2FEEELTHMEA, BAERE .
RABIUEAARFRE S "(CSGQ10)

[4-27] “EHBRAKREZRIE. BRIFRF AN A B LM ARFT. HEZHER
FE R A LA A, ERT2RIA LK, BHE! "(CSGIOS)

[4-28] “M/NEEBF LR AT RERE, 5.0, ETH4LE G A7(CSGQ19)
[4-29]““HEEEE, "RFERKHEE, 7(CSGQOI)
[4-30] “F AN 0 AH 5B Z fE 1 F %, “(CSGI10)

[4-32]“HWEEFARIEST. BARLE CZ R RACEEN, EWRER
BIEFFER A& DB, (CSGI0)

[4-33] “F R KWIE R ERFAAGFHNEE, wRREFTFEENELED, KA
ZiaEFEMK. "(CSGQ102)

[4-34] “RA R T REERIERARNEE, REEAHEN g TERL., ERANE
B A—F7T . 2(CSGQO7)

[4-35] “Fréa A, RREJLFHITAE. REEZ NS EREND, RGETER
D H# ], (CSGI04)

[4-36]“4 % 2 MF, RAEBFXLMA ¥ AL WIEH AT TR RE —HSrRES
T RBEREFALMEFRETENH S, HLELRERFRE LA 4. "(CSGI09)

[4-37)“EHRERA LT 18, EXATTLH., REZXLZFEHERELTE. RAA
Y. EFEERFAEL, REETGEEAME B E AT REROES, 3EE,
RETH B F B F F A KRR . V(CSGI10)

[4-38] “F A1 (PEFA) EFEANFUHAETT EEL K, EXHATERER
1% UL R IE B H9T . ”(CSGI04)

[4-39]“H A R EERR, BT —LABHERIEE, RAZEAMTLARKAN
LA AL, (CSGQ65)

[4-40] “H R EEZRNF A, BAREHETENFE M. REEEZFf 5 EF
FAHYEE, TEFRAVRRAZIE, FTUAREZ R LR TFE, ZF T4
E /7. 7(CSGQ66)

[4-42] “— MFEF Z BEF AR A 7(CSGQ108)
[4-43] “BEAAKENZ L RIFHN & 2REH . 7(CSGQT4)
[4-44] « KB B RAAT KN, XEERN EFRREE. RFEENTH T HIT
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EHAH L EEZERREES . "(CSGQL0)

[4-45] “NRAFEERNAEH T EEITEH, X, EEER R FESRITH
ZH UL REFERED, B EFXETZRALN, BHERMEITHT, HOAE
W mAT . RAEEZFRFE RN KA KL, "(CSGI09)

[4-46] “H A B HESNEF FR AW —LEALENLZMT 2L RRAE . thiw,
T4 0E — L IFRIAE TR A L, i — ERHEAASHNE, REEL4S

XM, AR AR ABEE, wAB L REITIN R ZERDT
#. ”(CSGIOl)

[4-47] R EREMBEFRBEK., oM ENRE L KEN, WA 83
REUBRBAIW., EEELMEFMUFREFXRER, FHETRTAERILHFN
¥, "(CSGI04)

[4-48] “H AN AEEEAF, WRRILE3, BALEFFERK. XEFERAF
RARE . RUMELZEL e — MW EFNHA . “(CSGI06)

[4-49]“EE WA EZETE TR EFH KA. EEFZIFTALEZHFN, ERER
B AT, IR AFK, RAE, EREEFENEARERANAZTN
Ao 7(CSGI0S)

[4-50] “F& > R ERBR Y, Z|EHIF 3], 7(CSGQ44)

[4-51]“EE RN KA EHEF, FAGFHEA. BAAFEIRAKRT .
BHEEEEZ RS 2B CHBE, AEEREMERNAEET. 7 (CSGQ52)

[4-52] “F X —LERENERN S, hinfiFfty, BAFEARSL, RF
¥ mE R B B RS K. (CSGQT1)

[4-53] “& %+ = ﬁﬁ&%%ﬁ%%ﬁmﬁ AERFIZFEKRANE, BRFEEDT
AR E R, REEANTAF, ” (CSGQ29)

4ﬂ]&%7%ﬂﬁﬁ£m B 87 KRB %ﬁ%%ﬁ%%kﬁ?
EBMAHYRNAR BAGEREET . —FELH, 7 (CSGQ36)

[4-551“BEAMFEI L RWENRA, RIYAERE., RFEIREHNT FRA
T+, 7 (CSGQ65)

[4-56] “EABRAERERZALHEGL —W, TUREHBES R HFXNENE
Jo. BRFIRE, REAHNS, LELERZFLLZHZR. ” (CSGQI2)

4@]&L%ﬁl?é%&ﬁ%&do%é@%%%$%¢ﬁﬁ1ko¥&£
EVFENGAEATARRF ] K. ” (CSGQ15)

[4-60] “Fo EF A, BEFAERAMLAFL FWBEMES, U tilaek
AR I E F . ” (CSGQI0)

[4-61] “ZE B EHH AT FK. "(CSGQO4)
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[4-62] “EE W, EE/LFRBENFANE, RAETZITWEBERT, T
B 0 H A=, (CSGQ22)

[4-63] “WI R EERBR AR, HAEFRMLAHMEETF. 7 (CSGQ6])
[4-64] “FEEI N A¥F I LI Z %k, FRAZLFE L ZHFT . ” (CSGQ29)

[4-65] “BEFREKFLEEE, TEEREENFAENLER . T AHZH
BT, BUFEAERBELRE. ” (CSGQO3)

[4-66] “H B 71 2 XHIFEE . ”(CSGQOY)

[4-67T|“EANREREE. REERERXEF K, M/ﬁ%%%%&%ix 7
ImBE. THEsn, g, A, E&F8EFR. 7 (CSGQ34)

[4-68] “E A Z T X BN TH ., HEY 421 REFN. ” (CSGQILS)
[4-69] “REEH, RELGHFBEFRSE, RAEFHFF. 7 (CSGQI114)
[4-70] “kEEfE, T2HEETF, REEXT . 7 (CSGQ37)

[4-7T1]1“EERNAAAEBHNELER. BERELS T AFE, FE1, FAR
HrigtE B A, AT AERANE, FHERHEH. ~ (CSGIO3)

[4-72] “HKFE L FEEELEANYERELRFE. FRHRIMBAmE A AL
P ., ”(CSGQI13)

[4-73] “H A EHR L FHEEFAXRFHKELS, EFAERFFYKE, RETEF
M A A, XREERFE, 2(CSGQ49)

[4-74]“H —MEEZFLFRAN T REF. REBREGFHEEARER.
mgﬁﬁﬁﬁﬁﬂfﬁﬁ ”(CSGQS57)

- 406 -



Appendix H

The quoted statements of Chinese students in chapter S

[-11“EEW, REFFEFEEZAMBEEEZFEZEZA. RINTAALRLIH
PR B A Bl R, AR ERAILFAE ANE. 2AART2ERA M
AR TR IE 2 A B R E E AL, (CSCQ35)

[5-2]“EBEEFELERNELWIIEA, BREFHEZTELRNRABER SR
I FREI A 7 (CSCQ32)

[5-3]“EE AN, AL FERERLATRMEREZ Fxm, RERPwE
EAFEF AT, EEEE, R2ANHI; FETFEZFRERESBE
Efz. "(CSGQI2)

[5-4]“FZ— P REE—WFEA, EHRNMRLE, BRIPPIARR, E2F
it iE. ”(CSGQ45)

[5-5]1“F et B P E A AZNIIELE, RAEMALLRE., BARNEETERLT,
EER N IAfEEEZTR. "(CSCQIR)

[5-6] “FitEERXRARRERK. REABHLEZFEA, L REHFA MK
. 7(CSCQ29)

[5-7] “HE R BT R R ENAWIIANEFAE, XURALHBEREKR. BN
RAFERWT AR ZM, RERAELZILF AN HRE. "(CSGQ65)
[5-8] “HAEBEENEF £, XM LAEEFHN ., L RAEEEIFUAT 2 K
fr 28, REASTERIWEK. (CSGI02)

[5-91“FmUREE AL, EEEFIRZINEENL, EEEBRERBIANLH
XhHEERWNERILE DEN NIRRT, (CSGQ37)
[S-10]“EEEMEFEEZTRAEZAETE. EANRLHERE., A0
REMBEEHT . 7(CSGQT)

[S-11]“HKE LW ZEIE, WREFNLTEFT TENER, ZREF, HAREF
N, RMEELZFLEERE. FRHEFZRLAHE, IBFREFIR
7. ”(CSCQ25)

[5-12] “RAFfEEH iR EE. £xRT, REEBHZFAT LR T2 ERE &
o FRENEL, fithRmA A 2HEN. “(CSCQ27)

[5-13]“RE, REWNAHEERNEEZLZITLAURMNELE K, ERFRNES
TR MR TR, B E I, (CSCQO1)

[5-14] “F R BRI T EEERL TS RFAANEE, X4, RREEZ TS EFEH
e E T, T EF, ROEAL2FEMEL. 2(CSCQ36)
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[5-15]“ LKA G852 T R, BAEIR L ey F % . "(CSCQ29)

[5-16] “F A F T —FFWEE, HREAUXALE-TFERAFINLFES.
EBAEEERESKBXITES, UREARA. BTN ZEREARLE R AW
[E57, EBELARE—IFR, WEEFEXHEE. “(CSGI0)

[S-17] “BAABER L TRRFE, HARTEETERE, RERWEEAKT
P2 BT AR B R RR . O ARADAEE B A A EiE . (CSGQO9)

[5-18] “EEEREMBEFEZ LK. REREARA. KEIEL IR EA,
ERAEZHORLET2EMEL TR W LEREHEIR. “(CSGQOI)
[5-19]“REWALEZTL2TEL RN RINIE. WRERTIAE, REULMEL,
EENELERERLRETEMR., AT HHETK, KAEBRETE
T . (CSGQOS5)

[5-20) “EEANRR LT A ERNGEZ D EEE ENEMEF., £-E, 24
FIEE, EFZRANIK. (CSGIOT)

[S21]“FEHK 2R ERTE, —LHFRANFTAMNERATHEG, BHR
Rl d X4, flan—SERLEFRFREE, RIKMED LT AR EX
EEE, B iE T e T E. "(CSGI07)

[S-22]“FRSEEX IR REANTERMES, FREERE L. FGHE—
T, REEA RN mEEEREME, BARIMER FXF 3 AR
. ”(CSGQO6)

[5-24] “EfR FEFREZRET . BERETEANE., 148 ETTH A,
FHBEERFS N — LW EE, BREMTE AN AEEAGERNIE. &
WA AR T . (CSGQO6)

[5-25] 7 B £ VT K Bl 5 3t o 7 & 2 21k R R RAR . 7(CSGQT3)

[5-26]“F R K AHEBEZTREAFRHANMT L, FHREEFE ., ZERA wHE
AT ZH T S E, BEARERTE. "(CSGQO6)

[S27)“RA BAEE T4 A RUB TS, REFEES 4R ERRFH 52T
b AR A R EL, R E ¥ AT AR, "(CSGQL)

[5-28] “BEMFAERRARFF. INFERNFE, ERAF R ETZR
. (CSGQT4)

[5-29] “K N /N B A BFER LN ZH., BEURGRINAEEBRFAHE, e
WERASR. s nfn S H 4B R &S HAN A, "(CSGIOS)

[5-32] “m RBF LA LRRN L, BRIASEERN. BHXLZ)TEML,
w2t RE T EE. 2(CSGQT4)

[S-3B]“REREREHER LR iT R ROEA, TRAFITHR
#, ”(CSCQ20)

[5-34] “RAEBFHREERFRIK. MIIREX2XAFHSWERLLE TR,
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RERAAHANHEIAREL UL EZFIT A EE., FPEFAT L2 HF
. (CSGI10)

[5-35] “FR R T FREERFMERETLHRAZER, REWRRIAE, KR
A A IE R A ATE B 1E 77 . "(CSGQSY)

[5-36] “FnE BT E NN KA ER A BEE, EREZHAZECLREX
., ”(CSGQ30)

[5-37] “BEFMFN, BRAAHNSHEAFELRERE, MU EEAMHE,
KRAFWIRRHINERD, REEFITERBRANEHTETRRN LR, RFE
B EHE M. (CSGQO2)

[5-38]“HKE B O ARy FR TN N Emrgeta, &NEATBNAZ, Fro 522 fo
E A E . (CSGI06)

[5-40] “F R K ER MR T ERZA AR LEAKRELE LA, L adt
LM, KA BRI 4. "(CSGQ8I)

[5-41]“BABTHERETHA 4, EAKS AT, HoHEERAMTEH
FHE, ERRERTH G LSRN ZERRRM L, "(CSGQ103)

[5-42] “tn R KA FER, KAEFEHEK, 2(CSCQII)
[5-43] “FAeH A ix 2B, Hdn(a (3 KA FF P £ E. "(CSCQ3T)

[5-44] “HWE L AR EEAFRENIMEX F 4%, X0, AAREZ £
. ”(CSGQ39)

[5-45] “HEAETRLXANRZ B #ik, AREXLEX AL ZERKEN, R
Z R RA WA A R T .« (CSGQT8)

[5-46] “Fu 7| A% i 2w F R TG M. “(CSCQ25)
[5-47] “BAREMA AR, ENETHEFRLSUERTEE. (CSGQII)

[5-48] “H A ERAAEHE, FTUSERANA TR, WREAMAF®, FEHR
HELR 2P HEAMEMEARHN KRR, LEXITFELER. "(CSGQL4)

[5-49] “HK & X HF A R EA/NHA TR B Y H A F, Brblgt R & e
Ao "(CSGQ 41)

[5-50] “F L EEHEFAITRHBRER, L8 —LHNWBE, FMXFNALE—
HiERJE AL k. (CSGQ20)

[5-51]“B A B—WEEEERERRAEL LS4, EHESHAHTIES
B R . "(CSGQS2)

[5-52] “F A A AF A ER AT 4, e ERBRMEM. »(CSGQ10)
[5-53] “xFK B TN E KM LS, BFAEARABR KA. ”(CSG28)
[5-56] “H R &L, FTULEREREMFEAFE AL, KA E A LR
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B, B —H#. 2(CSGQOY)

[5-57]“F HARNKEANEMFEFAE, TEEXFAET, BRI LHERE
i, » (CSGQOS5)

[5-58] “fup EF & —REAURF L. RABEXAAF, EELRAUSE
Flitit . MEERFEALETELSH1TH. "(CSGQI5)

[5-60] “KATEFEEE/NAESFLEFEFEL T, MBERERIFEFEAE
— A RBRARELT A — EWF X "(CSGIL0)

[5-61]| “REMBBEFAE - PIH, ERECKRNEETATFLELT.
(CSGQ14)

-2 “RABAEFRFANERL, IURFLEEMFESY £ —
(CSGQ31)

[5-63]“F AERXTF LA FEHE. "(CSGQOY)
[5-64] “HREARMKE, KTHBFHMERARKK. (CSGQO5)

5&]&%éﬁxw¢%%WM”A%W% BT DA Fm At AT 2 36 B 3 AR &K
B, "(CSGQO3)

[5-66] “BRAERBRKAGRER. RELAFVEELTH AR, AHKLEf M
MM FRAANERE, LW RAFEN T 28, (CSGQO4)

[567] “Fu fE [E] 2 VT A 8 B ALAR IR F N, ?#LT%‘U%% EBE TR et A, &
sé?%izﬁﬂ/ RAENEHMRNELE. RERET 2R ENE AR
(CSGI07)

[5-68] “F — M A X R FBIFILHRMBAT 4, BAM. ity L mER — AT
T . "(CSGI0Y)

[5-69] “H 345 A0 12 2 F B IL I B K R AT ik, R AR Bl B i A
Fo XAEBEANAFREIN. FHXFEFF A, "(CSGIOY)

[5-70] “K Z Bt (8], &AMELITTITH L, RELF, RALESANARTELE, BL
#, ”(CSGI07)

[5-72] “AnZ VA iERT, SAEERLE, RERFAECRNERETRESZ 6
& , ”(CSGIO1 non-science)

[5-73] “Flat R AR T . REEBRKWEMZ T EFWNEEXKNIEZ
E#, AT bt AR DL, IR b An 8 E &8 — £, ”(CSGIO8 non- sc1ence)

[5-74] “F BT W B EEM X F, FRHERERRA LI EHFMEFHTE,
& EFEHAERE L EMMAIZ3. "(CSGQO1_non-science)

[-75] “HEMMEFHHXR—HRE. RINHAREE. THEHEESF
M. ”(CSGQI5_science)

[5-76] “BEA KR EKAN LR FHRNFTAF 2R A FATE R AL 5
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ERATERENE, IR FBHE, BT LARBRESLE. ERALRTHE
FAT AR E AL, ”(CSGIO7_science)

[5-77]“RELAF BRI, REFEMPTIIM 4, HELERFITALOHMK
T2 ER., WA RRAFRNIES FRILKF, (CSGQ22_science)

[5-79] “BABEERN LY, ¥T5F547. AREATRLRESTEREE
HIEWBFROBEATFLAEREZ, REAZHEHOCHERMNT LS EIENEEE
Ko R A R mEEMALREN A, BERELSUERNFT L EMIARE
FAlow T . RAEBREAGA LW AT REARHNE. "(CSGIO3)

[5-80] “KAn K EZ A El % FEER K. KFEEASLIASA—F, AERIT
DSH, £ #EAF ¥, REZROEEFTHF. KK E AR A EIE 3%
AT BEEF] EEERHT . KAEWAEF KI5 52U AT ERAME IR
mE, RERpERNT LW HLCARALATR, REFEREFT LEESA
7 . ”(CSGI05)

[5-81]“RABEEHCE—FT. RENFEARLEZTIRRRLEREK. &KX
BRAL AT T — La |8 k& X B #T A7 . “(CSGQ37_23-year-old)

[5-82] “K kR EEM A28 . BARRE —REBE, REIATIZ., REH
kR R B AL B 3] A E BRI AFT R & . (CSGQO2_33-year-old)

[5-83]“6 M AR RN REE, RAKEFRAEEAZK, HHREETLHLT,
KA A FE AT A7 R AMA] B ER K. 7(CSGQO4)

[5-84]“Fn 3 FRIKNINI R EFHAL, EAFEMEA, KHAXRTREZ., &
AR B R LR A KRR T BB B S A B S A AR TE . (CSGQOB)

[5-85]1“HKAE—NMINAFNI, E—MNAETH, RAAEFL2ELREMA
A, i, HAEMIBA—RIE, XHITEERET/TH, %, N
ME. KW THEFHREFREMAMAZT T REW KR, BARPRER
i E ¥, XA HFERA. "(CSGIOL)

[5-86] “THEAREE. T L3 LW IFN, THEFUERCELFIES LR
NE| S AETEY, TERERNLZER. “(CSGQO6)

[5-87] “FKEALE— PN S ABMFANE, EMh7MAHMENSEA. HRATEF KA A
HAHNL—REANEFEHRR. FPENTIIRRT Q. FKeyFEEAFOE LA
#E. (CSGQOY)

[5-88]“RAFANAFEELR, KA FX, TEFERNEE, FHRANELAE
EH A —H. ?(CSGQO5)

[5-89] “FK A 3NEEA—RAMAT. HAKANL G4F R 2H, K
& 2K R EE ., KEHERINAE—BELERNERE, LT HE S
A PEK AT 48 . ”(CSGQ10)

[5-90] “#k By — A& B 2 i Fu AT 300 b 2 33 o B AF Lok FBE R B 3t F B XA
FEEREAXB. MEFENEH LI T RINTWESE . RERF 45 3%
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A ER RN, SiFb ER R, HTRTHBELXTHFEMX
EWEE. RNZEAWRR—EHRERAE, fEMRT 5 E A E T 3RIE
BB A X PR (CSGI09)

[5-91]“RIERBR ERFE XM, FRMTIERAM— L X, Fofh s &
LR, EAAMb R EER, RAMEAHMATRE. (CSGQO4)
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